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RIGHT SIDE FLAP (WHEN FIRST OPEN)

IMPORTANT! PLEASE READ CAREFULLY AND SAVE.
This user's manual contains important information
about your device’s operation.

IMPORTANT!
Make sure you read and understand this manual
before using your emergency help device.

CONGRATULATIONS ON YOUR PURCHASE!

You've made a great choice and we are confident you will enjoy your
purchase for years to come. You will receive a 180 day limited warranty
on this product.

This manual contains important technical support information, so please
be sure to keep it for warranty support.

o Be sure to keep a copy of your receipt as proof of purchase

o [f you have any questions or need warranty Support, please reach out to
Support@SamuraiBrands.com or visit us at SamuraiBrands.com.

o Full warranty terms and conditions are listed on SamuraiBrands.com

Again, congratulations and thank you for choosing one of our products.
We look forward to serving you in the future.
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You're just a click away from help.
Two-way communication
Speak directly to a local 911 Operator

This device complies with part 15 of the FCC Rules. Operation is subject to the following two conditions:
(1) This device may not cause harmful interference, and (2) this device must accept any interference received,
including interference that may cause undesired operation.
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Made in China Model: S911A1
Customer Support:
Support@samuraibrands.com

80mm x 120mm

PN

FRONT COVER

1 samurar  EMERGENCY
\J 2P pENDANT

USER’S MANUAL

7

SAMURAI911

v

INSIDE LEFT

BATTERY LIFE

Samurai911 is equipped with a rechargeable battery that
will last up to 2 months of normal use. We recommend you
charge the device at least once a month.

LED INDICATOR LIGHT AND AUDIBLE MESSAGES

ACTIVITY | LED COLOR | AUDIBLE MESSAGE MEANING
SOS Button |  Flashing “Calling 911, 911 call
pressed Red calling 911" in progress
Charger Red led Device fully
connected | stayson charged
Red led Device
turns off charging
Battery Flashing Battery charged 30% to 100%
test Red battery remaining
Charge device now 0% t0 29%
battery remaining
Cellular Flashing Cellular Device's cellular
network test Red connection good connection is good
No cellular Device has no
connection cellular connection

V' N

INSIDE CENTER

PERFORM BATTERY TEST AND CELLULAR TEST

Press and hold the “Test” button (the small button) for 3 seconds. —
Battery Test will happen first. After 5 seconds, Cellular Network Test

will start. Cellular Network Test will complete within 25 seconds

from initial button press. The LED light will be flashing red during
battery test.

1.1£30% to 100% battery life is remaining, device will play
“Battery good” audible notification.

2.1£0% t0 29% battery life is remaining, device will play
“Charge device now” audible notification.

Then after a few seconds,

3. If network connection is good,
device will play “Cellular connection
good” audible notification.

4. 1f no network connection is available,
device will play “No cellular
connection good” audible notification.

7

SAMURAI911

v

2. Device will play “Calling 911,
3. Device will place a call to 911

4. User and 911 operator could

CANCELING AN EMERGENCY CALL

Press and hold the “Test” button (the
: small button) for 3 seconds to cancel
i 9l call
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PLACING EMERGENCY CALL
i 1. Press and hold the SOS button

for 6 seconds to call 911, (red LED flashes quickly).
Calling 911" audible notification.
emergency services.

talk directly.
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