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Operation Manual

Changes or modifications to this product not authorized by
ROKFORM could void the electromagnetic compatibility (EMC)
and wireless compliance and negate your authority to operate
the product. This product has demonstrated EMC compliance
under conditions that included the use of compliant peripheral
devices and shielded cables between system components. It is
important that you use compliant peripheral devices and
shielded cables between system components to reduce the
possibility of causing interference to radios, television sets, and
other electronic devices.

Exposure to radio frequency energy. The radiated output power
of this device meets the limits of FCC/IC radio frequency
exposure limits. This device should be operated with a
maximum separation distance of 20 cm (8 inches) between the
equipment and a person’s body.

Responsible party contact:

Rokform, LLC
16180 Scientific
Irvine, CA 92618
USA
1-855-765-3676

Product description

Thank you for choosing our magnetic wireless charger.

Please read this manaul carefully and keep it safe for future use.

1. Silicone Pad
2. USB-C Port

3. Spur Gear Index

This appliance is safeguarded by double insulation
and does not require a safety connection to electrical
earth (ground).
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Recycle electrical waste in an approved electrical
waste recycling center. Check the internet for a
recycling center in your area or you can call us at

855-765-3676 and we will help you find o

This product complies with the US Department of

Energy's Level VI energy efficiency regulation.

Do not expose this product to heat or flame, do not
burn or melt.
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This product is for indoor use only.

Device connected to power

Connect the Type-C charging port of the device to a power
adapter.

A\ For optimal performance, please use a power adapter of

20W or higher, car adapter or your vehicles built-in
USB-C port

Magnetic Wireless Charging Head

Charge your phone wirelessly
After connected to the power adapter, put the device on the

back of the phone, It will magnetically snap and start to charge

wirelessly.

FRONT SIDE

C€

This product complies with the European radio
interference requirements.
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Do not throw in trash or landfill, please bring to an
approved electronic waste recycling center.
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This device complies with part 15 of the FCC Rules.
(See FCC statement on this form)

This product is back by a 1-year warranty. For more
information on our warranty policy please see the
following page:

https://www.rokform.com/pages/warranty

Limited Warranty for Item #339401Magnetic Wireless Charging
Head

WE WARRANT THAT, DURING THE WARRANTY PERIOD (AS
DEFINED BELOW), THE MAGNETIC WIRELESS CHARGING
HEAD #338701, AND IT'S MOUNT WILL BE FREE FROM
DEFECTS IN MATERIALS AND WORKMANSHIP UNDER
NORMAL USE. THIS LIMITED WARRANTY IS PROVIDED TO
THE ORIGINAL END PURCHASER FROM THE COMPANY OR A
COMPANY AUTHORIZED RESELLER. THIS WARRANTY IS
NON-TRANSFERABLE AND NO RETURNS WILL BE ACCEPTED
FROM ANYONE OTHER THAN THE ORIGINAL END
PURCHASER.

EXCEPT AS EXPRESSLY SET FORTH ABOVE IN THIS LIMITED
WARRANTY, THE COMPANY MAKES NO OTHER EXPRESS OR
IMPLIED WARRANTIES TO THE EXTENT PERMITTED BY LAW
AND SPECIFICALLY DISCLAIMS AND EXCLUDES ALL IMPLIED
WARRANTIES, INCLUDING, WITHOUT LIMITATION, THE
IMPLIED WARRANTIES OF NON-INFRINGEMENT OF THIRD
PARTY RIGHTS, MERCHANTABILITY AND FITNESS FORA
PARTICULAR PURPOSE. IF SUCH DISCLAIMER OF ANY
IMPLIED WARRANTY IS NOT PERMITTED BY LAW, THE
DURATION OF ANY SUCH IMPLIED WARRANTIES IS LIMITED
TO THE WARRANTY PERIOD SET FORTH HEREIN. SOME
JURISDICTIONS DO NOT ALLOW THE EXCLUSION OF IMPLIED
WARRANTIES OR LIMITATIONS ON HOW LONG AN IMPLIED
WARRANTY MAY LAST, SO SUCH LIMITATIONS OR
EXCLUSIONS MAY NOT APPLY TO YOU. THIS WARRANTY
GIVES YOU SPECIFIC LEGAL RIGHTS AND YOU MAY ALSO
HAVE OTHER RIGHTS WHICH VARY FROM JURISDICTION TO
JURISDICTION.

OUR RESPONSIBILITY FOR DEFECTIVE PRODUCTS IS
LIMITED TO REPAIR OR REPLACEMENT AS SET FORTH IN
THIS WARRANTY STATEMENT.

BACK SIDE

Charging Precautions

« This device is not compatible with non-MagSafe®phones or
cases.

* Do not use an adapter less than 5W.For better performance,
it is recommended to use an adapter 20W or above.

» Wireless charging is more convenient, but limited by the
current wireless charging technology, the charging speed will
be slower than wired charging.

« High temperatures will decrease charging speed and limit
power, which is a physical phenomena for all chargers.

« |t is recommended to use it below 25°C/77°F
for better performance.

« Both the phone case and the distance between phone and
charger will affect charging speed, which is decreased by
the thickness of the case.

Safety Precautions

« Store this product in a cool dry place.

* Do not store this product in a high temperature or humid
environment.

» The operating temperature should be between 0°C and 52°C
(32°F and 126°F).

« If this product needs service or repair, please contact
ROKFORM at 855-765-3676.
Tampering may result in a fire or risk of personal injury.

« The product may generate heat during charging.

* Do not expose this product to heat or fire.

« Do not use harmful chemicals or detergents to clean this product.

« Improper use, dropping or excessive force may cause damage to
this product.

OUR RESPONSIBILITY FOR DEFECTIVE PRODUCTS IS
LIMITED TO REPAIR OR REPLACEMENT AS SET FORTH IN
THIS WARRANTY STATEMENT.

(a) Who May Use This Warranty?

This limited warranty extends only to the original purchaser from the
WWW.ROKFORM.COM Website or a Company authorized reseller.
It does not extend to any subsequent or other owner or transferee of
the product or any transferee or other beneficiary of the service.

(b) What Does This Warranty Cover?

This limited warranty covers, during the Warranty Period (as defined
below), defects in materials and workmanship.

(c) What Does This Warranty Not Cover?

This limited warranty does not cover any damages due to:

(i) transportation;

(ii) storage;

(i) improper use;

(iv) failure to follow the product instructions or to perform any
preventive maintenance;

(v) modifications;

(vi) combination or use with any products, materials, processes,
systems or other matter not provided or authorized in writing by the
Company;

(vii) unauthorized repair;

{t normal wear and tear; or

(ix) external causes such as accidents, abuse, or other actions or
events beyond our reasonable control.

Compatible devices
Compatible devices for magnetic wireless charging:
iPhone 12/13/14/15/16 series and above models

Specification

Model: 339401

Type-C input: 9V/2.2A, 5V/3A
Wireless outp 5W, 7.5W, 10W,
Transmission distance: <3-6mm
Charging efficiency: 275%

Size: 62x62x 13.7mm

Standard accessories

Wireless Charging Head C to C charging cable Product manual

Wireless Charging Head used with these
ROKFORM Products:

* Wireless Charging Vent Mount

* Wireless Charging Swivel Mount

* Wireless Charging Suction Mount

* Wireless Charging Tripod Adapter

* Wireless Charging Universal Magnetic Mount

This limited warranty does not apply to:
(i) cosmetic damages; or

(ii) any products not produced by the Company, even if bundled with

the Company’s products.

(d) What is the Period of Coverage?

This limited warranty starts on the date of your purchase and lasts
for ONE YEAR (the “Warranty Period”). The Warranty Period is not
extended if we repair or replace a warranted product or re-perform a

warranted service. We may change the availability of this limited

warranty at our discretion, but any changes will not be retroactive.

(e) What Are Your Remedies Under This Warranty?

With respect to any defective product during the Warranty Period,
we will, in our sole discretion, either repair or replace such product
(or the defective part) with new or refurbished parts free of charge.

(f) How Do You Obtain Warranty Service?

Please send the following information to info@rokform.com:
- COPY OF PROOF OF PURCHASE

- SHIPPING ADDRESS and FULL NAME PLEASE TYPE
SHIPPING INFORMATION

- PHOTO OF DAMAGED ITEM

FCC ID: 2BFSK-339401
FCC STATEMENT:

This device complies with Part 15 of the FCC Rules. Operation
is subject to the following two conditions:

(1) This device may not cause harmful interference, and

(2) This device must accept any interference received, including
interference that may cause undesired operation.

Warning: Charges or modifications not expressly approved by
the party responsible for compliance could void the user’s
authority to operate the equipment.

NOTE: This equipment has been tested and found to comply
with the limits for a Class B digital device, pursuant to Part 15 of
the FCC Rules. These limits are designed to provide reasonable
protection against harmful interference in a residential
installation. This equipment generates uses and can radiate
radio frequency energy and, if not installed and used in
accordance with the instructions, may cause harmful
interference to radio communications. However, there is no
guarantee that interference will not occur in a particular
installation. If this equipment does cause harmful inference to
radio or television reception, which can be determined by
turning the equipment off and on, the user is encouraged to try
to correct the interference by one of more of the following
measures:

Reorient or relocate the receiving antenna.

Increase the separation between the equipment and
receiver.

Connect the equipment into an outlet on a circuit
different fromthat to which the receiver is connected.
Consult the dealer or an experienced radio/TV
technician for help.




