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The company reserves the right to modify the contents
of this manual without any further notification. It is
normal that some functions may vary in certain versions of
software.

This product has an IP65 waterproof rating, but it is
not suitable for deep sea diving. Hot water, tea and
corrosive liquids could destroy the ICE tag, so damage
by these liquids will not be covered by the product
warranty and free maintenance services.

Before you use the product, you need to connect
to the APP to set your personal information.
Use of the Works with Apple badge means that a
product has been designed to work specifically with the
technologyidentifiedinthe badge and has been certified by the
product manufacturer to meet Apple Find My network
product specifications and requirements. Apple is not
responsible for the operation of this device or use of this
productorits compliance with safety and regulatory standards.
Apple, Apple Find My, Apple Watch, Find My, iPad, iPad,
iPadOS, Mac, MacOS and WatchOS are trademarks of
Apple Inc. 10S is a trademark or registered trademark of
Ciscointhe U.S. and other countries and is used under license.

When pairing a device with the «Find My» APP, the phone
will link to Apple server. Pairing may fail because of network
problems. The following action is recommended: Change the
phone’s network, disconnect Bluetooth connection and
reconnect.
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1. GETTING STARTED

Pull the plastic tab to enable battery contact, it should beep
once indicating it is powered on.

To better use «Apple Find My» APP to locate your item(s), please
upgrade your iOS or iPad OS to the latest version.

ENGLISH
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2. ADD YOURITEM DEVICE

¢ Download the Find My APP on your supported iPhone or iPad.

e Start the APP, Open Find My APP on your supported iPhone
or iPad.

Press the device’s function button
once, you will hear the beeping sound
indicating device entering pairing mode.
The duration of pairing mode is
1 minute. Press again the function button
to re-enter pairing mode.

Select the “Iltems” tab then tap the “Add
Item” tab.

ICEtag10

Tap “Other Supported Item”.

Make sure the ICE tag is close to
your iPhone.

Find My APP enter searching mode,
and when you see the “ICE tag 1.0”
pop up, click “Connect”.

Follow the guidance on screen and
input device name and select the
emoji, then click “Continue”.

Then the item is linked to your Apple
ID, then click “Agree”.

Click “Finish”, your device will beep
twice indicating setting finished.
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3.HOW TO REPLACE THE BATTERY

* Use the provided pick to insert into the hole with «OPEN»
indicated at the back. Push slightly inward and the back
cover will be opened accordingly. No need to twist left and
right to open.

* Replace the battery with a new CR2032 battery. (Positive
pole upward).

* Carefully close the item device.

4. UNWANTED TRACKING DETECTION

If the item separated from its owner is seen moving with you over
time, you'll be notified in one of two ways. These features were
created specifically to discourage people from trying to track you
without your knowledge.

1. If you have an iPhone, iPad, or iPod touch, Find My will send a
notification to your Apple device. This feature is available on
iOS or iPadOS 14.5 or later. To receive alerts, make sure that
you:

* Go to Settings > Privacy & Security > Location Services, and
turn Location Services on.

Go to Settings > Privacy & Security > Location Services >
System Services. Turn Find My iPhone on.

Go to Settings > Privacy & Security > Location Services >
System Services. Turn Significant Locations on to be notified
when you arrive at a significant location, such as your home.

Go to Settings > Bluetooth, and turn Bluetooth on.

Go to the Find My app, tap the Me tab, and turn Tracking
Notifications on.

Turn off airplane mode. If your device is in airplane mode, you
won't receive tracking notifications.

2. The item that isn't with its owner for a period of time will emit
a sound when it’s moved.




5.LOCATE YOUR ITEM

7.WHEN YOURITEM IS LOST

Open the Find My APP and select “Items” and
tap your item to enter Find My App interface.

Tap “Play Sound” to make your device beep
when it is nearby and tap “Stop Sound” to
stop the beeps once you find your item.

Last known location will appear on the map
as emoji you choose during setup and tap
“Directions” to navigate to the last known
location.

6. FIND ITEM WHEN OUT OF RANGE

.

Enable the “Notify When Left Behind”
toggle, you will receive a notification when
you leave your item device behind and
it is no longer in range of your device.

Enable  the “Notify ~ When Found”
toggle, when your item location is seen by
another Find My enabled device, you will
receive a notification of its updated location.

When you lost the item, go to Lost Mode in Find My APP and
tap «Enable». Tab «Continue» then you can enter your phone
number or email address and tap “Next”. You may enter a
message that will be shared with the person that finds your
items. Tap “Activate” to enable “Lost Mode”".

8.REMOVE ICE TAG IN FIND MY APP

® Ensure “Lost Mode” is disabled, tap the corresponding
emoji to choose the item and tap “Remove ltem”,
a reminder will pop up, tap “Remove” to confirm.

9. HOW TO PAIR ICE TAG TO A NEW PHONE FROM
CURRENT PHONE

* When the device is connected to your iPhone, you need to
«Remove Item» (pt 8 above) at first. Put the ICE tag close to
the phone, choose «Remove Item» (follow pt 8 above). You will
hear a beep sound. Then your device is ready to pair with a
new phone.




¢ If the ICE tag is not close to your current phone during
«Remove Itemy, reset the tag by long press the function button
till hearing a «beep beep»sound, rapidly press 2 times and long
press the function button till you hear «beep beep» sound.
Reset is done and the tag is ready to pair to a new phone.

10. WARRANTY

Each ICE tag comes with a against
defects in materials and workmanship. This warranty covers all
parts except the battery and the silicone band.

The following causes of defects are not covered by the free
warranty service:

*® Personal assembly or disassembly.
¢ Damage caused by the ICE tag being dropped during use.

¢ Any man-made damage or damage through the fault of a
third party, improper use (such as: water in the ICE tag,
shattering due to external forces, scratching during use etc.)

Please provide the warranty card with all details filled in when
you request aftersales services.

Please contact dealers directly for warranty services.

This limited warranty is void if the defect is discovered to be
caused by abuse or tampering with the ICE tag.




FCC STATEMENT

This device complies with Part 15 of the FCC Rules. Operation is subject to the following two conditions:

(1) This device may not cause harmful interference, and

(2) This device must accept any interference received, including interference that may cause undesired operation.

This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to part 15 of the FCC
Rules. These limits are designed to provide reasonable protection against harmful interference in a residential installation. This
equipment generates, uses and can radiate radio frequency energy and, if not installed and used in accordance with the
instructions, may cause harmful interference to radio communications. However, there is no guarantee that interference will not
occur in a particular installation. If this equipment does cause harmful interference to radio or television reception, which can be
determined by turning the equipment off and on, the user is encouraged to try to correct the interference by one or more of the
following measures:

—Reorient or relocate the receiving antenna.

—Increase the separation between the equipment and receiver.

—Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.

—Consult the dealer or an experienced radio/ TV technician for help.

Caution: Any changes or modi?cations to this device not explicitly approved by manufacturer could void your authority to operate

this equipment.

FCC Radiation Exposure Statement:

This equipment complies with FCC radiation exposure limits set forth for an uncontrolled environment. In order to avoid the

possibility of exceeding the FCC radio frequency exposure limits, The device has been evaluated to meet general RF exposure
|

requirement. The device can be used in portable exposure condition thofllt restri:“tion. ‘



Scan QR code to know more
about Find My

Scannez le code QR pour en
savoir plus sur Find My
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