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Contact Email  support@getpal.net
If you find this product not suitable for your devices, please contact us for a quick return.
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Warm Tips
To ensure charger perform normally, please use:

   Quick Charger Included
   Charging Cable Included
   Wireless Charging Friendly Device Cases

Charging Station Charging Cable

1

Quick Charger
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You could turn off the 
light switch if you will.

During NighttimeChargingStandby FOD Alarm

Phone
Charging Area

Watch
Charging Area

AirPods

Light Switch

Charging Area

White Blue Blinking Red
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Silicon cases of AirPods and Watch may cause unstable charging.

3

Pocket CaseMetallic Design Uneven Surface

Ý¿­»­ Í¸±«´¼ ßª±·¼

Thickness over
0.12 Inch (3 mm)
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Correct Placement Wrong Placement

Foreign Objects Other Chargers

4

Metallic objects will cause product malfunction.

MetalMetal Other

Upside Down
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iPhone 11 to 15 Series
iPhone 8 & X Series

éòëÉ Ú±® Í¿³­«²¹ Ù¿´¿¨§

Galaxy S8 & S9, S20 to S23 Series
Galaxy Note 8-10 & 20 Series

ïðÉ
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ONLY SUPPORT Apple Airpods 3rd Gen or AirPods Pro with 
MagSafe Charging Case 

íÉ Ú±® ß°°´» É¿¬½¸

Apple Watch SE & Ultra
Apple Watch 2 to 9
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NOT SUPPORT Apple Airpods 1st/2nd/3rd Gen with 
Lightning Charging Case

PDF created with pdfFactory Pro trial version www.pdffactory.com

http://www.pdffactory.com
http://www.pdffactory.com


Í¿º»¬§ ¿²¼ Ù»¬ Ø»´°

1. Please use the original quick charger and cable to charge.

2. DO NOT put metal or magnetic objects in the charging areas.

6

lf you have any inquiries, send your
request with Order Number to:

support@getpals.net

3. If the charging station causes overheating to your device, 
    please check Pages      and      to confirm whether you use 
    the charging station properly.

3 4
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Phone Not Charging Consistently

1. Make sure the case isn't too thick  and remove metal objects.

2. Adjust phone to the correct charging position.

3. Unplug the charging adapter and plug it back in after a few.

Watch Not Charging

1. Unplug the charging adapter and plug it back in after a few.

2. Update watch software through Watch app on the Phone > General > Software Update.

AirPods Not Charging

1. AirPods 3rd gen or AirPods Pro with MagSafe cases are compatible.

2. 1st/2nd/3rd gen AirPods with Lightning cases are not compatible.

3. Check your AirPods package or order to make sure your AirPods support wireless charging.
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FCC Warning 
This device complies with part 15 of the FCC Rules. Operation is subject to the 
following two conditions: 
(1)This device may not cause harmful interference, and (2) this device must accept 
any interference received, including interference that may cause undesired 
operation. 
Any Changes or modifications not expressly approved by the party responsible for 
compliance could void the user's authority to operate the equipment. 
Note: This equipment has been tested and found to comply with the limits for a Class 
B digital device, pursuant to part 15 of the FCC Rules. These limits are designed to 
provide reasonable protection against harmful interference in a residential 
installation. This equipment generates uses and can radiate radiofrequency energy 
and, if not installed and used in accordance with the instructions, may cause harmful 
interference to radio communications. However, there is no guarantee that 
interference will not occur in a particular installation. If this equipment does cause 
harmful interference to radio or television reception, which can be determined by 
turning the equipment off and on, the user is encouraged to try to correct the 
interference by one or more of the following measures: 
-Reorient or relocate the receiving antenna. 
-Increase the separation between the equipment and receiver. 
-Connect the equipment into an outlet on a circuit different from that to which the 
receiver is connected. 
-Consult the dealer or an experienced radio/TV technician for help. 
The FCC certification of this device refers to RF exposure testing performed in typical 
operating conditions, where a person is no closer than 20 centimeters from the 
device surface at all times, except for non-repetitive patterns with transient time 
intervals in the order of a second. Only in the stated conditions, the device is shown 
to fully comply with the FCC RF Exposure requirements of KDB 447498. 
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