
Smart Scale

Top Plate of Smart Scale

Rhino T80 with Case and Stand

Hub with Captive Fastener

2 Black USB Type-C Cables

1 Type-A to Type-C Cable

1 Power Adapter

1 L Key

Included In This Box

How to use the Smart Scale

1.	 Place the scale near where you finish packing orders or seal the bag before 
handing off orders to Dashers. 

2.	 Weighing the order should be the last step once it’s all packed up.

3.	 Before you seal the bag, select the order on the tablet and weigh the order to 
confirm it is correct.

4.	 If something is thought to be missing, double-check the contents of the bag and 
re-weigh the order once you have added the item.

5.	 When the scale has confirmed the weight of the order, the order will be marked 
as ready for pickup.

FCC Statement
FCC ID: 2BFSLSS
This device complies with Part 15 of the FCC Rules. Operation is subject to the 
following two conditions: (1) This device may not cause harmful interference, and (2) 
this device must accept any interference received, including interference that may 
cause undesired operation.

This equipment has been tested and found to comply with the limits for a Class 
B digital device, pursuant to Part 15 of the FCC Rules.  These limits are designed 
to provide reasonable protection against harmful interference in a residential 
installation. This equipment generates, uses and can radiate radio frequency 
energy and, if not installed and used in accordance with the instructions, may cause 
harmful interference to radio communications.  However, there is no guarantee that 
interference will not occur in a particular installation.  If this equipment does cause 
harmful interference to radio or television reception, which can be determined 
by turning the equipment off and on, the user is encouraged to try to correct the 
interference by one of the following measures:

•	 Reorient or relocate the receiving antenna.
•	 Increase the separation between the equipment and receiver.
•	 Connect the equipment into an outlet on a circuit different from that to which the 

receiver is connected.
•	 Consult the dealer or an experienced radio/TV technician for help.
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Device Overview

Rhino T80

Top Plate

Scale

Stand

Hub Stand

QUICK START GUIDE

A 12 x 16 inch smart scale built for commercial kitchens.

Caution: Any changes or modifications not expressly approved by the party 
responsible for compliance could void the user’s authority to operate this equipment. 

This transmitter must not be co-located or operating in conjunction with any other 
antenna or transmitter.

Radiation Exposure Statement
The device has been evaluated to meet general RF exposure requirements. To 
maintain compliance with RF exposure requirement, use a product that maintains a 
20cm distance between the device and human body.



6.	 Press and hold the power button of the tablet for 4 seconds until the device turns 
on and vibrates. When you see the lock screen with the time and date, swipe up 
on the screen.

7.	 The hub has 3 USB Type-C ports:
a.	 Connect the Type-C end of the cable to the bottom of the hub and the  
        Type-A end of the cable into the adapter. Connect the adapter into an 
        available mains outlet. The LED indicator on the hub will turn Green once 
        connected to a power source. For best performance, ensure the device is 
        always plugged in.
b.	 Connect one end of the Type-C black cable to the left USB port of
	 the hub, and the other end into the tablet’s USB port. Check the tablet, the
        charging icon should be visible on the screen.
c.    Insert the other end of the Type-C cable from Step 2 into the right
	 USB port of the hub.

 

8.	 Once you have connected all the cables, adjust the tablet to a comfortable viewing 
angle.

9.	 Place the top plate on the scale to complete the assembly. The scale will automatically 
update to the latest software. Note: While that’s happening, make sure that no items 
are touching the scale, and it’s pulled slightly back from any walls to ensure accurate 
measurements are made.

10.	Press Calibrate. With that, your smart scale is all set and ready to use

c.

1.	 Remove all the components from the box.

2.	 Place the scale with its flat surface facing down on a stable surface. Plug the right 
angle Type-C end of the long black cable into the bottom of the scale. Connect 
the other end of this cord to the tablet in a future step.

3.	 Place the tablet with the flat side on a clean and stable surface. Open the stand to 
an upright position to gain access to the hub slot. 

4.	 Slide the hub into the slot available at the back of the tablet in a top-down 
direction. Once locked in place, use the L-Key provided to tighten the captive 
fastener and secure the hub.

5.	 Turn the tablet and stand over such that “This side up, Insert this way” is facing 
you. Now, slowly slide the stand into the slot available at the bottom of the scale. 
Note: You can choose the short side or long side slot based on your requirements.

Unboxing the Smart Scale
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