
Welcome
to ilume™

Take control of your dog’s health with AI-powered 
smart feeding and activity tracking.

SET UP GUIDE
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WHAT’S IN THE BOX?

The smart tracker securely clips onto 
your dog’s collar and tracks activity.

The hub charges your devices and 
connects them to your app via your 
home wifi. It should be plugged in and 
connected to your home wifi at all times.

The smart bowl accurately measures the amount of 
food your dog will need for every meal.

01   Hub
02   Smart Bowl
03   Tracker
04   Tracker Cradle
05   USB to USB-C Cable
06   Power Cable
07   Measuring Tape

Cradle for attaching tracker to 
your dogs collar.

USB C to USB cable for 
charging the bowl

Powercable for the hub Measuring tape
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CHARGING YOUR DEVICES We recommend charging your devices 
for at least 1 hour before setting up.

Using the power cable provided, ensure hub is plugged in.

The hub connects your bowl and tracker to the cloud, as well as being a charging dock for 
your devices. It should be plugged in and connected to your home wifi at all times.

Charge tracker and bowl before setting up.

Place tracker into the hub to charge ensuring the ilume logo is in the top right hand corner, 
noting the magnetic “click”. Plug the USB cable into the hub and into the bowl to charge.

The tracker will no longer 
glow red when fully charged

A full circle will illuminate on 
the bowl when fully charged
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Download the ilume™ app 

Scan QR code to download the app and set up your hub, tracker and bowl

Open the ilume™ app to get started with setup

We’ll walk you through setup via the app. Ensure your tracker and smart bowl are in close proximity 
while connecting.

Your hub light will flash orange when it’s 
ready to be connected to your devices. 
Once connected to wifi, it will turn to a 
solid white light

CONNECTING YOUR DEVICES

Ensure you allow ilume access to 
your Bluetooth and GPS when 
setting up the app
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START TRACKING

Attaching tracker onto collar

Once all devices are connected, slide the tracker into the collar cradle and slide onto your dog’s collar.

Insights on app

Activity collected from the tracker will appear on your app once it syncs with the hub, showing your dogs 
daily walking, running, zoomies and sleep.

01 02

The ilume™ tracker is designed to be worn 24/7, 
so it can learn and calibrate to your dog. 

Charging your tracker

Your fully charged tracker lasts 2 weeks.. A notification appears in your app when it needs charging. Simply 
drop it into the hub to recharge.
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START FEEDING
Ensure to add your dog’s weight and the 
food they eat on our app in order to get 
the recommended calories required.

Begin your feed at the touch of a button

Start by pressing the pebble button on the top left. The pebble will flash yellow-orange three times and the 
Ilume™ logo on the right of the bowl will illuminate. The bowl is now ready to be filled.

Optimal nutrition in a bowl

If the red light appears after three flashing 
white lights it means that the hub and bowl 
are not connected. Ensure all your devices 
are connected before proceeding and you 
have an active internet connection.. 

Fill the bowl slowly and watch the pebble ring 
light illuminate as it’s weighed. When the correct 
amount of food is in the bowl, a green light will 
flash and you’ll hear a beep.

If the light turns red then there is more than the 
recommended grams in the bowl. Remove some 
of the food until the light goes green, indicating 
the correct portion.
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START LEARNING

Your first 30 days and beyond with ilume™

ilume™ is driven by your dog’s unique data, so every path is unique. We’ll take you on a personal journey by 
learning your dog’s daily routines to build their personalised profile.

Week 1
Feeding plan backed by science

During the first 7 days we are gathering as much data as possible 
to begin personalising your dog’s nutrition from day 8. Until then, we 
use the industry standard feeding that considers body weight and 
estimated activity to inform feeding.

Week 2
Tailored feeding recommendations

Your dog’s activity data from the last 7 days provides an average 
calorific expenditure. We also take into account new metrics 
learned by completing your profile, including your dog’s BCS and 
leg length.

Week 3-4
Adaptive learning, more 
personalised feeds

Based on new insights learnt from your dog’s activities, sleep 
patterns and health signals, feeding is again recalculated further 
and personalised to your dog. By day 22 we are also expecting to 
see a new weigh-in. 

After 4 weeks
Everyday is different 

Once the system has 28 complete days of data we start to make 
predictions based on previous data. Our AI stops looking at weeks 
and starts looking at how your dog behaves on a Monday vs 
Saturday, recommending the right amount to feed each day.
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FCC compliance statement

This device complies with part 15 of the FCC Rules. Operation is subject to the following two conditions:
(1) This device may not cause harmful interference, and (2) this device must accept any interference 
received, including interference that may cause undesired operation.

Note: This equipment has been tested and found to comply with the limits for a Class B digital device, 
pursuant to part 15 of the FCC Rules. These limits are designed to provide reasonable protection against 
harmful interference in a residential installation.

This equipment generates, uses and can radiate radio frequency energy and, if not installed and used in 
accordance with the instructions, may cause harmful interference to radio communications. However, 
there is no guarantee that interference will not occur in a particular installation.

If this equipment does cause harmful interference to radio or television reception, which can be 
determined by turning the equipment off and on, the user is encouraged to try to correct the interference 
by one or more of the following measures:
	 — Reorient or relocate the receiving antenna.
	 — Increase the separation between the equipment and receiver.
	 — Connect the equipment into an outlet on a circuit different from that to which the receiver is connected. 
	 — Consult the dealer or an experienced radio/TV technician for help.

Note: The Grantee is not responsible for any changes or modifications not expressly approved by the party 
responsible for compliance. such modifications could void the user’s authority to operate the equipment.

RF Compliance

Tracker
This device has been evaluated to meet general RF exposure requirement. The device can be used in 
portable exposure condition without restriction.

Bowl
This device has been evaluated to meet general RF exposure requirement.
To maintain compliance with FCC’s RF exposure guidelines, the distance must be at least 20 cm between 
the radiator and your body, and fully supported by the operating and installation.
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weareilume.com

Need more help?
We’re here for you.
Website   weareilume.com/help 
Email   help@weareilume.com

@weareilume


