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Chen, Henry (SZX-PS:EMC)

From: oetech@fcc.gov
Sent: Friday, May 24, 2024 7:30 PM
To: Bu, Cookies
Subject: Response to Inquiry to FCC (Tracking Number 263319)

"Attention! External Mail. Be careful with Links/Attachments!" 

Inquiry on 05/21/2024 : 
Inquiry:  
Dear 
FCC, 

 

 Good 
day! 

 

 The 
product is a Continuous Glucose Monitoring System, it include three parts in 
the package, Sensor Pack, Sensor Applicator and Sensor, information in Page 9 in 
user manual for your reference, Sensor Pack and Sensor Applicator don’t include 
any electrical components inside, Sensor supports BLE function (FCC ID:2BEC2-GS1) 
and it will be kept into Sensor Pack before use, Sensor Pack will be used with 
the Sensor Applicator to prepare the Sensor for use, as the sensor will be used 
to applies to human body to monitor continuous glucose , so it need to be kept 
as sterilization, so it is impossible to print any label information include FCC 
ID on it, would you please advise if it is acceptable to print label 
information into user manual and package? Is it necessary to print label 
information on Sensor Pack also? Please help to advise and thank you very much. 

 

 Attachment 
user manual which include FCC ID and warning information in page 5 for your 
reference. 

 

Attachment 
outer packing which include FCC ID for your reference. 

 

 You 
can access to below website to see a video about how the system work, as the 
video is too big to send out and sorry to the inconveniences caused to you. 
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https://cgm-ce-public.s3.eu-central-
1.amazonaws.com/video/introduce/Sijoy%E4%BD%A9%E6%88%B4%E8%A7%86%E9%A2%91%EF%BC%88%E7%BA%AF%E8%8B%B1%E5%AD%97%E5%B9%95%2B%E7%

  

 

Kind regards, 

 
 
Bu, Cookies 

 
FCC response on 05/23/2024 

Hello, 
Yes, if your device meets the requirement in Section 2.935(f) of the FCC rules. 

 
---Reply from Customer on 05/23/2024--- 

Dear FCC, 

Thank you very much to your reply.  § 2.935 is the requirement about electroniclabeling of radiofrequency devices. 
But this product will not use electricallabel.  The sensor will be used to applies to human body to 
monitorcontinuous glucose, so it need to be kept as sterilization, so it isimpossible to print any label information 
include FCCID on it, would you pleaseadvise if it is acceptable to print label information into user manual 
andpackage? 

 

Kindregards, 

Bu,Cookies 

 
FCC response on 05/24/2024 

Hello, 
 Please see 2.925(f) of the FCC Rules. 
 
If a device is so small that it isimpractical to label it with the FCC Identifier in a font that is four-point 
orlarger, and the device does not have a display that can show electroniclabeling, then the FCC Identifier 
shall be placed in the user manual and mustalso either be placed on the device packaging or on a 
removable label attachedto the device. 
  
 
 
Attachment Details:  

 
 
 
 
 
Do not reply to this message. Please select the Reply to an Inquiry Response link from the OET Inquiry System to add 
any additional information pertaining to this inquiry. 


