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AFTER-SALES SERVICE 

If you are not satisfied with the product please contact 
us fir址，we will try our best to s。Ive yoυr problem as 
soon as p。ssible

Other qυestions, sυch as: warranty and authentication, 
instruct，。ns for use, product advice, product 
representati。n, etc 

Each product is selected and developed from the real needs 
of users，臼reful analysis and 『esearch on the pain points of 
similar products. We focus on product 「ationality and how to 
use it longer and safer. 
Each product is tested by professional playe陌around the 
world, and receives their unanimous rec。mmendati。n, and 
then isjυdged by the platform to be excellent bef，。re it goes 
on sale. 
For each o时er, we invite users to participate in a satisfaction 
survey. The number of pa『ticipants reaches mo阳 than 50. 
Products with a rating 。r a recommendation ratio separately 
lower than 4 3 or8o% will be permanently banned fr。m sale 
It’s our pnonty to collect users' experience. 

毛如�卜
BRAND STORY 

UTIMI 

Profe臼ional testing and recommendation of each toy 
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5 All self-developed products are selected through 。nline

screening. Also, tested and recommended bγprofessional 
players, and judged by the platf，。rm as excellent products 
before they hit the shelves. 
Choose Utimi, n。 longer bad m。。d by buying inferior 
pr，。ducts.

·＝…口。町，［c.&','t:111t::11叫.，，ra,r,r，缸嘈凰气＇,l;.l:llf..... 
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ProfessionallyTestAnd Recommend EachToy ForYou! 

Please contact us through the following ways. 

》电

叫port@"ticra.com (il 

吐曰目75田C7画
(GMT•B.9组O pm 06:00 am Workday) 
httpsJ.阳Nw.facebo。k.com/Utlmll晰。

•1 旦2375四7 囹
https:／，阳wwutimi com/ GlJ 
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》《

lnte「actions
Freedom, eqυality, respect, sharing, tolerance' 
Sex is a fundamental human need, one that transcends 
gender, age, color, class, and culture, shameless and 
unyielding 。ne with no 。bscurity and no relocation, a 
spiritual life that humans e町oy equally' 
Utimi unites a group of certified professional sex educate「Z
sexology cxpe吨s, sex toy conn。isseu陌，and also brings 
together a group of men and wome叫LGBTO, SM players 
who seek ex，αtement and love to explore and share You can 
easily communicate and share with us, and together we can 
create a very inclus,ve spiritual paradise. 

Ev。luti。n
In 2014, UTIMI was founded 
In 2016, UTIMI be臼me the largest seller in the Sexual 
Wei Ir昭雪白白go叩m Am目。n.
In 2018, UTMI has 1。。＋ patents f。r adult products 

E言明胃曹”’明曹宵”’雪自哩’霄咽……·
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Over the year乌we found a large number of problems with 
adult products such as short life span, p。。r use, no privacy 
packaging, and use of materials that are harmful to the body. 
To s。Ive these problems, we carried out a comp闻hensive
strateg ,c u pg日de and determined to allow users to eas,ly 
find the right and reassuring products 

国suppo呻阳ni.com

国＋153羽758507

(G闷了＋日.09:00 am-06.00 pm Workday) 

O http;//www.faceb-Ook.com/Utimitoys 

囹吐5323758507

因http：／，川w.utimi.com

》《

OUR SLOGAN: 

Pleasure Products 
Utim, provid臼 ”high-quality, safe, creative, effective, 
cost-e忏·ective” erotic products, as well as one-on－。ne expe『t
customer se『vice

* Or visit the "Warranty” menu on the o俑口al
website to complete your product registration 
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D . AFTER SALES SERVICE 

D . HOW TO USE E型 ＊UserManu.al
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胃晴’UBLESHO。TINOCLEANING & STORAGE MAπl:RS NEEDING A＇πENTION SAFETY & WARNINGS 

Does the product not work properly tis the把lescopic or
rotating fuection weak? 
ls it fully ch呵国？Afte叩陆sing the power bu non, did YO<』hold the 
power for 2·3 seconds? 
Please ,elease the powe, until the pmducl cannot be turned on, and 
then fully cha咱e ;uf it st副does not wo,k after several attem阱毛the
battery may be damaged. IC。ntoct us to get a new product) 

》Cleaning
1. The product body IS waterproof and can be washed underwater. 
Please pat ii dry with a d'}'. lint f陪e hnen or t。wel时1er washin9.

2 忏the陀is lub『kating <>I or dirt on the p,oduct wipe• with a ,o向
cloth and cl田n it叫th mild so叩田neut旧l detergent. 

1. When the charging cable is connected correctl弘the
indicator light flashes every few seconds 

2. When the device is fully charged, the indicator light stays 
on 

4. Apply lubricant to the penis and 
in,ert the penis into the 
enlargement sleeve, and insert the 
testicles Into the corresp。ndlng
small hole 

HOW TO USE 

The product cannot be charged. (The indicator light does 
not flash) 
1 Please check whe1her the cha咱ing cable is c。nnec怯d国the
cha『ging port 
2 Please che<k whethe『 your computens,n归ndby mode. When 
using the com阳ter use port, if your como ute『ente臼star回by m。de,
the prodoct w,11 n。t cha咱e
3币、e町m町be dust and g饲1n5 0 同 the ch，咱ing p。，t When cho咱；ng
agai<\ please w,pe ,t with a dry εloth G『 ζotton swab 
4 IS the product fully charged' When the product � fully charged. the 
indi曰阳r light will stay on 

3 D。not rinse with hot water or bo1l 1t.口。not cl四n ltY凶th solvents 
such a, benzene and ale时10110 avoid deformali。n and discolo,ation 
of the p『od"ct.

＠叩
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⑧ 

⑨ Charging has not been completed. (The ind,cat。r hght 
does not go 。ut)
Dust and stains may be adso『bed on the εhar冒ing po凡Please wipe1t
w,th, dry cloth wζ：otton swob before ch"ging 
tt1he indicator ighl is still on after charg呵，时180 minut•室，it may be 
caused by poor con恒ct of the charging contact，也

.1\ It is str;c1ly forb;dden to imme币e thi, product in water during 
charging to avoid accidents such as electric shock, short circuit fire. etc 
,1, Please do nct store 1his product in pla出ex四时回sunlight high 
国mperature，。F high humidity. Th� may cause disc。k>ration，αackong,
heatong,and eνen币，e

6.After use，阳mo晴the sleeve and 
dismantle the bullet vibrator for 
cleaning 

3 Alter inserting the vibrator into 
the built-in hole 。f the penis 
sleeve, press and hold the power 
button for 2 seconds to enter the 
standby moce 3 Light indication (cannot be used when charging) 

When charging: LED Ilg ht flashes 
Afte,full cha咱e the lighl is always on 

SPECIFICATION 

Name: 2 Sizes Vibrating Penis Sleeve, Transparent 
Material:TPE+ ASS 
Vibrating bullet size: 30mm. Diameter: 25mm 

1. Read the instructions and fully 
cha咆e the product before use. 

V1brat。r bu忱。n descripti。n:
long press for 2 seconds/on／，。衍，enter standby
mode after p。wer 。n,sho『t p陪臼to s阳”
Vibration. short press again to SWitct甘陀quency.
10frequencies in tolal (LED l’ght is alwa•归。n
during use, long press阳 tum off the power after 
us;ng the pro由co

① L.arge si盟enlargement sleeve· 
length 20cm, diameter 4 2cm 

3 To ensure the quality of the batte叩，please fully charge it 
at least once every six＂、onths.

4. The included USS charging cable is not waterproof. 
Please be careful not to p旧t it in water to avoid other 
accidents such as electric shock or burns 

HOW TO USE ’NSTRUCTION OF BUπ＇ON 

5. Use the rerr、。，te contr。l to turn 
on the vib阳lion and adjust 
different f阻quencies, and sta口
playing with your partner! 

2. Remove and clean the tw。 penis
sleeves, and then ch。ose the size 
sleeve to U坦according to your 
needs. （�）§熙熙二；二
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Small size enlargement sleeve: 
length 18.1 cm, diameter 3.Bcm 

Weig ht: 26Sg 
Battery capacity: 90mAh 
Charging method· magnetic adsorption charging 
Charging time: 50 n、inutes
Usa日e time: 50 minutes 
Maximum noise· <5创b
Waterproof level: ipx7 
10-frequency vibration (low speed. medium speed, high 
speed, 7-frequency conversion) 

Ace白白ries list: 
2pcs•enlarge”、entsleeve
1p臼＊vibrating bullet 
lpc俨remote control 
1pcs铃charging cable 
1 pcs*instruction n、anual
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