
Access point distribution network (optional)
Please first switch the distribution network mode to the access point distribution network
as according to the key instructions. The LED light flashes slowly. The following steps
are as follows:

1. Open the Tuya Smart APP, choose "Add Device" - Manually Add - Small Appliances -
Pet Feeder (Wi-Fi) - Enter WiFi Password - Click "Next", select Slow Flash - Click
"Connect" - then find the WiFi signal for SmartLife-XXXX.

2. After connecting, return to the previous interface, and the next step is to enter the
distribution network interface and wait for connection.

Video version

Please read this user guide before using this product and keep it for reference.
This product is for household use

User Guide
Pet Feeder

only.



Safety instructions
 1. Children shall use this product under the supervision of parents.
 2. Do not use the feeder for pets who cannot reach the food tray or have physical

disabilities.
 3. Do not immerse part of the base in water, which may damage electronic

components such as the control panel.
 4. Do not place any foreign objects in the pet feeder.
 5. Do not place canned or wet food in the feeder.
 6. Do not disassemble the device yourself.
 7. Do not modify the pet feeder.
 8. If this device malfunctions or has damaged parts, do not attempt to repair the pet

feeder yourself. Contact the dealer and resolve it.
 9. Unplug the power plug when not using the product or before cleaning it.
 10. If the power plug of this device is damp, please turn off the power supply of the

socket. Do not try to unplug the power plug.

Cautions
 1. Do not allow pets to chew or swallow any accessories.
 2. Do not place pet feeders in exposed areas. The ambient temperature to be stored

should be within the range of-10~55℃.
 3. Please supply power using alkaline No.1 batteries. Do not use rechargeable

batteries.
 4. Check the battery regularly. If you are traveling for a long time or on business, be

sure to replace the battery.

 5. Do not lift the pet feeder directly with the lid, the food bucket or the food tray. Lift
the base with both hands while keeping the device in an upright position.

 6. It is suitable only for dry food with dimensions ranging from 2 to 20 mm in
diameter. Larger foods may cause food jams or blockages in the mouth.

 7. Please read and follow all the important instructions listed on the pet feeder and
package.
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Key descriptions

 

 

Press and hold for 6 seconds to reset and reinitialize the distribution 

network. A voice prompt will be given: "Beep"
Press and hold for 6 seconds to switch to the slow blinking or fast bl
inking mode.Reset key

 

 Recording

Press and hold for 3 seconds to start recording. When you hear a
beep, the red light will light up to start recording (up to 10 seconds).
Release and end the recording. The red light will turn off, and the
recording will automatically play once.key

Manual feeding key: Short press 1 to feed 1 serving. Long press for 

6 seconds to hear a "beep" as the machine is locked, and long press
Manual

feeding key:
for 6 seconds to hear a "beep, beep" as the machine is unlocked.

Indicator (white)
1. Flickering: Waiting for the distribution network 

2. On: Network connection successful

Indicator (red)
1. On: When powered by dry batteries/recording

Cleaning and maintenance
 For your pet's health, it is recommended to clean the feeder regularly.
 When it getd dirty and the food tank has a lot of loose food, you can remove the food

cover for cleaning.
 Clean the feeder base containing the control panel with a soft wet cloth. Do not wet

this part, and remember not to wash it directly with running water.

Packing List
 After opening the product packaging, please confirm whether the pet feeder is in

good condition, and check whether the accessories are complete.
 Feeder *1
 Power adapter*1
 Power cord * 1
 User Guide *1
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Instructions for Use

1. Assemble the feeder
 Remove the feeder from the box and package.
 Place the feeder within 10 meters away from the router.
 Combine the food tray with the fuselage base.
 Place the desiccant in the desiccant box above the bucket lid.

2. Supply the power
 Insert the 5V/1A power adapter into the

wall socket and connect the device.
 Open the battery compartment at the

bottom of the device and install 3 alkaline
No.1 batteries (not mandatory) to prevent
power outage.

 The red and blue indicator lights are on,
indicating that the feeder is powered on.

 Notes:
1) No battery included.
2) Make sure all components are clean 

and completely dry before powering on.

3. Pour in dry pet food
 Pour the appropriate amount of dried pet food into the food bucket and close the lid.
 Notes:

1) Do not use canned or damp pet food.
2) The recommended pet food size range is 2-20 millimeters.

4. Record feeding
 Press and hold for 3 seconds to start

recording. When you hear a beep, the 

red light will light up to start recording 

(up to 10 seconds). Release and end the 

recording. The red light will turn off,
and the recording will automatically 

play once.
 Repeat this process each time to change your recording.

 Notes:
1) It will only play when recording is pressed.
2) When it's time to feed, deliver the food and play the recording.



07 08

5. Press the button to lock/unlock
 Long press for 6 seconds to hear a "beep"

as the machine is locked, and long press for
6 seconds to hear a "beep, beep" as the
machine is unlocked.

 Notes:
The feeding button does not work in the locked state and must be unlocked for 

normal use. APP operation is not affected in the locked state.

6. Manual feeding
 Manual feeding key: Short press 1 to feed 1

serving.

 Notes:
The feeding schedule will not be affected.

7. Reset
Distribution network mode switching: When 

powered on without network configuration, the 

white indicator defaults to fast flashing (WiFi 

 

 

 

 

fast network configuration mode). Press and 

hold for 6 seconds to make two beeps, and the 

red/white indicator remains on for 6 seconds to 

switch to slow flashing (access point network 

configuration mode). Press and hold repeatedly 

to switch between the two distribution modes.

Simple troubleshooting

Problems Solutions

Cannot be 

configured

 WiFi access point names and passwords should not be in
Chinese. Please use access point in the 2.4G WiFi
frequency band, which supports both 2.4+5G dual
frequency bands.

 Check the entered WiFi password again. The incorrect
WiFi password will not be configured successfully.

The feeder does
not feed

properly or does
not feed.

 Please check whether the food tray is full or the food aisle
is blocked; Regularly clean food outlets and food aisle;

 When the battery supplies power, check whether the
battery is exhausted.

Feeder display
is offline

 Please check the location of the feeder from the router at
home, not within 10 meters, not through the wall. The 

weak WiFi signal in the partition causes the product to go 

offline.

No response
when powering

on

 First, check if the power adapter is plugged in properly. If
the indicator does not light up after being plugged in,
check if the power adapter and power cord are loose or 

damaged. If the issue cannot be resolved, please contact 

customer service for assistance.
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Operations of smart life APP

register, and log in
1. Scan the QR code to download the app, 2. Turn on the Bluetooth of the mobile

phone, connect the WiFi, enter the App 

home page and wait for the device to be 

discovered and added

to wait for the distribution network
3. Enter the Wifi password and click Next 4. After the network is configured, you

can customize the device name and click 

Finish
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servings

5. Click Feed, select the corresponding 6. Click on timed feeding to add a timed 

number of servings to feed, up to 20 schedule. You can choose any time from
Monday to Sunday, set the number of 

servings, and save it

corresponding time point

7. Click Feed to enter the feeding record, 8. Enter the settings page to set basic
and you can view the feeding record at the functional parameters, infrared night

vision switch, and detect alarms. You can
also share your device with other family 

members
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QR code mode distribution network
1. You can set up "QR code" network configuration. First, please confirm that the visual 

feeder is in network configuration mode (after the initial network configuration or reset,
when the device is powered on, it will hear a "ding-dong" sound and the white indicator 

will flash)
2. Click the button (Figure 1) to proceed to the next step, then enter the WiFi password 

and click confirm. The QR code network configuration guide interface will appear, and 

click continue. A QR code will be displayed. Use the device to scan the QR code on your 

phone. When you hear the device making a sound, click the button to proceed to the next 

step
3. If the distribution network is successful, you can modify the name of the device, or 

choose the location of the room
Figure 1 Figure 2

Access point distribution network
1. After the initial network configuration or long pressing the reset button for 6 seconds,
wait for the device to restart for about 1 minute. The white indicator will flash and the 

device will enter access point mode, emitting a WiFi signal named "SmartLifeXXXXXX"
2. Select the access point distribution network (Figure 1), click Next, then enter the WiFi 

password and click Confirm to enter the interface shown in Figure 2
3. Then click the "Connect" button, connect to the device access point 

"SmartLifeXXXXXX", return to this application, enter the device networking waiting 

interface. After the device networking is successful, click "Complete" to add the device 

successfully

Figure 1 Figure 2



This device complies with part 15 of the FCC Rules. Operation is subject to the 

following two conditions: (1) This device may not cause harmful interference, and (2) 

this device must accept any interference received, including interference that may cause 

undesired operation. 

Any Changes or modifications not expressly approved by the party responsible for 

compliance could void the user's authority to operate the equipment. 

Note: This equipment has been tested and found to comply with the limits for a Class B 

digital device, pursuant to part 15 of the FCC Rules. These limits are designed to 

provide reasonable protection against harmful interference in a residential installation. 

This equipment generates uses and can radiate radio frequency energy and, if not 

installed and used in accordance with the instructions, may cause harmful interference 

to radio communications. However, there is no guarantee that interference will not 

occur in a particular installation. If this equipment does cause harmful interference to 

radio or television reception, which can be determined by turning the equipment off and 

on, the user is encouraged to try to correct the interference by one or more of the 

following measures: 

-Reorient or relocate the receiving antenna.

-Increase the separation between the equipment and receiver.

-Connect the equipment into an outlet on a circuit different from that to which the 
receiver is connected.

-Consult the dealer or an experienced radio/TV technician for help.

-This equipment complies with FCC radiation exposure limits set forth for an 
uncontrolled environment. This equipment should be installed and operated with 
minimum distance 20cm between the radiator & your body. 




