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Quick Start Guide

App market downloadScan the code to download

Register Login

Download the App before establishing a connection with the device.
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App will be continuously updated, UI is based on the app

Click the Add button Scan the QR code on the machine Setting the device name
Step 1 Step 3Step 2

When adding a device, please check that the device is powered and the power switch is on

Add Device 02

Initial addition requires waiting for the device to be automatically networked

4G network activation 03

The device is being added for the first time to activate the 
network through the SIM card, it will take 3-5 minutes to 
activate, please be patient.

If not completed for a long time please try
1. check whether the power supply is normal;
2. check if SIM is normal;
3. press and hold the reset button, wait for the device to reset and 
add again;
4. keep the device away from signal interference;

SIM card is activating the network

Scan the QR code to download "icam365 "



warning message

View live and 
recorded video

4G services

More functions

The application will be updated continuously, the interface is based on the app

Each device has a different function, for reference only

App Functionality Description / Home 04

Settings More resources

Share the device

Clarity

Capture the currently 
selected screen

Record the current screen

Sound Switch Full screen

Switch to card Recording

Scaffolding

intercom

Switch to Cloud Recording

Each device has a different function, for reference only
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The application will be updated continuously, the interface is based on the app

Event
Click to quickly locate

Select Date

Slide to select time

Each device has a different function, for reference only
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The application will be updated continuously, the interface is based on the app

Select Equipment

Selecting Alarm Events

Select Alarm Type

Select Date

App Functionality Description / Warning message 07

The application will be updated continuously, the interface is based on the app

If the following methods do not solve your problem, please contact the purchaser or the online
service in the app for further assistance.

Common problems 08

Problems Solution

How do I set the alert alarm 
tone?

Camera offline?

Alarm not detected

Can I connect to WiFi?

What is the amount of 4G 
data consumed per 
month?

Enter the device settings page, select the alert voice, you can switch the 
alert sound or custom recording and other settings, if there is no option 
may be the device does not support the

1. Please check if the 4G network signal around the camera is good and 
avoid signal interference in the neighbourhood;
2. check whether the camera battery is fully charged. Please try to charge it 
before switching on the camera;
3. Check whether the traffic package of the camera SIM card has expired. 
Please contact the after-sales service through the APP "Help & Feedback" 
for assistance.

1. Check if the app's notifications are turned on;
2. Improve the motion detection sensitivity of the camera;

Wi-Fi is not supported, only 4G network is supported

The amount of traffic consumed by the camera depends on the resolution 
you have selected for viewing. The higher the resolution, the more traffic is 
consumed. The longer the preview video and video playback time, the more 
data is consumed.The more times the PIR sensor is triggered, the more 
traffic is digested.
The camera consumes about 2-8GB of cellular data per month.



FCC Statement
This device complies with Part 15 of the FCC rules. Operation is subject to the 
following two conditions: 1) this device may not cause harmful interference, and 2) 
this device must accept any interference received, including interference that may 
cause undesired operation.
Note: This equipment has been tested and found to comply with the limits for a Class
B digital device, pursuant to part 15 of the FCC Rules. These limits are designed to
provide reasonable protection against harmful interference in a residential installation.
This equipment generates uses and can radiate radio frequency energy and, if not 
installed and used in accordance with the instructions, may cause harmful 
interference to radio communications. However, there is no guarantee that 
interference will not occur in particular installation. If this equipment does cause 
harmful interference to radio or television reception, which can be determined by 
turning the equipment off and on, the user is encouraged to try to correct the 
interference by one or more of the following measures:
--Reorient or relocate the receiving antenna.
--Increase the separation between the equipment and receiver.
--Connect the equipment into an outlet on a circuit different from that to which the 
receiver is connected.
--Consult the dealer or an experienced radio/TV technician for help.
Changes or modifications not expressly approved by the party responsible for 
compliance could void the user’s authority to operate the equipment.

FCC Radiation Exposure Statement
This device complies with RF radiation exposure limits set forth for an 
uncontrolled environment. This transmitter must not be co-located or operating in 
conjunction with any other antenna or transmitter.
This device must operate with a minimum distance of 20 cm between the radiator 
and user body.


