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Quick Start Guide

Product Specifications

Model: HTC NE27

Bluetooth

Range: =10 m
Version: 6.0

Speaker

Diameter: 14 mm
Impedance: 16 Q

Earphone power

Input: 5 V=50 mA
Battery capacity: 50 mAh
Battery life: = 6.5 hrs
Charging time: & 15 hrs

Charging case power

Input: 5 V=400 mA
Output: 5 V=100 mA

Battery capacity: 400 mAh

Charging time: = 15 hrs

Earphone recharges: 3 charges (when case is fully charged)

What’s in

Charging case

2 Earphones

Quick Start Guide

USB-C cable

Components

Earphone LED

Touchpad

Charging contact

Earphone speaker

Charging case
display screen

USB Type-C port
TF card slot

Multi-Function

ake out and pair the earphones

If you're using the earphones for the first time, remove both from
the charging case. The LED on one earphone will blink white and
red alternately, indicating that they are in pairing mode.

Note:

« If the earphones have not been paired with each other, they will
automatically enter pairing mode when turned on. You'll hear
two beeps when pairing is successful

« If the earphones have been paired before, they will automatically
reconnect to each other when turned on. You'll hear a beep when

How to put on the earphones

)
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Power on and off

Power on

Opening the charging case will automatically turn on the
earphones.

To manually turn on each earphone, press and hold the touchpad
for three seconds.

Power off

Placing the earphones in the charging case and closing the case
will automatically turn them off.

To manually turn off each earphone, press the touchpad for

five times.

Note: If the earphones are not paired with a Bluetooth device
within three minutes after powering on, they will automatically
power off. They will also power off after three minutes if the
paired Bluetooth device moves out of the effective connection

Buttons they connect
HTC NE27 range and has not reconnected.
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Key functions How to reset the earphones Multi-Function Button Operations Musi i
i c " i - usic Playback Functions
Connect to Bluetooth device + Play/Pause: Tap either earphone once. If the earphones fail o pair o reconnect to each other Case Display Screen: Basic Operation P Case Display Screen: Feature Overview Y
+ Volume up: Tap the right earphone twice, reset them by pressing and holding both earphones
+ Volume down: Tap the left earphone twice. simultaneously for five seconds
+ Play previous track: Tap the left earphone three times, Note: Resetting the earphones will clear the Bluetooth =2 9
« Play next track: Tap the right earphone three times. pairing histor Reboot
- 1
+ Answer/End call: Tap either earphone once. H Y w— Home Screen
« Reject call: Press and hold either earphone for two seconds Multi-Function button & Tove
. :Cl\vhalc volci‘tasswstant ‘Ta:tclthcr earphone four times. Single-click: Turn display on/off
:'p °"°d”;‘9 o '“:‘:‘”9 19 e fors o Double-click: Switch themes (default: Kaleidoscope) in menu
- r::ss;anB othcw ’:r Zarp one for 2 seconds to terface <@ P »/Il » :
< = E: o d:a,dmg Df ; 2 ds to switch t Press and hold for 2 seconds: Access system menu - [About] Volume  Previous  Play/Pause  Next  TF Card
- Press an old again for 2 seconds to switch to [Factory reset] [Reboot] [Power off] Control Track Track Switching
e Pe Constant Light Mode. Stat I Guid
= - Press and hold again for 2 seconds to turn off. . . atus icons Guide . A
. cower ot Phome mod Activate the Display Screen Swipe right: Access the Menu Interface Sound Effect Switching
et ower on - Power off one mode Indicator LEDs Lid-Open Activation: Open the charging case lid, Display (=) Status Swipe down: Open Quick Access Menu Py
= Swipe left: Enter Music Interface
O) /% —~ Earphone LED Status activates automatically. Solid red APP not connected P soufEERRts
Touch Activation: Tap the display area when screen is off
(3s Ox1 (b2s Slinking white and red Both earphones: Powered on Button Activation: Single-click the multi-function button. 3 status Menu Comdmonly
Single earphone: Unpaired I I Men
©On your device, turn on Music mode Deactivate the Display Screen Solid red Earphones in case, not connected to phone Use enu
Bluetooth and choose to < <« € > Solid white Charging Auto-Deactivation: Display turns off automatically after ; .
connect to "HTC NE27". 30 seconds of inactivity. Solid white Case connected to earphones,
Ex2 D2 Ox3 x3 Off Paired or fully charged Manual Deactivation: Press the multi-function button once to but earphones offline
Charging case display screen | Status turn off the display. Solid green | C35€ connected to earphones, o
»/»ll -3:(— Note: Initial activation required for first-time use earphones paired to phone
Solid green icon Case charging et o
etho arge the charging case via the Type-C port to
\ y, GOx1 | | Oxa | | Gas 00 status
Solid white icon Case fully charged activate and power on.
Reset earphones Method 2: Press and hold the multi-function button for Solid green | Earphone Charging
Note: The display screen turns off after 30 seconds of inactivity to Ao Click the icon to access the corresponding function interface
protect privacy and save power. P g Solid white | Earphone fully charged
Tip: The product is preset in shutdown mode upon factory
Bss B ; ! ’ Click Icon: Switch Corresponding Sound Effect
5s BO5s shipment. Initial activation is required before first use. solid grey Earphone in use
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TIKTOK Page Flipping and Like Function Find headphones Flashlight Counter Camera Control Brightness Control Wallpaper settings Time settings
After connecting the earphones to the mobile phone and Requires Bluetooth connection to a compatible device
entering TIKTOK, you can adjust the volume, switch to the - (e.g. smartphone).
previous video, switch to the next video, and give a like using e 1.Native camera exclusivity - Only works with the device's
the charging case.(For iOS devices, you need to enable pre-installed camera application. Third-party photography -
AssistiveTouch in Settings > Accessibility > Touch > AssistiveTouch.) pps are unsupported
1.This function is only available for use with TIKTOK software. 2.Compatibility limitations - Functional restrictions
Other apps may not support it. may occur on certain smartphone models.
2This feature may have compatibility issues with certain phones, 3.Non-functional handling - Disable this feature if inoperative
and some phones may not be able to use it. on your device. .
3.If this feature is unavailable, please disregard it. Click to find left or right earbud when connected Click to turn on. Click again to turn off. Click the plus sign to count. Click reset to restart Brightness Control: Swipe up/down to adjust screen brightness L th terface for 3 -
to the charging case. . A . P Screen Timeout: Swipe left to switch preset durations Ong press the main interface for 3 seconds 12 hour
The earbud will beep continuously during location mode. Earphone Night Running Light Mini Games o t6 confirm selection to switch wallpaper styles.
Mode selection Settings Theme Selection 24 hour
s
fake picturd etting]
Set current time/date and format preferences.
@ System men
Language settings
< QO > Open your phone's camera app and guag 9
Switch to the Like the Switch to the _ - (o) Flappy Bird:Click the screen to navigate through obstacles click the device button to take photos.
previous video  current video next video = and reaintain fight st tch
Light M. B h M §
< »i <+ Click the corresponding icon to select Music Mode or Constant Light Mode  Breathing Mode Muyu: Click to accumulate merits. Swipe right to exit. opwatc -
- yele through available themes. Default: Kaleidoscope Theme.
Low-Latency Game Mode when connected to the charging case.
Volume down Play/Pause Volume up Telephone Calendar Menu Background
Manual Timer Activate Voice Assistant
Timer C s
uimed] 16 language options available.
Requires re-selection after factory reset.
s) [S
_ Make calls and view call history through the charging case Displays the current date. Click to reset. Click to start timing.
a17 Pause or reset during operation a8 A 19 A 20 e up A 21 N 22 on the charging case display. A 23 a24
P Importan f Instruction Battery safety instructions . _ ~Consult the dealer or an experienced radio/TV technician for help.
Touch Wake-Up Playback Source Switching portant Safety Instructions FCC ID: 2BHJR-NE27
Carefully read all the safety instructions in this document before The product has a built-in rechargeable battery. Read the FCC Caution *RF warning for Portable device:
using the product. following instructions to ensure safe use and disposal. This device complies with part 15 of the FCC Rules. Operation is The device has been evaluated to meet general RF exposure
Mode music General safety instructions « Keep the product away from prolonged exposure to heat subject to the following two conditions: (1) This device may not requirement. The device can be used in portable exposure
+ Use the product with care and store it in a clean environment sources such as open fires or direct sunlight. cause harmful interference, and (2) this device must accept any condition without restriction.
'"a: s free :°mhex”e”;e ‘empe”“;'e‘ p'f““'e‘ a”dh““m‘d‘ty‘ + Only store the product in environments with ambient interference received, including interference that may cause US REP
Mobile music Make iubre; Ettt © pro UCtd's storediin alocation where it temperatures of 0°C to 35°C (32°F to 95°F). undesired operation.
cannot be bent or squeezer
Repaire and replacements should only be performed by « Do not use or store the product in dust-prone, smoke-prone, Any Changes or modifications not expressly approved by the gompany nz;ﬂe M\RjZTSON; SOéUT\SZNSS LLC o e
N ~ . , ompany address: 3. HOURGLA! T, TEMECULA, CA
Enable to wake screen by touch. _ authorized after-sales service staff. Do not attempt to high-temperature, high-pressure, or ighly humid environments. party responsible for compliance could void the user's authority 92592 United States
Diseble toprevent aceidental activation disassemble or replace any part of the product yourself to + Keep the product dry and away from liquids or moisture. to operate the equipment FRN: 00363512369
. Local Playback prevent injuries or damage to the device. Any unauthorized * Only use an FCC or CCC-certified charger with an output Note: This equipment has been tested and found to comply with Agent name: Wenyi Wang
1Transfer songs (including lyric files) to TF card modification to the product voids the warranty. voltage of 5 V/1 A DC. IO,
2Tap the paired Blugtooth earbuds icon to connect, the limits for a Class B digital device, pursuant to part 15 of the i .
S Playback activates when both earbuds and TF card connect . ?my use the pvoductt\: znvwonments where Bluetooth « Do not use the product while charging. FCC Rules. These limits are designed to provide reasonable Ehman. v;er}vy‘;\glwanzg/mwramcntso\utlons com
Al Translation to charging case ransmission s permitte + Do not leave the product charging for longer than eight hours. protection against harmful interference in a residential installation Phone: 95 56355
47Tap song title/lyrics area to access playlist Personal safety instructions « Dispose of the product responsibly according to your local This equipment generates uses and can radiate radio frequency I C
Mobile Playback + Do not use the product if it is obviously defective or exhibits waste management guidelines. energy and, if not installed and used in accordance with the
1.Connect smartphone to app for music control abnormalities such as bulging or excessive heating. instructions, may cause harmful interference to radio
2.Playback streams directly from mobile device . -
Y Y Do not use the product when performing high-risk tasks that communications. However, there is no guarantee that interference
require your full attention. will not occur in a particular installation. If this equipment does
+ For your hearing protection, do not listen at high volume for cause harmful interference to radio or television reception, which
long periods. can be determined by turning the equipment off and on, the user Legal notice o
Dispays translated content synchronized + Keep the product and its packaging out of reach of children is encouraged to try to correct the interference by one or more of Trademarks and permissions:
with the connected app. and pets to prevent accidents such as swallowing and choking the following measures: HTC and the HTC logo are trademarks of HTC Corporation and
N or relocate th . used under license by Shenzhen Brands World Technology Co., Ltd
-Reorient or relocate the receiving antenna.
ving Copyright © 2025 Shenzhen Brands World Technology Co., Ltd.
-Increase the separation between the equipment and receiver. Al rights reserved.
-Connect the equipment into an outlet on a circuit different from THIS DOCUMENT IS FOR INFORMATION PURPOSES ONLY AND
that to which the receiver is connected DOES NOT CONSTITUTE ANY KIND OF WARRANTY.
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Special reminder operation

Before

8 seconds to power on

2. The battery level icon should appear on screen.
If the charging case enters sleep mode due to low '
battery, charge it for 30 minutes before checking the
charging case’s battery level.

tial operation,
power on the device.

1. Press and hold the multi-function button for

Abnormal charging of earphones
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Multi-Function button

charging case.

to connect/pair.

synchronize the screen lock time

1. Please remove the earphones from the

2. Enable Bluetooth on your phone, locate
"HTC NE27" in available devices, and tap

Connect to Bluetooth to

1. Long-term improper use may deform the ear hooks, potentially causing charging
issues. If this happens, gently adjust the ear hooks to ensure the earphones fit securely
in the charging case.

Bluetooth

139mm

Power on Power on

Basic operations

PG

Phone mode Reset earphones
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Music mode

N

- Charging bin ejector

. Long-term improper use can cause dust or oxidation on the charging contacts of the
earphones and charging case, resulting in charging issues of the earphones. If this
problem occurs, please manually clean the dust on the charging contacts or gently
wipe them with rubbing alcohol to ensure normal charging.

Charging contact

139mm

You can long-press the main interface for 3 seconds to

Wallpaper settings

switch among six dial wallpapers.

flashlight

Click to turn on the flashlight
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Thank you for choosing our product! if you have any issues or unsatisfactory
experiences during your shopping, please don’t leave a negative review. instead.
reach out to us at 7@hifi-earphone.com.
We'd love to help and make it right for you!

After the headset is connected to the mobile phone,
you can ask about the weather and play music.

Voice assistant

choice of language

There are 16 languages to choose from. Language selection
will be skipped after the factory boot is resumed.

A

Thank you for choosing our product! if you have any issues or unsatisfactory
experiences during your shopping, please don’t leave a negative review. instead.

reach out to us at 7@hifi-earphone.com.
We'd love to help and make it right for you!




