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DESCRIPTION OF  
SIGNAL WORDS

WARNING indicates a hazardous situation that, 
if not avoided, could result in death or serious 
injury.

CAUTION indicates a hazardous situation 
that, if not avoided, could result in minor or 
moderate injury.

NOTICE indicates information considered  
important, but not hazard related (e.g.  
messages related to property damage).
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CUSTOMER SERVICE

�Call customer service at  
1 (844) 543-5872

�Visit the Website Customer  
Service Platform at  
www.lidl.com/contact-us

Visit a LIDL store for further assistance.

IAN 511654_2410 �Please have your  
IAN number ready.
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List of pictograms used

Use indoors

Safety notes
Instructions for use

Caution! Risk of burning!

Sharp edges! Keep hands and other 
body parts away from sharp edges.

This symbol indicates that a separate 
special supply unit is necessary to con-
nect electrical devices to the supply 
network.

b

a

Dispose of the packaging and device 
in an environmentally-friendly manner!
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Thermal Label Printer

	 Introduction

Congratulations on your purchase. You have se-
lected a quality product. The instructions for use 
are a part of the product. They contain important 
information about the safety, use and disposal of 
the product. Before using the product, please learn 
about all the safety information and usage instruc-
tions. Only use the product as described and for 
the specified applications. If you lend the product 
to someone else, please also give all the instructions.

	� Intended use
This product is only intended for printing rolls of 
label paper. Use the included rolls of label paper 
with the product. This product is only intended for 
private household use. This product is not intended 
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for commercial or industrial use. Using the product 
for any other purpose is considered improper use. 
Any claims for damages resulting from improper 
use are excluded. The user bears all risk.

	� Trademark notice
- �USB is a registered trademark of USB Imple-
menters Forum, Inc.

- �The App Store is a service trade mark of Apple Inc.
- �Google Play is a registered trademark of  
Google Inc.

- �iOS and Apple are registered trademarks of 
Apple Inc in the USA and other countries.

- �Any other names and products may be trademarks 
or registered trademarks of their respective owners. 
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	�� Description of parts
Label printer
1 	 ON/OFF button
2 	 LED indicator
3 	 Label printer
3a 	 Cover
4 	 Paper feed
5 	 Slide switch
6 	 USB-C input

Accessories
7 	 Roll of label paper
8 	 USB-C cable
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5

7

1

2

3

6

4

8
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	� Technical data
Operating voltage  
and-current:	 5 V  1 A
Dimensions:	� 2.91 x 3.54 x 1.38 in  

(74 x 90 x 35 mm)
Weight:	 0.31 lb (140 g)
Battery capacity:	� 1200 mAh
Resolution:	 203 dpi
max. print width:	 0.47 in (12 mm)
Print method:	 Thermal printing
Interface:	 USB-C
Compatible with:	 Android and iOS

Operating systems
Android/iOS version:	� Android 6.0/iOS 13.0 

and higher
Bluetooth version:	 5.0
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	 Contents
1 label printer
1 USB-C cable
1 �roll of white label  

paper

1 �set of operating  
instructions

We recommend using the designated refill rolls 
(IAN) 511655_2410 for the product. The use 
of other manufacturer’s rolls of label paper is 
also permitted, provided they have the correct 
specifications in terms of their properties and  
dimensions. This could, however, lead to small 
differences in the print result. 
Refer to the instructions included with the refill set 
for all further information on scope and use. 
All safety notes in these instructions for use also 
apply to the refill set (IAN) 511655_2410.
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�IMPORTANT 
SAFETY IN-
STRUCTIONS

READ ALL INSTRUCTIONS. KEEP FOR FUTURE 
REFERENCE. INCLUDE ALL DOCUMENTATION 
WHEN PASSING THIS PRODUCT ON TO 
OTHERS.

 Failure to observe the  
following warnings may result in serious 
or fatal injuries.
	� DANGER TO LIFE AND RISK OF ACCI-

DENTS FOR INFANTS AND CHILDREN!
Never leave children unsupervised with the 
packaging material. The packaging material 
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poses a suffocation hazard. Children frequently 
underestimate the dangers. Always keep 
children away from the product. 

	� Do not leave the product or packaging mate-
rial lying around unattended. Plastic foil/bags, 
plastic parts etc. can become dangerous toys 
for children. 

	 �This product is not intended for use by children 
or persons with reduced physical, sensory or 
mental capacities or lacking experience and 
knowledge. This product may be used by 
children aged 14 years and up, as well as 
by persons with limited physical, sensory or 
mental capacities or lacking experience and 
knowledge, if they are supervised by a person 
responsible for their safety or they have been 
instructed in the safe use of the product and 
understand the associated risks. Otherwise 
there is a risk of operating error and injuries.
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	� Check the product for visible external damage 
before use. Never use a damaged product. 
There is a risk of electric shock.

	� Always have the product repaired by autho-
rized specialized companies or customer 
service. Improper repairs may result in con-
siderable risks for the user. This will also void 
the warranty.

	� Never use the product with a defective USB-C 
cable. There is a risk of electric shock.

	 �When using a USB power adapter for charging, 
please follow the corresponding safety notes 
in the instructions for use.

	� The product is only suitable for indoor use.
	� Do not use the product if it has been dropped 

or is damaged. Have the product inspected 
and if necessary repaired by a qualified pro-
fessional.

	� Do not store or use the product near water.
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	� Do not immerse the product in water. 
	� Do not allow moisture to come in contact 

with electrical parts.

	� Changes or modifications to this product not 
expressly approved by the party responsible 
for compliance could void the user‘s authority 
to operate the product.

	 �Note: This product has been tested and com-
plies with the limits for a Class B digital device, 
pursuant to Part 15 of the FCC Rules. These 
limits are designed to provide reasonable pro-
tection against harmful interference in a resi-
dential installation. This product generates, 
uses and can radiate radio frequency energy 
and, if not installed and used in accordance 
with the instructions, may cause harmful inter-
ference to radio communications.
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	� However, there is no guarantee that interfer-
ence will not occur in a particular installation. 
If this product causes harmful interference to 
radio or television reception, which can be 
determined by turning the product off and on, 
the user is encouraged to try and correct the 
interference by one or more of the following 
measures:

	 • �Reorient or relocate the receiving antenna.
	 • �Increase the separation between the equip-

ment and receiver.
	 • �Connect the product into an outlet on a cir-

cuit different from that to which the receiver 
is connected. 

	 • �Consult the dealer or an experienced radio/
TV technician for help.

	� This product complies with part 15 of the 
FCC Rules. Operation is subject to the follow-
ing two conditions:
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	� (1) This product may not cause harmful inter-
ference, and

	� (2) this product must accept any interference 
received, including interference that may cause 
undesired operation.

	� Please note that the warranty does not cover 
damage arising from improper treatment, 
non-observance of the operating instructions 
and safety advice or unauthorised use.

Safety warnings for  
batteries

	� When used correctly, cells and batteries pro-
vide a safe and dependable source of porta-
ble power. However, if they are misused or 
abused, this may result in leakage, burns, fire, 
or explosion.
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	� Store batteries in a dry place at room tempera-
ture. Batteries are sensitive to high and low 
temperatures. Such thermal exposure may 
lead to leakage, fire, or explosion.

	� Keep cells and batteries out of reach of chil-
dren, especially small batteries. Ingestion may 
lead to choking or acute and serious personal 
injury.

	� Keep cells or batteries clean and dry both 
during use and storage. Wipe metal terminals 
with a soft, dry cloth if they become dirty.

	� Immediately seek medical attention if a cell 
or battery has been swallowed. Also, contact 
your local poison control center.

	� In the event that the electrolyte comes into con-
tact with the skin or eyes, immediately flush 
with fresh water for at least 15 minutes and 
seek medical attention.
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	� Store unused batteries in their original pack-
aging or in safe place and away from metal 
objects that may short-circuit them.

	� Exercise care in handling batteries in order 
to prevent shorting with conducting materials, 
such as rings, coins, bracelets, and keys. The 
battery or the conductor can overheat and 
cause burns, leakage, fire, or explosion.

	� Clean the battery contacts and also those of 
the product prior to battery installation. Keep 
the contacts clean.

	� Remove batteries from the product that will 
not be used for an extended period of time 
(months or longer).

	� Remove discharged batteries from product 
promptly to avoid possible damage from 
leakage.

	� Choose the proper battery for the intended 
application.
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	� Always take care to correctly insert batteries 
observing (+) and (-) polarity marks on the 
battery and the product for which it is intended. 
Proper polarity must be observed to avoid 
damage to either product or batteries.

	� Always replace the whole set of batteries at 
one time, taking care not to mix old and new 
ones, or batteries of different types, capacities, 
or manufacturers.

	� Never heat batteries in order to revive them.

	 �Never charge a battery unless the battery label 
specifically states the battery is rechargeable. 
Charging a non-rechargeable battery, may 
result in leakage, fire, or explosion.

	� Use only the power cord supplied with the 
product. The use of other cords may result in 
the batteries inside the product being charged.
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	� Do not open or mutilate a battery or cell. 
Electrolyte from the cell is corrosive and can 
cause damage to the eyes or skin. The cell 
contents can also be hazardous if ingested.

	� Do not drop or subject the cell or battery to 
strong mechanical shock.

	� Batteries should not be disassembled, crushed, 
punctured, or otherwise mutilated. Such abuses 
may result in leakage, fire, or explosion.

	� Do not dispose of the battery in a fire. Failure 
to observe this precaution may result in an 
explosion.

	� Dispose of batteries properly and in accor-
dance with government regulations.

SAVE THESE  
INSTRUCTIONS
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	 Preparation

We recommend fully charging the product before 
using it for the first time.

	 Charging
	 �Use the USB-C cable 8  supplied to connect 

the product directly to a power source (e.g. 
a laptop), or use a 5 V USB power adapter 
(not included) to connect to the mains power 
supply. The charging time is roughly between 
80 and 120 minutes.

	 �You can print while charging.

	 Inserting roll of label paper
	 Sharp edges! Keep hands and 

other body parts away from sharp 
edges.
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	� Open the product by flipping open the cover 
3a .

3a
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	 �Place a roll of label paper 7  into the product.

7
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	� Close the cover 3a  so that a little of the label 
paper emerges from the paper feed 4 .

3a

4

	 Use

LED indicator 2 : 
LED flashes red:	 flat battery/low battery
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LED lights up in red:	� battery is being charged 
up/paper shortage/over-
heating/open cover

LED lights up in green:	� battery is fully charged/ 
product is in use

LED lights up in blue:	� Bluetooth connection is 
established

	� You can download the app by scanning the  
corresponding QR code. 

	
	 �Switch on the product via the ON/OFF but-

ton 1  and activate Bluetooth on your device.
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	 �Move the slide switch 5  away from the pa-
per feed 4  to open it. 

4

5

	 �Press the ON/OFF button 1  twice and the 
product prints out a QR code.

	� Open the app and click on “Not connected”.
	 �Click “Scan to insert”, then scan the QR code 

to connect your device to the product.
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	� NOTE: Do not search for the product in your 
device’s Bluetooth settings.

	� After initial coupling, the product connects to 
your device automatically.

	 �Follow the instructions in the app when printing. 
	� If you want to cut off a printed label from the 

roll of label paper 7  then push the slide 
switch 5  towards the paper feed 4  after 
printing is complete.

	 Troubleshooting

Problem Cause Solution
The LED  
indicator 2  
lights up in 
red.

Paper low. Insert a new roll  
of label paper.

Product  
overheated.

Switch off the 
product and allow 
it to cool down.
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Problem Cause Solution
The LED  
indicator 2  
lights up in 
red.

Cover 3a  is 
open.

Make certain that 
the cover 3a  is 
properly closed.

Fault. Hold down the 
ON/OFF button 1  
and the product 
will restart (hard 
reboot).

The product 
does not 
switch on.

Battery low. Press and hold the 
ON/OFF button 1  
for a second.

The product 
does not 
switch on.

The ON/
OFF button 
1  was not 

pressed long 
enough.

Press and hold the 
ON/OFF button 1  
for a second.
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Problem Cause Solution
No paper 
comes out 
when  
printing.

The roll of  
label paper 
7  has been 

inserted  
incorrectly.

Insert the roll of  
label paper 7  
once again. 

Poor print 
quality.

Battery low. Fully charge the 
product.

Poor print 
quality.

Dirty print 
head due to 
deposits.

Open the product 
and clean the print 
head with a cotton 
swab dipped in  
alcohol. Make sure 
the print head is 
dry before printing.
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	 Cleaning and care

 Failure to observe the  
following warnings may result in injuries 
or property damage.
	�  RISK OF BURNS! Before clean-

ing, unplug the USB-C cable 8  
and wait until the product has 

cooled down. 

	 �Do not clean the product with corrosive or 
abrasive cleaning agents.

	 �Dust the product with a soft, dry cloth.
	 �Tough dirt can be wiped off with a slightly 

damp cloth.
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	� Disposal

Dispose of the packaging through your local re-
cycling facilities and in compliance with all federal, 
state and local regulations.

b

a

Please note the package markings re-
garding waste separation, indicated 
by abbreviations (a) and numbers (b), 

meaning: 1–7: plastics/20–22: paper and card-
board/80–98: composite materials.

Contact your local waste management 
authority for additional information on 
how to dispose of the used product.

To help protect the environment, please dispose 
of the product properly when it has reached the 
end of its useful life, do not throw in the garbage. 
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Information on collection sites and their opening 
hours is available from your local authority.

�Improper disposal of batteries 
can damage the environment!

Never throw batteries in the garbage. They may 
contain toxic heavy metals and must be handled 
as special waste. The chemical symbols of heavy 
metals are: Cd = cadmium, Hg = mercury, Pb = lead. 
Used batteries should t  herefore be disposed of 
through a local collection point.

	 Three year limited warranty

What does this warranty cover?
The warranty covers: 
· �Damage, breakage or inoperability due to defect. 
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· �Damage not caused by normal wear and tear 
or failure to follow the safety and maintenance 
instructions provided in the user manual. 

What is not covered by the warranty?
The warranty does not cover damage caused by: 
· �Normal wear and tear of the product, including 
fragile parts (such as switches, glass, etc.); 

· Improper use or transport; 
· �Disregarding safety and maintenance instructions; 
· �Accidents or acts of nature (e.g. lightning, fire,  
water, etc.);

· �Tampering with the product (such as removing 
cover, unscrewing screws etc.).

Consequential and incidental damages are also 
not covered under this warranty. However, some 
states do not allow the exclusion or limitation of 
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incidental or consequential damages, so this limita-
tion or exclusion may not apply to you. 

What is the period of coverage and 
warranty resolution?
The warranty is for 3 years from the date of pur-
chase. At our discretion, product will either be re-
funded or replaced. 

What will we not do?
We will not: 
· �Start a new warranty period upon product  
exchange; 

· Repair product.

How to process the warranty?
To initiate, please:
· Call customer service at 1 (844) 543-5872 

511654_2410_V2.0_tro_Thermo-Label_Printer_content_US.indd   37511654_2410_V2.0_tro_Thermo-Label_Printer_content_US.indd   37 19.12.24   16:5419.12.24   16:54



38 US-EN

· �Visit the Website Customer Service Platform at 
www.lidl.com/contact-us  
or

· Visit a LIDL store for further assistance 

To ensure the quickest warranty return process, 
please have the following available: 
· �The original sales receipt that includes the date 
purchased; 

· �The product and manual in the original package; 
· A statement of the problem. 

What must you do to keep the warranty 
in effect?
· Retain the original receipt; 
· Follow all product instructions; 
· Do not repair or modify the product. 
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How does state law relate to this  
warranty?
This warranty gives you specific legal rights, and 
you may also have other rights which vary from 
state to state. All implied warranties are limited 
by the duration and terms of this warranty. Some 
states do not allow limitations on how long an 
implied warranty lasts, so the above limitation 
may not apply to you.
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FCC Warning 
 
This device complies with Part 15 of the FCC Rules. Operation is subject to the following two conditions: 
(1) This device may not cause harmful interference, and (2) this device must accept any interference received, including 
interference that may cause undesired operation. 
 
NOTE 1: This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to part 15 of 
the FCC Rules. These limits are designed to provide reasonable protection against harmful interference in a residential 
installation. This equipment generates, uses and can radiate radio frequency energy and, if not installed and used in accordance 
with the instructions, may cause harmful interference to radio communications. However, there is no guarantee that 
interference will not occur in a particular installation. If this equipment does cause harmful interference to radio or television 
reception, which can be determined by turning the equipment off and on, the user is encouraged to try to correct the 
interference by one or more of the following measures: 
- Reorient or relocate the receiving antenna. 
- Increase the separation between the equipment and receiver. 
-Connect the equipment into an outlet on a circuit different from that to which the receiver is connected. 
-Consult the dealer or an experienced radio/TV technician for help. 
 
NOTE 2: Any changes or modifications to this unit not expressly approved by the party responsible for compliance could void the 
user's authority to operate the equipment. 

 
The device has been evaluated to meet general RF exposure requirement. The device can be used in portable exposure 
condition without restriction. 
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