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Thank You for Choosing SenseFlow 

This manual provides guidance on setting up, using, and maintaining your diffuser to ensure a long 
and enjoyable experience. Please read this manual before using the diffuser. 
 
 
 
 
 
 
 
 



Safety Instructions 

To ensure your safety and the proper use of this product, please strictly follow these warnings: 
- Do not use the diffuser in damp or wet environments to avoid electrical short circuits or electric 
shocks. 
- Do not place the diffuser on unstable surfaces to prevent tipping, which may cause essential oil 
leakage and electrical short circuits. 
- Do not place the diffuser near high temperatures or open flames to prevent fire hazards. 
- Keep the diffuser out of reach of children and pets to avoid accidents. 
- Do not operate the diffuser without essential oil in the bottle to prevent damage to electrical 
components. 
- Do not immerse any part of the diffuser in water or other liquids to avoid electric shocks or product 
damage. 
- Do not disassemble, repair, or modify the diffuser yourself, as unauthorized actions may cause safety 
hazards. 
- Do not use unspecified or unknown essential oils to avoid allergic reactions or damage to the 
diffuser. 
- If you notice abnormal heating, smoke, or strange odors from the diffuser, immediately disconnect 
the power and stop using it. Contact a professional for inspection. 
- If any liquid enters the electrical part, stop using it immediately and disconnect the power to avoid 
electric shock risks. 
 
 

 

Product Overview 

 



1. Mist Nozzle
2. Air Intake
3. Plug
4. Mist Indicator Light
5. Mist Button
6. Essential Oil Bottle Insert
7. Essential Oil Bottle
8. Cotton Swab
9. Support Bracket (Optional)

Specifications 

Product Name Aroma diffuser 

Model SF101 
Dimensions 112x112x288 mm / 4" x 4" x 11" 
Output Voltage DC12V 
Input Voltage AC 100-240V 
Power 10W 
Essential Oil Capacity 30ml 
Mist Levels 4 
Night Light Yes 

How to Use 

Remove the Packaging 
1. Carefully take out the diffuser, essential  oil bottle and all accessories from the packaging.
2. Check all parts to ensure there is no damage.

Preparing the Essential Oil Bottle 
1. Twist the cap counterclockwise to remove it from the essential oil bottle. Then remove the plastic



stopper to open the bottle. 

 

2. Insert the cotton swab into the essential oil bottle. 

 
3. Align the cotton swab with the insertion point at the bottom of the diffuser, push the essential oil 
bottleup, and twist the bottle clockwise until you feel it is secure in place. 

 
Installing the Diffuser 
1. Insert the plug into a wall outlet. 



 
2. Optionally, you can place the support bracket under the plug for better stability. 
 

 
 
 
 
 
 
 
 
Selecting Mist Output 
Repeatedly press the mist button: 
1. First press: Low mist setting. The diffuser sprays essential oil mist every 10 minutes. Only the left 
indicator light is on. 
2. Second press: Medium mist setting. The diffuser sprays essential oil mist every 6 minutes. Only the 
middle indicator light is on. 
3. Third press: High mist setting. The diffuser sprays essential oil mist every 2 minutes. Only the right 
indicator light is on. 
4. Fourth press: Max mist setting. The diffuser sprays essential oil mist every  minute. All indicator 
lights are on. 
 
 
 
Turning Off the Night Light 
The night light turns on automatically. Press the mist button twice to turn off the night light. 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Maintenance and Cleaning 

 
Cleaning the Diffuser 
1. Turn off and unplug the diffuser before cleaning. 
2. Remove the essential oil bottle from the diffuser. 
3. Wipe the exterior of the diffuser with a damp cloth. 
4. Ensure all parts are completely dry before reassembling. 
 
 
 
 
 
 
Safety Warnings 
1. Do not immerse: Never immerse the diffuser in water. This may damage electrical components and 
pose a safety hazard. 
2. Avoid contact with water: Ensure the plug does not come into contact with water to prevent 
electric shock or device damage. 

3. Always place upwards: Ensure the essential oil bottles and mist nozzles are facing upward 
to avoid essential oil spill.  



 
 
 
 
 
 
Maintenance Tips 
1. Regular cleaning: Clean the diffuser regularly as recommended by the manufacturer to maintain 
optimal performance. 
2. Proper placement: Place the essential oil bottle on a stable surface to avoid tipping. 
3. Use clean water: Always use clean water and high-quality essential oils to prevent residue buildup. 
 
 
 
 
 
 
 
 
 
 
 
 

Troubleshooting 

Common Issues    Solutions                                             

Diffuser will not 
start 

 Ensure the power plug is properly connected 
 Check if the power outlet is functioning 
 

No mist or reduced 
mist 

 New diffusers may take one minutefor the cotton swab to fully 
soak in the essential oil. Please allow a few minutes for the 
fragrance to start diffusing. 

 Ensure there is enough essential oil in the bottle 
 Select a higher mist setting                          

Unpleasant smell     Clean the essential oil connector and use original or high-quality 
essential oils 

 
If you encounter other issues or the problem persists, please contact customer support at: 
support@thesenseflow.com. We are always ready to help! 



 

Warranty and Support 

 
Warranty 
- This product comes with a 3-year warranty from the date of purchase. 
- The warranty covers defects in materials and workmanship under normal use. 
 
Support 
For any questions, troubleshooting, or warranty claims, please visit our official website 
www.thesenseflow.com or contact customer support at: support@thesenseflow.com 
 
Thank you for choosing our aroma diffuser. We hope it brings a pleasant and relaxing atmosphere to 
your space. 
 
Manufacturer/Importer: Guangzhou Zhigan Yuandong Technology Co., Ltd. 
Address: Room 102, Building 2, No. 4, 3rd Street, Yinping Road, Shatou Street, Panyu District, 
Guangzhou, 510030 

This device complies with Part 15 of the FCC Rules. Operation is subject to the following two 
conditions:  (1) this device may not cause harmful interference, and (2) this device must accept any 
interference received, including interference that may cause undesired operation. 
 
Changes or modifications not expressly approved by the party responsible for compliance could void 
the user's authority to operate the equipment. 
NOTE: This equipment has been tested and found to comply with the limits for a Class B digital device, 
pursuant to Part 15 of the FCC Rules. These limits are designed to provide reasonable protection 
against harmful interference in a residential installation. This equipment generates uses and can radiate 
radio frequency energy and, if not installed and used in accordance with the instructions, may cause 
harmful interference to radio communications. However, there is no guarantee that interference will 
not occur in a particular installation. If this equipment does cause harmful interference to radio or 
television reception, which can be determined by turning the equipment off and on, the user is 
encouraged to try to correct the interference by one or more of the following measures: 
--Reorient or relocate the receiving antenna. 
--Increase the separation between the equipment and receiver. 
--Connect the equipment into an outlet on a circuit different. 
from that to which the receiver is connected. 
--Consult the dealer or an experienced radio/TV technician for help. 
 
RF Exposure Statement 
To maintain compliance with FCC’s RF Exposure guidelines, This equipment should be installed and 



operated with minimum distance of 20cm the radiator your body. This device and its antenna(s) must 
not be co-located or operation in conjunction with any other antenna or transmitter 
 
ISED Canada Statement: 
This device contains licence-exempt trasnsmitter(s)/receiver(s) that comply with Innovation, 
Science and Economic Development 
Canada 's licence-exempt RSS(s). Operation is subject to the following two conditions: 
1) this device may not cause interference and 
2) this device must accept any interference, including interference that may cause undesired 
operation of the device. 
Radiation Exposure: This equipment complies with Canada radiation exposure limits set forth for 
an uncontrolled environment 
RF Exposure Statement 
To maintain compliance with IC's RF Exposure guidelincs, This cquipment should be.installed and 
operated with minimum distance of 20cm the radiator your body. This device and its antenna(s) must 
not be co-located or operation in conjunction with any other antenna or transmitter 
Déclaration du Canada: 
Ce dispositif contient des transmetteurs/récepteurs trasnsmitters exemptés de licence qui sont 
conformes à l’innovation, à la Science et au développement économique 
Les flux RSS du Canada exempts de licences. L’exploitation est soumise aux deux conditions 
suivantes: 
1) cet appareil ne doit pas causer d’interférences et 
2) ce dispositif doit accepter toute interférence, y compris toute interférence pouvant entraîner 
un fonctionnement indésirable du dispositif. 
Exposition au rayonnement: cet équipement est conforme aux limites d’exposition au 
rayonnement établies par le Canada pour un environnement non contrôlé 
noncé d'exposition RF 
Pour maintenir le respect des guides d'exposition RF d'IC, cquipment doitêtre.installé et actionné avec 
une distance minimale de 20cm leradiateur de votre corps. Cet appareil et ses antennes ne doivent 
pasêtre co-localisé ou en opération en conjonction avec toute autre antenneou émetteur 
 

 


