
3.Using operations

4.APP installation

Android supports 5.0 or above, iOS supports 10.0 or above
Scan the QR code above to download and install the "Peppos" APP.

1. Connect the power
Plug the power cord into 
the power hole under 
the back of the feeder 
and turn on the power.

2.Installation
Install the feeding bowl 
below the food outlet
(Magnetic force automatically 
pull-in the feeding bowl).

3. Open and add food
Press the (PUSH) button 
on the back, open the top 
cover and add the pet food.

2. Parts description

Location and installation
 of wire-connected 

portable charger

The feeding storage bucket 
can be taken out and cleaned.

The feeding bowl 
can be removed and cleaned.

Built-in 
feeding bucket

Surplus food 
detection window

Scraper shaft

Desiccant box

Note: When the feeding bucket cannot fully 
sink into the base, gently turn the red (food brush) 
inside of the feeding bucket by 15 degrees.

Note: Once the dispense desiccant (appears) 
color changing, replace the desiccant pack with 
a new one immediately.

1. This product is only suitable for pet dry food. 
2. This machine is suitable for cats or small and medium-sized dogs. 
3. Please use the original power adapter and wires. 
4. This equipment is different from toys. Minors must use this equipment under the supervision of their parents. 
Be sure to prevent children from playing with the device as a toy or sitting on it. 
5. When the remaining food is lower than the center line of the remaining food window, the function button 
indicator light will light up red, and the APP will also receive the remaining food alarm message. 
At this time, there is only 1.2 liters of remaining food left in the built-in food barrel that can be used continuously. 
In order to ensure that the number of food output in the later period will not be reduced, please replenish food 
in time. 
6. This product is only suitable for indoor use, and avoided exposure to sunlight, which may cause interference, 
malfunction or aging of the sensor. Please place the device on a table away from heat sources, fire sources or 
other high temperatures." 
7. The built-in food barrel can only place with dry dog food. Do not place other types of food (wet food or frozen 
food) or foreign objects. 
8. This device contains electronic parts and does not have waterproof function. It can be placed in a dry location. 
Do not place the device outdoors, on the ground with high temperature and humidity, exposed to rain and snow, 
and in places with strong magnetic field interference. Do not allow the device to come into contact with or invade 
water. 
9. Please do not place or use this device in the bathroom. The device should be placed at least 1 meter away 
from the pool. 
10. If the device cannot work properly due to falling, impact, damage, being placed outdoors, or water intrusion, 
please stop using it immediately. 
11. This product is not suitable for other purposes except feeding pets. 
12. People (including children) who lack full civil capacity and lack relevant experience and knowledge must use, 
clean and maintain this product under the supervision and guidance of guardians. 
13. Please do not disassemble, modify or repair this product by yourself, otherwise you will lose all warranty and 
service rights. 
14. When plugging or unplugging the adapter, do not pull the power cord directly. 
15. Please do not put foreign objects into or insert this product, and do not modify or repair this product without 
authorization. 
16. Do not allow this product to work in a high-voltage electric field or strong magnetic environment. In severe 
cases, it may cause electronic components to be out of order or be damaged (such as program reset or random). 
17. Please do not use this product in an environment with unstable voltage. In severe cases, the power adapter
 may catch fire or explode, and the electronic components may be out of order and be damaged. 
18. Please do not use this product next to equipment that generates large amounts of heat. In severe cases, 
the power adapter may catch fire or explode, and electronic components may be out of order or be damaged. 
19. If the product is out of order, smells, smokes, or is abnormally hot, please stop using the product and call 
the national customer hotline 400-8088-389.
20.The device cannot be restarted repeatedly, otherwise the module starts the protection mechanism, and the 
program will automatically shut down. 

15.Precautions

Portable charger 
assembling location

Food tube switch

RESET Key hole

Function Button:
1. Press and hold (function button) for 3 seconds to turn on/off.
2. Double-click (function button) to manually dispense the food (the number of food can be set on the APP).
RESET button: After pressing and holding for 5 seconds, the function indicator light (flashes off) indicates 
the reset is successful. (Note: This is shown according to the actual hole mark on the back)

WIFI indicator light

RGB Colorful 
atmosphere 
indicator light

Food outlet

External power 
supply TYPE-C port

1.Product overview

in time. 

no longer hungry. 

as "cellular network" and "hotspot sharing" external wireless network.

Shenzhen Qianhai Peppos Technology Co., Ltd.
Address: No. 1, Qianwan 1st Road, Qianhai Shenzhen-Hong Kong Cooperation Zone, 
Shenzhen, Guangdong
Headquarters phone number: +86 0755-89991969
National service hotline: +86 400-8088-389
Website: www.peppos-tech.com

11.Basic parameters

12.Packing list

13.Product features

14.Contact information

Enter the main interface of the APP, complete adding a new device, and use it through mobile phone operations.            
Note: The feeder does not support 5GHZ Router, please use 2.4GHZ Router instead.

1. Click "+" to add devices 3. Enter the WIFI 
account & password

4. Wait for the connection 
and completion

7.Add new devices

2. Discover the devices

4.Adjust pet attributes.

8. Devices APP operations

1.         ・          buttons can 
be set with 1-12 times by 
scheduled food delivery plan.

3.Click         to operate 
the atmosphere light 
when the device is running.

2.               button can 
be set with 1-12 times 
of food delivery manually.

16.Warranty card

Warranty instructions 
The after-sales service of PEPPOS pet feeding products is implemented strictly in accordance with the "Consumer Rights and Interests Protection Law of 
the People's Republic of China" and the "Product Quality Law of the People's Republic of China" Three guaranteeafter-sales service. The service content 
is as follows: 
Warranty Policy 
"1. The warranty period of this product: Within one year from the date of purchase (subject to the valid purchase certificate). During the warranty period, i
f the product has quality problems, it will be repaired free of charge.
  Warranty content: Key function failure caused by performance failure, indicator light does not light up, food cannot be delivered normally, Wi-Fi cannot 
be connected normally, and there is no response when power is turned on. " 
2. The following situations are not covered by warranty service: 
(1) Unauthorized repair, misuse, collision, neglect, abuse, liquid intrusion, accident, alteration or tearing, alteration of labels and anti-counterfeiting marks 
(2) Any faults and defects caused by improper use environment or conditions 
(3) Any faults or defects caused by improper installation, misuse, damage caused by force majeure or other external causes 
(4) Any faults or defects caused by the use of third-party accessories 
(5) The product has exceeded the warranty period 
(6) Other failures or damages not caused by problems with the design, technology, manufacturing, quality, etc. of the product itself 
(7) Unable to provide valid proof of purchase 
(8) Situations that do not meet the performance failures listed in the "Warranty Contents" 
(9) The performance failures listed in the "Warranty Contents" caused by this product and its accessories of Human factors 
3. If the returned product does not comply with the warranty policy, we will charge corresponding maintenance fees. 
Notes 
"(1) Since packaging boxes are required to ensure the safety of product transportation during the transit, it is recommended that you keep the packaging 
boxes for at least 30 days from the date of receipt;
(2) This product is only sold in China (excluding Hong Kong, Macao and Taiwan), so this product only provides after-sales service in China (excluding 
Hong Kong, Macao and Taiwan). This warranty only applies to China (excluding Hong Kong, Macao and Taiwan). "

PEPPOS Pet Feeder user manual
Expert in  high-end & intelligently made products for pets

Model number ：PEPPOS F10

User instructions
For your own benefit and safety, please read the instructions carefully before using this 
product.If you fail to operate the product in accordance with the instructions for use or fail to 
follow the precautions, any personal injury may result we assume no responsibility for any 
injuries, property or other losses.                                                                                                                                                                              

About the user manual
The user manual authorization, trademark, and font size belong to Peppos Company. If 
the content of the user manual is inconsistent with the actual product (including APP), the 
actual product(APP) shall prevail. We retain the right to interpret and modify the user 
manual within the extent permitted by law. If you have any questions about any content or 
terms of the user manual, please submit a written objection to us within 7 days after 
purchasing, otherwise you will be deemed to have agreed,understood and accepted the 
entire contents of the user manual.                                                                                               

Authorization statement
This APP (Peppos) respects and protects the personal rights of all served users. In order 
to provide you with more accurate and personalized service, this APP will use and share 
your personal device operating rights in accordance with the authorized directions. This 
application will treat this information with high importance and prudence. Unless specified, 
this APP will not disclose this information or provided to third parties without your prior 
permission. Users authorized by you to share have all the use permissions of your current 
device, such as video, photo, audio, listening, etc. If you decide to authorize, it means that 
you have fully known and understood the above terms, and we do not assume any form 
of responsibilities for the resulting personal privacy leakage, relationship disputes and loss 
of property credit. Please use the authorized function with caution. We have the final 
interpretation to this authorization term and have the right to immediately terminate the 
service agreement with the authorized users.

                                                FCC Warning Statement

Changes or modifications not expressly approved by the party responsible for compliance 
could void the user’s authority to operate the equipment. This equipment has been tested 
and found to comply with the limits for a Class B digital device, pursuant to Part 15 of the 
FCC Rules. These limits are designed to provide reasonable protection against harmful 
interference in a residential installation. This equipment generates uses and can radiate 
radio frequency energy and, if not installed and used in accordance with the instructions, 
may cause harmful interference to radio communications. However, there is no guarantee
 that interference will not occur in a particular installation. If this equipment does cause 
harmful interference to radio or television reception, which can be determined by turning 
the equipment off and on, the user is encouraged to try to correct the interference by one 
or more of the following measures:
‐‐ Reorient or relocate the receiving antenna.
‐‐ Increase the separation between the equipment and receiver.
‐‐ Connect the equipment into an outlet on a circuit different from that to which the 
receiver is connected.
‐‐
This device complies with part 15 of the FCC Rules. Operation is subject to the following 
two conditions: (1) This device may not cause harmful interference, and (2) this device 
must accept any interference received, including interference that may cause undesired 
operation.

RF Exposure Statement
To maintain compliance with FCC's RF Exposure guidelines, This equipment should be 
installed and operated with minimum distance of 20cm the radiator your body. This device
 and its antenna(s) must not be co-located or operation in conjunction with any other 
antenna or transmitter. 

Thank you for choosing and purchasing 
PEPPOS Pet Feeder

We continue to provide customers with high-end pet products
Make more fun for raising your pet!

Product execution standard: GB/T1.1-2009
         PEPPOS Pet Feeder
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5.Register an account

6.Quick log-in with third-party account

 QQ/WeChat authorized 
account log-in operations

Mobile number/Email 
to register account

 1.Register
Click (Register)

2. Fill in the registration number
Mobile phone number/Email

3. After successful registration, 
return to login interface

1. Select QQ/WeChat 
account to log in

2.Agree to authorize QQ/WeChat
  profile photo and nickname information

3. Log in successfully and 
enter the main interface

10.Backup power supply instructions

9.Indicator light function status description

Functional classification Description

Functional button 
indicator light

2. First plug the "spare power cord" into the backup power supply port of the feeding machine, and then plug the other 
end into the power bank. 
3. A power bank with a capacity of 10,000mAH can be used for 4 days (the use time of power banks from different 
manufacturers will vary). 
4. After the backup power cord is connected, check whether the indicator light of the power bank is on. The feeding 
machine can start normally only when the power bank is awake. 
5. The power bank is generall awake for "half a minute". During this period, the power bank can be awakened from t
ime to time by pressing the "function button" of the feeding machine. 

Colorful atmosphere light

WIFI indicator light
The device only supports 
the 2.4G frequency band

Feeder's turned on: The functional button indicator light is always in blue.
Feeder's turned off: The functional buttons and WIFI indicator light are turned off.
Food outlet indicator light: functional button in green ligh.t 
Food blocking indicator light: functional button in red.
Food remaining indicator light: functional button in red.
Side fall-down indicator light: functional button in red.  
Jammed food indicator light: red functional button light flashes for 30 seconds and then returns to normal. 
RESET indicator light: After restoring to factory settings, the function button light turns off for 1 second 
and then lights up blue again.

It only turns on when the feeding machine is in the state of delivering food.
The user can only make the feeding machine execute on the App with "Breathing mode" "Flash mode" 
"Monochrome mode" When the feeding machine is running to deliver food. 

1. Configuration status: Green light flashes quickly
2. Networking successful: Green light is always on
3. Networking failed: Red light is always on

Product Warranty Card
This card is a product warranty certificate, please keep it properly

Product maintenance records

Product name

Purchase date

Contact information
Customer name

Product model

Date SolutionNegative phenomenon

Barrel material scale

Bucket brush

Function button
Function indicator light

Food bowl


