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Introduction Introduction 
Thank you for choosing Keepr! Keepr uses a combination of 
this breath alcohol measuring device and a paired mobile 
app interface in order to capture, track, and share your breath 
samples with your Contacts. 

Contacts include any trusted accountability partners who are 
either helping you make the best, safest decisions whenever you 
consume alcohol, or who are helping you maintain a particular 
level or frequency of sobriety.

Note: Keepr    is not intended to treat, cure, prevent, mitigate or 		
diagnose a disease. 

TM

Model number: HHB-P000 Rev 1​ 

                    11035 Aurora Avenue,  

Des Moines, IA 50322
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First Time 
Start Up
We recommend completing the following 
procedures before you start taking and sharing 
samples using Keepr. 
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Perform Initial Keepr Device and App Startup 

To use your Keepr device with your mobile phone for the first 

time, complete the following steps. 

 	 1. Use the USB-C power cord to connect your Keepr device 	

	     into a compatible power block (refer to the Specifications 	

	     section for more details). 

Result: The device LED screen displays the Charging                icon. 

	 2. Install and open the Keepr app on your phone and 		

	     complete the following substeps. 

		  A. Select the option to log in. 

		  B. Follow the steps to create a new account. 

		  C. Ensure you are logged in to your account. 

First Time Start UpFirst Time Start Up
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Perform Initial Keepr Device and App Startup 

		  D. Optional. When prompted, for best accountability 	

		        results, grant the app access to your camera and/or 	

		        location when the app is in use. 

		  Note: This is not required in order to use the  

	   		    Keepr app and device. 

 

	 3. To connect the device to your phone app, complete the 	

	     following substeps. 

		  A. In the phone app, go to the My Device tile and start 	

		       the device pairing process. 

		  B. Press and hold the button for 5 seconds to enter 	

		       Pairing Mode. 

      Result: The bottom light flashes blue for either 60 seconds, 	

	             or until it successfully pairs with the app.  

		  C. At the same time, using the Keepr app on your cell 	

		       phone, activate device pairing. 

First Time Start UpFirst Time Start Up
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Perform Initial Keepr Device and App Startup 

Result: One of the following results occurs: 

	  -  If a Bluetooth connection is established, the screen 		

	     displays the Bluetooth Connected       icon. In  

	     addition, the name of the device displays on the  

	     list of available devices in the app. 

	  -  if a Bluetooth connection is not established  

	     in 60 seconds, the bottom light stops flashing  

	     blue. The app on your phone also displays a  

	     notification that the pairing was not successful. 

	  -  Repeat the previous substeps as many times 

 	     as necessary to achieve connection.	  

Result: You are now ready to take Breath Alcohol Content 		

	       samples using Keepr, whenever you want. 

First Time Start UpFirst Time Start Up
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Add Contacts For Sample Sharing

For your Keepr to be the most effective accountability tool  
it can be, it is crucial to set up sharing with your accountability 
partners, called Contacts in the app.  

As part of the First Time Setup for your Keepr app, you may 
add one or more Contacts using the steps below. After you 
add them, Contacts can log into the app and become one 
of your Authorized Users. Your Authorized Users are your 
primary accountability partners, and therefore have additional 
capabilities. For more detailed information about Contacts and 
Authorized Users, refer to the Contacts tile section later in this 
guide. 

To add a Contact in the Keepr app, complete the following steps. 

	 1. On the home screen, navigate to the Contacts Tile. 

	 2. On the Contacts Tile, select the option to manage 		
	     requests.  

Result: The Requests screen displays.  

	 3. Select the option to invite a new Contact. 

	 4. At the prompt, enter the email address of the person you 	
	     want to add as a Contact. 

First Time Start UpFirst Time Start Up
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Add & Promote Contacts For Sample Sharing

Result: The invited email address displays under Outgoing 
Requests on the Requests screen, and the intended recipient 
receives an emailed invitation to download the app. 

	 5. The other user must log in to the app, navigate  
	     to their Requests screen and accept your  
	     invitation under their Incoming Requests. 

	 6. Optional. If you want the other user to become			
   	      your Authorized User, allowing them to better act as 		
	      your accountability partner, the other user must 		
	      complete the following substeps. 

		  A. The other user must log into the app and navigate to 	
		  the Contacts Tile, select the desired Contact. 

		  B. The other user must select your name from their list 	
		  of Contacts.

		  C. On the subsequent screen, they must request 		
		  Authorized User privileges. 

First Time Start UpFirst Time Start Up

Result: The invited user displays in your list of Contacts. 
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First Time Start UpFirst Time Start Up
Add & Promote Contacts For Sample Sharing

Results: The following results occur:

	         - On your Contacts Tile, the other user now displays as 
	           an Authorized User, denoted by the text “Authorized” 	
	           appearing below their portrait. 

	         - On the other user’s Contacts tile, you now display 		
	           a Monitored User, denoted by the text “Monitored” 	
		   appearing below your portrait. 

You are now connected to one or more Contacts and can freely 
share samples with them.
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Set Up Sharing Conditions

For best results when using Keepr, we recommend opening 
each of your Contacts’ sharing conditions and ensuring that your 
information is being shared to a degree that you are comfortable 
with. Your Authorized Users are always notified whenever 
you update your sharing conditions with them, so be sure to 
communicate openly about what Keepr information you intend 
to share with them and whether you ever need to change what 
you are sharing. 

To set up what information you share with each of your Contacts, 
complete the following steps. 

	 1. On the home screen, navigate to the Contacts Tile. 

	 2. On the Contacts Tile, select the desired Contact. 

	 3. On the subsequent screen, to begin adjusting sharing 	
	     conditions, select Edit and then toggle any of the     		
	     following conditions on or off. 

		  - Breath Alcohol Content. If enabled,  
		    the Contact can see the Breath Alcohol Content	  	
		    value of your shared sample results. Breath Alcohol 	
		    Content value of your shared sample results. 

		  - Sample Location. If enabled, the Contact  
		    can see the GPS location the app captured  
		    for each of your shared breath samples. 

First Time Start UpFirst Time Start Up
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First Time Start UpFirst Time Start Up
Set Up Sharing Conditions

		  - Sample Photo. If enabled, the Contact can see the 		
		    photo the app captured for each of your shared breath 	
		    samples.  

		  - Live Location. If enabled, the Contact can see your 		
		    current GPS location whenever they select your name 		
		    in their list of Contacts. 

		  - Sample Requesting. If enabled, the Contact can 			
		    request that you take a breath sample.  

		  - Scheduling. Only Authorized Users can enable this 		
		     sharing conditions. They can only enable or disable 		
		     this condition when they first become your 				 
		     Authorized User. If enabled, your Authorized User 		
                      can create, modify and view your sample-taking  
		     schedule. 

4. Save your changes.



�Taking 
Your Sample
Take regular samples using your Keepr device. All 
samples you take are stored in the Keepr app for 
later viewing.
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Take a sample using the device

To take a sample using the device, complete the following steps. 

Prerequisites: Ensure that your Keepr device and your  
			    phone app are paired and have sufficient  
			    battery life. For pairing instructions,  
			    refer to the First Time Setup section. 
 
			    To avoid contaminating your sample,  
			    wait 20 minutes after eating, drinking, or  
			    smoking before completing these steps. 

	 1. Open the Keepr app on your cell phone and log in to your 	
	     account. 

Note: If you want this sample to be retained in the app and     	
	   to count towards any existing breath sample requests,  
	   you must use the app alongside the Keepr device. 

	 2. To wake up the Keepr device, open the lid. 

Result: The screen activates, displaying the Getting Ready           	
	                 icon. 

	 3. Wait for the screen to stop displaying the Getting Ready    	
	               icon and to instead display the                 message. 

	 Note: If the                 message does not display,  
	   	   ensure that the device lid is still open. 

Taking Your SampleTaking Your Sample

sample nowsample now

sample nowsample now
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Take a sample using the device

	 4. In the Keepr app on your cell phone, complete the 		
	      following substeps. 

		  A. On the main screen, select the large button at the 	
		       bottom of the screen. 

		  Note: If any open sample requests are assigned to you, 	
			     a green dot appears next to this button. 

Result:  The sample delivery screen displays, showing your 
	       camera view, your current sample requests from 
	       Contacts, and an option to switch between a private and 	
	       shared sample.  

		  B. Indicate whether your sample is Shared or Private. 

		  Note: Private samples are for your own personal use,         	
		             and are therefore not visible to any of your  
		             Contacts. You can still view and optionally 		
		             share private samples in the History menu  
		             and its exported email reports. 

Taking Your SampleTaking Your Sample
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Take a sample using the device

		  C. Hold your phone so that your face is displayed in 	
		       the camera frame.

	 5. While still holding your phone in place and ensuring 		
	     you aren’t covering the exhaust port at the base of the 	
	     device, take a deep breath, bring the mouthpiece at  
	     the top of the Keepr device to your lips, and perform a  
	     sustained blow until you hear the device make a click. 

Result: The app indicates that the device has collected enough         	
	       volume of your breath in order to calculate your current 	
	       Breath Alcohol Content. 

	 6. Wait for the device to calculate your Breath Alcohol 		
	      Content. 

Taking Your SampleTaking Your Sample
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Take a sample using the device

Results: The following results occur:

	         - The device displays your Breath Alcohol Content,  
	           up to 2 decimal points (such as        ). 

	         - The phone app displays your Breath Alcohol 		         		
                    Content, current GPS location, your mid-test 			   	
                    photo capture, and the current date and time.   
	           This information is now shared with Contacts  
	           according to your established Sharing Conditions. 

	         - The phone app indicates whether your sample 			 
                    satisfies any of your pending requests with Contacts. 

	            After 10 seconds of displaying your reading, the Keepr 		
                    device returns to the Getting Ready          status.

Taking Your SampleTaking Your Sample

0.000.00



ContactsContacts
Interact with your accountability partners in 
Keepr. 
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For your Keepr to be the most effective accountability tool it can 
be, it is crucial to set up sharing with your accountability partners, 
called Contacts in the app. In this tile, you can access a large 
variety of features related to your Contacts, including: adjusting 
what information you share with each Contact; requesting 
samples from them; adding Contacts; becoming an Authorized 
User for another Contact; removing them; viewing their current 
location data (if they share it with you); and viewing various 
ingoing and outgoing requests. 

There are 2 levels of Contacts you can have in your Contacts list: 

 Basic Contact: 

Displays in your Contacts list as a Contact with no additional icon. 
Note the following regarding Basic Contacts: 

	 - Whenever another Keepr user accepts your email 		
         	   invitation, or whenever you demote an Authorized  
	    User, they appear as your Basic Contact.  

	 -Your Basic Contacts can potentially request breath samples 
 	  from you (and get notified if you miss the 20 minute 		
 	  request window), view your sample history, and view your 	
	  location, but only if you have set up their Sharing Conditions 
	  accordingly. 

	 - Only Basic Contacts can be removed from your Contacts 
	   list. 

ContactsContacts
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Authorized User: 

- Denoted with the word “Authorized” in your Contacts list. 
  Your Authorized Users have  the following unique features in the 
  app: 

-Authorized Users can create, modify, and enforce a schedule for 
  your samples, if you allow it. For more information, refer to the 
  Schedules Tile section of this guide. 

- Authorized Users receive notifications in the following   
  additional circumstances: 

	   - When you miss a scheduled sample. 

	   - When you update their Sharing conditions, such as 		
	      turning off photo or location sharing. 

	  - When you demote them to a Basic Contact. 

When a Contact first becomes your Authorized User, they have 
the option to gain a Sample Requesting and Scheduling for your 
account. Note that you cannot turn the Scheduling condition on 
or off after the moment your Contact becomes your Authorized 
User 
 
- Authorized Users must first be demoted back to a Basic Contact    
  before you can delete them from your Contacts list. 

- In addition, if you act as an Authorized User for any users, those 	
  users appear denoted with the text “Monitored” in your Contacts     
list. 

To complete any action related to Contacts in the app, refer to the 
following procedures. 

ContactsContacts
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Add a Contact

To add a Contact in the Keepr app, complete the following steps. 

	 1. On the home screen, navigate to the Contacts Tile. 

	 2. On the Contacts tile, select the option to manage 		
	     requests.  

Result: The Requests screen opens.  

	 3. Select the option to invite a new Contact. 

	 4. At the prompt, enter the email address of the person you 	
	      want to add as a Contact. 

Result: The invited email address displays under Outgoing 		
        	      Requests on the Requests screen, and the intended       	
	      recipient receives an emailed invitation to download the 	
	      app.

	 5. The other user must log in to the app, navigate to their 	
	     Requests screen and accept your invitation under their 	
	     Incoming Requests. 

Result: In your Contacts Tile, the invited user displays in your list 	
	      of Contacts. 
 
You are now connected to one or more Contacts and can freely 
share samples with them.

ContactsContacts
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Request Authorized User Privileges

To become an Authorized User, granting you more capabilities 
you can utilize as an accountability partner for another user, 
complete the following steps. 

	 1. On the home screen, navigate to the Contacts Tile. 

	 2. On the Contacts Tile, select the desired Contact. 

	 3. On the subsequent screen, request Authorized User 		
	     privileges. 

	 4. Optional. If you want the ability to schedule tests for your 	
	      Monitored User, enable the Scheduling option..

Results: The following results occur:

In your Contacts Tile, the other user now displays as 
a Monitored User, denoted by the text as “Monitored” 
appearing below their portrait. 

On the other user’s Contacts Tile, you now display as 
an Authorized User, denoted by the text “Authorized” 
appearing below your portrait.

23Keepr User Guide

ContactsContacts

- 

- 
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Request a Sample

To request a sample from one of your Contacts, complete the 
following steps. 

Prerequisite: Your Contact must first allow sample requests 
                          from you. Refer to the Set Up Sharing Conditions 
                           procedure.  

	 1. On the home screen, navigate to the Contacts tile. 

	 2. On the Contacts screen, on the row of the desired 		
	     Contact, request a breath sample. 

Results: The following results occur:

- On your screen, the Contact’s row lists what time the 
   request expires, with an option to cancel the 
   sample request. It also displays in your list of outgoing 
   requests. 

- The Contact receives a notification that you requested 
   a sample. 

- After the Contact takes their next shared sample, you 
   will receive a notification. You can view their test  
   results in your My Device tile and History tile, if the 
   Contact is sharing their Breath Alcohol Content ratings 
   with you. 

ContactsContacts
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Set Up Sharing Conditions

To set up what information you share with each of your Contacts, 
complete the following steps. 

	 1. On the home screen, navigate to the Contacts Tile. 

	 2. On the Contacts Tile, select the desired Contact. 

	 3. On the subsequent screen, to begin adjusting sharing 	
	     conditions, select Edit and then enable or disable the 	
	     checkmark for any of the following conditions. 

		  - Breath Alcohol Content. If enabled, the Contact can 	
		    see the Breath Alcohol Content value of your shared 	
		    sample results. 

		  - Sample Location. If enabled, the Contact can see 	
 		    the GPS location the app captured for each of your 	
		    shared breath samples. 

		  - Sample Photo. If enabled, the Contact can  
		    see the photo the app captured for each of  
		    your shared breath samples.  

		  - Live Location. If enabled, the Contact can see 		
		    your current GPS location whenever they select  
		    your name in their list of Contacts. 

ContactsContacts
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Set Up Sharing Conditions

		  - Sample Requesting. If enabled, the Contact can 		
		    request that you take a breath sample.  

		  - Scheduling. Only Authorized Users can enable 		
		    this sharing condition. They can only enable or 		
		    disable this condition when they first become your 	
		    Authorized User. If enabled, your Authorized User can 	
		    create, modify, and view your sample-taking schedule.	

4. Save your changes.

ContactsContacts
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View a Contact’s Current Location 

To view the current GPS location of one of your Contacts, 
complete the following steps. 

Prerequisite: Your Contact must first share their current 		
	                   location with you. Refer to the Set Up Sharing 		
	                   Conditions procedure. 

	 1. On the home screen, navigate to the Contacts tile. 

	 2. On the Contacts tile, select the desired Contact. 

	 3. On the subsequent screen, view their GPS location.

ContactsContacts
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Demote a Contact

If you want to demote an Authorized User, or if you want to 
remove a Contact altogether, you must first demote them to the 
Basic Contact level. If you want to demote an Authorized User, 
complete the following steps. 

	 1. On the home screen, navigate to the Contacts tile. 

	 2. On the Contacts tile, select the desired Authorized User. 

	 3. On the subsequent screen, demote the  
	     Authorized User’s privileges. 

	 4. When prompted, accept the demotion. 

    Result: The icon denoting the Contact’s higher level will be 	
		  removed. The Contact will be notified of this change  
		  in the app.

ContactsContacts
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Remove a Contact

If you no longer want a particular user to be one of your Contacts, 
complete the following steps. Note that you can only remove 
Basic Contacts. 

	 1. On the home screen, navigate to the Contacts Tile. 

	 2. On the Contacts Tile, select the desired Contact. 

	 3. On the subsequent screen, remove the Contact. 

	 4. When prompted, accept the removal. 

Result: You and the other user are no longer Contacts. Any  
               previously created schedules you or that user made  
               for each other are now deleted.

ContactsContacts



HistoryHistory
View and share any of your recorded breath 
samples
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On the History tile, you can review your own breath sample 
history, as well as any of your Contacts’ sample histories, if they 
elect to share it with you. You can review various data points 
associated with a user’s breath sample history, including: 

	 - Total samples taken during the date range. 

	 - Total sample requests missed during the date range. 

	 - Total samples with a Breath Alcohol Content rating above 	
	   0.00 during the date range. 

	 - Your highest recorded Breath Alcohol Content ratings per 	
	   day during the date range, displayed in the bar graph. 

	 - All recorded Breath Alcohol Content ratings during the 	
	   date range, displayed in a list under the bar graph. 

In addition, this tile allows you to generate and email a PDF 
report based on your own history. This report changes to match 
whatever date range you select in the tile. The report includes the 
following information: 

	 - Date generated 

	 - Keepr device ID 
 
	 - Original Keepr activation date 

	 - Your name 

	 - Your email 

HistoryHistory
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	 - Date range included in the report 

	 - Total samples taken during the date range 

	 - Total missed samples during the date range 

	 - Number of samples with a Breath Alcohol Content value 	
	   over 0.00 during the date range (in list format)

	 - Specific dates and times of any missed samples during the 	
	   date range (in list format) 

	 - Specific dates, times, and values of any samples with a 	
	   Breath Alcohol Content value over 0.00 during the date 	
	   range (in list format) 

Whether just viewing your history or sharing your history 	
report, you have the option to include private samples or not. 

To view your or another user’s sample history, or to share your 
history, refer to the following procedures. 

HistoryHistory
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View Breath Sample History

To optionally view your or another user’s sample history, 
complete the following steps. 

Prerequisite: If viewing another user’s sample history, they must 	
		         first grant you the Breath Alcohol Content sharing 	
		         condition.

	 1. On the home screen, navigate to the History Tile. 
	
	 2. At the top of the History Tile, to view any Contact’s history 	
	     (including your own), select the desired user.

	 3. Specify whether to view results by days, weeks,  
	     or months at a time.

	 4. Select the specific dates you want to view. 	

	 5. Specify whether to view either Private samples or Shared 	
	     samples.
	
	 Note: You can only view Private samples if viewing your own 	
		    history.

HistoryHistory
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View Breath Sample History

Results: Whenever you modify any of the previously mentioned 	
	         settings, the data values displayed on screen all update 	
	        accordingly:

  	        - Whenever you modify any of the previously  
      	          mentioned settings, the data values displayed 		
	          on screen all update accordingly. 

	        - Total samples taken during the date range. 

	        - Total sample requests missed during the date range. 

	        - Total samples with a Breath Alcohol Content rating 	
	           above 0.00 during the date range. 

	        - Your highest recorded Breath Alcohol Content ratings 	
	          per day during the date range, displayed in the bar 	
	    	 graph. 

	        - All recorded Breath Alcohol Content ratings during      	
	          the date range, displayed in a list under the bar graph.

HistoryHistory
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Share Your History 

To share your history with any Contact, Authorized User, or other 
email address, complete the following steps.

Note: You can only share your own history.

	 1. On the home screen, navigate to the History Tile.

	 2. On the History Tile, select the option to share your report.

	 3. Specify the desired date range.

	 4. Optional. To include private samples (if any) in the report, 	
	      enable the Private Samples option.

	 Note: If private samples exist in your history and you do not 	
		     enable the Private Samples option, your shared report 	
		     will indicate that you did not share your private 		
		     samples.

	 5. In the sharing screen, select any Contacts you want to 	
	     share this history with.  

HistoryHistory
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View Sample History & Share Results on App

	 6. Optional. If you want to share the results with non-		
	 Contacts, for each desired email address, select New Email 	
	 and enter the corresponding email addresses in the text 	
	 field.

	 7. After all desired Contacts and non-Contacts have been 	
	 selected, select the button at the bottom of the screen to 	
	 generate and share your report.

Result:  Everyone you shared the history with will receive an	 	
	        emailed PDF showing the sample history.

HistoryHistory



SchedulesSchedules
View and share any of your recorded breath 
samples. 
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If you act as an Authorized User for another user, you can create a 
schedule requiring them to take breath samples within specified 
time ranges. You must have scheduling permissions before you 
can create the other user's schedules. 

When you use a time range (instead of a single, specific time), 
the app will randomly notify your Monitored User to take a 
breath sample at some point during that range. For example, 
if you schedule a test with a time range of 4:00 PM to 5:00 PM 
on Tuesdays, then the Monitored User will get a notification 
sometime in that range, such as 4:24 PM that Tuesday. After 
they receive the notification, they will have the standard amount 
of time to complete a breath test before it counts as a missed 
sample for them. 

When scheduling multiple test requests for the same day, keep 
in mind that you cannot send or schedule more than one request 
every 20 minutes. For example, every Monday, your Monitored 
User receives two scheduled test requests: one sometime 
between 1:00 PM and 3:00 PM, and another at 9:00 PM. However, 
in this example scenario, the app would not allow you to add 
an additional test request for Mondays at 9:15 PM, because that 
wouldn’t be more than 20 minutes after the existing 9:00 PM test 
request. 

To view and modify your sample schedules, or to create a 
sample schedule for yourself or your Monitored User, refer to the 
following procedures.

SchedulesSchedules



39Keepr User Guide

Create Schedules

To create a schedule for yourself or for your Monitored User (for 
whom you act as Authorized User), complete the following steps. 

Prerequisite: If creating a schedule for your Monitored User,  
	                  you must have previously enabled the Scheduling 	
	                  sharing condition when you first became their  	
	                  Authorized User. 

	 1. On the home screen, navigate to the Schedules Tile. 

	 2. To view existing schedules, complete the following 		
	     substeps. 

		  A. In the Schedules Tile, select the desired user from 	
		       the list. 

Result: All scheduled tests for that user display.

		  B. Optional. If you want to disable or enable previously 	
		       existing tests that you created for this user, in the list 	
		       of scheduled tests, toggle the desired tests to Off or 	
		       On. 

	 3. For every breath sample that you want to schedule for 	
	     this user, complete the following substeps. 

		  A. Select the option to schedule a new test. 

Result: The Add New Recurring Test screen displays.

Create SchedulesCreate Schedules

39
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SchedulesSchedules
Create Schedules

		  B. In the list of weekdays, select each day on which 	
		       you want the user to receive a sample request. 

		  C. For Time, complete one of the following actions. 

			   - To schedule a request for a specific time on the 	
			     selected weekdays, enter a single value in the 	
			     first text field, leaving the second text field blank. 

			   - To schedule a request to occur sometime during 	
			     a specified time range, enter the desired start 	
			     time and end time for the time range.

			   Note: Keepr will send the user one single request 	
				      at a randomly selected time within the 		
		             	   specified range and weekday(s). 

		  D. To schedule the test, select the button at the 		
		       bottom of the screen. 

As a result, the Monitored User is notified once per test you 
scheduled for them. The new tests are only visible to your 
Monitored User and to you, their Authorized User.  

From now on, until you disable this Schedule or are demoted 
from being their Authorized User, the user will be prompted to 
test at the given time. If this test is ever ignored, it will count as a 
missed sample for them.



Additional Additional 
ProceduresProcedures
The following procedures are not typically used in 
day-to-day Keepr operations.
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Results: The following results occur: 
	
	    - If the device was successfully disconnected, Bluetooth 	
	      Connected icon disappears. 

	    - The app indicates that the device is no longer connected. 

	    - The device returns to the Getting Ready           status. 

Unpair Bluetooth Connection

If you ever need to associate your device with an alternate phone, 
or to simply disassociate it from your current cell phone, you 
can easily unpair your device. To unpair your device’s Bluetooth 
connection, complete the following steps, starting from a 
powered down state. 

	 1. Ensure your device has sufficient power and press the 	
	     button on the device. 

Result: The LED screen activates, displaying the Getting Ready  	
	                  icon. 

	 2. In the phone app, navigate to the Settings menu. 

	 3. Find the device in the list of paired devices and select  
	      the option to forget the device.

Additional ProceduresAdditional Procedures
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Use Device without App

You can use your Keepr device without being paired with the cell 
phone app. To do so, complete the Take a Sample procedure but 
ignore any steps taking place in the app.  

Note: The device cannot store, log, or share any samples 		
	   you take when being used in this state. Therefore, for a 	
	   superior accountability experience, we recommend only 	
	   using Keepr when connected to the app service.

Additional ProceduresAdditional Procedures
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Indicates that the device is currently charging 
using the USB-C cable. 

ChargingCharging 

Indicates that the device has no power 
remaining.  

Critically Low BatteryCritically Low Battery

Indicates that the device has no power 
remaining.  

Critically Low BatteryCritically Low Battery

Indicates that the device is currently connected 
to a cell phone using the Keepr app.   

Bluetooth Connected Bluetooth Connected 

Indicates that you should wait to act until the 
device has finished preparing. This icon displays 
both during the device’s startup process and 
also while the device calculates your Breath 
Alcohol Content level.

Getting Ready/CalculatingGetting Ready/Calculating

Symbols GlossarySymbols Glossary
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Indicates that the device is ready to collect your 
breath sample. For instructions, refer to the 
Take a SampleTake a Sample procedure above. 

Sample NowSample Now sample nowsample now

0.000.00

E01E01

Indicates the Breath Alcohol Content calculated 
from your sample. This sample displays up to 2 
decimal points, and is automatically logged and 
shared with your Contacts according to your 
configured permissions.     

Results Results 

Indicates that the device has encountered an 
error. Refer to the Troubleshooting section. If 
the error starts with the letter “U”, then this was 
a user error rather than a device error.     

ErrorError

Symbols GlossarySymbols Glossary
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Cleaning

Do not submerge the Keepr device in water or put in dishwasher. 
Only clean the device using a damp cloth with water.

Storage

It is crucial to store and operate the Keepr device only in specific 
conditions. The device is unlike most other consumer electronics, 
containing a variety of sensitive components used to measure 
your Breath Alcohol Content. Device abuse and improper storage 
may result in deteriorated measurement instruments, which may 
provide inaccurate sample result values. 

The instruments should only be stored in the following climate.  

	 - 60 to 80 degrees Fahrenheit  

	 - 30 to 60 percent relative, non-condensing humidity

Recalibration

To ensure the most accurate Breath Alcohol Content results, 
your device should be recalibrated every 6 months. To calibrate 
it, you will need to contact CST at (999) 999-9999 and follow their 
instructions to mail it in for calibration.

Maintenance and CareMaintenance and Care
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Specif icationsSpecif ications
USB-C 

Output: 5V/0.5 – 3A 

IEC/UL 62368-1, or IEC/UL 62368-3, or IEC/
UL 60950-1 certified

5 ° - 40 °C 

0 - 0.400 g/210 L 

+/-0.005 g/210L at 0.100 g/210L at 25°C. 

Power SourcePower Source

Operating RangeOperating Range

BrAC RangeBrAC Range

BrAC AccuracyBrAC Accuracy
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Warning: Do not insert anything other than the USB-C cable 	
		  provided with the product into the USB-C port. 

Warning: Inspect the charging cable prior to use.  
		  Do not use the charging cable if it has  
		  become frayed or otherwise damaged. 

Warning: Do not inhale through the device. 

Warning: In the event of lithium ion battery leakage, do not 		
		  allow the liquid to come in contact with the skin or 	
		  eyes. If contact has been made, wash with 			 
		  copious amounts of water and seek medical advice. 

Warning: Do not immerse the device in any fluid.  

Warning: The mouthpiece presents a choking hazard for 		
		  children. Keep the mouthpiece out of the reach of 		
		  children. 

Warning: Detachable mouthpiece contains a magnet. Ingesting 	
		  magnets can cause serious injury or death. Seek 		
		  immediate medical attention if magnets  
		  are swallowed or inhaled.

Warning: Users with allergies to plastics should not use the 		
		  device. 

WarningsWarnings
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Note: When disposing of this device, do so in accordance with 	
	   local laws and guidelines. 

Note: This device complies with part 15 of the FCC Rules. 		
	   Operation is subject to the following two conditions: 		
	   (1) This device may not cause harmful interference, 		
	   and (2) this device must accept any interference received, 	
	   including interference that may cause undesired        		
	   operation. 

Note: This equipment has been tested and found to comply 	 	
 	   with the limits for a Class B digital device, pursuant to 		
	   part 15 of the FCC Rules. These limits are designed to 		
	   provide reasonable protection against harmful 			 
	   interference in a residential installation. This 			 
	   equipment generates, uses and can 				      	
	   radiate radio frequency energy and, if not installed 		
	   and used in accordance with the instructions, may 		
	   cause harmful interference to radio communications. 		
	   However, there is no guarantee that 					   
	   interference will not occur in a particular 				  
	   installation. If this equipment does cause harmful 		
           interference to radio or television reception, which can be 	
	   determined by turning the equipment off and on, the user 	
	   is encouraged to try to correct the interference by one or 	
	   more of the following measures: 

Warranty and DisclaimersWarranty and Disclaimers
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		  - Reorient or relocate the receiving antenna. 

		  - Increase the separation between the equipment and 	
		    receiver. 

		  - Connect the equipment into an outlet on a circuit 	
		    different from that to which the receiver is connected. 

		  - Consult the dealer or an experienced radio/TV 		
		     technician for help. 

Note: The Bluetooth® word mark and logos are registered 		
            trademarks owned by Bluetooth SIG, Inc and any use 		
	   of such marks by KeeprTM  is under license.				  
           Other trademarks and trade names are those 		              	
	   of their respective owners

Note: When disposing of this device, do so in accordance with 	
	   local laws and guidelines. 

Note: The FCC requires the user be notified that any 			 
	   modifications or changes made to this device that are 		
	   not expressly approved by KeeprTM  may void 			    	
            the user’s authority to operate it.

Note: Keepr    is not intended to treat, cure, prevent, mitigate or 	
	   diagnose a disease. 

TM 

Warranty and DisclaimersWarranty and Disclaimers
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To troubleshoot errors and issues, refer to the following 
recommended procedures.

TroubleshootingTroubleshooting

Error or Issue Recommendation

EXX

U01 

U02

‘E’ followed by any two-digit 
number, indicating an error that 
cannot the fixed by the user. 
Contact Customer Service.

Insufficient Breath – This error 
displays when you have not exhaled 
hard enough or for long enough 
into the Keepr for it to take a 
sample of your breath.  

Temperature Out of Range – This 
error is displayed when the device 
detects temperatures above or 
below its recommended operating 
range. 
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