
Manual for AR Glasses (model XGA020C)

Name and contact information of the manufacturer
Name：Hubei Xingji Meizu Group Co., Ltd.
Address:  No. B1345, Chuanggu Start-up Area, Taizi Lake Cultural and Digital 
Creative Industry Park, No. 18, Shenlong Avenue, Wuhan Economic and Technological 
Development Zone, Wuhan, Hubei , China.
ID-Number (of manual): XGA020C-Manual-Overseas-V1.0
Date of issuance: 2024-09-09

Terms of Use

Health and Safety Warnings
All users are required to regularly review the health and safety warnings for this product to stay informed 
about any updates to the warnings. Please visit the official website for such updates: www.meizu.com/starv/
summary_air2.
Before using this product, users must thoroughly read this user manual and become familiar with the product's 
features and risks. Failure to use this product in a safe and responsible manner may result in physical harm to 
yourself or others, or damage to the product or other property.

Recommended Usage Environment
To reduce the risk of injury, discomfort, or property damage, please ensure that all users of this product have 
carefully read the following warnings before using it.
You are responsible for ensuring that you remain in a safe environment whenever you use this product. Special 
attention to safety is required when using this product, as the digital information can block part of your view 
of your actual surroundings.
Use this product where the temperature ranges from 0°C to 35°C (32°F to 95°F), and the altitude is below 2,000 
meters. Store this product and its accessories where the temperature is between -20°C and 45°C (-4°F to 113°F). 
Avoid storing or using this product in humid environments. This product is only resistant to sweat or small 
amounts of water droplets. Do not wear this product while swimming or bathing/showering, and do not immerse 
it in water. Avoid exposing this product to rain or direct sunlight and keep it away from fire. Do not use this 
product in dusty or humid environments and keep it away from magnetic fields to prevent functional issues.

Health Precautions
If you are sick, fatigued, under the influence of alcohol or other medications, or feeling unwell, please refrain 
from using this product, as it may exacerbate your illness and increase the risks.
If you have serious health issues (such as heart disease), conditions that affect your ability to engage in physical 
activities safely, or if you are elderly, please consult your doctor before using this product. Exercise moderation 
in eye usage and avoid prolonged wearing of this product to prevent visual fatigue. It is recommended to take 
a break of 10-15 minutes every 2 hours.

Cleaning and Maintenance
Keep the device and its accessories dry. Do not dry them up using heating devices such as a hair dryer.
Before cleaning and maintenance, stop using the device and remove all connections or cables to other devices.
Clean this product by gently wiping it with the provided eyeglass cloth, a soft velvet cloth, or other lens cleaning 
cloths dampened by a neutral, mild cleanser. Use a dry, non-abrasive, microfiber cloth or eyeglass cloth to 
absorb the moisture. Do not use other liquids or media to clean the lenses.

Regulatory Information
After pairing your smartphone with this product, you can access information on regulatory certification in the 
MYVU app. Go to Settings for Glasses > About Glasses > Regulatory Certification.

Safety Information

Notifications for All Users
As their vision may not be fully developed, individuals under the age of 18 should not use this product, nor should 
any user share this product with them.
Individuals with facial injuries affecting areas where the product is worn, or individuals who are vulnerable to 
low-temperature scalds and burns, should refrain from using this product.
This product does not provide visual correction, and individuals with vision issues such as myopia (near-
sightedness), hyperopia (far-sightedness), or astigmatism may have difficulty viewing clearly. 
Before using this product, carefully inspect its appearance for any damage, such as cracks or missing parts in 
the frame, lenses, or nose pads. If the product is damaged or becomes damaged at any time, do not use it.
If you have a history of severe health conditions such as epilepsy, hypertension, heart disease, acrophobia (fear 
of heights), severe myopia, and mental illnesses, or if you are pregnant, it is not advisable to use this product 
as the immersive 3D content and thrilling experience may harm you. If you are not in any of these categories 
but nevertheless experience dizziness, eye fatigue, visual abnormalities (such as diplopia, distorted vision, eye 
discomfort, or pain) while using this product, please stop using it immediately.
Some individuals may have allergies to materials such as plastic, leather, or fibers, and prolonged exposure to 
these allergens can cause symptoms including redness, swelling, and inflammation. If you experience similar 
conditions, please discontinue the use of this product and see a doctor.
To prevent radio wave interference, maintain a distance of at least 15 cm between this product and implantable 

Friendly Reminder
- Defects occurring in the product during normal use are eligible for free repair within 12 months from the date 
of purchase. However, if you purchase the product from within the EU or EFTA, the warranty period shall be 
24 months.
- If you are unable to provide a valid proof of purchase, your warranty period will start 90 days after the product's 
manufacturing date as provided by the manufacturer.
- Repairs beyond the warranty period and damages caused by unauthorized disassembly / repairs will incur 
corresponding charges.
- Regular system software updates are necessary to maintain optimal performance. Some malfunctions can 
be resolved after system software updates, and utilizing the system update service will not affect the original 
warranty rights of the device. Please keep the device turned on during the update and maintain a stable internet 
connection.

EU regulatory conformance
Hubei Xingji Meizu Group Co., Ltd. hereby declares that this device XGA020C is in compliance with Directive 
2014/53/EU (RED), Regulation (EU) 1907/2006 (REACH), Directive 2011/65/EU (RoHS) and-where applicable-
Regulation (EU) 2023/1542 (Batteries). The full text of the EU declaration of conformity is available at the 
following internet address: www.myvu.net
This equipment may be operated in all European countries.

Regulatory certification
After pairing your smartphone with this product, you can access information on the regulatory certification 
via the MYVU app. Go to Settings for Glasses > About Glasses > Regulatory Certification.

Disposal and recycling information
The symbol on the product, battery, literature, or packaging means that the products and batteries should be 
taken to separate waste collection points designated by local authorities at the end of their life span. This will 
ensure that EEE waste is recycled and treated in a manner that conserves valuable materials and protects 
human health and the environment. For more information, please contact your local authorities, retailer, or 
household waste disposal  service or visit the website www.myvu.net

Possibilities of returning old appliances
Owners of old devices can hand them in within the framework of the options set up and available by public waste 
disposal authorities for returning or collecting old devices to ensure that the old devices are properly disposed of.

Data protection
We would like to point out to all end users of waste electrical and electronic equipment that they are responsible 
for deleting personal data on the old equipment to be disposed of.

FCC regulatory conformance
Hubei Xingji Meizu Group Co., Ltd. hereby declares that this device XGA020C is in compliance with the essential 
requirements and other relevant provisions of FCC regulation.

Labeling requirements
This device complies with part 15 of the FCC Rules. Operation is subject to the following two conditions: (1) This 
device may not cause harmful interference, and (2) this device must accept any interference received, including 
interference that may cause undesired operation.

Changes or modification warning
Any Changes or modifications not expressly approved by the party responsible for compliance could void the 
user's authority to operate the equipment. 

Information to the user
Note: This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to 
part 15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful interference 
in a residential installation. This equipment generates uses and can radiate radio frequency energy and, if not 
installed and used in accordance with the instructions, may cause harmful interference to radio communications. 

 UK/CA regulatory conformance
Hubei Xingji Meizu Group Co., Ltd. hereby declares that this device XGA020C is in compliance with the essential 
requirements and other relevant provisions of UK/CA regulation.

Product Specification

Disposal of electrical and electronic equipment

Prolonged Heat Exposure
While this product is in use, certain components are in direct contact with the user's skin. Please read and 
strictly adhere to the following instructions: Prolonged skin contact with the product that is hot to the touch 
may cause low-temperature burns, which are typically characterized by skin redness.
The temperature safety warning for this product is based on the EN 563 standard (temperatures of touchable 
surfaces) and ISO 13732-1 standard (methods for the assessment of human responses to contact with surfaces). 
According to these standards, there is a possibility of burning the user's skin if the temperature of the surface 
in contact with the skin exceeds 43°C (109.4°F).
If the product feels uncomfortably warm in extreme environmental conditions, please stop using it immediately.
The product automatically shuts down when it overheats.
Do not place the product in direct sunlight or near heat sources such as radiators or flames, as this may lead 
to overheating or damage to the product.

Storage
Be sure to place this product in its dedicated case while not in use, and avoid exposing it to liquids, moisture, 
direct sunlight, or rain and snow, which could cause irreparable damage to the product.
Before placing the product in its case, ensure that its temple arms are folded properly, and avoid applying excessive 
pressure to the temple arms. If the glasses are equipped with lenses for nearsightedness, farsightedness, or 
astigmatism, be sure to remove these lenses from the glasses and store them properly. Refrain from frequent 
insertion and removal of the nose pads to prevent unnecessary wear. Do not expose either side of the lenses to 
powerful light sources, such as lasers or flashlights.

Third-Party Services
When using Third-Party Services through this product, you are required to comply with the terms of such services. 
If there is any conflict between the terms of such services and the terms in this manual, the latter shall prevail. 
Hubei Xingji Meizu Group assumes no responsibility or obligation for your access to or use of Third-Party Services,
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Before using the product, please carefully inspect your surrounding environment and ensure it is safe, 
as failure to do so may result in serious injury or death. Ensure that your real-world surroundings are 
free of any obstacles, furniture, pits, slippery surfaces, people, or pets while you are wearing this product. 
Stay away from stairs, balconies, open doors, windows, and open flames. Note that outdoor use of this 
product may cause uncontrollable and unforeseeable dangers to your personal safety. For example, 
vehicle or pedestrian traffic, environmental noise, or changes in lighting conditions can adversely 
affect the product's functions (such as spatial tracking).
Do not use this product at gas stations or in close proximity to flammables, chemicals, or any areas with 
risks of fire and explosion.

In places where the use of wireless devices is explicitly prohibited, such as medical and healthcare 
facilities, please refrain from using this product and turn off the device and accessories. Failure to do 
so may cause interference with other electronic devices or pose other risks.
Do not use this product in any unfamiliar environment.
Do not use this product if sudden movements or intense physical activities may be required.
Exercise caution when using this product in moving vehicles such as cars, buses, subways, or trains, as 
variation in speed and sudden movements may increase your susceptibility to adverse reactions, 
especially when using the AR features of this product.
Avoid using this product in noisy environments, as distractions may cause dangers or prompt you to 
raise the product's volume to unsafe levels. Do not use this product in environments with any unknown 
risks, or during driving, as it may be risky and even life-threatening. Using this product in certain situations 
may distract you and cause danger. Please observe applicable laws and regulations in your country or 
region that prohibit or restrict the use of mobile devices. This product and its accessories may contain 
small parts. Please keep the device and its accessories out of the reach of children. Children may 
inadvertently damage the product and its accessories or swallow small parts, leading to choking or 
other hazards.

The crossed-out garbage can means that you are legally obliged to collect these devices separately 
from unsorted municipal waste. Disposal in the residual waste bin or yellow bin is prohibited. If the 
products contain batteries or accumulators that are not permanently installed, they must be removed 
before disposal and disposed of separately as batteries.

Hubei Xingji Meizu Group Co., Ltd. hereby declare that this device complies with the basic requirements 
and the other applicable provisions of the EU Declaration of Conformity according to the Radio 
Equipment Directive 2014/53/EU and the RoHS Directive 2011/65/EU. The full EU declaration of 
conformity can be found on the website：www.myvu.net

英语

Legal Statement
Copyright © Hubei Xingji Meizu Group. All rights reserved. This information is for reference only and does not 
constitute any express or implied warranty or condition of any kind with respect to the product. Please understand 
that the actual product's color, weight, size, screen display, and other specifications may vary.

CAUTION
Visual Fatigue
When using this product, please adjust the display brightness to minimize the contrast between the display 
and the surrounding environment. Maximum brightness in dark environments and minimum brightness in bright 
environments can cause visual impairment. If you experience symptoms of visual fatigue or dizziness, cease
 the use of this product immediately.

After-Sales Service
The after-sales service is provided by the distributor of this product or the official authorized service partner. 
If there is any conflict between these terms of after-sales service of the product's distributor and local regulations, 
the latter shall prevail.

Contagious Diseases
This product is in direct contact with the user's skin when used. Sharing it among multiple users may result in 
the spread of diseases and is therefore not recommended. To prevent the transmission of contagious conditions 
(such as pink eye), avoid sharing this product with individuals who have contagious diseases or other illnesses, 
especially those affecting the eyes or skin. Clean the product before each use.

Other Types of Discomfort
When you use the product, moving images and changing light conditions may cause dizziness or loss of balance. 

Device Safety
This product should not be worn simultaneously with any other form of eyewear, as it may damage the product 
or cause danger to users.
This product is not sold with a power adapter. Any power adapter you choose for power supply to the product 
must comply with local standards. Please avoid using substandard adapters which might cause irreparable 
damage to the product.
The display embedded in this product is powered by high-precision technologies. Please avoid throwing, tossing, 
or dropping the product and prevent it from experiencing strong external impacts. If the product is dropped, 
crushed, or damaged due to external force, please stop using the product immediately. Do not use this product 
with unauthorized accessories or devices. For information on compatibility, please visit our official website.
Do not attempt to disassemble, reassemble, modify, or repair the product by yourself or by engaging unauthorized 
entities. In the event of an obvious malfunction (even if it does not prevent other functions from working properly), 
stop using the product immediately to prevent electric shock, serious injury, or death. Hubei Xingji Meizu Group 
is not responsible for any damage or personal injury caused by improper or unsafe usage of this product.

Disclaimer
Thank you for purchasing our product. The information in this manual pertains to your safety, legal rights, and 
responsibilities. This manual may be updated and published on the official website. For the latest product 
information, please visit the product's page of our official website.
By using this product, you and your guest users indicate that you have carefully read, understand, and agree to 
comply with the terms and conditions of this manual. You and your guest users agree to take full responsibility 
for your actions and the consequences of these actions when using this product. You and your guest users agree 
to use this product only for appropriate purposes and in compliance with all applicable local laws, regulations, 
rules, as well as all terms, notices, practices, policies, and guidelines that have been or may be established for 
this product.
Hubei Xingji Meizu Group assumes no liability for your or your guest user's access to or use of third-party content 
or any data or features contained therein ("Third-Party Services"). You and your guest users are responsible for 
any personal injury or property damage caused by improper use of the product or use of the product contrary 
to this manual.
You or your guest users must adhere to all recommendations and guidelines provided by the Third-Party Services 
you use, in order to avoid potential risks. Your obligations and rights when using and accessing Third-Party 
Services are solely governed by the agreements between you and the respective Third-Party Service providers.
For more information about the after-sales and warranty services of this product, visit our official website at 
https://care.meizu.com/.

medical devices or personal medical equipment (such as pacemakers, cochlear implants, and hearing aids). 
Consult the manufacturers of such devices for restrictions on using this product.

If you experience any of the following symptoms, please stop using the product and see a doctor: spasms, loss 
of consciousness, seizures, involuntary movements, dizziness, directional impairment, nausea, headache, 
drowsiness or fatigue, eye pain or discomfort, eye fatigue, eye twitching, or vision abnormalities (such as 
distortion, blurriness, or double vision), excessive sweating, increased salivation, impaired balance, impaired 
hand-eye coordination, or other symptoms similar to motion sickness. Please note that using this product in 
moving vehicles (such as cars, buses, planes, trains, or boats) may trigger or exacerbate the aforementioned 
symptoms. Taking regular breaks during product use can alleviate these symptoms and reduce health risks. If 
you notice swelling, itching, tingling, or any other types of discomfort on the skin in contact with the product, 
please discontinue use. If the symptoms persist, see a doctor.

including any content or functionality contained therein. Your rights to access or use such services are governed 
solely by the agreements between you and the respective Third-Party Service providers. Under no circumstances 
should Hubei Xingji Meizu Group be considered the licensor of Third-Party Services, and Hubei Xingji Meizu Group 
does not grant any rights to use such Third-Party Services, assume any obligations in relation to the Third-Party 
Services, or make any representations or warranties regarding the Third-Party Services. 

 

 

However, there is no guarantee that interference will not occur in a particular installation. If this equipment does 
cause harmful interference to radio or television reception, which can be determined by turning the equipment 

off and on, the user is encouraged to try to correct the interference by one or more of the following measures:
-Reorient or relocate the receiving antenna. -Increase the separation between the equipment and receiver. 
-Connect the equipment into an outlet on a circuit different from that to which the receiver is connected. 
-Consult the dealer or an experienced radio/TV technician for help.  

FCC Radiation Exposure Statement:
The SAR limit of USA (FCC) is 1.6 W/kg for body averaged over one gram of tissue.Device types XGA020C 
(FCC ID: 2BHGZ-XGA020C) has also been tested with 0mm against this SAR limit.
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