Safety Instructions



Read and follow the precautions below before using this device to ensure
optimum performance and to avoid potentially dangerous orillegal behaviors.



1. Basic Information

Productname: TourBoxLite (Bluetooth)

Productmodel: TBLB

Bluetoothversion: Bluetooth 5.0

Bluetooth frequency: 2.402 - 2.480Ghz

Battery type: LR6 /AA/AM3

Batteryvoltage: 15V

Battery capacity: 1650mAh

Temperature of required working environment: 0°C~45°C

Wired:  Input: 5V=--50mA
Systemrequirement: Windows 7 and above,
macOS10.11and above

Wireless:  Input:1.5V=--50mA
Systemrequirement: Windows 10 and above,
macOS10.11and above

* Toensure a stable Bluetooth connection, please make sure your
deviceisupdatedtoBluetooth 4.2 and above.

2. Precautions for Applying Situations and

Operating Environments

21 Theradio waves generated by the device may affect the normal
operation of implantable medical devices or personal medical
devices, suchas pacemakers, hearing aids, etc. If youuse these
devices, checkwiththe manufacturers for restrictions onthe use of
this device.

2.2 Thefollowing behaviors are not allowed, including changing the

transmission frequency, increasing the transmission power

(through radio frequency power amplifier or any other methods),

connecting with an external antenna or using other transmission

antennas.

During use, the device shall not cause harmful interference to any

legal radio communication services. Once the interference s

found, stop usingimmediately and take measures to eliminate the

interference before continuing

Using this ultra-lower power wireless equipment, you may

encounterinterference fromradio services, industrial equipment,

scientific and medical devices

2.5 Make sure you are abiding by relevant laws and regulations when
using this devicein occasions suchas on the airplanes orinthe
airports
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3. Declaration of This Ultra-Low Power
Short-Range Device

31 Thisdeviceis embeddedwith built-inantenna. Please refer to user
manual for moreinformation including the control, switchand
others

3.2 Youshallnot cause harmful interference to other legitimate radio
stations, nor to request for protection from harmful interference.

33 Potentialinterference includes radiation fromlegitimate radio
stations, industrial equipment, scientific and medical devices

3.4 Ifthereis harmfulinterference caused to anylegalradio
communi vices, stop usir fiately and asures
toeliminate the interference before continuing

35 Make sure youabide by theregulations of electromagnetic
environmental protection and relevantindustry authorities, when
using this ultra-low power device inaircraft, airport, electromagnetic
environmental protection areas such asradio astronomy
observatories, weather radar stations, satelite earth stations
(including station for measurement and control, ranging, reception,
andnavigation), any other military and civilian radio stations that are
builtaccording to national and regional laws and regulations,

4. Battery Safety

4] Thisdevice cannot be charged. Pleasereplace the batteries if the
poweris notenoughfor Bluetooth connection. Donot disassemble
orrefit the battery.

4.2 Donotexpose the pre-installed batteries to extremely high
temperature, e.g. strong sunlight, heaters, microwave ovens, etc.

4.3 Toprevent the battery fromleaking, please take out the batteries f it
willnot beinuse foralongtime. If the batteries leak and that yourskin
oreyes comeinto contactwith the leaks, rinseimmediately withwater
andseekmedicaltreatmentinthe hospital

4.4 Do not throw the batteriesinto the fire, otherwise it will cause the
battery to explode.

4.5 Improper handling of the batteries may cause the battery to
explode. Please dispose of batteries correctly according tolocal
regulations. Do not just dispose of batteries as household waste.

4.6 Donotdrop, hit, squeeze or puncture the batteries. High external
pressure may cause internal short circuits and overheating.

A Warning

Failure to properly set up, use, and care for this device canincrease

the risk of serious injury or death, or damage to the device. Read this
quide and keep all printed guides for future reference. For replacement
qguides, please contact us via support@tourboxtech.com.

A Health Warning for Handheld Devices




Improperuse of game controllers, keyboards, mice, orany other
electronic devices may cause serious njuries or disorders. Whenusing
acomputer, aswith many activities, you may experience occasional
discomfortinyour hands, arms, shoulders, neck, or otherparts of your
body. However, if you experience symptoms such as persistent or
recurring discomfort, pain, throbbing, aching, tingling, numbness,
buring sensation, or stiffness, DO NOTIGNORE THESE WARNING
SIGNS and PROMPTLY SEE AQUALIFIED HEALTH PROFESSIONAL, even
if symptoms occur when you are not working onyour computer.
Symptomslike these can be associated with painful and sometimes
permanently disablinginjuries or disorders of the nerves, muscles,
tendons, orother parts of the body. These musculoskeletal disorders
(MSDs)include carpal tunnel syndrome, tendonitis, tenosynovitis, and
otherconditions.

A Allergy Warning

Materials used in some devices may cause allergic reactions. If your skin
becomesiritated or if you experience an adverse reaction, stop using
the device and seek medical attentionimmediately.

A Caution When Traveling with This Device
Before boarding any aircraft or packing awireless device inluggage
thatwillbe checked, tumn the wireless device off (ifit has an on/off
switch). Wireless devices can transmit radio frequency (RF) energy,
muchlike a cellular telephone, whenevertis turned on.

A Do Not Attempt Repairs

Do notattempt to take apart, open, repair, or modify the hardware
device orits power supply. Behaviors above could bring electric shock
orotherhazards. Any evidence of any attempt to open ormodify the

device, including any peeling, puncturing, or removal of any of the labels,

willvoidthe warranty.

A Choking Hazard
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A Laserand LED Caution

Caution use of controls or adjustments, or performance of procedures
otherthan those specified herein may result in hazardous radiation
exposure.

This device may contain smallpartswhichmay be a
choking hazard to childrenunder 3
Keep small parts away from children

A Regulatory Information
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1C warning:
This device complies with Industry Canada licence-exempt RSS standard(s).

Operation is subject to the following two conditions: (1) This device may not cause interference, and (2)
This device must accept any interference, including interference that may cause undesired operation of
the device.

L'émetteur/récepteur exempt de licence contenu dans le présent appareil est conforme aux CNR

Sciences et Canada radio exempts
de licence. L'exploitation est autorisée aux deux conditions suivantes :

1) L'appareil ne doit pas produire de brouillage:

2) L'appareil dolt tout brouillage
compromettre le fonctionnement.
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The device has to meet I RF
The device can be used in portable exposure condition without restriction.

e dispositif a 6t évalué a satisfaire l'exigence générale de lexposition aux rf.
rappareil peut étre utilisé dans des conditions d'exposition portatif sans restriction.

FCC warning:

Any Changes or modifications not expressly approved by the party responsible for compliance could void
the user's authority to operate the equipment.

Note: This equipment has been tested and found to comply with the limits for a Class B digital device,
pursuant to part 15 of the FCC Rules. These limits are designed to provide reasonable protection against
harmful interference in a residential installation. This equipment generates uses and can radiate radio
frequency energy and, if not installed and used in accordance with the instructions, may cause harmful
interference to radio communications. However, there is no guarantee that interference will not ocour in a
particular installation. If this equipment does cause harmful interference to radio or television reception,
which can be determined by tuming the equipment off and on, the user is encouraged to try to correct the
interference by one or more of the following measures:

“Reorient or relocate the receiving antenna.

-Increase the separation between the equipment and receiver.

~Connect the equipment into an outlet on a circut different from that to which the receiver is connected.
~Consult the dealer or an experienced radio/TV technician for help.

‘This device complies with part 15 of the FCC Rules. Operation is subject 1o the following two conditions:
(1) This device may not cause harmful interference, and (2) this device must accept any interference

received, including interference that may cause undesired operation.

The device has been evaluated to meet general RF exposure requirement. The device can be used in
portable exposure condition without restriction.




A Radio and TV Interference Regulations

The TourBox Tech hardware device canradiate radio frequency (RF)
energy. If notinstalled orusedinstrict accordance with
theinstructions giveninthe printed documentation and/or onscreen
help files, the device may cause harmful interference with other
radio-communications devices (for example AM/FMradios,
televisions, baby monitors, cordless phones, etc.). There is, however,
no guarantee that RF interference will not occurina particular
installation.

Todetermineif your hardware device is causing interference to other
radio-communications devices, disconnect the device fromyour
computer.

1) Iftheinterference stops, it was probably caused by the device.

2) Iftheinterference continues afteryou disconnect the hardware
device, turnthe computer off and then on again.

3) Iftheinterference stopped when the computerwas off, check

to seeif one of the input/output (I/O) devices or one of the
computer'sinternal accessory boards is causing the problem.
Disconnect the1/O devices one atatime andsee if the
interference stops.

If this hardware device does cause interference, try the following
measures to fixit

1

Relocate the antenna of the other radio-communications
device (forexample AM/FM Radios, televisions, baby monitors,
cordless phones, etc.) until the interference stops.

Move the hardware device farther away from the radio or TV, or
moveit to one side orthe other of the radio or TV.

Plug the computerinto a different power outlet so that the
hardware device and radio or TV are ondifferent circuits
controlled by different circuit breakers or fuses.

Ask your computer dealer or an experienced radio-TV
technician formore suggestionsif needed
Formoreinformation aboutinterference issues, visit FCC at
http://www.fcc.gov/cgb/consumerfacts/interference.html
Youcanalso callthe FCC at1-888-225-5322 torequest
Interference and Telephone Interference fact sheets.
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Trademark Information

These products and services are not endorsed or approved by or
associated with Adobe, Apple, or Microsoft. Allmarks are the
property of their respective owners

Adobe and Photoshop are either registered trademarks or trademarks
of Adobe in the United States and/or other countries. Mac and
macOS are trademarks of Apple Inc., registeredinthe U.S. and other
countries. Windows® and the Windows logo are registered

trademarks of Microsoft Corporationin the United States and/or
othercountries. Allrights reserved.

Recycling Information

Proper disposal and recycling can help environment

protection. Please appropriate collect the product and

packaging forrecycling. Contactyourlocal disposal
ging ycling, y

facility orwaste management for more information about
the product's disposal andrecycling.

DEVICE USAGE INSTRUCTIONS

Usage and Cleaning

Use the device only inaccordance with these instructions
Download TourBox Tech's software to ensure the safe use of the
device. Youcan download the software, as well as any updates, at
www.tourboxtech.com/downloads.

Do not use near any heat sources.

Use only attachments oraccessories specified by TourBox Tech.
Cleanonly withdry cloth.

Do notallow this device to become wet. Toreduce the risk of fire
orshock, donot expose this device torain or other types of
moisture.

Keep the device free of dust and debris. Do not clean the device
with solvents, toxic chemicals, or strong detergents as they may
cause damage to the device,

The recommended temperature range foruse of the deviceis
0°Ct045°C(+32°F to +113°F). Use of the device at temperatures
outside the recommended use temperaturerange may damage
the device andvoidyour warranty.

Do NOT disassemble or modify the device in any way.

Do NOT store your device near magnetic fields.

Do NOT make unauthorized alterations to this device.
DoNOTletunqualified personnel service your device
DoNOTdrop orshock the device.

Device Help & Support

Fordevice support, please contact us at support@tourboxtech.com




MANUFACTURER' S LIMITED HARDWARE
WARRANTY & AGREEMENT

This Manufacturer's Limited Hardware Warranty & Agreement
("Warranty")is an agreement between you and TourBox Tech Inc.
('TourBoxTech," "we," or "us").

BY PURCHASING OR USING YOUR TOURBOX TECH DEVICE,
'YOU AGREE TO THIS WARRANTY AND TO THE APPLICABLE
TERMS AND CONDITIONS, POLICIES, AND DISCLAIMERS
FOUND AT TOURBOX TECH' S WEBSITE. IF YOU DO NOT
ACCEPT THIS WARRANTY, 1) DO NOT USE YOUR DEVICE; AND 2)
RETURN YOUR DEVICE UNUSED TO TOURBOX TECH FORA
REFUND. IF YOU RETURN T, THIS WARRANTY WILL GOVERN
WHAT OCCURS BEFORE YOUR RETURN.

RELATIONTO CONSUMER LAW. THIS WARRANTY GIVES YOU
SPECIFIC LEGALRIGHTS ANDIS IN ADDITIONTO, NOTIN PLACE OF,
ANY RIGHTS YOU MAY HAVE UNDER CONSUMER OR OTHER LAWS
APPLICABLETO YOU. YOUMAY ALSO HAVE OTHER RIGHTS WHICH
VARY FROM STATE TO STATE ORBY PROVINCE OR COUNTRY.
OTHERTHAN AS PERMITTED BY LAW, TOURBOXTECHDOES NOT
EXCLUDE, LIMIT, OR SUSPEND OTHER RIGHTS YOU MAY HAVE,
INCLUDING THOSE THAT MAY ARISE FROM THE NONCONFORMITY
OF ASALES CONTRACT.

'CONSENTTO BINDING ARBITRATION AND CLASS ACTION
WAIVER. IF YOU LIVE IN (ORARE ABUSINESS WITH YOUR PRINCIPAL
PLACE OF BUSINESS IN) THE UNITED STATES, PLEASE READ THE
BINDING ARBITRATION CLAUSE AND CLASS ACTION WAIVERIN
SECTIONTITAFFECTS HOW DISPUTES CONCERNING YOUR
DEVICE, ITS PRICE, ADVERTISING, MARKETING, OR
COMMUNICATIONS, YOUR PURCHASE TRANSACTION, BILLING, OR
THIS WARRANTY IS RESOLVED

1. Definitions

1.1 "Device” means agenuine TourBox Tech hardware device
purchased from TourBox Tech or an authorized retailer or reseller.

1.2 "Normal Use Conditions” means ordinary consumer use under
normal conditions according to the Device Guide and any other
support documentation provided by TourBox Tech for the Device.

1.3 "Device Software” means the software supplied by TourBox Tech
forusewith the applicable Device andincludes any authorized
upgrades or supplements from TourBoxTech for such software.

2. Duration

Without prejudice to any legal (statutory) rights to whichyoumay be
entitled underyourlocallaw, this Warranty lasts forone year from the
original date of purchase from TourBox Tech.

3. Warranty

Tothe extent permitted under yourlocallaw, tourbox techandits
suppliers, distributors, resellers, and content providers make no
express orimplied warranties, guarantees, or conditions, including for
merchantability, satisfactory quality, fitness for a particular purpose,
workmanlike effort, title, ornon-infringement other than the following.

3.1 TourBox Techwarrants that the Device willnot malfunction due to
adefectinmaterials or workmanship under Normal Use
Conditions.

3.2 Subjecttoyourlegal(statutory)rights underyourlocallaw (which
mayinclude the law of the Province of Quebec) this Warranty is
the only guarantee, warranty, or condition TourBox Tech gives for
your Device. No one else may give any guarantee, warranty, or
conditiononTourBoxTech's behalf.

3.3 Ifyourlocal law gives you any implied warranty, including an
impliedwarranty formerchar lity, satisfactory quality, fitness
foraparticular purpose, workmanlike effort, title, or
non-infringement, its durationis the same as this warranty. Some
states, provinces (whichmay include the province of Quebec), or
countries do not allow limitations on how long animplied warranty
lasts, so the above limitation may not apply toyou.

4. How to Get Warranty Service
Priorto providingwarranty service, TourBoxTech orits agents may
require youto provide proof of purchase for the device.

4.1 Before starting the warranty process, please make sure the
Device Softwareis up to date at www.tourboxtech.com/down-
loads.htm.

4.2 Backup yourData or Programs and Delete Confidential
Information. Before sending your Device to TourBox Tech for
service, be sure to dothe following:

a) Keepacopy of any dataor programs youwant tosave.
TourBoxtechis notresponsible foryour data or programs and
willerase them;

b) Deleteanything you considerconfidential. TourBox techis not
responsible for the confidentiality of any information that you
leave onyour device.

4.3 Contactsupport@tourboxtech.comto file awarranty claim.



5. TourBox Tech's Responsibility

5.1 If TourBox Tech determines that the Device malfunctioned under
Normal Use Conditions during the warranty period due to a
defectinmaterials orworkmanship, TourBox Techwill (atits
option) repair or replace it or the defective part, orrefund the
purchase price in exchange for the return of the Device, unless a
mandatory provision of yourlocal law provides otherwise.
Unless amandatory provision of your local law provides
otherwise (whichmay include the law of the Province of
Quebec), repair may use new orrefurbished parts and
replacement may be withanew or refurbished unit. When
replacing the unit, TourBox Tech may use either the same unit
model or,if unavailable, the model nearest to the original
model's form, functionality, and performance, in TourBox Tech's
sole discretion. The Device orall parts of your Device that
TourBox Tech hasreplaced become TourBox Tech's property.

5.2 Unlessamandatory provision of yourlocallaw provides otherwise,
after repair orreplacement, your Device will be covered by this
Warranty for the longer of the remainder of your original warranty
period or 90 days after TourBox Tech shipsit to you,

5.3 UNLESS AMANDATORY PROVISION OF YOURLOCAL LAW

PROVIDES OTHERWISE. TOURBOXTECH' SRESPONSIBILITY TO

REPAIR OR REPLACE YOUR DEVICE, ORTO REFUND THE

PURCHASEPRICE, IS YOUREXCLUSIVE REMEDY.

Subject to yourlocal law (which may include the law of the

Province of Quebec), if your Device malfunctions after one year

(orothertime in Section 2) from the date of original purchase orif

your Deviceis otherwise excluded from this Warranty, TourBox

Techmay charge you afee forits efforts (whether successful or

not)to diagnose and service any problems withit.
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6. Warranty Exclusions

Tothe extent permitted by yourlocal law, TourBox Techis not

responsible, and this Warranty does not apply (and TourBox Tech

may not offer service evenforafee)to,

6.1 Any device not purchased from TourBox Tech or an authorized
retailer orreseller.

6.2 Damage caused by use with products, applications, or services
not manufactured, licensed, or supplied by TourBox Tech
(including, for example, software and accessories not
manufactured orlicensed by TourBox Tech, and "pirated”
software)

6.3 Any device that has hadits serial or IMEI number altered or
removed.

64 Damage caused by any external cause (including, forexample,

by being dropped, exposed toliquid or substance, orused with

inadequate ventilation)

Damage caused by use not inaccordance with the user manual

orany otherinstruction TourBox Tech provided.

66 Damage caused by repairs or modifications done by someone

otherthan TourBox Tech ora TourBox Tech authorized service

provider.

cratches, dents, other cosmetic damage, or damage

reasonably expected as aresult of normal wear and tear.

Damage caused by hacking, cracking, viruses or other malware,

orby unauthorized access to services, accounts, computer

systems, or networks.

Any device that has had its software or hardware modified to

alterits functionality or capabilities using malicious code,

malware, bots, worms, trojans, backdoors, exploits, cheats,

fraud, hacks, hidden diagnostics, or othermechanism.

610 Any behavior that disables security or content-protection
mechanisms.

611 Any behavior that deceives or defrauds TourBox Tech or others,
orthatmay harm the device or our systems.
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This Warranty applies only if your Device is used with software and
updates recommended by TourBox Tech.

This Warranty does not apply to (a) consumable parts designed to
diminish over time, unless the failure occurred due to a defectin
materials or workmanship, or (b) a SIM card or any cellular or other
networks or system onwhich the Device operates.

This Warranty does not cover Device Software, and no warranty of
anykind s provided with respect to Device Software. TourBox Tech
does not guarantee that your use of the Device will be uninterrupted,
timely, secure, or error-free, or that dataloss will not occur.

7. EXCLUSION OF CERTAIN DAMAGES AND

LIMITATION OF LIABILITY - WAIVER

UNLESS OTHERWISE PROVIDED UNDER YOURLOCAL LAW (WHICH

MAY INCLUDE THE LAW OF THE PROVINCE OF QUEBEC), TOURBOX

TECHISNOTRESPONSIBLE FOR

7.1 ANYINDIRECT, INCIDENTAL, SPECIAL, OR CONSEQUENTIAL
DAMAGES

7.2 ANYLOSS OF DATA, PRIVACY, CONFIDENTIALITY, OR PROFITS

7.3 ANYINABILITY TO USE YOURDEVICE.



THESE EXCLUSIONS APPLY EVEN IF TOURBOXTECH HAS BEEN
ADVISED OF THE POSSIBILITY OF THESE DAMAGES, AND EVEN IF
ANY REMEDY FAILS OF ITS ESSENTIAL PURPOSE. SOME STATES,
PROVINCES, AND COUNTRIES DO NOTALLOW THE EXCLUSION OR

LIMITATION OF INCIDENTAL OR CONSEQUENTIAL DAMAGES, SO
THE ABOVE LIMITATION OR EXCLUSION MAY NOT APPLY TO YOU.

TOTHE EXTENT PERMITTED BY YOURLOCAL LAW, IF YOU HAVE ANY
BASIS FORAREMEDY BEYOND REPAIR, REPLACEMENT, OR
REFUND--SEE SECTION 5(c), TOURBOXTECH' SLIABILITY TO YOU
CAN BENO MORE THAN THE PURCHASE PRICE PAID FORTHE
DEVICE(AS APPLICABLE).

YOU UNDERSTAND THAT YOU MAY BE WAIVING RIGHTS WITH
RESPECTTO CLAIMS THAT ARE AT THIS TIME UNKNOWN OR
UNSUSPECTED, AND IN ACCORDANCE WITH SUCHWAIVER, YOU
ACKNOWLEDGE THAT YOU HAVE READ AND UNDERSTAND, AND
HEREBY EXPRESSLY WAIVE, THE BENEFITS OF SECTION 1542 OF
THE CIVIL CODE OF CALIFORNIA, AND ANY SIMILARLAW OF ANY
STATE ORTERRITORY, WHICH PROVIDES AS FOLLOWS, "A GENERAL
RELEASE DOES NOT EXTEND TO CLAIMS THAT THE CREDITOROR
RELEASING PARTY DOES NOTKNOW OR SUSPECTTO EXISTINHIS
ORHERFAVORAT THE TIME OF EXECUTING THE RELEASE AND THAT,
IFKNOWN BY HIM ORHER, WOULD HAVE MATERIALLY AFFECTED
HIS ORHER SETTLEMENT WITH THE DEBTOR OR RELEASED PARTY."

8. Additional Terms

Allparts of this Warranty apply to the maximum extent permitted by
yourlocallaw orunless prohibited by yourlocal law. If a court or
arbitrator holds that TourBox Tech cannot enforce a part of this
Warranty as written, those parts shallbe deemed replaced with
similar terms to the extent enforceable under the relevant law (or
where alocal court orarbitrator will not amend this Warranty, such
partwillbe severed), but the rest of this Warranty will not change.
Section10(g)indicates what willnappenif parts of Section10
(Arbitration and Class Action Waiver) are found to beillegal or
unenforceable. Section10(g) prevails over this section if inconsistent
withit. Notwithstanding the foregoing, in the event of a conflict
between the terms of this Warranty and the terms of the applicable
agreements found on TourBox Tech's website, the agreements
found on TourBox Tech's website will control.

9. Choice of Law
Ifyoulive in(or, if abusiness, your principal place of business sin)

the United States, the laws of the State where youlive (or,if a
business, where your principal place of business s located) govern
theinterpretation of this Warranty, claims for breach of it, and all
other claims (including consumer protection, unfair competition,
implied warranty, and tort claims), regardless of confict of laws
principles, except that the Federal Arbitration Act governs all
provisions relating to arbitration.

10. BINDING ARBITRATION AND CLASS ACTION
WAIVERIF YOULIVEIN (OR, IF ABUSINESS, YOUR
PRINCIPAL PLACE OF BUSINESS IS IN) THE UNITED
STATES

We hope we never have adispute, but if we do, youand we agree to
try for 60 days toresolveitinformally. If we cannot resolve our
dispute, you and we agree to binding individual arbitration before
the American Arbitration Association("AAA")under the Federal
Arbitration Act("FAA"), and not to suein courtinfront of ajudge or
jury. Instead, a neutral arbitrator will decide, and the arbitrator's
decisionwill be final except for alimited right of review under the FAA.
Classactionlawsuits, class-wide arbitrations, private
attorney-general actions, and any other proceeding where someone
actsinarepresentative capacity are not allowed; neitheris allowed
to combine individual proceedings without the consent of all parties.

10. Disputes Covered-Everything Except IP. The term "dispute”
includes any claim or controversy between you and TourBox
Tech concerning the Device, its price, advertising, marketing,
communications, your purchase transaction, billing, or this
Warranty under any legal theory including contract, warranty,
tort, statute, orregulation, except disputes relating to the
enforcement or validity of your, your licensors', our, or our
licensors'intellectual property rights.

102 MailNotice of Dispute First. If you have a dispute and our
customer service representatives can'tresolveit, send aNotice
of Dispute by email to support@tourboxtech.com. Tellus your
name, address, how to contact you, what the problemis, and
howwe canhelp. We will do the same if we have a dispute with
you. After 60 days, you or we may start an arbitrationif the
disputeisunresolved.

10.3 Small Claims Court Option. Instead of mailing a Notice of
Dispute, youmay sue us in small claims courtin your county of
residence (or, if abusiness, your principal place of business) orin
Santa Clara County, California, if you meet the court's
requirements.

104 Arbitration Procedure. The AAA will conduct any arbitration



underits Commercial Arbitration Rules (or its Consumer €) Conflictwith AAARules. This Warranty governsif it conflicts
Arbitration Rulesif you are anindividual and use the Device for with the AAA's Commercial Arbitration Rules or Consumer
personal orhousehold use, orif the value of the disputeis ArbitrationRules.
$75,000 orless regardless of whether you are anindividual or
howyou use the Device). Formore information, see
www.adr.org or call1-800-778-7879. To start an arbitration,
submit the form available at aka.ms/us-arbitration to the AAA
and mail acopy to TourBox Tech. Ina dispute involving $25,000
orless, any hearing will be telephonic unless the arbitrator finds
good cause tohold anin-person hearinginstead. Any in-person
hearing will take place inyour county of residence (or, if a
business, your principal place of business) or Santa Clara
County, California. The arbitrator may award the same damages
toyouindividually as acourt could. The arbitrator may award
declaratory orinjunctive relief only to youindividually to satisfy
yourindividual claim. Under AAA Rules, the arbitrator rules onhis
orher ownjurisdiction, including the arbitrability of any claim.
105 Arbitration Fees and Payments
a) Disputes Involving $75,000 Or Less. TourBox Tech will
promptly reimburse your filing fees and pay the AAA's and
arbitrator's fees and expenses. If youreject our last written
settlement offermade before the arbitrator was appointed,
yourdispute goes all the way to an arbitrator's decision
(calledan"award"), and the arbitrator awards you more than
this last written offer, we will do the following: () pay the
greater of the award or $1,000; (i) pay your reasonable
attorney's fees, if any; and (jii) reimburse any expenses
(including expert witness fees and costs) that your attorney
reasonably accrues forinvestigating, preparing, and
pursuing your claiminarbitration.
b) Disputes Involving More Than $75,000. The AAA rules will
govern payment of filing fees and the AAA's and arbitrator’s
feesand expenses.
) MustFile within One Year. Youand we must filein small claims
courtorarbitration any claim or dispute (exceptintellectual
property disputes-see Section 11(a)) within one year from
whenit first could be filed. Otherwise, itis permanently
barred
d) Severability. If any part of Section11(Binding Arbitration and
Class Action Waiver)is found to beillegal or unenforceable,
the remainder will remainin effect (with an arbitration award
issued before any court proceeding begins), except thatif a
finding of partialillegality or unenforceability would allow TourBoxTech
class-wide orrepresentative arbitration, SectionTlwillbe www.tourboxtech.com
unenforceableinits entirety. Contact Information: support@tourboxtech.com
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