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Technical Specifications   

Headphones*1 (L/R)     

Product Name: Eartous
Product Model: EARTOUS Buds pro
Bluetooth Version: 5.3 
Charging Input (Charging Case): 5V=300mA
Bluetooth Effective Range:≤10m
Frequency Response Range: 20Hz~20kHz
Speaker Impedance: 20Ω±15%
Speaker Unit:: 13mm
Headphones Battery: 40mAh
Charging Case Battery: 360mAh

Charging Case*1    

Earcap*1(Small*2/Large*2)  

Charging Cable*1

User Manual*1   

USB-C Charging Port

Microphone Pickup Hole

Noise Canceling microphone

Touch Area

Charging Indicator

GDNR Digital Noise Reduction
Based on GDNR (GongniuDigital Noise Reduction)four-micro-
phone rectilinear beamforming technology, it accurately picks up 
the human voiceand filters out the interference of ambient noise, 
so that you can have a clear conversation even when you are in 
the city.

a. Confirm that the headset is in working condition.
b. Confirm whether the volume level of the headset is appropriate.
c. Confirm that the headset is normally connected to the cell phone.
d. Confirm that the headset is in normal working range.

Headphones into the charging case can not charge or 
headphones can not be disconnected

Does not belong to the  " three bags "  service scope of the 
situation

Compatibility

a. Check whether the charging box is charged, after the headset is 
put into the charging box, there is no indicator light of the charging 
box means that the charging box is not charged.
b. Check whether the headset and the charging box contact is 
abnormal, put the headset into the charging box, the charging box 
green indicator light is on for 2 seconds and then off that contact is 
good, the charging box green indicator does not light up or the red 
light is always on that is abnormal, such as contact abnormality is 
unable to charge.
c. Make sure to check the charging thimble of the headset and 
charging case are dirty or have foreign objects, if there is dirt or 
foreign objects may not be able to charge, need to clean off the dirt 
and foreign objects.

a. Make sure the charging case is charged. (Confirmation method is 
the same as above)
b. Make sure that the headset is in good contact after being put into 
the charging case, and enter the charging state. 
(Confirmation method is the same as above)

1、Compatible with IOS10 above and Android 6 above Bluetooth 
devices;
2、Please match with your cell phone before purchasing, 
compatibility with the actual matching results shall prevail, when 
adapting to the difficulties or questions, please consult customer 
service.

Thank you for purchasing Lomax acoustic products, when you use 
the product in the process of any non-human When you use the 
product, any non-human damage performance failure, enjoy the 
Lomax acoustics repair, replacement, return (hereinafter referred to 
as "three packages") service commitment. In order to protect your 
legitimate rights and interests, please purchase Lomax acoustics 
products, properly keep the three packages, invoices or other proof 
of purchase, the product's three packages are valid from the time 
you receive the product (hereinafter referred to as "three 
packages").The validity period of the product is calculated from the 
day you receive the product (hereinafter referred to as: receipt). 

1.Within 7 days from the date of receipt of goods, to ensure that the 
goods received in good condition, product packaging and 
accessories, etc., complete, non-human damage to the 
performance of the failure, according to the invoice price of a 
one-time full refund. Or replace the product with the same model 
and specifications, or free repair.
2.From the 8th to 15 days from the date of receipt of the product, the 
product is not man-made damage to the performance of the failure, 
can be replaced with the same model and specifications of the 
product, or free of charge repair.
3.Free repair within 6 months from the date of receipt of goods, in 
the free repair period, after two maintenance Within 6 months from 
the date of receipt, free repair, within the free repair period, after two 
maintenance throws can not be normal use of the product, 
confirmed by the Lomax acoustic testing, you can with a valid 
maintenance record, can be replaced free of charge with the same 
model and specifications of the product. Replacement of the 
product is the responsibility of the seller.

a. Confirm whether the smart device is in the area with strong signal.
b. The effective use distance of the headset is 10 meters, please 
make sure that the headset is within the effective use distance and 
that there is no obstacle between the headset and the smart device.
Please make sure that the headset is within the effective using 
distance and there is no obstacle between the headset and the 
smart device.

a. Make sure the smart device is in a strong signal area.
b. The effective distance of the headset is 10 meters, please make 
sure that the headset is within the effective distance and there is no 
obstacle between the headset and the smart device. Please make 
sure that the headset is within the effective distance of use and that 
there are no obstacles between the headset and the smart device 
c. Whether the headset is connected with other cell phones 
(previously connected), if it has been connected then you need to If 
you don't know whether the headset is connected to other cell 
phones,you need to restore the factory settings
d. Confirm whether the headset is powered on, if it is not powered 
on then put the headset into the box again and take out the headset 
again, and then search for Bluetooth.If not, put the headset into the 
box again and take out the headset again,then search the Bluetooth 
name again.

First time use Pairing ①Music Playback Mode

②Incoming call mode

③Noise Reduction Mode

Auto Reconnect

Connection Interruption:

Restore factory settings

Power on

Turn off the headset

Charging the headset

Charging the charging case

Low battery warning

Put the headset into the charging case, close the cover and then 
open the cover headset power on and automatically enter the 
pairing mode, headset outside the charging case Bluetooth for 
more than 5 minutes without connection, the headset automatically 
shut down. (Suggested for first time use; first put the headset and 
charging case fully charged and then carry out .）

When using the headset for the first time, with the charging case 
open, turn on the Bluetooth on your device, search for and 
manually connect to the "EARTOUS Buds Pro“  to complete the 
pairing.

Play/Pause; click on any side of the headphone touch area Next 
song: double-click any side of the headset touch area

Answer: click any side of the headset touch area
Hang up/reject: double-click any side of the headset touch area
Note: Dialing and answering WeChat calls under Bluetooth status is 
mainly
operated by the cell phone and cannot be operated by the 
headset.

Mode switching: long press any side of the headset touch area for 2 
seconds to switch
Normal Mode => Noise Canceling Mode => Transparent Mode

When the charging case is opened, the headset will automatically 
connect back to the last paired Bluetooth device.

When the Bluetooth device is out of the range of the headset, the 
headset automatically enters the wait for connection state, while 
other Bluetooth devices can search for the connection.
Within 5 minutes, it will reconnect automatically.
Return within 5 minutes or turn on the Bluetooth at the device side 
to connect back automatically;
Turn on Bluetooth or return within 5 minutes~10 minutes, you need 
to connect manually;
After 10 minutes without connecting to any device, it will automati-
cally shut down.
 

Both headsets are removed from the charging box at the same 
time, any long press contact with the left and right ear for 13 
seconds, both headsets enter the factory settings, the headset 
beeps, the old connection records are cleared.  

 At this time the headset enters the pairing mode (if you take out 
the left headset or the right headset individually and do the above 
operation, the factory settings cannot be restored).
 

In order to protect your legitimate rights and interests, please go to 
Lemax Acoustics seller to enjoy the three packages service. When 
you make a request for three packages service, you need to 
provide:
1.  The purchased product;
2. The original invoice or other proof of purchase obtained when 
purchasing the product;
3.  Valid three packs certificate. 

1. The product exceeds the three packages of validity;
2. No three packages of evidence, a valid invoice or other valid sales 
evidence;
3. Three packages certificate model and product model does not 
match or be altered;
4.  not in accordance with the "instructions for use" requirements of 
the use, maintenance, maintenance or the use of non-original parts 
caused by the damage; 
5.non-authorized maintenance, alteration, and misuse, collision, 
fall, extrusion, liquid, corrosion, flood, fire, lightning and other force 
majeure caused damage; 
6. due to normal wear and tear or normal aging of the product 
caused by defects, torn, altered or can not recognize the product 
label, seal and serial number (SN).
7. not sold in mainland China, Lomax acoustic products.

Note: Due to the connection characteristics of Bluetooth signal, if 
there is serious interference to the Bluetooth signal in your 
environment, your phone may be slow to search for Bluetooth 
devices, please get closer to the phone and search again, or change 
the environment with less signal interference and try again.
 

The headset will turn on automatically when the charging case is 
opened, and will enter pairing mode automatically if no device is 
connected.

Put the headset into the charging case, close the cover and the 
headset will turn off automatically.

Put the headset into the charging case, after closing the cover, the 
headset will be charged automatically, the green light will blink for 
2 times and then go out.

Use the included charging cable to connect to the power supply 
for charging. When charging, the red light will flash once every 1 
second, and when fully charged, the green light will always be on.

When the charging case is opened or the headphones are put into 
the charging case, the red light will flash 2 times fast, which is a low 
battery warning and needs to be recharged.
When the red light of the charging case is blinking 4 times, it means 
the charging case is low battery and needs to be recharged.

GDSE EXTREME Digital Sound Enhancement Technology
GDSE (Gongniu Digital Sound Engine) EXTREME digital sound 
Enhancement engine, through the Al algorithm to make up for 
the missing details of the sound, with high-performance 13mm 
driver, to get a rich and full listening experience.

HANC Intelligent Noise Cancelling Technology
Through Lemax acoustics self-developed HearlD Active Noise 
Cancellin technology,it will intelligently detect the use of this 
hearing sensitivity and music category preferences, and 
according to the hearing characteristics of the establishment of 
the Exclusive hearing pattern, so that we can enjoy a personal 
and unique listening experience when listening to music. 

Nature Sound
Innovative pass-through mode, through the Al digital engine 
processing without removingthe headphones, true reproduction 
of natural sound, to ensure that the outside sound can clearly 
and accurately into the ear,will not miss the details of the 
sound.the sound.

Usage BT Paring with Headphones Operation Control

Service Types: Headset can not hear the sound Headset into the charging box can not charge

Three guarantees service content

Headset call effect is not good

Your cell phone cannot search the Bluetooth name of the 
headset "EARTOUS Buds Pro".

Warranty Card Troubleshooting Guide Troubleshooting Guide Precautions After-Sales Service Guarantee

How to get the three packs service

If the product does not meet the conditions of the "three 
guarantees" but requires repair, Lomax Acoustics will calculate the 
appropriate repair costs according to the cost of parts and labor.If 
the product does not meet the conditions of the ”Three 
Guarantees" but requires repair, Roc-Master Acoustics will calculate 
the appropriate repair cost according to the cost of parts and labor, 
and make a quotation to you, and with your consent, Roc-Master 
Acoustics will provide you with product repair services.

Paid service warranty

Product Information:

Exchange

Name：

Contact Number：

Address：

Seller ’s Name and Address：

Product Name and Model:

Replacement and Repair Records:

Return Repair
7-day return 15-day exchange 6-month warranty

0755-27906935
om

FCC Caution:


