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User Manual Outline 
The following instructions contain important safety information to prevent damage and misuse of 

the product. Read thoroughly before use. 
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1. Introduction 
 

1.1 Welcome   
 

The Fox Touchpoint controls key elements of a vehicle’s metrics such as suspension.  The 
Touchpoint is a sophisticated controller that can be used to control vehicle suspension on the 
fly.  The Touchpoint forms the interface between the vehicle and the human.  The Touchpoint 
physical interface communicates with the Fox ECU which is fitted to a vehicle.  The Touchpoint 
does not communicate directly to the vehicle, only to the ECU. 
 

1.2 Model Details  
 

This user manual covers the following models: 

Model Description 

803-34-000 Fox Touchpoint, Wired Installation 

  

 
 

1.3 Installation  
 

The 803-34-000 Touchpoint product will be pre-installed by Fox or its network of installers and 
distributors in a user’s cockpit similar to the image below.  Device connection is via the cradle 
mounted inside the vehicle and device communication is via a connection over USB-c (Through 
CAN). 
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2. Product Features, Controls, Instructions for use, and 
Maintenance 
 

2.1 Product Specifications  
Input Power: 12VDC 
Weight: ~150g 
Ingress Protection: IP65 (Water & Dust Resistant) 
 

 

 

2.2 Controls and Features 
 

• Paddle levers (A.) 

• AUX button (B.) 

• Trail Modes (C.) 

• Suspension Feel Modes (D.) 
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2.3  Instructions for Use 
• When the device is powered suspension  

modes can be changed. 

 
• Using the left paddle moving either up or down will change the trail condition mode. 

• Using the right paddle moving either up or down will change the suspension feel modes.  

 

 

• To turn LEDs off hold AUX button for 2 seconds. 

• To turn LEDs back on either press the AUX button or use either paddle. 
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2.4 Software Updates  
OTA automatic updates. 

 

2.5 Maintenance  
Clean the Touchpoint regularly with a wipe or microfiber cloth.  

 

2.6 Troubleshooting 
Please contact RIDE FOX Truck and Off-Road service at orservice@ridefox.com for any issues 

that arise during operation.  

3. Regulatory Compliance and Product Warnings 
 

This product is ROHS and REACH compliant. 
 
FCC Compliance Statement: 
This device complies with Part 15 of the FCC Rules. Operation is subject to the following two 
conditions: (1) this device may not cause harmful interference, and (2) this device must accept 
any interference received, including interference that may cause undesired operation.  Changes 
or modifications not expressly approved by the party responsible for compliance could void the 
user’s authority to operate the equipment. 
 
This equipment has been tested and found to comply with the limits for a Class B digital device, 
pursuant to Part 15 of the FCC Rules. These limits are designed to provide reasonable 
protection against harmful interference in a residential installation. This equipment generates, 
uses and can radiate radio frequency energy and, if not installed and used in accordance with 
the instructions, may cause harmful interference to radio communications. However, there is 
no guarantee that interference will not occur in a particular installation. 
If this equipment does cause harmful interference to radio or television reception, which can be 
determined by turning the equipment off and on, the user is encouraged to try to correct the 
interference by one or more of the following measures: 
-- Reorient or relocate the receiving antenna. 
-- Increase the separation between the equipment and receiver. 
-- Connect the equipment into an outlet on a circuit different from that to which the receiver is 
connected. 
-- Consult the dealer or an experienced radio/TV technician for help. 
 
FCC Radiation Exposure Statement: 
This equipment complies with FCC radiation exposure limits set forth for an uncontrolled 
environment. This equipment should be installed and operated with minimum distance 20cm 

mailto:orservice@ridefox.com


 

www.ridefox.com  7 

between the radiator and your body. This transmitter must not be co-located or operating in 
conjunction with any other antenna or transmitter. 
 
ISED Compliance Statement: 
This device contains licence-exempt transmitter(s)/receiver(s) that comply with Innovation, 
Science and Economic Development Canada’s licence-exempt RSS(s). Operation is subject to 
the following two conditions:  
(1) This device may not cause interference.  
(2) This device must accept any interference, including interference that may cause undesired 
operation of the device.  
L’émetteur/récepteur exempt de licence contenu dans le présent appareil est conforme aux 
CNR d’Innovation, Sciences et Développement économique Canada applicables aux appareils 
radio exempts de licence. L’exploitation est autorisée aux deux conditions suivantes :  
(1) L’appareil ne doit pas produire de brouillage;  
(2) L’appareil doit accepter tout brouillage radioélectrique subi, même si le brouillage est 
susceptible d’en compromettre le fonctionnement. 
 
IC Radiation Exposure Statement: 
This equipment complies with IC RSS-102 radiation exposure limits set forth for an uncontrolled 
environment. This equipment should be installed and operated with minimum distance 20 cm 
between the radiator and your body. This transmitter must not be co-located or operating in 
conjunction with any other antenna or transmitter. 
Cet équipement est conforme aux limites d'exposition aux radiations IC CNR-102 établies pour 
un environnement non contrôlé. Cet équipement doit être installé et utilisé avec une distance 
minimale de 20 cm entre le radiateur et votre corps. Cet émetteur ne doit pas être colocalisé ou 
fonctionner en conjonction avec une autre antenne ou un autre émetteur. 


