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The Apple Find My network provides an easy, secure way to locate compatible personal items using the Find 
My app on your iPhone , iPad , Mac , or the Find Items app on Apple Watch. To use the Apple Find My app to 
locate this item, the latest version of iOS , iPadOS , or macOS is recommended. The Find Items app on Apple 
Watch requires the latest version of watchOS. Use of the Works with Apple badge means that a product has 

responsible for the operation of this device or use of this product or its compliance with safety and regulatory 
standards. Apple, Apple Find My, Apple Watch, Find My, iPhone, iPad, iPadOS, Mac, macOS and watchOS are 

the trademarks of Apple Inc. iOS is a trademark or registered trademark of Cisco in the U.S. and other countries 
and is used under license.
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MAIN REQUIREMENTS
Before setting eTAG up, please check that you have the following requirements:
• Apple device (iPhone® 6S and up, iPad®, iPod Touch® or Mac®) with iOS 14.5, iPadOS 14.5 or subsequent versions and two-factor 
authentication turned on.
• Find My function turned on
• Bluetooth® turned on
• Good mobile or Wi-Fi connection
• Tracking services on
• Turn on tracking for the Find My app. To do this, just go to Settings > Privacy > Tracking > scroll down and press “Find My”.  
Select “While using the app”. Then turn on “Exact position”. 
DESCRIPTION OF BUTTONS AND SOUNDS (1)
Power On > Press the button (long beep)

> Press and hold the button for 3 seconds (2 beeps)
Reset > Press the button 5 times, then hold it until you hear a long beep (remove eTAG from the “Find My” app before resetting it).
Remove object > Press “Remove Object” on the “Find My” app (long beep)
Press “Ring” > Press “Ring” on the “Find My” app (beeps 13 times) 
SETTING UP eTAG
Remove the plastic tab if it is a new device
1. Turn on the device: turn on eTAG by pressing the central button
2. Pair eTAG with the device:
• Open the “Find My” app
• Keep eTAG near the iPhone, iPad or iPod Touch. Press “+” and then “Add another object”. Wait until eTAG is displayed on the device.  
Then press “Connect”.

• Choose the name for the object and choose an emoji.
• Press “I agree” to allow a connection between the device and your Apple ID
• Press “End”
You can now link eTAG to the object you want to track and you can display the object on the Find My app.
3. Enable “Lost” mode
• Open the “Find My” app and press the object icon. Then press “Enable ” below “Lost Mode”

4. Removing eTAG
• Open the “Find My” app and press the object icon.
• Scroll down and press “Remove Object”
Note: after you have removed eTAG from the app, the device will remain on stand-by for at least 6 months, so you can reconnect directly at 
any time.
TECHNICAL SPECIFICATIONS
Dimensions: 37 mm x 37 mm x 9 mm
Materials: Polycarbonate
Battery: CR2032 non-rechargeable
Accelerometer: Three-axis SC7A20
Bluetooth®: Low energy 5.0
Transmission distance: 40/50m (no obstacles)
Operating temperature: -20 / 60°C

MAIN FUNCTIONS
Finding objects far away: when you are out of Bluetooth® range, use the Find My app to display the object on the map and to get 
directions to it.
To display eTAG on the map:
• Open the Find My app and select the Objects panel

• If eTAG is in range of the device or if the F i n d M y network has recently found it, it will be displayed on the map.
The updated position, date and time will be displayed below its name
• If eTAG is out of range of the device or any other device on the Find My network, its last position, date and time will be displayed.

To make eTAG ring:
• Open the Find My app, then press the Objects panel
• On the Objects list, choose the object you want to make a sound
• Press “Ring”. If eTAG is in Bluetooth® range, it will make a sound.

BATTERY (2)
eTAG contains a button battery. You might need to replace the battery during the product’s life-cycle. Only replace it with the same type of 
battery (CR2032) and with the same power, following the correct polarity. You can monitor the battery level on the Find My app. When the 

Replacing the battery
1. Disassemble the product into two parts through the slot between the top and bottom covers.
2. Remove the battery.
3. Insert a CR2032 battery into the device with the positive side (+) facing upwards.

SAFETY AND WARNINGS
eTAG is designed to avoid any unwanted tracking.

or iPad iOS 14.5 or subsequent versions.
2. If you do not have an iOS device, eTAG will make a repeated sound over time.
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ENGLISH - INFORMATION ON THE LEGAL GUARANTEE
Our products are covered by a legal guarantee against conformity defects in accordance with applicable national consumer protection laws.
For more information, please see the following page: https://www.skross.com/en/terms-and-conditions-of-sale

ENGLISH - SKROSS - WorldConnect AG declares that this device complies with Directive 2014/53/UE. SKROSS - WorldConnect AG also declares that 
this device complies with Directive 2011/65/EU updated by 2015/863/EU.

ENGLISH - INSTRUCTIONS FOR THE DISPOSAL OF DEVICES FOR DOMESTIC USE (Applicable in countries in the European Union and those with 
separate waste collection systems). This mark on the product or documentation indicates that this product must not be disposed of with other 
household waste at the end of its life. To avoid any damage to health or the environment due to improper disposal of waste, the user must separate 
this product from other types of waste and recycle it in a responsible manner to promote the sustainable re-use of the material resources. Domestic 

collection and recycling for this type of product. Corporate users should contact the supplier and verify the terms and conditions in the purchase 
contract. This product must not be disposed of along with other commercial waste. For more information, visit the website https://www.skross.com

ENGLISH - Using the device may, in some cases, interfere with the correct functioning of medical devices (e.g. pacemakers). Prolonged exposure to 
high volume and prolonged use may cause permanent damage to hearing. Do not use the device in places where being unable to hear external 
noises could prove dangerous (e.g. railway crossings, train platforms) If used when driving, comply with the regulations in force in the relevant 
country. Children should be supervised when using the device and all accessories and packaging should be kept out of their reach. Do not expose the 
device for prolonged periods to damp, dust, soot, steam, direct sunlight, and excessively high or low temperatures, which could result in it 
malfunctioning. Use only suitable chargers for charging. Regularly charge the product (at least once every 3 months).

WEEE
https://www.skross.com/en/about-skross/ 
help-center/weee-directive


          
       
           
      
         
           
        

a) The statement “Remove and immediately recycle or dispose of used batteries according to local regulations and keep away from children. Do 
NOT dispose of batteries in household trash or incinerate.”
b) The statement “Even used batteries may cause severe injury or death.”
c) The statement “Call a local poison control center for treatment information.”
d) A statement indicating the compatible battery type (e.g., LR44, CR2032).
e) A statement indicating the nominal battery voltage.
f) The statement “Non-rechargeable batteries are not to be recharged.
g) The statement “Do not force discharge, recharge, disassemble, heat above (manufacturer's specified temperature rating) or incinerate. Doing 
so may result in injury due to venting, leakage or explosion resulting in chemical burns.”
h) The statement “Ensure the batteries are installed correctly according to polarity (+ and -).”
i) The statement “Do not mix old and new batteries, different brands or types of batteries, such as alkaline, carbon-zinc, or rechargeable 
batteries.”
j) The statement “Remove and immediately recycle or dispose of batteries from equipment not used for an extended period of time according to 
local regulations.”
k) The statement “Always completely secure the battery compartment. If the battery compartment
does not close securely, stop using the product, remove the batteries, and keep them away from children.”
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FCC Statement
1.This device complies with Part 15 of the FCC Rules. Operation is subject to the following two conditions: 
(1)This device may not cause harmful interference.
(2)This device must accept any interference received, including interference that may cause undesired operation.
2. Changes or modifications not expressly approved by the party responsible for compliance could void the user’s authority to operate the equipment.
Note:This equipment has been tested and found to comply with the limits for a class B digital device,pursuant to Part 15 of the FCC Rules. These limits 
are designed to provide reasonable protection against harmful interference in a residential installation.
This equipment generates uses and can radiate radio frequence energy and,if not installed and used in accordance with the instructions,may cause 
harmful interference to radio communications.However,there is no guarantee that interference will not occur in a particular installation.if this 
equipmemt does cause harmful interference to radio or  television reception,which can be determined by turning the equipment off and on,the user  
is encouraged to try to correct the interference by one or more of the following measures: 
• Reorient or relocate the receiving antenna.
• Increase the separation between the equipment and receiver.
• Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.
• Consult the dealer or an experienced radio/TV technician for help.
The device has been evaluated to meet general RF exposure requirement. 
The device can be used in portable exposure condition without restriction.
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