
暂停播放：双击（L/R）键

接听电话：通话中单击（L/R）键

结束通话：通话中单击（L/R）键

唤WSIRI：五击左右耳（L/R）键

中/英文切换开机无连接状态下连续触摸3次

其他功能

耳机与手机超出连接范围，耳机进入会连搜索设备模

式，超过3分钟无设备连接，耳机进入配对状态，若长

时间无配对耳机会自动关机

音量减：长按1.5秒左（L)- 音量加：长按1.5秒左(R)+

上一曲：三击左耳（L） 下一曲：三击右耳（R）
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True wireless Bluetooth earphones

Q92 Usage Guide

Product specifications

How to operate

Model: Q92
Bluetooth version: Bluetooth V6.0
Charging case battery capacity: 3.7V DC5V/180mAh
Earphone battery capacity: 3.7V DC5V/40mAh
Channel System: Stereo
Charging time: approximately 1.5 hours
Supporting protocols: A2DP, AVRCP, HFP, HSP
Input charging standard: TYPE-C DC5V
Frequency response: 20HZ-20KHZ
Effective distance: ≥ 10 meters

Volume reduction: Long press for 1.5 seconds left (L)-
Volume up: Long press for 1.5 seconds left (R)+
Previous song: Three hits on the left ear (L)
Next song: Three hits on the right ear (R)
Pause playback: Double click (L/R) key
Answering the phone: Click the (L/R) key during the call
End call: Click the (L/R) key during the call
Call WSIRI: Five strikes on the left and right ear (L/R) keys
Switch between Chinese and English, touch continuously 3 times
 when there is no connection during startup
Other functions
The headphones are out of the connection range with the phone, 
and when the headphones enter, they will connect to the search 
device mode
If there is no device connection for more than 3 minutes, the 
earphones will enter pairing mode
The earphones will automatically shut down if there is no pairing time

Charge Method

System requirements 

The connection method of Bluetooth for mobile phones

Computers, laptops, and other devices that support Bluetooth 
connectivity.

Ensure that the headphones are turned off, press and hold the 
multifunction button for about 3 seconds until the white/blue lights 
alternate flashing, then enter pairing mode and wait for connection;
Turn on the Bluetooth function of the user's mobile phone (or other 
Bluetooth devices) and search or scan. At this time, the phone will 
search for all nearby Bluetooth devices. Click on the searched 
headphone name: Q92. After successful pairing and connection, the 
headphone indicator light will turn off, indicating successful pairing 
and connection

• One earphone has no sound
Delete the name of the Bluetooth device that has been connected to the 
phone (different brands of phones display differently, ignore device/delete 
device/unpaired), then put both earphones back into the charging 
compartment and remove them again. When only one earphone flashes, 
turn on the phone's Bluetooth search connection (displaying only one name 
is correct)

• The earphones cannot be charged/the charging light is not on
Check if the earphones are in place and if there is any dirt on the contacts 
between the earphones and the charging compartment. To eliminate this, 
use a cotton swab dipped in some makeup remover or alcohol to wipe the 
charging contacts between the earphones and the compartment.

• Headphones cannot be turned on
Please first check the battery level of the earphones and whether they can 
be charged normally when placed in the charging compartment. If there is 
any interruption in the earphones

1. Bluetooth wireless receiving devices may experience strong signal 
interference in some areas, resulting in interference background noise and 
intermittent situations. Simply go elsewhere and disconnect and reconnect

2. When the height of the headphones exceeds 10 meters or there are 
obstacles in the middle of the phone, it will affect signal transmission. 

3. When there are high-power transmitting devices around, it will affect signal 
transmission and interfere with signal stability. 

4. Tight spaces can also affect signal transmission (such as electronic cities)
5. Check if the headphone battery is low, there may be power outages and 

unstable signals

When the earphone battery is low, it will emit a low battery warning 
sound. At this time, put the earphone into the charging compartment 
and close the lid, and the earphone will charge itself;
When the battery level in the charging compartment is low, it is 
necessary to use a Type-C charging cable to connect the charging 
interface behind the charging compartment for charging.

To avoid possible hearing problems, do not use headphones in large 
quantities for a long time. Keep the equipment dry. Stay away from 
precipitation, moisture, various liquids, and condensed water. 
Do not use this product with wet hands.
Do not use or store equipment in dusty or dirty areas.
Do not store the equipment under high or low temperature 
conditions (this may damage the equipment).
Do not drop, knock or shake the equipment (use may cause 
damage).

Troubleshoot Warranty policy

Safety precautions

The Bluetooth earphone host is 12 months from the date of purchase, 
and the related accessories are 3 months from the date of purchase.
During the product warranty period, if any malfunction is caused by 
the quality of the product itself, please contact the dealer with this 
warranty card and purchase voucher to enjoy free repairs.
Note: The following situations are not eligible for free maintenance
1. Unauthorized maintenance, misuse, collision, negligence, abuse, 
liquid ingress, accidents, modifications, incorrect use of non product 
accessories, or tearing, altering labels, anti-counterfeiting marks, etc; 
2. The warranty period has expired;
3. Damage caused by force majeure, man-made damage, etc;
4. Situations that do not comply with the performance faults listed in 
the "Bluetooth Earphone Performance Fault Table"
5. Due to human factors, this product and its accessories have 
performance faults listed in the "Bluetooth Earphone Performance 
Fault Table".

Model: Q92
Date:
Quality inspector:

This product has been inspected 
and found to be qualified

Approval to leave the factory
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