Regardingthe bed frame: Itis not recommended to use this product on a sealed flat bed
box to avoid moisture or mold stains at the bottom; It is also not recommended to place
this producton arow frame with aspacing of = 7CM to avoid abnormal phenomena such
asdeformation ordepression of the mattressdue to uneven support.

Regarding handling: When handling, avoid bending and deformation (especially when
entering a narrow elevator). To avoid smart host or flexible operating system failures
caused by bending.

Regarding breathability: The comfort layer of this product uses breathable materials
such as space memory cotton, and there is also an air convection guide groove design
inside the mattress. Due to the automatic adjustment of the mattress according to the
physiological curvature of the human spine, the comfort layer of the mattress has a
higher fit to the human body, resulting in a relatively reduced heat dissipation area. In
highindoortemperatures, using this product may feel warmer than aregular mattress.
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| Warranty Policy

Warranty Regulations

Sleepone Ai provides a two-year free warranty for material, hardware, and process
defects that occur during normal use of smart mattresses according to the instructions
issued by Sleepone Ai.
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Non warranty regulations

® Failures caused by notfollowing theinstructions for use of this product.

M Misuse, collision, negligence, liquid ingress, accidents, modifications, unauthorized
repairs,incorrect use of non product and accessories.

© Damagetothisproductanditsaccessories caused by human factors.
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| Warranty Policy

Use within 2 years Use within 3 - 15 years Used for more than 16 years

Free warranty
No material fee
No service fee

No transportation fee

Lifelong care No service fee No
logistics fee
Maintenance fee only

Flexible adjustment system
maintenance charges do not
exceed 11% of the retail price of
the whole bed of the national
unified, intelligent mainframe
maintenance does not exceed
the national unified whole bed
16% of the retail price

Lifelong care Service fee 50RMB
Transportation fee 200RMB
Maintenance fee
Flexible adjustment system
maintenance charges do not
exceed 25% of the retail price of
the whole bed of the national
unified, intelligent mainframe
maintenance does not exceed
the national unified whole bed
55% of the retail price
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| P HERR R | Troubleshooting Table

PREERIER BT BIRE R KRB REO.GRSE The mattress is not Please check whether the power plug,
T RGPS /N B RSB ERE T plugged in, or the mattress power interface, and adapter
BEEE R PO Unable to plug is loose. connection are well connected.
SRS ERIE IS R — B R TIR B, use smart
B2xH functions . o
Smart adapt function Please go to WeChat Mini Programs-
PREARIEER BREBIRIER REBRED. GRRE turned off. Smart Adaptation to set.
EIE DS /N BB D ERETH.
ﬁ%ﬁj %EM-LEEET% i%j%%*ﬂ:i% %gJ%ﬁE%QE%W|F|§EEé§ The mattress |S

Please check whether the power plug,

\\ z E > i
R R PLDEEEI . not plugg_ed In, or mattress power interface, and adapter
M%@E%%M IEENREMNE, No response the plug is loose. connection are well connected.
B when
INERF L . adjusting
R BT RS T & IBEHICEN . The phone is not Please connect your mobile phone to

connected to the the WIFI that comes with the smart

P REBBERAKRE R BB AN TIRE tt the external network that
& i PREKBT[E] ” ~ = - mattress or
PREEIHFE #ﬁE@E}i}a‘a;Wj;J o, AIMERIFHETREEERRE mattress. has been successfully configured.
I ERIT,




gurat FRE: i
No reiponse Network configuration [ f i . R E DT
when failed or Please reconfigure the network. _ ) _ )
diust . ° PR E=ECE
justing disconnected. ore Date of purchase
[ CE= PR IS
Lo OISR EY Customer Name Customer number
WeChat Mini T3 AT S AL NG 2 S
Programs - Pes AL -
freizes Poor network signal. Please reconfigure the network. Customer Address
disconnects MTAEREBER: .
* IR I BA R AR A= 5 e MY AL PR
*IRFAREIE . B R B LB RE RN E R R
. ERREE A IR R BL o
The mattress has been After the mattress is powered on, . N B AR Bk B A DAY,
Mattress left unplugged for an the mattress will automatically RN EFREEKEERAF . .
; extended period of initialize to fill up the collapsed Shenzhen Shus Smart Home Co., Ltd. The following are not covered by the warranty policy:
surrace * Failures caused by not following the instructions for use
collapse time or has a loose part, and the mattress can also F33E/Service Hotline : 4001816996 of this product.
lu be manually adjusted to any WiE/Official Website © www.sleeponeai.com = Misuse, collision, negligence, liquid ingress, accidents,
pLug. hardness Hitk/Address . T AREFRINTHELUX 7= KT/ modifications, unauthorized repairs, incorrect use of non
' No.8, Tangfu Road, Pingshan District, Shenzhen productand accessories.
City, Guangdong Province * Damage to this product and its accessories caused by

human factors.




%7712 & / Maintenance Records
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Date

RIFEAR

Maintenance content

FRE M

Replacement parts

= s
Name Amount

(SN

Maintenance
worker

BRES
User
signature
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The color and related data of this product are subject to
the actual product. All contents of this manual have been
strictly checked, but typography and printing errors and
omissions do notrule out. Please understand.

The Ul design of the mini program is subject to upgrade
without prior notice. After upgrading, the mini program
interface may not match the displayed interface in this
manual. We apologize forany inconvenience caused.




FCC Statement

This device complies with part 15 of the FCC rules. Operation is subject to the following two
conditions: (1) this device may not cause harmful interference, and (2) this device must accept
any interference received, including interference that may cause undesired operation.

Changes or modifications not expressly approved by the party responsible for compliance could
void the user's authority to operate the equipment.

NOTE: This equipment has been tested and found to comply with the limits for a Class B digital
device, pursuant to part 15 of the FCC Rules. These limits are designed to provide reasonable
protection against harmful interference in a residential installation. This equipment generates
uses and can radiate radio frequency energy and, if not installed and used in accordance with the
instructions, may cause harmful interference to radio communications. However, there is no
guarantee that interference will not occur in a particular installation. If this equipment does
cause harmful interference to radio or television reception, which can be determined by
turning the equipment off and on, the user is encouraged to try to correct the interference by
one or more of the following measures:

. Reorient or relocate the receiving antenna.

* Increase the separation between the equipment and receiver.

*  Connect the equipment into an outlet on a circuit different from that to which the receiver is
connected.

*  Consult the dealer or an experienced radio/TV technician for help.

The device has been evaluated to meet general RF exposure requirement. The device can be used
in portable exposure condition without restriction.



