TTLOCK
APP Manual

VER.202308




Please read the manual carefully before installation and keep this manual at a secure place.

® Please refer to sales agents and professionals for information not included in this manual.

Introduction

The App is a smart lock management software developed
by Hangzhou Sciener Intelligent Control Technology Co.,
Ltd.It includes door locks, parking locks, safe locks, bicycle
locks, and more. The App communicates with the lock via
Bluetooth BLE, and can unlock, lock, firmware upgrade,
read operation records, etc. The Bluetooth key can also
open the door lock through the watch. The app supports
Chinese, Traditional Chinese, English, Spanish, Portu-

guese, Russian, French, and Malay.

The iOS version can be found in the App Store and the Android version can be

found in Google Play, App Store, Baidu, Alibaba, 360, Huawei and Xiaomi.

Scan to download The App

The web side can be logged in to https://lock.sciener.com/ for management, it is recommended to use

Google Chrome.

Download : http://download.ttlock.com/appDownload/ttlock/TTLock_Card_Encoder_setup__1.2.0.exe


https://lock.sciener.com/
http://download.ttlock.com/appDownload/ttlock/TTLock_Card_Encoder_setup
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1.Registration and login

Users can register the account by mobile phone and Email which currently support 200 countries and regions on the world. The
verification code will be sent to user’s mobile phone or email, and the registration will be successful after the verification.

When you send an ekey to a phone number or email, and this phone number or email hasn't been registered yet, they will
be registered automatically.

Phone w Email
sssso RERE = 16:59 sseen AERE & 16:59 7 3} D senen HEHE T 16:59
é Register &« Choose your Country or Region < Register
.lm Email Search Phone -M.
A
B
Country/Region China+86 Afghanistan +93 c 1 Enter your Email
D
3 Enter your Phone number Azerbaijan +994 E ,T SereE BEhEen 620 @ s
F
: Password between 6-20 chars Oman +968 G )
H ,T Confirm Password
|
United Arab Emirates +971 J
Verification Code Get Code E Verification Code
Albania ER8I55) M

You will be taken to the security question settings page when registration is successful. When log in on a new device, the user
can authenticate himself by answering the above questions.

PEFIE T

hEEE T 16:59
sso hEEE = 16:59 7 3 @D

Security Questions Setting &« Security Questions Setting

You can Verify your Identity by Answering your

& Registration Successful. Security Questions when using a New Device

You can Verify your Identity by Answering your

Security Questions when using a New Device Where did you go the firsttime you flewon a plane? >

Please type in your Answer

Question 1 >
Please type in your Answer

What is your QQ number? >
Question 2 S Where did you go the first time you flew on a plane? Please type in your Answer
Hiease ype I your Answer What is your QQ number? What was the Name of your First Pet? >
Question 3 > Please type in your Answer

Please type in your Answer
Cancel

Log in with your mobile phone number or email account on the login When the account is logged in on the new mobile
page. The mobile phone number is automatically recognized by the phone, it needs to be verified. When it is passed,
system and does not input the country code. If you have forgotten your you can log in on the new mobile phone. All the
password, you can go to the passward page to reset your password. data can be viewed and used on the new mobile
When reset the password, you can receive a verification code from your phone.

mobile phone and email address.

PEREF 736 FEEE = 16:59 PERE 7 16:59

<« Register &« Reset Password é Identity Cerification

& Phone number/Email Verification Code

: Password between 6-20 chars Get Code

It seems you are using a New Device to Log in.
Please get a Verification Code to confirm your

$ Phone number/Email Identity.
Verification Code Get Code

Get Code : XXXXXXXXXX
Password

Change receiving
Reset Password account Change method
Login .
Verify

SICER ?




=

There are two ways of security verification. One is the way to get the verification code via the account number, and the other is

the way to answer the question. If the current account is set the "answer the question" verification, then when the new device

is logged in, there will be an "answer question verification" option.

Verify with verification code #

FEBEF 16:59 16:59

e

Identity Cerification

Verification Code Phone : 13******3437

Select a Recipient

Verify by answering questions »

Get Code

It seems you are using a New Device to Log in.
Please get a Verification Code to confirm your
Identity.

Get Code : XXXXXXXXXX

Change receiving

account Change method

Email : xxxxxxxxxx@ qg.com

e

hEEE T 16:59

Security Questions Setting

You can Verify your Identity by Answering your
Security Questions when using a New Device

Where did you go the firsttime you flewon a plane? >

Please type in your Answer

What is your QQ number? >

Please type in your Answer

What was the Name of your First Pet? >

Please type in your Answer

2.Lock management

The App supports multiple types of lock, including door locks, padlocks, safe locks, smart lock cylinders, parking locks, and bicycle
locks. When adding a device, you must firstly select the lock type. The lock needs to be added to the app after entering the setting mode.
A lock that has not been added will enter the setting mode as long as the lock keyboard is touched. The lock that has been added needs
to be deleted on the App first. The added lock will be shown in the lock list, together with lock name and battery level.To add a lock,
please wake it up first by touching the keypad, or swiping card.If the lock has been woken up but still not in setting mode, it may has been

added by others yet. Please reset it first then try again.

(1) Call out menu interface in the upper left corner of
the interface;

(2) Select Add Lock;

(3) Select the corresponding type of door lock to add it
according to the prompt;

(4) The door lock name has a "+" sign in black to indi
cate that it can be added.

Note: Before adding, please make sure that your mobile phone's Blue-
tooth is turned on and the network is turned on, if the network signal is
not good, please add an environment with a strong signal and upload
data according to the prompts.

Locks that have already been added to the administrator cannot be

added, so please remove the administrator or reset the lock after the
lock is reset.

hERfE

16:59

< Choose Lock Type
- All Locks
] 1T Scan all types of locks
Door Lock Padlock
Safe Lock *, Lock Cylinder
Parking Lock Bicycle Lock
Remote
Control

hERE T 16:59

Nearby Locks

MGOT1_42ae85

J301_6c90cB

K101C_5262a0

M501_ag90a21

M101T_093a07

S202C_fa5fc9

MGO01_b0097e

M101T_Ode1f2

MG _c442a9

POOOPPP0O N

16:59

Add Lock

16:59

Upload Data

Lock Name

Enter a Name

Turn on the network or upload the data
manually after adding the lock

The addition has not been successful

Please turn on 3G/4G/WiFi and Touch
the - Upload Data - Button

Upload Data




3.Customer service

The user can consult and give feedback through the Al
customer service .

When using the TTLock APP to unlock, the phone will
emit an alert tone, tap to setto turn on or o

There are lots of locks in your account, and you don't
want to search for a lock to open everytime.

Turn on the "Touch to Unlock" in the App "Settings"
menu. With this option on, you can open door by just
touching the lock to wake up it.

Receive the notification when someone open door

Enable the "Unlock Notification" option in the lock's "Settings" menu. Then the administrator will receive notification when

someone open door.

16:59

Customer service

Emad

Business
Official Website
Web System

Hotel System

service@ttock.com [

sales@ttlock.com

wnw. ttlock.com

hEERfE

Sound

Touch ta Unlock

Motification push

Lock Users

Aurthorized Admin

Lock Group

Transler Lock

Transfer Gateway

16:59

Settings

hERfE

e

Sound
Touch ta Unlock

Matification push

Lock Users
Autharized Admin
Lock Group
Transfer Lock

Transfer Gateway

16:59

Settings

*eeeD NEH(E T

e

Sound

Touch to Unlock

Matification push

Lock Users

Authorized Admin

Lock Group

Transfer Lock

Transter Cateway

Lamguages

Crrmamn | el

16:59

Settings

Touch to Unlock
Matification push

Lock Users

Autharized Admin

Lock Group

Transfer Lock

Transter Gateway

Languages

Scraan Lock

16:59

Settings




All users under the account can view the permissions
that are about to expire, modify the validity period in
time, and delete the user permissions.

FERBRE T

e

e 158 6425

16:59 73 @0

Lock Users

Expires Soon

& Authorized Admin — Create Admin
Permizrent Temed

Find the "Authorized Admin" in the App settings Account Please enter the account ()
menu. You will see current authorized administrators. R
Click the "+" icon at the top right to create a ™

Lo Flegse selact
new admin. e

Aflow Remote Unlocking »

In the authorized admin's detail page, you can

Create Admin

freeze or de-authorize him, change the validity

period, or change locks.

Add authorized admin in batch

16:59

Lock Group

Please anable advanced function first to
manage locks.

Selact locks to add to thes group

9 5202F_306720

Make the management easier when there are lots
of locks.

Create a Group

Find "Lock Group" in the App settings menu. You

Pleasa entear a Nama

will see current groups.

Click the "+" icon at the top right to create a new
group. Click the new created group, then you can
"add" locks to it.

REEE + 16:59 7% @D REEE + 16:59

4.7 Transfer Lock ¢

Select Lock Cancel Recepient

Go to the App "Settings" menu, and find "Transfer
TTRentin
Lock". Select locks and enter the recipient account, the e SR s
selected locks will be transferred to him. &
Account Erter Reciplent's Account
If you just want to remove some damaged locks from Coutiont - The Selsctud Lockts) will be Permsnently Tramtarsd

your account, please click "Move Faulty/Damaged Locks to
Trash" at the bottom right.

e = = 16:59
Languages

Bl B
TTLOCK currently supports multiple languages, you AR C
can call out the menu interface in the upper left corner W (L)
of the interface, click Settings, select Multi-language, ,
WHRhY (&)
and set the following system or other languages as
English
needed.
Espanol
Francais




16:59

- (S T
& Screen lock

This Feature allows you to access APP after being
verified with Fingerprint/Face ID/Password.

This Feature allows you to access APP after being veri-

fied with Fingerprint/Face ID/Password. Current Mode:Off

Turn On

FEBE T 16:59

This Feature allows you to hide passcodes, ekeys, cards,
and fingerprints which are invalid for a perod of time.

This Feature allows you to hide passcodes, ekeys,
cards, and fingerprints which are invalid for a period of

Currant status .Off

— hEBE F 16:59 22y 1
User's phone is required to be online to unlock
thesa selected locks with APP.

User's phone is required to be online to unlock these o
5202F_306720

selected locks with APP.

Call out the menu interface in the upper left corner of the interface, click Settings, select value-added services, you can purchase
SMS, email and real-name authentication; You can also activate the premium version of the function, including SMS template,

email template, batch authorization administrator, group key, and batch group function.

FERBE = 16:59
é Advanced function

FEEE = 16:59 PEEE =

Services -

The email can be used to send passcode and ekey

o SMs infarmation to recipient.
Remaining: 0
© = maining «<D
V¥ Email template Records
D rvnced tunctn E | ]

SMS template  Emad template  Authorized Admen

= |
Lock Group Sa"i::;r'm
1l Notice Mt




i' LR

Call out the menu interface in the upper left corner of
the interface, click Settings, select About, you can view
the version number and introduction of the TTlock APP,
the privacy policy and user agreement, as well as the
list of personal information collection, application
permission description and third-party sharing information
list.

Call out the menu interface in the upper left corner of
the interface, click Settings, select Exit Account, and

log out of the current account.

All your Account Information will be Removed from the
Platform PERMANENTLY and cannot be Recovered. Do

you want to Delete?

SREERE =

a

v

TTLock 63.7

Our Story..

RERS T 16:59
é Our Story..

¥ TTLOCK

TTLock is a Global Leader in Design and
Development of products based on Bluetooth and
NE-10T technology. Our focus and emphasis is on
Smart Locking Solutions using Cuiting Edge,
Reliable and Scalable Dual Homed Cloud based

Architecture,

Our wide range of Security Products and

Solutions are designed to meet the stringent

reguirements of specific market segments like

16:59

Settings

Languages

Screen Lock

Hide invalid access

Lecks requinng phone online

Services

About

16:59

Settings

Logout

16:59

Settings

Languages

Screen Lock

Hide invalid access

Lecks requinng phone online

Services

About

FEBE T 16:59

&« Settings

All your Account Information will
be Removed fram the Platform
PERMAMNENTLY and cannot be

Recovered, Do you want to Delete?

Cancel Delate

Logout




Call out the menu interface in the upper left corner of
the interface, select value-added services, you can
purchase SMS and email; You can also activate the
premium version ofthe function, including SMS template,
email template, batch authorization administrator,

group key, and batch group function.

16:59

Work with

Card Encoder

lssue card with card encoder, without... ~

Wachat mini app
Unlock with wechat scanning

Hotel PMS
Hotel management system

Open platform
APP 5DK, Cloud AP, DLL

Amazon Alexa
Control your lock with Amazon Alexa

Google Home
Control your lock with Google Assist.




Overview of key features

After adding lock, you can grant access permissions to others, including ekey, passcode, fingerprint, face, and etc.

~ N
APP menu bar (add lock, language)

Y4
AN

Lock name, lock status, Electricity

N
VAN

APP unlocking

-
e N = S
Passcodes Cards Fingerprints
Unlocking method

Authorized
Admin

. ) ,

- ~ aetfings

Lock settings. Authorized Admin, Records
\ J

*If your smart lock does not support a function in the APP interface, the function
will not be displayed on the APP interface.

-

Send ekey

You can see all ekeys here. Press "Reset" at the top right to delete all of them.In the ekey's detail page, you can view, change,
freeze, and delete it.Click "Send eKey" to send ekey to someone else. If the recipient account hasn't been registered yet, it will

be registered automatically. A SMS message or email with password will be sent

Remote unlock: Gateway is needed to do remote unlock.ldentity verification: (It only works in China).

16:59 16:59

Send ekey Send ekey Send ekey
1 Search Timed Permanent One-time Recurnng mrmanent One=time  Recurring
Timed  Permanent One-time  Recurring
TTlock Panding =
o E Recipient Enter Recipient's A t _x"f_{.
- = Recipient Enter Recipient’s Account (£
Narme Flaase ant
Send success
Start Time 2022.72.15 13:50
-LH_';.
End Time 2022.12.15 14:50 it
Complete
Send .
| MNatify via SMS |

Key management

In the ekey's detall

\ Freez

page, you can Vview, ) Search Name Authorize
change, freeze, and A Triok =T Validity Period Pormanent
delete it.You can see all = — e
The Authorized User has almost

ekeys here- Press lssuead b,. 18- Bl the same permissions as the Lock

. Mangger (&g, Ability 1o Send elays
"Reset" at the top right Time lssued 2022.12.15 13:42 N ;
to delete all of them.

Records Cancel Authorize

10



Deadline warning

System will show two colors for deadline warning. The
yellow means close to expiring and the red means it
has expired.

Generate passcode

You can see all passcodes here. Press "Reset" at the
top right to delete all of them.

You can also create an "Erase" passcode to delete all
other passcodes. Or create a custom passcode.

Erase: When you input "Erase" passcode on lock, all

other passcodes will be disabled.
One-time passcode only works within 6 hours.

The passcodes with type permanent, timed, and recurring should be

used at least once after their "start time". Or they will be invalidated.

Password management

In the passcode's detail page, you can view, change,
share, and delete it.

Only passcodes have been used on lock can be
changed.

PEREF

C} Search

ﬂ‘rl‘k:clc

- rorr MRl

PERERE T

Curreal Time. of

Pormanert Timed One-time Custom  Recurring
Nama Erter a name for this Passcode
Thia Passcode MUST BE vaed ot laast Once, within 24 Hours from

16:59

Generate passcode

I vl e SUSFENDED Tor Sacurily Baassni

Generate Passcode

PERERE T

é

16:59

Generate passcode

Send Passcode via

=)

Emal Mare

Cancel

FEMRBE T 16:59
“ passcode info
Passcode 02025439 )
Harma TTlock
Validity Period Parmanent 2
Issued by 185 961
Time lssued 20221215 14:16
Records
Delete

11

FERBEF 16:59

Q

Parmanant

Generate passcode

Timed One-time Custom

Succesded. The Passcode is

02025439

Recurring

Share




Fingerprint management is similar to IC card management. After adding a fingerprint, you can use the fingerprint to unlock the
door.

r

® All faces of this lock will be listed here. Click "Reset" at the top right delete all of them. Click "Sensitivity" to set the sensitivity
of the camera on the lock.

® In the face's detail page, you can view, change, and delete it.

FERE 16:59

< Face information

L1 Search Face nurmber

Name

o
340,74 15:30 Par i Validity Pericd
thang
@ B e o A Oparator

Tirng

Recards

Cancel Sansitivity OK
Delete
The lower the sensitivity, the closer you should keep to
the camera. You can also turn off the sersor hera
Off Lo ™Medum High
3 Add face

FCC Warning Statement:

Changes or modifications to this unit not expressly approved by the party responsible for compliance could void the user’s authority
to operate the equipment. This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant
to Part 15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful interference in a residential
installation. This equipment generates, uses and can radiate radio frequency energy and, if not installed and used in accordance
with the instructions, may cause harmful interference to radio communications. However, there is no guarantee that interference will
not occur in a particular installation. If this equipment does cause harmful interference to radio or television reception, which can be
determined by turning the equipment off and on, the user is encouraged to try to correct the interference by one or more of the
following measures:

- Reorient or relocate the receiving antenna.
- Increase the separation between the equipment and receiver.
- Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.
- Consult the dealer or an experienced radio/TV technician for help.
This device complies with Part 15 of the FCC Rules. Operation is subject to the following two conditions:
(1) this device may not cause harmful interference, and (2) this device must accept any interference received,
(2) including interference that may cause undesired operation.
FCC Radiation Exposure Statement

The antennas used for this transmitter must be installed to provide a separation distance of at least 20 cm from all persons and must
not be co - located for operating in conjunction with any other antenna or transmitter.

12



® There are two ways to add a face.

0 Select the type, enter the name, and select "From lock" as the add method. Follow the prompts to align the face with the
lock's camera.

16:59 = 16:59 FEEEE * 16:59

Add face - Add face Add face

Reset
1 Search sty Permanent Timed Recurring Flease select a method
— Please keep your face right in front of the
@I" Mama Plasi anter 3 N Bt kil camera of the lock.
2024 1500 Pestrrsaranir F
' Flease face the lock camen
zhang Start Tume 2022.12, 16 15:40 3 difectly with your face
LY 3 37 144 SR T T Tl I ',,"|.
End Time 2072 1216 15:40

ﬂ From photo

Please select & photo lram
your album,

0 Select "From photo" as the add method. Select a photo that meets the requirements and preview the e ect. If you are not
sat- isfied, you can "Replace". Click "OK" to complete the addition.

FEEE T 16:59 FEEE T 16:59 16:59

-

< Add face <« From photo

From photo

Please select a method

From lock

Plegase face the lock camara
directly wah your face

-

ﬂ From photo

Please select & pholo fram
yaur album,

Basic requirements for photos

Basic requirements for photos

1. Format: colored photos in jpg. phg, and
bmp lormats.

1. Farmat: colored phatos: in jpg. prg. and
bmp lormats.

2. Thene (5 anly ane complete facs, will & s1raaght
angle, natural exprasson, clear facial features,
and mo obstruction,

2 Thene |3 anly ane complete Tace, with a sireaght
angle, natural expressan, clear facial features,
and no obstruction,

3 Mo chittered background, unilorm light withoat
reflection

3 Mo chittered background, uniform light withaot
reflection

s [
Henlace |

® You can see the palm vein that has been added here. There are "Reset" and "Sensitivity" in the menu. Click "Reset" to delete
all palm vein data; click "Sensitivity" to adjust the camera's recognition sensitivity.

® You can enter the palm vein details page from the list to view, modify, and delete.

® Select the type, enter the name, follow the prompts to align your palm with the lock's camera, and record the palm vein.

REBE = 16:59 16:59 = FRERE = 16:59

Palm vein : s Palm vein details Add Palm vein < Add Palm vein

Dherimg the achdition procoss, please Tace thi ook
camara dinsatly with your palm

hiame ey Porrmimront Timed Rescurrmg

Validity Perlod Permanant
o liky Mams

Cperadar eyl

0" —— 9
Tire F023.04.05 104
o zhang
Recards

Delnte

13



. FERE = REEE T 16:59
QR code lock unlocking < QR code information
i — fecurming QR code number n
. . Please anier here Hame TTloch
All the generated QR codes will be listed here. gaisn
Start Time 20021216 15:3 Ve Bvicd E—
In the QR code's detail page, you can view, change,
. End Time 2022.12.16 15:30 Operator Y
share, and delete it. ; -
Time 2022.32.16 15:21
Selete validity period type and enter the name to .
Reco

create a QR code. The QR code link can be send to

others via SMS, email, and etc. Datete

- = R = 16:59 RS = 1659
- e Remote info &« Remote info
Parmanagnt Tirned Recurring MACHD 05:BE-B0:AE-26:17/38271
All remote control of this lock - Name
will be listed here. Click Validity Period Permanent
Battery

"Reset” at the top right to

delete all of them. Operator 18569706961

. . Time 20221218 15:36
In the remote control's detail “

. Reconds
page, you can view, change,

Update
and delete it.

Selete validity period type and

Delete
enter the name, then make the € Add Remote

device into setting mode and

add it with app.

16:59 16:59

There are three user levels: administrator, authorized administrator, and

Authorized Admin - Admin ekeys
user.When you add a lock with App, you will be the administrator of this Timed  Permanent
lock. The administrator can add others as the authorized administrators. it ; , Pe ]
Both the administrator and authorized administrator can grant —

access permission to others. Users have the permission to unlock

with App. =

First, select a lock and run into the console page.

Click "Authorized admin", you can see all current authorized administrators
of this lock.

Click "Create admin”, enter the account and validity period, then
click "Send".

& Create Admin

The authorized administrator has almost the same permission as the

administrator, except for some special functions.

- FEEBE T 16:59
= Records

20221216

Look up all operations in the "Records" page. You can

m 1858 961

delete or export the records. e

The administrator can clear all the records.

2022.12.15
Click "Export records" at the top right menu. You can & 18 51
== 15:08:07 Unlock with APP
export the records of last half year. ——
o o TTlock3
The administrator can query the unlock record of each 15:07:59 Unlock with IC card
key. @ "¢

15:07:39 Unlock with IC card

@ TTlock
1508 A4 |inlack watls 15 snreed

14



Basics

Lock settings - basic information, you can view the lock
number, MAC/ID, power level, expiration date, view or
modify the lock name, group, view the administrator

unlock password.

Wireless Keypad

Add method:

(1) Lock settings;

(2) Wireless keyboard ;

(3) Add wireless keyboard;

(4) Complete the addition according to the APP prompts.

Door Sensor

In the lock's setting menu, Click "Door Sensor", you
will see this lock's door sensor, or you can add a door
sensor here.

In the door sensor page, you can see all its information,
like battery level.

Auto Unlock

Auto lock. When this feature enabled, the lock will lock
automatically after the set time.Find "Auto Lock" in the
lock's setting menu. Enable this feature by setting a

time.

Please unlock it for one time first to make the setting
available.

hEEE T 16:59

G Settings

Basics

Lock Number S202F 306720
Wireless Kaypad MACIID ATFE.CA 20T 30 167629
Door Sensor Battery 75%
Remota Unlack o Validity Perod Permanent
Auto Lock 55 ) Namme S200F_306720
Passage Mode off » Lock Group Ungroupad »
Lock Sound High Admin Pesscode
Tarmper Alart o
Privacy Lock Cn >
Reset Bution On 2
Lack Clock

FEEBE T 16:59

Basics

FEEBE T 16:59

Wireless Keypad

No Data

hEMBE 16:59

< Add Keypad

Touch and Activate the keypad

Click next when the keypad flashes

Moxt

The keypad Does Not flash

FEBE T 16:59

& Door Sensor

You will be abla to gat door siatus with a door sensor
together with a gateway, Only one sensor is allowed to
associate with a lock,

No Data

Add door sensor

FEEBE = 16:59

£ Add Door Sensor

Long press the setting key for 2 seconds

indicator Light 2
b, % ."-.-'.

Click next whan the light Hashes qusckly

PERE T 16:59
— Auto Unlock
Auto Lock [ §
Delsy time

Thi lock will lock automatically after the time.
Please unlock it for one time first to make the
setting avadable

RERE T 16:59
& Auto Unlock

Cancel Time Ok

10s
155
30s
60s
Custom

15



hEF(E = 16:59
Passage MOde & Passage Mode & Passage Mode
Passage Made B Passage Mode L
. e . . . . Dwring the specific time peniod. the Lock will remain During the specific time perod. the Lock will remain
During the specific time period, the Lock will remain Unlocked until It is manually Locked Unlocked until it is manually Locked
Unlocked until it is manually Locked.
On these Days
Irv this time period All Hours
Start Time
End Time
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LOCk Sound & Lock Sound

Lock Sound [

] . By Turning OMN, you will hear the sound from the lock
By Turning ON, you will hear the sound from the lock.
Please saelect lock volume

Low

Medium low
Medium
Medium high

High (]
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Tamper Alert < Tamper Alert

By turning on, you enable the TAMPER alert

Currant Moda:Off

By turning on, you enable the TAMPER alert.
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Privacy Lock & Privacy Lock

By turning on, you enable the Privacy Lock button

By turning on, you enable the Privacy Lock button. i

REEE ¥

Reset Button <

By turning on, you can pair the lock again by long
pressing the RESET button
By tuming off, the RESET button is disabled.

By turning on, you can pair the lock again by long
pressing the RESET button.

By turning o , the RESET button is disabled.

Currant Mode:On
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Diagnosis

Diagnosis

Dimgnostics will Upload the Config Data to our Servers
for Roat Cause Analysss of the problem. Please execute
within 2 maters of the Lock

Diagnostics will Upload the Config Data to our Servers

for Root Cause Analysis of the problem. Please execute

within 2 meters of the Lock.
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£ Upload Data

Upload Data

Upload data from lock to server. It may take
several minutes

This Operation will Read all records stored in the Lock.
a

It may take some time, please be patient.
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Import from another lock S -

b Import from another lock

- Import from another lock @

Replace old lock with a new one, and want the permissions
on the old lock work on new lock.

Click "Import from another lock" in the lock's "Settings"
menu, select the old lock and start to import.
Ho Data Import from another lock

Import valid ekeys, passcodes, cards

It is done via bluetooth, so make sure you are near to
trom another lock (no fingerprints)

the new lock.

16:59

Firmware Update Firmware Update

No updates
The lock can be upgraded via the app. Firmware up-

grades need to be made via Bluetooth next to the lock.

After the upgrade is successful, the original key, pass-

word, IC card, fingerprint and other functions can con-

tinue to be used normally.
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