


Schematic diagram ofSleepone Ai smart mattress operation 
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Frequently asked questions 
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1、Adjustment method 
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Yoga sleep aid function 

The remote control cannot be 
ad」usted.

How to control the 
mattress after the 
remote control is lost? 

Press left/whole/right to confirm the position of the mattress before adjusting the hardness
 or ydga to hel甘you sleep. 
Take yoga to help sleep on the left as an example: press left first, then press yoga. 

Take the right hard adjustment as an example: press right first, then press hard. 

2、Intelligent adaptive switch 

What should I do rf I want to 
r忒 istrrbutethe network after 
losing the remote control? 

Possibility analysi 

The mattress is not 
plugged in. 
Or the plug is loose 

Remote control pairing 

abnormal 

The 『emote control is 
dead. 

Solution countermeasurj!s 

Please check whether the adapter is 
connected to the powe『 cord, whether 
the power cord is connected to the 
mattress and whether the power plug 
is plugged into the t『iangular socket. 

Please re-pairyou『 remote control 
with the smart mattress and try again. 

Please replace the remote batt树ry.

In the case of stable home network environment, you can still 
use Mijia APP to control the mattress (if the matt『ess has not 
been equipped with a network, you need to complete the 
network configuration fi『st, please refer to the product 
manual of smart mattress for details). If you need a new 
remote control, please contact customer service. 

Please contact customer service to get a new 『emote control, 
then pair the new remote cont『ol with the bed cushion, and 
then you can re-allocate the network. 

If the problem still exists after troubleshooting by the above me1hods, If you need a completely silent sleep environment, you can press Sleep before going to sleep,  thus 

turning1off intellig�nt adaptation. Smart adaptation will not be turned on automatically after it is 

turned off. If you want to turn it on again, lease press Smart. 
The sleep key and smart key are aimed at the whole mattress, and there is no distinction 
betweJn left andbght. There is no need to choose the position of the mattress before use. 

Please contact customer service: 400-181-6996. 



 

 

 

 

 

 

 

 

 

 

 

FCC Warnning:

This equipment has been tested and found to comply with the limits for a Class B digital device,

pursuant to part 15 of the FCC Rules. These limits are designed to provide reasonable

protection againstharmful interference in a residential installation. This equipment generates,

uses and can radiateradio frequency energy and, if not installed and used in accordance with

the instructions, maycause harmful interference to radio communications. However, there

is no guarantee thatinterference will not occur in a particular installation. If this

equipment does cause harmfulinterference to radio or television reception, which can be

determined by turning the equipmentoff and on, the user is encouraged to try to correct the

interference by one or more of thefollowing measures:

• Reorient or relocate the receiving antenna.

• Increase the separation between the equipment and receiver.

• Connect the equipment into an outlet on a circuit different from that to which the receiver is

connected.

• Consult the dealer or an experienced radio/TV technician for help.

Caution: Any changes or modifications to this device not explicitly approved by manufacturer

could void your authority to operate this equipment.

This device complies with part 15 of the FCC Rules. Operation is subject to the following two

conditions:

(1)This device may not cause harmful interference, and (2) this device must accept any

interference received, including interference that may cause undesired operation.

This equipment complies with FCC radiation exposure limits set forth for an uncontrolled

environment. This equipment should be installed and operated with minimum distance 0cm

between the radiator and your body. 




