Thermal printer

»USER GUIDE






1 Packing List

After unpacking, check whether the product appearance isintact and check
all accessories. If there is any defect, please contact the distributor.

N

The printer Power Adapter
manual
Operating instruction USB Cabel



2 Appearance and components
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The USE

The power interface
interface » !

The power switch

The print head

hook

Paper gulde

PPaper guide holder (adjustabile)

The sensor

Rubber roller



3 Install the paper roll

1. Place the paper in the back of the machine 2 Facethefront 4 O p-cover.
and the paperin the middle of the paper guide button according to the directionindicated by the
holder. arrow, and lift the top covsr upward

3 pull out part of the papar through the 4. Pross down until the top cap snaps tolock.
guldn{tamﬁ,umrd_lngroms paper siza of Tear off excass papar (n the direction of
the guide frame to fix both sides of the s S

paper.




OVERVIEW

Congratulations on your purchase.

This is engineered for real-time and batch
label printing to streamline your shipping
process.

This is a thermal printer and does not require
any ink or toner. Prints will be made by
instantly heating compatible labels.

> Please take a moment to thoroughly review this
user guide as incorrect operation may result
in property damage or injury.

WARNING
Printer head (TPH) may be very hot.

Please do not touch the printer head or parts

around it after printing.
See additional safety notices on Page 22 .



QUICK START

1. Ensurethe 2. Connectthe
printer is OFF power cable

3. Connect the USB cable 4. Turn the powerON

> Continue to Driver Installation



Windows - Printer driver
installation

Note: Before installing the driver, turn off your computer antivirus
software.the printer needs to be connected to the power supply and
computer, and the power on state.

1.USB inserted into the computer, will automatically pop up the
folder, double-click the compressed package to download.
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(NOTE: Before selecting USB, please make sure that the power supply
of the machine is connected and the machine is turned on)



2. Choose USB Port.
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3.Click on the installation, display the "Installation Successful” can be.
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NOTE:

1.If you use PDF to print directly, you need to select the correspond-

ing printer driver 108Label Printer,

2.the paper size is selected according to the actual paper size used,
set the number of copies,

3.click print.

If the paper is inaccurate, press hold the machine button and hear
"di" and "didi"

The machine automatically learns the paper type.



Mac - Printer driver
installation

Note: Before installing the driver, turn off your computer antivirus
software.the printer needs to be connected to the power supply and

computer, and the power on state.

1.USB inserted into the computer, will automatically pop up the folder,
double-click the compressed package to download.

=i Sacurity & Privacy

DriverSetup 20210408.dmg




Click Continue

ome to the Lab

Driver ir
1. Cot

Introduction .

Continue




The driver installation is complete - select the correct size and printer
when printing.

Select the file or picture you need to print——Choose correct size &
correct printer name when printing.

Doubla fingars can ba!




Name: POS120L

Setting Paper Size (NOTE:If the size
you want is not available, you can
customize the size.)




APP CONNECTION

> Step 1: Turn the printer on;

> Step 2: Open the corresponding APP on your
mobile phone, then search for the printer
Bluetooth to connect, enter PIN code "0000" or
"1234" to complete the pairing;

> Step 3: Select the paired printer in the device
list.

> Notes:
1.0nly available for the machine with Bluetooth.
2.Turn on phone Bluetooth for pairing.
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LABEL SETUP

This printer is capable of working with many labels. Your
printer must learn label properties prior to its initial use.

>

To initiate automatic label identification, please
follow these steps:

> 1.Turn the printer > 2.Press the side release
OFF button to open the cover
H)=|
> 3.Load your label and make sure the purple guides are

flushagainstthelabel. Thelabelthatyou peel off should be

facingup (toward the ceiling).

17



LABEL SETUP

>

L]

4, Carefully close >
the cover.

6. Press and hold the >
feeder button until
you hear one beep.
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5. Turn the power ON and
wait 5 seconds until the
printer has initialized.

N

7. The printer will start
automatic label identification.
From here on, you may
simply feed in new labels
from the back instead of
openning the printer.




LED Status

Light | Description | Troubleshoot
Green Normal
operation
Flashing Printer head ag{;r:]tqzrti\gei,l|l|y

Red and Green

is overheated

resume once the
printer head has
cooled down.

Be sure that the

Flashing
Red (every Paper shortage printer paper is
2 seconds) loaded correctly.
You may need to
run automatic
label
Flashing Cover is Check that the
Red (twice not closed cover is completely
every closed.
second)
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SPECIFICATIONS

Method Thermal printer

Resolution 203 dpi

Max Printing Speed 150 mm/s

Paper Width 48-108 mm

Paper Thickness 0.08-0.2 mm

Power Adapter 24V /[ 2A

Printing Life TPH 50 Km

Operating Temperature: -10 to 50 °C

Environment

Humidity: 10-90% (non-
condensing)

Storage
Environment

Temperature: -40 to 80 °C
Humidity: 5-95% (non-
condensing)

Connection USB
Weight 2.20Ibs / 1 kg
Dimensions W100mm*D183mm*H92mm
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Maintenance

1. Turn the printer off, remove the power cord,and open the cover.

2. Wait until the printer head cools down.

The printer head may be very hot after printing.

3. Completely clean printer head using an alcohol swap (not water).

4. Wait until the alcohol has completely vaporized, then close the cover.
5. Connect the power cord and print a test page to check if it is clean.

NOTICE

Ensure poweris off when performing maintenance.

Do not touch or scratch the printer head surface, roller, or sensors.
Avoid using gas, acetone, or other organic solvents.

PRO TIPS

Anytime you change your label, run the automatic label identification.
Press the button on the printer to get check-page on the printer to skip
a blank label.

To run a self-test, press and hold the feeder button until you hear two
short beeps.

Avoid using poor quality labels as they can damage the printer.
Regularly clean the printer head.

If paper is jammed, turn off the printer, and allow the printer head to
cool down. Open the cover and ensure that the rubber is clean. If
dirty,use alcohol to clean. Allow the area to dry off before turning the
printer on.

Insert this printer into the same USB port on your computer every time.
This will avoid creating duplicate copies of the printer in your operating
system.
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SAFTY NOTICES

> The printer head can become very hot after
printing labels. Do not touch the printer head.

> Do not bend the power cord excessively or
place objects on the cord.

> Do not use the printer if you find any irregularities
as these could result infireorelectrocution.

Keep the printer out of reach of children.

AR 4

Use only approved accessories and do not try to
disassemble or repair the unit by yourself

> Keepthe printer away from water and other
objects that could penetrate the
components.

> Please unplug the printer when it is not in use for
long periods of time.



This device complies with part 15 of the FCC Rules. Operation is subject to the
following two conditions: (1) This device may not cause harmful interference, and (2)
this device must accept any interference received, including interference that may cause
undesired operation.

Any Changes or modifications not expressly approved by the party responsible for
compliance could void the user's authority to operate the equipment.

Note: Thisequipment has been tested and found to comply with the limitsfor aClass B
digital device, pursuant to part 15 of the FCC Rules. These limits are designed to
provide reasonable protection against harmful interference in aresidential installation.
This equipment generates uses and can radiate radio frequency energy and, if not
installed and used in accordance with the instructions, may cause harmful interference
to radio communications. However, there is no guarantee that interference will not
occur in a particular installation. If this equipment does cause harmful interference to
radio or television reception, which can be determined by turning the equipment off and
on, the user is encouraged to try to correct the interference by one or more of the
following measures:

-Reorient or relocate the receiving antenna.

-Increase the separation between the equipment and receiver.

-Connect the equipment into an outlet on a circuit different from that to which the
receiver is connected.

-Consult the dealer or an experienced radio/TV technician for help.

FCC Radiation Exposure statement

The device has been evaluatec to meel general RF exposure requirement. The device
can be used in porlable exposure condition without restriction.
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