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CE & FCC

FCC regulatory conformance:

This device complies with Part 15 of the FCC Rules. Operation is subject to the
following two conditions:

1. This device may not cause harmful interference.

2. This device must accept any interference received, including interference that
may cause undesired operation.

NOTE: This equipment has been tested and found to comply with the limits for a
Class B digital device, pursuant to part 15 of the FCC Rules. These limits are
designed to provide reasonable protection against harmful interference in a
residential installation.

This equipment generates uses and can radiate radio frequency energy and, if not
installed and used in accordance with the instructions, may cause harmful
interference to radio communications. However, there is no guarantee that
interference will not occur in a particular installation. If this equipment does cause
harmful interference to radio or television reception, which can be determined by
turning the equipment off and on, the user is encouraged to try to correct the
interference by one or more of the following measures:

- Reorient or relocate the receiving antenna.

- Increase the separation between the equipment and receiver.

- Connect the equipment into an outlet on a circuit different from that to which the
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Battery Installation

To install or replace the battery:

1. Place the product with the battery cover facing upwards in the palm of your hand,
align the rear cover tab with the groove on the battery cover, then rotate
counterclockwise and release after rotating. (Hold with both palms and rotate
counterclockwise, then release after rotation is complete.)

. Remove the back cover.
. Insert the CR2032 battery into the device with the positive side (+) facing up.

. Place the battery back cover on the product.
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. Place the product with the battery cover facing upwards in the palm of your hand,
align the rear cover tab with the groove on the battery cover, then rotate clockwise
until the rotation is complete. (Hold with both palms and rotate clockwise until the
rotation is complete.)

Note: Please use the correct model of battery. Replacing with an incorrect battery may pose
a risk of fire and electric shock.

receiver is connected.
- Consult the dealer or an experienced radio/TV technician for help.
NOTE: The manufacturer is not responsible for any radio or TV interference caused

by unauthorized modifications to this equipment. Such modifications could void the
user’s authority to operate the equipment.

RF Exposure
This equipment complies with FCC radiation exposure limits set forth for an
uncontrolled environment.

EU regulatory conformance:

RF exposure information: The EIRP power of the device at maximal case is below
the exempt condition, 20mW specified in EN62479: 2010. RF exposure assessment
has been performed to prove that this unit will not generate the harmful EM emission

above the reference level as specified in EC Council Recommendation
(1999/519/EC).

CE DOC

Hereby, Shenzhen USEER Robotics Co.,Ltd declares that the radio equipment type
PF5 is in compliance with Directive 2014/53/EU. The full text of the EU declaration of
conformity is available at the following internet address: www.petgugu.com
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Bind The Product

Attention:

1. This product only supports binding with petgugu water dispensers or feeders version
V1.1 and above. Please confirm the version of the water dispenser or feeder before
binding.

2. If there are multiple water dispensers or feeders under the same APP account, it is only
necessary to bind one of the devices.

3. Any one of the following binding methods can be chosen for binding.

Regular Binding:
1. Please confirm that the product has been started normally.

2. Place the product next to the water dispenser or feeder connected to the APP for
pairing, and open the Petgugu APP.

3. Scoop some water from the water dispenser or take some pet food from the
feeder's food bowl.

4. Wait for the Petgugu APP to detect the data and pop up the binding prompt.
Follow the binding instructions to complete the binding.

* If the binding steps are correct, and the version of the water dispenser feeder is V1.1, but
the binding fails, you can restart the product or the water dispenser feeder and try binding
again.

Manufacturer information

Company name: Shenzhen USEER Robotics Co.,Ltd

Address: Building 2, Fashion Brand Industrial Park, E'Bu Town, Shenzhen-Shanwei
Special Cooperation Zone, Shenzhen, Guangdong, China

Operation temperature: 0~40 C
Operation frequency ( Max power )
Bluetooth: 2402-2480 ( **dBm )
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Scan to Bind:
1. Open the product battery cover.

2. Open the petgugu APP, click on '+ Add Device' on the 'Devices' page to enter the
device adding page.

3. Click to add recognizer, enter the scanning code interface.

4. Scan the QR code engraved inside the product battery compartment, then follow
the instructions on the page to bind.

Basic Parameters

Product Name: Pet Identity Recognizer
Product Model: PF5

Battery Model: CR2032 Button Battery
Battery Life: 3 Months

30mm

Main Materials: ABS, Zinc Alloy 10mm

Operating Temperature: 0°C ~ 40°C

Operating Humidity: 10% ~ 90%RH

Net Weight: 13.5g / 20g 30mm
Product Size: 30x30x10mm / 30x30x15mm
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Safety Information

* Before using the device, please read the following precautions to
ensure optimal performance and prevent potential hazards.

1. All accessories of this device are not edible. Please prevent children from
ingesting them accidentally.

2. The device and its accessories may contain small parts. Keep the device and its
accessories out of reach of children to avoid unintentional damage or ingestion of
small parts, which may lead to choking or other dangers.

3. Use the device within the temperature range of 0°C to 40°C and store it and its
accessories within the temperature range of -10°C to +45°C. Operating the
device in excessively high or low temperatures may result in malfunctions.

4. Avoid intentionally submerging, soaking, or exposing the device and its accessories
to prolonged water, rain, or moisture to prevent device malfunctions.

5. Keep the device and its batteries away from heat sources, high temperatures, and
direct sunlight. Do not throw the device or batteries into fire, crush or modify the
device, insert foreign objects into it, or immerse it in hot water or other liquids to
prevent battery leakage, overheating, fire, or explosion.

6. Do not modify the device or replace its accessories without authorization. When
replacing the battery, use the same model (CR2032) and capacity, and observe the
correct polarity. Using the wrong battery type may pose a risk of fire or electric
shock.
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After-Sales Service

Purchase Information

User Name

/
<

User Contact Number

User Mailing Address and Postal Code

Date of Purchase

Maintenance Records

Maintenance Center Name

Maintenance Center Phone Number

Date on Which The Device Was Sent in For Fepair

Cause of Malfunction

Description of Malfunction During Initial Repair Request

Proof of Refund

Signature of Maintenance Personnel

Seal/Stamp of Maintenance Center

106mm

Scenarios That Are Not Covered By Warranty:

1. Damage caused by improper use, maintenance, or storage by the consumer.

2. Damage resulting from self-disassembly or disassembly by unauthorized personnel.
3. Damage caused by force majeure such as natural disasters.
4

. Product malfunctions or damage due to accidents or human factors. (unauthorized
modifications, liquid intrusion, scratches, collisions, compression, etc.)

Service Policy Notes:

1. If a purchased product exhibits quality issues upon unboxing, please contact the
seller.

2. We provide lifetime maintenance services, but products that are beyond the
warranty coverage period would require payment of corresponding fees based on
the service or parts rendered.

3. For products with valid quality issues, the shipping costs will be borne by the
manufacturer. If the problems are non-quality-related, then the buyer will be
responsible for the shipping costs.

4. When sending the machine for replacement or repair, please kindly send the
machine together with 3 the receipt attached. If gifts or invoices were provided, do
include them in the return shipment.
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7. Place batteries out of the reach of children and avoid swallowing them. If a battery
is ingested or inserted into the body, seek medical attention immediately. Ingesting
a battery may cause severe chemical burns within two hours, leading to serious
injury or death.

8. In very dry environments, the product is more prone to static electricity. To minimize
the risk of static discharge, avoid using the device in extremely dry conditions or
touch grounded, unpainted metal objects before use.

9. When it is necessary to discard or dispose of the device, follow local regulations for

proper disposal of the device, batteries, and other accessories. Do not treat them
as household waste, as improper disposal may result in battery explosions.

~
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Service And Support
64 Email: service@petgugu.com

@ Website: www.petgugu.com
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CE & FCC

FCC regulatory conformance:

This device complies with Part 15 of the FCC Rules. Operation is subject to the
following two conditions:

1. This device may not cause harmful interference.

2. This device must accept any interference received, including interference that
may cause undesired operation.

NOTE: This equipment has been tested and found to comply with the limits for a
Class B digital device, pursuant to part 15 of the FCC Rules. These limits are
designed to provide reasonable protection against harmful interference in a
residential installation.

This equipment generates uses and can radiate radio frequency energy and, if not
installed and used in accordance with the instructions, may cause harmful
interference to radio communications. However, there is no guarantee that
interference will not occur in a particular installation. If this equipment does cause
harmful interference to radio or television reception, which can be determined by
turning the equipment off and on, the user is encouraged to try to correct the
interference by one or more of the following measures:

- Reorient or relocate the receiving antenna.

- Increase the separation between the equipment and receiver.

- Connect the equipment into an outlet on a circuit different from that to which the
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receiver is connected.
- Consult the dealer or an experienced radio/TV technician for help.
NOTE: The manufacturer is not responsible for any radio or TV interference caused

by unauthorized modifications to this equipment. Such modifications could void the
user’s authority to operate the equipment.

RF Exposure
This equipment complies with FCC radiation exposure limits set forth for an
uncontrolled environment.

EU regulatory conformance:
RF exposure information: The EIRP power of the device at maximal case is below

the exempt condition, 20mW specified in EN62479: 2010. RF exposure assessment
has been performed to prove that this unit will not generate the harmful EM emission
above the reference level as specified in EC Council Recommendation
(1999/519/EC).

CE DOC

Hereby, Shenzhen USEER Robotics Co.,Ltd declares that the radio equipment type
PF5 is in compliance with Directive 2014/53/EU. The full text of the EU declaration of
conformity is available at the following internet address: www.petgugu.com

Manufacturer information

Company name: Shenzhen USEER Robotics Co.,Ltd

Address: Building 2, Fashion Brand Industrial Park, E'Bu Town, Shenzhen-Shanwei
Special Cooperation Zone, Shenzhen, Guangdong, China

Operation temperature: 0~40 C
Operation frequency ( Max power )
Bluetooth: 2402-2480 ( **dBm))

Safety Information

* Before using the device, please read the following precautions to
ensure optimal performance and prevent potential hazards.

1. All accessories of this device are not edible. Please prevent children from
ingesting them accidentally.

2. The device and its accessories may contain small parts. Keep the device and its
accessories out of reach of children to avoid unintentional damage or ingestion of
small parts, which may lead to choking or other dangers.

3. Use the device within the temperature range of 0°C to 40°C and store it and its
accessories within the temperature range of -10°C to +45°C. Operating the
device in excessively high or low temperatures may result in malfunctions.

4. Avoid intentionally submerging, soaking, or exposing the device and its accessories
to prolonged water, rain, or moisture to prevent device malfunctions.

5. Keep the device and its batteries away from heat sources, high temperatures, and
direct sunlight. Do not throw the device or batteries into fire, crush or modify the
device, insert foreign objects into it, or immerse it in hot water or other liquids to
prevent battery leakage, overheating, fire, or explosion.

6. Do not modify the device or replace its accessories without authorization. When
replacing the battery, use the same model (CR2032) and capacity, and observe the
correct polarity. Using the wrong battery type may pose a risk of fire or electric
shock.
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7. Place batteries out of the reach of children and avoid swallowing them. If a battery
is ingested or inserted into the body, seek medical attention immediately. Ingesting
a battery may cause severe chemical burns within two hours, leading to serious
injury or death.

8. In very dry environments, the product is more prone to static electricity. To minimize
the risk of static discharge, avoid using the device in extremely dry conditions or
touch grounded, unpainted metal objects before use.

9. When it is necessary to discard or dispose of the device, follow local regulations for

proper disposal of the device, batteries, and other accessories. Do not treat them
as household waste, as improper disposal may result in battery explosions.
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Battery Installation

To install or replace the battery:

1. Place the product with the battery cover facing upwards in the palm of your hand,
align the rear cover tab with the groove on the battery cover, then rotate
counterclockwise and release after rotating. (Hold with both palms and rotate
counterclockwise, then release after rotation is complete.)

. Remove the back cover.
. Insert the CR2032 battery into the device with the positive side (+) facing up.

. Place the battery back cover on the product.
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. Place the product with the battery cover facing upwards in the palm of your hand,
align the rear cover tab with the groove on the battery cover, then rotate clockwise
until the rotation is complete. (Hold with both palms and rotate clockwise until the
rotation is complete.)

Note: Please use the correct model of battery. Replacing with an incorrect battery may pose
arisk of fire and electric shock.

Bind The Product

Attention:

1. This product only supports binding with petgugu water dispensers or feeders version
V1.1 and above. Please confirm the version of the water dispenser or feeder before
binding.

2. If there are multiple water dispensers or feeders under the same APP account, it is only
necessary to bind one of the devices.

3. Any one of the following binding methods can be chosen for binding.

Regular Binding:
1. Please confirm that the product has been started normally.

2. Place the product next to the water dispenser or feeder connected to the APP for
pairing, and open the Petgugu APP.

3. Scoop some water from the water dispenser or take some pet food from the
feeder's food bowl.

4. Wait for the Petgugu APP to detect the data and pop up the binding prompt.
Follow the binding instructions to complete the binding.

* If the binding steps are correct, and the version of the water dispenser feeder is V1.1, but
the binding fails, you can restart the product or the water dispenser feeder and try binding
again.

Scan to Bind:
1. Open the product battery cover.

2. Open the petgugu APP, click on '+ Add Device' on the 'Devices' page to enter the
device adding page.

3. Click to add recognizer, enter the scanning code interface.

4. Scan the QR code engraved inside the product battery compartment, then follow
the instructions on the page to bind.

Basic Parameters

Product Name: Pet Identity Recognizer
Product Model: PF5

Battery Model: CR2032 Button Battery
Battery Life: 3 Months

30mm

Main Materials: ABS, Zinc Alloy 10mm

Operating Temperature: 0°C ~ 40°C

Operating Humidity: 10% ~ 90%RH

Net Weight: 13.5g / 20g 30mm
Product Size: 30x30x10mm / 30x30x15mm
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After-Sales Service

Purchase Information

User Name

User Contact Number

User Mailing Address and Postal Code

Date of Purchase

Maintenance Records

Maintenance Center Name

Maintenance Center Phone Number

Date on Which The Device Was Sent in For Fepair

Cause of Malfunction

Description of Malfunction During Initial Repair Request

Proof of Refund

Signature of Maintenance Personnel

Seal/Stamp of Maintenance Center

Scenarios That Are Not Covered By Warranty:

1. Damage caused by improper use, maintenance, or storage by the consumer.

. Damage resulting from self-disassembly or disassembly by unauthorized personnel.

2
3. Damage caused by force majeure such as natural disasters.
4

. Product malfunctions or damage due to accidents or human factors. (unauthorized
modifications, liquid intrusion, scratches, collisions, compression, etc.)

Service Policy Notes:

1. If a purchased product exhibits quality issues upon unboxing, please contact the
seller.

2. We provide lifetime maintenance services, but products that are beyond the
warranty coverage period would require payment of corresponding fees based on
the service or parts rendered.

3. For products with valid quality issues, the shipping costs will be borne by the
manufacturer. If the problems are non-quality-related, then the buyer will be
responsible for the shipping costs.

4. When sending the machine for replacement or repair, please kindly send the
machine together with 3 the receipt attached. If gifts or invoices were provided, do
include them in the return shipment.
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Service And Support
B4 Email: service@petgugu.com

@ Website: www.petgugu.com
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