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Online Instructions
Scan the QR code below for Installation Video, Feature Introduction Video, and more. If
you have any questions, feel free to reach out!

Online Customer Service
After-sale Service Tel: 1-844-394-5218
PST 9am - 5pm (Monday-Friday)
Email: service@ghomesmart.com
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Components Included

)=’¢,—. [ C )
Exterior Knob Screw A Screw B "
1PCS 1PCS 4PCS 2PCS Latch 1PCS Reset Pin 1PCS
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Strike Plats Strike B Installation T late
"1 Fe;csa © :'Pecsox Key 2PCS Battery 1PCS User Manual 1PCS netalla ‘\‘OF:\CSemp ate

Please check the above components carefully to make sure all items have been received. If any components are missing, please contact
Customer Service.(service @ghomesmart.com)Please read this manual carefully before installation and operation.

TOOL REQUIRED (Not Provided)
All you need is a manual

Tools necessary only for new doors or adjusting existing preparation. (Not Provided)

OL| >\ |z=o

Drill Pencil ‘Wood Mortise Chisel Tape Measure Utility Knife Level

Phillips screwdriver or an
electric Phillips screwdriver.

IMPORTANT a -'
i i i Do not load batteries until the

lock is completely installed.

$
&

Notice: The illustrations of products, accessories, and user interfaces in the manual are for reference only. Due to product updates and
upgrades, there may be slight differences between the actual product and the illustrations. The actual product shall prevail.
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Product introduction

Interior Knob

Reset Pin

Exterior Knob (X2
o

Product introduction

(1] Fingerprint
@ Status Light
® Touch keypad
O Keyhole
@ USB Type-C/ Backup Power Supply Port: When the battery runs out, use this port to
connect an external 5V/2A power supply for temporary operation.
Note: The USB port is for temporary charging only and does not support data transfer.
© Mode Switch: Use thumb turn to set working mode.
O Normal Mode: Auto lock,default 5s
& Privacy Mode: Only admin can open
(W Passage Mode: No verification required, unlock directly
@ Reset
© Battery cover
© Rechargeable Lithium Battery
(@ Lithium Battery Box
@® Hole for Reset Pin

Product Parameter

NO Name Parameter
1 Product model KDO03 Pro
2 Unlock method APP,Mechanical _}If:ryrll,:;r:gre;[;:st,;;r:;anent Password,
3 Max fingerprints 100pcs
4 Max password 100pcs
5 Rechargeable battery Rechargeable lithium battery 700mAh@3.7V
6 Working temperature -4°F ~ 122°F(-20°C ~ 50°C)
7 Backup Power Supply USB Type-C (5V,2A)
8 Bluetooth Ble 5.0
9 Waterproof Level(Exterior Assembly) IP54
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Product Parameter

75.5mm/2.97"'
1 [
' <D
o f ] v
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28mm/1.10'
28mm/1.10' L — — —
[ 42mm/1.65'
97mm/3.82'

Suitable for doors with a thickness of 1-3/8” - 2-1/8” (35~54mm)
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Installation Guide

Preparation before Door Installation

1.Check The Door’s Dimension

Check if your door has holes as below.

If the hole size isn't correct, you can drill holes in the door
based on the installation template included in the package.

1 2
(35-54mm)
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* Make sure the thickness of the door is between 1-3/8”
and 2-1/8” (35~54mm).

* Make sure the diameter of the hole in the door is between
2-1/8” (54mm)~2-3/8” (60mm).

» Make sure the backset (as shown below) is either 2-3/8”
(60mm) or 2-3/4”(70mm).

* Make sure the diameter of the hole in the door edge is 1”
(25mm).

2.Battery Recharge
Fully charge the battery before use, it might take about 2 o deator
hours. ! P hargng

Door  Door Frame

2. Install Latch and Strike

1) When the door is opened, the direction
from the door to the door frame is the
direction of the latch bevel tongue.

2) Set the latch backset to 60mm
(2-3/8”) or 70mm (2-3/4”) to fit your door
hole. For 70mm (2-3/4”) backset, pull to
extend the Latch in order to center
square-shaped hole.

Door Frame

3) Insert the Latch into the door hole, Y
and tighten Screw A to fix the Latch.

Install Strike Box and Strike Plate with
Screw A into the door frame.

4) Check latch's status
(DThe squgre hole must be horizontal

Installation Guide

Door Frame  Door

70mm - - -~ 60mm

-

Door

Screw A

Facing Door Jamb@ E— [ :/ \ﬁ," ‘J:J

(@The latch bevel faces the door frame al a

In more cases, the existing plate is ready to be used. You can keep the strike plate in box for future
use. If not, please make sure the bolt is aligned correctly with the strike plate.

Installation Guide

3. Install Exterior Knob

(1) Use a small screwdriver or other pointed
object to press the “snap button” and remove the
back cover.

Snap button

(2) Remove and keep 2 screw B properly,separate the interior and exterior locks.

Remove 2 screw B

Interior Knob Exterior Knob

Installation Guide

Key hole should
be facing down

(3) Install Exterior Knob (the lock body with
Spindle and two Rod bolts) from outside of your
door and make sure the spindle and two rod bolts
go through the three holes of the Latch .

4. Install Interior Knob

Route the cable below the latch

(1) Connect the wire by inserting the
connector into the socket and make the wires
are tucked into the door hole.

Note: Make sure the battery box should be
facing up.

battery box

The connector should be tucked under

the latch.
b e e e e e = — = - -4

Installation Guide

(2) Insert interior knob by aligning the two rod bolts with the screw holes, Tighten Screw B as
shown in below steps.

Screw B

Installation Guide

5. Load Battery

If the battery is already fully charged, then install

the battery directly.

If it is not fully charged, you need to fully charge

it first.

While the door is open, Remove the battery
cover, load the battery into the interior knob,
Then turn the mode switch once and then back
to your desired mode to ensure you can hear

the door lock beeping.

Note: Remove the cover of the interior knob
when setting up, and install the battery cover

after the setup is complete.

APP Connection Guide

APP Download
Connect your phone to the Wi-Fi router (supports 2.4G Wi-Fi only), scan the QR code
below to download and install the app, then sign up for an account.

(8

E:’f Lk |
GET IT ON £ Download on the
* Google Play S App Store
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Restore Factory Setting and Network Configuration Mode

Please complete the setting according to the following steps:
(D Make sure the device is powered on.

@ Remove the cover of the inerior knob and <) @

find the "RESET" button. _"-

® Press and hold the interior knob "RESET" (C)%
button for 5 seconds until the green light on the -

exterior knob stays on for 2 seconds and a

beep is heard, which means the door lock has ® ®
been reset successfully and entered the ’
network configuration state. = o

Note: In factory Setting, Normal Mode:

1. Any fingerprint can unlock the door.

2. The password "0123456" can unlock the door.
But it will automatically become invalid after the app is connected and set up. After
that, only registered and authorized unlocking methods can be used.

How to Connect to the App

1.Long press the interior knob "RESET" button to reset the device. At this time, the door
lock is in the network configuration state.

2. Open the Gosund APP and create your Account.
3. Turn on Bluetooth on your phone.

4. Click the “+” at the right corner of the homepage to add a e——
device. ® =

5. Please ensure the batteries have installed in the door lock
while turning on the Bluetooth and internet connection (WiFi

Add Manually

Electrcian

or Mobile Networks) simultaneously. (Recommend to wake - & @
the lock to enable bluetooth by touching)

Method 1: After resetting the device and entering the network ;. e :
configuration mode, you can quickly bind the device by ’ A
clicking on the scanned device. EC

How to Connect to the App

Method 2: Of course, after resetting the device and entering the network configuration
mode, you can select "KDO3 Pro", follow the prompts on the interface to complete the
network configuration.

Home v [+] < Add Device = X
AllDevices  Bedroom Add Device Searcing for ey dovces.Make s your deice s i
g ® e Ll
& Create Scene @ 5
Select Gateway ™
2 sean 1™ o— F
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OLocate the RESET" button onthe back lock.
© ‘@Press and hold the rearlock "RESET" button for 5
seconds unt th green gt on the fotock stays o for
=4 wer 2 soconds and beep s ear, ich means the door
lock has been reet successfuly and enterd the
o & CIEEES
ves =3 ©  Enable Bluetooth network distrbution
P
s View Device Reset Guide
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How to Connect to the App

following interface.

‘ \‘

After waiting for a while, the network configuration is completed and you will see the

Connecting Device 1 devene i sty

Power on the device.
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APP Introduction

o Lock Dynamics: Door opening record,
alarm record

e Working mode: Privacy mode, Passage
mode, Normal mode

e Lock / Unlock: Slide to lock / unlock the
door

o Member: Member management,
unlocking method management
(fingerprint, password)

——© © sBattery Power

e Settings: Remote switch, silent mode,
battery type, navigation volume, smart
scenes

e Temporary Password: Includes one-time
password, offline temporary password and
online customize password

o0

How to Add Fingerprints

1.Firstly, you are required to connect the door lock with the APP.
2.Enter the homepage of the APP, choose "Member", click the corresponding
member and then click “Add Fingerprint”.

< Momber Management < x Add ingerprint
@ Home smart How to add fingerprint

e e e ek gt coanton st D
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Tips: Try to extend the area as much as possible and place your fingers as
multiple angles for fingerprint enrollment. Please try to touch the center of the
fingerprint screen forcefully,not the edge.
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Indicator Lights

Action Buzzer Indicator
Unlocking successful Beeps once Blinks green
Unlocking failure Beeps twice Blinks red

Battery power lower than 20% | Beeps three times | Blinks green/red + red

Resetting successful Long beep Stay green for a while
Unlock successful in reset B n Blinks green then
state eeps once blinks blue
Unlock failure in reset state . Blinks red then blinks
Beeps twice
blue
19

Unlock from Outside
1.Fingerprint

2.Permanent Password or Temporary Password

Unlock from Inside

Rotate the thumb turn to unlock position.

Emergency unlock

When the battery runs out of power, (]
fingerprints or passwords cannot be used. In
addition to using keys, you can also use a
power bank to connect to the Type-C port for t
)

emergency power supply and unlocking.
USB Type-C l USBType-A  5V2A
s
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13
Setting Working Mode

Note: Do not move thumb turn position of the interior lock during a power outage.

If the thumb turn position changes during a power outage, you must rotate the thumb turn once to
trigger the working mode activation.

Privacy Mode: As the figure shows, rotate the thumb turn to Lock position to active privacy
mode. In private mode, only the administrator can unlock.

Passage Mode: Rotate the thumb turn to Unlock position to activate passage mode. In passage
mode, both administrator and common members can open the door by turning the knob directly,
without a fingerprint.

Normal Mode (Auto lock): Rotate the thumb turn to the circular mark directly above to
switch to normal mode. In normal mode, after unlocking it with the fingerprint, the doorknob
automatically locks in 5 seconds.

Privacy Mode Passage Mode Nomal Mode

22

14
Battery Charging

When the low battery alarm sounds, please charge
the battery as soon as possible to ensure the normal
operation of the door knob.

(D Remove the cover of the interior knob and the
battery, then take out the battery

(2) Connect the charging cable, the LED will turn red
to indicate charging, and green to indicate full
charged.

(3 Put the battery back into the door lock and install
the cover

Note:
If the thumb turn position changes during a power outage, you must rotate the thumb turn once to
trigger the working mode activation.
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Non-rechargeable CR123A Battery Compatible

Compatible with non-rechargeable CR123A batteries.
It is recommended that users charge the lithium battery before going to bed and install it after waking
up. Alternatively, users can choose to use non-rechargeable CR123A (3V) batteries available on the
market to power the device during lithium battery charging. You need to switch the power supply mode
either in the app(recommended) or on the device.

Switch battery type in the app:

Find 'Battery Type' in the settings menu and select
the corresponding battery type based on the
battery currently used by the device.

Switch battery type on the device:

Short press the Reset button on interial knob
three times, and press the “\/” on the exterial
knob to confirm.

If the device blinks red light, it indicates the device is powered by a non-rechargeable lithium battery.|f
the device blinks green light, it indicates the device is powered by a rechargeable lithium battery.The
app will synchronize the current battery type and capacity, which can be viewed directly in the app.
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Other Product Features

the APP.

3. Low battery alarm:

sound, and send an APP notification [Low Battery Alert].

digits). 25814 157369 14728

' PASSWORD .
'
=~ = RANDOMDIGITS =1

when you return home late at night.
high/medium/low/mute.

door knob.
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1. Remote control: The Bluetooth communication distance of the device is 15m(in open space). If
need longer distance control, you need a gateway and turn on the corresponding remote switch on

2. Multiple unlocking failure alarm: The password and fingerprint have 10 consecutive trial and error
opportunities within 5 minutes. If exceeded, the system will give an APP reminder.

When the battery is lower than 20%: the lock will flash a red light, emit a rapid "beep-beep-beep"

4. Anti-peeping password: Password length 6-8 digits, support virtual password (support up to 20

5. Silent mode: Set the silent mode in a specific time period in the APP. During the silent mode,
except for the alarm sound, the door lock prompt sound will be muted, so you don’t disturb your family

6. Volume adjustment: The volume supports APP settings and local settings, with four settings:

7. Firmware Upgrade: Connect the APP to the door lock, click the APP to update the firmware of the

FAQ & Warning

Q1: Fingerprint cannot be recognized?

If fingerprint data is incomplete or entry failed. please re-enroll from multiple angles, add large area fingerprints.
The fingerprint is too dry or wet, or not clean, also will hard to be recognized.

Q2: The APP cannot connect to the lock?

Make sure that the Bluetooth is turned on, and the mobile network or Wi-Fi is on.

Q3: Does the lock need internet to continue working after setup?

No, it does not require the internet. It uses Bluetooth.

Q4: What if the battery dies?

You can use the Type-c port for emergency unlocking. Or unlock it with the mechanical key.

Q5: How long does the battery last? How long does it take to fully charge?

This door lock has a removable 700mAh rechargeable lithium battery. Battery life may vary from 4~6 months. It
takes about 2 hours to fully charge.

Q6: Can | mute the lock volume?

Yes, you can mute keypad and fingerprint reminder buzzer in the App(but it can't mute electric motor).

Q7: What is the difference between administrator and common users?

The administrator has the privilege to manage users. In privacy mode, only administrator can unlock.

Q8: How can | use Auto Lock function?

A: You can turn "thumb turn” in the interior knob to Normal mode, the door will be automatically lock in 5s.

1.Low battery power might influence the locking performance. Charge it promptly!
2.Prevent strong shocks or dropping the lock as it could damage the internal components.

3.Make sure the lock is properly installed before usage to avoid faults or safety hazards.
4.Clean the lock on a regular basis with a soft, dry cloth. Never use highly irritating chemicals or abrasive
Warning cleaners.
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FCC WARNING

Any Changes or modifications not expressly approved by the party responsible for compliance could
void the user's authority to operate the equipment.

Note: This equipment has been tested and found to comply with the limits for a Class B digital
device, pursuant to part 15 of the FCC Rules. These limits are designed to provide reasonable
protection against harmful interference in a residential installation. This equipment generates uses
and can radiate radio frequency energy and, if not installed and used in accordance with the
instructions, may cause harmful interference to radio communications. However, there is no
guarantee that interference will not occur in a particular installation. If this equipment does cause
harmful interference to radio or television reception, which can be determined by turning the
equipment off and on, the user is encouraged to try to correct the interference by one or more of the
following measures:

-Reorient or relocate the receiving antenna.

-Increase the separation between the equipment and receiver.

-Connect the equipment into an outlet on a circuit different from that to which the receiver is
connected. -Consult the dealer or an experienced radio/TV technician for help.

This device complies with part 15 of the FCC Rules. (Operation is subject to the following two
conditions:(1) This device may not cause harmful interference, and (2) this device must accept any
interference received, including interference that may cause undesired operation.
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Customer Services

Manufacturer: Hunan Dianxiaoku Technology Limited
Address: Room 203 and 204 of Floor 2, Floor 3 and 4, Building 6, Red Rock Ecological Sience
Park, Hi-tech Development Zone, Shaoyang County, Shaoyang City, Hunan Province, China.

Contact Information:

E-mail: service@ghomesmart.com

Tel: 1-844-394-5218 PST 9AM - 5PM (Monday-Friday)
Website: https://ghomesmart.com/
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4.02.0001214 V1.0
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