
User guide 

 

Instruction 

 

Add Item 

• Turn on iPhone Bluetooth function and open the Find My app. 

• Hold the iPhone close to the item, power the item, tap “+” and select add other item. 

• Select searched model name. 

• Fill name and choose an Emoji. 

• Agree Register item to your Apple ID. 

• Tap Finish to complete add item. 

 

Note: You need to log in your Apple ID first when you add a device. 

 

Learn More - Serial number lookup 

 

• Operate after pairing is complete 

• Locate the button on the front of the Tag. 

• Press and hold the button for five seconds. One beep will sound, then two beeps. 

 

 

How to Disable 

  

• Operate after pairing is complete 

• Locate the button on the front of the Tag. 

• Press and hold the button for eight seconds. One beep will sound, then two beeps, then 

three beeps. 

 

Factory Reset 

 

• Locate the button on the front of the Tag. 

• Keep the button pressed, to hear in turn: 1 beep, 2 consecutive beeps, 3 consecutive 

indicator tones, continue to hold the key, when you hear a long indicator beep then 

release, at this time device had restore the factory status 

 

 

How to switch between Nearby, Separated and Disconnect： 

Nearby: 

Connection Status Disconnected 

 

Separated:  

Nearby status timeout; 

Reboot(The battery of this device cannot be removed. Reboot is not supported). 



 

 

Disconnect: 

Turn off mobile Bluetooth. 

 

TCP005 Max Connection 

-2 connections 

 

 

whether the accessory will respond with an invalid state error or not respond at all if the 

Firmware Update characteristic is written to while the accessory is connected to a non-owner? 

-Accessory will respond with an invalid state error. 

 

FCC Warning: 

This equipment has been tested and found to comply with the limits for a Class B digital 

device, pursuant to part 15 of the FCC Rules. These limits are designed to provide reasonable 

protection against harmful interference in a residential installation. This equipment generates, 

uses and can radiate radio frequency energy and, if not installed and used in accordance with 

the instructions, may cause harmful interference to radio communications. However, there is 

no guarantee that interference will not occur in a particular installation. If this equipment does 

cause harmful interference to radio or television reception, which can be determined by 

turning the equipment off and on, the user is encouraged to try to correct the interference 

by one or more of the following measures: 

• Reorient or relocate the receiving antenna. 

• Increase the separation between the equipment and receiver. 

• Connect the equipment into an outlet on a circuit different from that to which the receiver 

is connected. 

• Consult the dealer or an experienced radio/TV technician for help. 

Caution: Any changes or modifications to this device not explicitly approved by manufacturer 

could void your authority to operate this equipment. 

This device complies with part 15 of the FCC Rules. Operation is subject to the following two 

conditions: (1) This device may not cause harmful interference, and (2) this device must accept 

any interference received, including interference that may cause undesired operation. 

 

RF Exposure Information: 

The device has been evaluated to meet general RF exposure requirement. The device can b

e used in portable exposure condition without restriction. 

 


