
             Eye Massager

User Manual l

Thank you for choosing our product. Please read this manual
before using it. Please keep it properly for future reference.

For the appearance of the product, please
refer to the real object.
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Must read before use  e
Unsuitable For

Safety Instructions

1. For people nearsighted with more than 8.0 diopters, please use 
the product under the guidance of a doctor; 
2. Patients with severe glaucoma and cataract; 
3. Children under 7 years old are suggested not to use the eye 
massager; 
4. People with stroke sequelae are forbidden to use it; 
5. Patients with injuries around the eyes and patients who have 
just gone through surgeries (like double eyelid surgery) are forbid-
den to use it during the rehabilitation period; 
6. Those who have undergone major eye surgeries such as glau-
coma, cataract and retinal detachment are forbidden to use it; For 
people who have done the myopic surgery for one year, please 
consult your doctor for advice; 
7. People with severe inflammation of eyes are forbidden to use it.

1. It is recommended to appropriately adjust the product with suit-
able tightness when using it (the tightness can be adjusted slowly 
based on the user’s experience in use). When it is in use, the user 
should lean against the sofa or chair for better fitting, more uniform 
stress, and better effect and comfort! 
2. It is recommended to use it 1-2 times a day for 10-20 minutes 
each time. Remember to close your eyes and rest for 3-5 minutes 
after use, and your eyes will be more comfortable in this way. 
3. The product can be used after charging. 
4. Product cleaning: Wipe the mask and cover of the product with 
a wet towel or a cotton ball dipped in 75% medical alcohol. 
5. Keep away from fire source, corrosive liquids and various kinds 
of adverse environments



Product Description

1. Four modes                                6. Type-C charging interface
2. Voice                                           7. Battery capacity:2500mAh
3. Built-in music                              8. Rated power:3.5W
4. Bluetooth connection                  9. Rated voltage:3.7V
5. One-key function operation

Product Functions

Cooling



 Operation Instructions

1. Press the button           for 3 seconds to turn on and off.

2. Short press the button        to switch between different modes, 

Dynamic mode, Warm mode, Cooling mode, Automatic mode.

3. Double-click the button          to pause/resume music playback.

4. Short press the button           to adjust the air pressure intensity, 

turn on and off the air pressure. The air pressure cannot be turned 

off in Dynamic mode.

5. When the Bluetooth      lights up, it means that the mobile phone 

has been successfully connected to the product Bluetooth and can 

play mobile music;  When the music          lights up, it means that 

the product's own music is being played and the mobile phone 

Bluetooth is not connected.
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Function Description

1.Dual channel output speaker 8R0.8W
2.Charging current 900mA.
3.Two hot and cold tablets.
4.Two 10KR thermistor.
5.Horn, air pump, air valve using 1.0MM terminals, battery, hot 
and cold pieces, temperature resistor using 1.25MM terminals.
6.When the battery power is 3.3V, the battery quantity detection 
and alarm are carried out.
7.Charging indicator light charging red light, fully charged blue 
light.
8.The default working time is 10 minutes.
9.Warm compress temperature: 39 degrees.
10.Cold compress mode temperature is 18 degrees.
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 Voice Prompt

1.Boot: Welcome to use the smart eye massager.
2.Shut down: Thank you for using.
3.Working mode: Dynamic mode, Warm mode, Cooling mode, Au-
tomatic mode.
4.Air pressure: Air pressure soft, air pressure strong, air pressure 
off.
5.Low power alarm: Low battery power.
6.Bluetooth Connected: Successfully connected Bluetooth.
7.Bluetooth Disconnect: Bluetooth has been disconnected.



 FAQ

The product is designed with simple shockproof 
facilities. During transportation, please avoid violent 
shaking, throwing, falling and exposure to rain, snow 
and sun.

Status

Unable to start the
machine

Unable to charge or
no charging indicator

The machine suddenly
stopped when it

is working

Potential causes / treatment methods

Please confirm whether the battery is
low; 
Please confirm whether the product
switch has been turned on；

Please check whether the type-C
cable is connected properly;

Is the product low on power? Or is the
massage time up?




