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TexHoo

Nuc Box QN10-SE Mini PC Manual

Web: www.texhoo.com
Email: service@texhoo.us

Thank you for choosing TexHoo, please read this
user manual carefully and save it for future refer-
ence.

The information contained in this document is
subject to change without further notice, nothing in
this document should be constructed as creating
any additional warranty. TexHoo shall not be liable
for technical or editorial errors or omissions that
may appear in this document.

If there are any problems during the use, please

contact us via the email, address in the user
manual, we are always here to support you.

Technical Specifications

CPU Intel® Alder Lake N100

GPU Intel UHD Graphics

RAM 1*DDR4-2666/3200 8G/16G
Storage M.2 SSD 2280 (128GB-1TB optional)

supports NVME PCIE3.0X2

Ethernet| RJ45*2 (1G)

Network| WiFi 802.1/b/g/n

BlueTootH BlueTooth 4.0

Power adapter | DC 19V

1*Mini PC+1*User Manual+
1*Power Adapter+1*VESA Stand+
1*HDMI Cable+1*Screw Driver

Packing list

Note: The pictures listed in this manual are for
reference only.

Product specifications/button definitions and
appearance are subject to change without further
notice.
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Connection Steps

1. Connect the monitor with the HDMI cable and set the monitor
*Video Input Source” to HDMI/DP.

2. Connect the DC end of the power cord to mini PC and the AC
end to power adapter, then plug the power adapter into the
socket.

3. Connect the keyboard and mouse (wired and wireless both
support).

4. Press the power button to start device.

Basic Settings

1. How to enter the BIOS settings screen?

Press the power button and click ESC to enter the BIOS interface.

2. How to enter the startup or boot settings screen?
Press the power button and click F7 to enter the boot selection
interface.

Power adapter
(Original Accessories)
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Warranty Policy

Within 30 days from the date you receive the item, if the device
has functional failure not caused by human damage, after our
service center has verified, we will provide free replacement or
maintenance service according to your wish. (Requires no

scratches on the appearance and no damage to accessories)
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Within 1 year from the date of receipt of items, if the device has
functional failure not caused by human damage, please contact
us via after-sales email, we will provide maintenance service

w

Warranty service plan: We could first remotely guide you to reset
or install the software to remove fault.

»

We have prepared a video guidance of the operation at the end
of the manual to give you a reference.

o

Disclaimer:

The following situations are not covered by our warranty :
1).Failure and damage caused by misuse, accident, modifica-
tion, inappropriate physical or operating environment, natural
disasters, improper maintenance or improper storage;
2).Failure or damage caused by third-party products, services

or actions;

3).Failure or damage caused by using non-specified software;

4).Personal data loss or damage;
5).Product damage caused by other man-made or non-force
majeure factors
Note: The system and software are not sold or given away by
our store. They are installed at the customer's request and do
not fall within the scope of product quality issues.

FCC Compliance Statement

This device complies with Part 15 of the FCC Rules. Oper- ation is
subject to the following 2 conditions: (1) this device may not cause
harmful interference; (2) this device must accept any interference
received, including interference that may cause undesired operation.
Changes or modifications not expressly approved by the party
responsible for compli- ance could void the user's authority to operate
the equip- ment. NOTE: This equipment has been tested and found to
comply with the limits for a Class B digital device, under Part 15 of the
FCC rules. These limits are designed to provide reasonable protection
against harmful interference in a residential installation. This
equipment generates, uses instructions, and may cause harmful
interference to radio communications. However, there is no guarantee
that inter- ference will not occur in a particular installation. If this
equipment does cause harmful interference to radio or television,
which can be determined by turning the equip- ment off and on, the
user is encouraged to try to correct the interference by one or more of
the following measures:-- Reorient or relocate the receiving antenna.--
Increase the separation between the equipment and receiver.--Connect
the equipment into an outlet on a circuit different from that to which the
receiver is connected.--Consult the dealer or an experienced radio/TV
technician for help.
This equipment complies with FCC radiation exposure limits set forth
for an uncontrolled environment. This equipment should be installed
and operated with minimum distance 20cm between the radiator &
your body.

Contact us
Web: www.texhoo.com
Email: service@texhoo.us

FAQ
1..Q: Why does the high-definition cable (HDMI) of WINTO/WIN11 system have
no sound output?

A: Right-click small white speaker in the lower right corner of screen to
display dialog box, click “playback devices” . Find “Intel audio” or “IDII
audio and TV devices” in * playback devices” set them as default values.

2.Q: The memory and hard disk capacity display does not match.
A: The memory display does not match: If you buy 8G and it displays 4G,
just reinstall the 64-bit system. Hard drive capacity is measured in megabytes
(MB) or gigabytes (GB). In computers, 1GB = 1024MB. Hard drive manufactur-

ers usually convert based on 1GB = 1000M

3..Q: The fan is very loud. Can it be set? How to set it up?

A: It can be set. Start the mini pc, keep clicking the "Delete” key on the
keyboard, then enter the motherboard BIOS (settings interface), select
“Advanced” , and then select “H/W Monitor" . You can see CPU FanStart PNW
with a default value of 128. You can adjust it downwards and press F10 to
save.That' s it.

4.Q: Why is there a blue screen when booting?

A: The settings are as follows: Keep clicking the “Delete” key on the
keyboard when starting the mini pc, enter the motherboard BIOS (settings
interface), select “Advanced” , and then select “SATA Confoguration” . Then
you will see "SATA Mode Selection” set to [AHCI] mode and press F10 to save.

5.Q: Incomplete image display on the monitor.
A: Right-click on WIN10 to open Display Settings, and select the best
resolution in  "Monitor Resolution”

6.Q: What should | do if there is no display when | turn on the computer?
A: First check whether monitor is powered on and then check whether
HDMI or VGA cable is connected normally. If not, please replace the cable.

7.Q: The installation program is incompatible with system
A: Right-click the running icon of the software, click “Properties” , and in
the properties panel, select “Compatibility” option. Check “Run this program
in compatibility mode” , select the system version that can run software,

confirm and save.

8. Q: Why does mini pc overheating?
A: Adjust the position to ensure that the air inlet and outlet are not
blocked, then check whether the cooling fan is running normally.

9.Q: How to operate the motherboard hard disk boot option?
A: Press F2, F9, F7, F11 and F12 according to your needs.

Safety Warnings and Precautions
Before using and operating this equipment, please read and observe
the following precautions carefully to avoid dangerous or illegal

operations.
Use Environment

Do not use the device in dusty and humid places to avoid causing
internal circut failures; Do not place this equipment near heating
objects such as electric heaters; The working temperature of this
equipment is 0-40 degrees, and the normal working temperature is
10-98%RH.

Power

Please use the special charger that comes standard with this product.

Waterproof

This device is nor waterproof, please keep it dry.

Maintenance

For all maintenance services, please contact the dealer’ s mainte-

nance personnel; Do not insert any sharp objects into the device.
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