
2. View Alarm, Preview and Playback

1. Click the push information or “info” button to view the
alarm information of the camera.

2. Click the corresponding play icon on the device list to
enter the preview interface to view real-time video and
have voice intercom.

Remote viewing have voice intercomDevice

Set new password 
and click OK

Click to play, then you 
can view the video.

Click complete set the device name, click OKPlease wait for a 
whil

Click Add, select WiFi, enter WiFi password, connect the device

4. Scan the QR code of the camera with your mobile phone
APP, and follow the APP quick guide to complete the
adding steps.

1. Add TOVNET Camera to App Account

When the battery camera is directly connected to the rout-
er, please use the App to directly scan the QR code of the 
camera ; To use with the wireless NVR, please first power 
on the wireless NVR and make it connected to the Internet, 
use the APP to scan the QR code of the wireless NVR or add 
the ID displayed on the screen to add wireless NVR, APP can 
access the battery camera.

1.1 Add directly via connecting to the home router

1. Place the mobile phone and camera near the router, and
make the distance between them is 30~100cm.

2. After the battery camera is turned on, there will be a
voice prompt “Start match code” and the red LED flash-
es. Otherwise, please press and hold the SYNC button on
the device for 8s and you’ll hear the voice prompt: “Reset
successful”.

3. Open the “Eseecloud” APP, after logging in, click the “+”
icon in the upper right corner or in the middle of the in-
terface / device addition to enter the QR code scanning
interface.

Click the “+” to add 
a device

Scan the QR code on 
your device

Open Esee Cloud 
APP, log in

Check other ways 
to add

Select add mode Check device status

TOVNET WiFi Solar CCTV

WiFi Router ID

WiFi Router Password



3. FAQ

Q: Why does the battery run out quickly?
A: Wake up frequencies, recording length, and WiFi signal 

intensity are main factors that affect battery life. Please 
check if there are excessive videos clips every day. If 
there are many false triggers, please try to lower the 
trigger sensitivity setting.

Check if the WiFi signal between the camera and the 
wireless NVR or router is weak. You can try to change the 
WiFi channel of the wireless NVR or router; or adjust the 
position of the wireless NVR, router or camera to improve 
the signal transmission. 

Q: How to confirm that the network connection between 
the camera and the router or wireless NVR is normal?

A: Actively trigger PIR in front of the camera and wait for 
about 10s. If the camera flashes red, it means that the 
camera cannot connect to the router or wireless NVR 
smoothly.
If it is connected to a wireless NVR, you can click play from 
the corresponding channel of the NVR / touch screen. If 
the video can be played, the connection is normal;
Whether the indicator of the corresponding channel on 
the base station is always on. The blinking of the indica-
tor indicates that the base station and the battery camera 
have been disconnected.

Q: When do wireless NVR (NVR/ touchable monitor / base 
station) and battery camera need to be paired?

A: Matching code is to make the camera wifi connect to the 
wireless NVR automatically. The devices purchased in 
the entire package is already matched code in the facto-
ry, and no match code operation is required.
You need to match code when a new battery camera 
need to be added to the wireless NVR;
The battery camera needs to be code matched after be-
ing reset to factory settings;
The wireless NVR needs to be code matched after being 
restored to the factory settings;
After deleting the paired cameras on the wireless NVR 
channel through the App, you need to match code again.

Q: What should I do if I forget my password?
A: If you have forgotten the login password of the App ac-

count, please reset the password through the “Forgot 
Password” option in the login interface as instructed.
The device’s access password is set after the device is 
added or modified by the App, and the App remembers 
it.
Subsequent access does not need to be re-entered. If 
the password is changed through other methods (such 
as WNVR changed the password in the local interface), 
please fill in the new password to access in the corre-
sponding device column of the device list->More->Edit 
menu.
If you have lost the password saved by the App, you need 
to restore the camera or wireless NVR to the factory set-
tings, and then reset the password.

FCC STATEMENT
This equipment has been tested and found to comply with 
the limits for a Class B digital device, pursuant to part 15 of 
the FCC Rules.
These limits are designed to provide reasonable protection 
against harmful interference in a residential installation.
This equipment generates, uses and can radiate radio fre-
quency energy and, if not installed and used in accordance 
with the instructions,may cause harmful interference to ra-
dio communications.
However, there is no guarantee that interference will not 
occur in a particular installation.If this equipment does 
cause harmful interference to radio or television reception, 
which can be determined by turning the equipment off and 
on, the user is encouraged to try to correct the interference 
by one or more of the following measures:
—Reorient or relocate the receiving antenna.
—Increase the separation between the equipment and re-
ceiver. 
—Connect the equipment into an outlet on a circuit different 
from that to which the receiver is connected.
—Consult the dealer or an experienced radio/TV technician 
for help.This equipment complies with FCC radiation expo-
sure limits set forth for an uncontrolled environment. This 
equipment should be installed and operated with minimum 
distance 20cm between the radiator & your body.

FCC NOTICE
This device comlies with Part 15 of the FCC rules. Operation 
is subject to the following two conditions: (1) This device 
may not cause harmful interference; and (2) this device 
must accept any interference received, including interfer-
ence that may cause undesired operation.

FCC CAUTION
Caution the user that changes or modifications not ex-
pressly approved by the party responsiblefor compliance 
could void the user’s authority to operate the equipment.)

info@tovnet.co.kr

+82 2 3216 3983

3. Click the playback or cloud icon to view the video which is
on the device or in the cloud.

4. Tap the share icon to share the camera to others.

Cloud storage playback



FCC Information to User 
This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant 
to Part 15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful 
interference in a residential installation. This equipment generates, uses and can radiate radio 
frequency energy and, if not installed and used in accordance with the instructions, may cause harmful 
interference to radio communications. However, there is no guarantee that interference will not occur in 
a particular installation. If this equipment does cause harmful interference to radio or television reception, 
which can be determined by turning the equipment off and on, the user is encouraged to try to correct 
the interference by one of the following measures: 
• Reorient or relocate the receiving antenna. 
• Increase the separation between the equipment and receiver. 
• Connect the equipment into an outlet on a circuit different from that to which the receiver is con-nected. 
• Consult the dealer or an experienced radio/TV technician for help. 
 

Caution 

Modifications not expressly approved by the party responsible for compliance could void the user’s 
authority to operate the equipment. 
 

FCC Compliance Information : This device complies with Part 15 of the FCC Rules. Operation is 

subject to the following two conditions: (1) This device may not cause harmful interference, and (2) this 
device must accept any interference received, including interference that may cause undesired 
operation 




