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User account - Personal space

The user account allows you to view your
personal dashboard as well as that of
your associated Partner.

1. Home page

Personal Account:

This view contains the information of the
personal account, the Contributions and
the Purchases & Rentals and gives the

possibility to modify the user's identifiers.

The detailed description of the sections
of a personal account is not detailed in
this guide.
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User account - Partnership Space

Business Account:

To integrate a partner space, you must
receive an invitation from that
partnership administrator.

This view contains the information

of the business account and gives the
possibility to modify, create and follow
up shipments as well as to access the
Partner.
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User account - Partnership Space

-HA LIVINGPACKETS

Log in to your business account to view Overview
the following sections. e ’

LivingPackets RAD

2. Shipping v

o
25  Home
e Shipments overview: -y
e S0
{2 Addresses
& Products . 3
This section allows you to track or create a o

shipment. (1) G sotvnas

P Logout

) Book 3 meeting
10 menage pour offer

e Create a shipment:

= = e e = =

=

CORICLUIS TELECOM 5
SERVICE DISTRIBUTION < Y/
ANNE-M&

GO SCH FR-
DISTRIBUTION
CARREFOUR DE LA
CONFERENCE

COMOLSTELECOM
SERVICE DISTRIBUTION
ANNE-MA

GXOSCHFR~
DISTRIBUTION
CARREFOUR DE LA
CONFERENCE

CORIOUS TELECOM
SERVICE DISTRISUTION
ANNE-MA

GXOSCHFR
DISTRIBUTION
CARREFOUR DE LA TiGe

To initiate a new shipment, click on
"Create a shipment". (2)

See page 15 for the shipment creation
steps
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User account - Partnership Space

-fA LIVINGPACKETS "
Overview

o 4
e Manage Shipments: [ ]

LivingPackets R&D

.
v

In the "Shipments" section, all your %8 Home
imported labels will be displayed. You o
will find the label(s) you have created. i

& Addresses — o e e o m m e M M e M M e M M M e M M M M M M M e e
(1) 1 CORIOUS TELECOM I

SERVICE DISTRISUTION APITAINE

B pras DHOMO oo s |
" GRO SCH FR- ACE
. - - - A -
WO202305193 o
The 3 tabs define the status of your . Chrmeroum e
shipment (Labels available, In transit, ) EoRURTECd
8 B Losont X000 SERVICE DISTRIBUTION 2 RUE DU CapTaint
Del ve red) 00202305153 NORSIAI0ISFR Lo pe PAR7S01S,
30 Jan 7074 ’
. 02002481290 / NOPEII43028F SRR : ‘lymtu-w\:n

100202305193 CARREFOUR DE LA

COMFERENCE
) Book 3 meeting
1 menage yLur offer

CORIOLIS TELECOM
SERVICE DISTRIBUTION

D200248129C | *
300202305K3 NOREHAZ0FR Rt
¥ Jan 2024 >
. P, R )E LESPACE
N FR CE 02002481290 | NOVSIIAI020F R gﬁ?:.ﬁuv.on. e rtrL: o
0202305193 CARREFOUR DE LA TIGERY 71564
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User account - Partnership Space

-fA LIVINGPACKETS .
In the "In Transit" tab, select the trip (1) Overview

you wish to track from the list of (] 7

. 5
shipments. LivingPackets RED
Q Create a shipment -
. . P Sngaing
desired trip. 88 Home e
1 Shipmants Dateof
crmation
{2]  Addresses CORICUIS TELECOM 5
" N % RUE DU CAPITANE
—— o PR - SEVEEOSRSVEON g LY IS e e - -
2 0202305193 * NOPS3143016FR ANNEIA e
Products 1 PARE 75015 Q 1
3 Jan 2024 -»
) . GO SCH FR-
| St y DISTRIBUTION 1
CARREFOUR DE LA
&) Settings - m o m Em o Em e o Ew Em e e mw mw mw GONRERNGES e mm mm e e e o Em Em e o
[~ ConoLa mLecon 2RUE DU CamTamE
B vLogout ety sRACEDBUTION (8 U
100202305193 * NDPSHA3016FR PAR 75015,
2w 2024 >
& ) - GXOSCHFR - 9
o ! : OISTRIBUTION
CARREFOUR DE LA
CONFERENCE
Booka meeting
- 10 MeNdge pour offer o -
COROUS TELECOM ; e
02002441250 | SERVICE DISTRIBUTION % FUE D CARITANE
00202305193 * NOPEIAIOEFR “ANNE:MA
0 han 2024 i 3
EN FR CE « % GXO SCH FR 9
Y 4 DISTRIBUTION
CARREFOUR DE LA
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User account - Partnership Space

3. Addresses B LIVINGPACKETS
Addresses
e
In this section, you will find all the °
shipping addresses that have been o @ - P
added. You will be able to add new W e —
addresses or modify existing ones. @ rcdenes @ B smnce o
&  Products Teshivnovete Solutione
Adding addresses in this section will @ - ol
allow you to select them for pre-filling G setunge
when creating labels.  Logout a - : s i
L pooas
FR DE
36fd7977- 4927 4bcd-e67- address:
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User account - Partnership Space

LNGUET ROUT TOVETF §01 AITIErY; MAMNEENIT PG
voir I'histarigue
T3 ey i

4. Products : Products

s ) E
. o THE BOXes
1

The Product overview allows you to S B i - |
track BOXes, BOXes Pro and TABLETS, - T — ;
associated with your partnership B woscn S, o RN '
space. —— o ,
. . . G tosan 8 et e
You can simply view their last known T () e T
position or select the list display (1). France Hsm WIS ET s
TR S ¢ | Slovenia.
In this mode, you will find more "t A i
. . 3 e
information for each product (BOX, ( |
BOX Pro or THE TABLET). MZaco A, N\
Ttal . +
i) ks : N _
Ao .
N R DE
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Shipping: General Directions

Ol Get THE BOX

02  Open THE BOX using the left and right latches

03 Place the object on the mat on the bottom of
THE BOX

Close THE BOX by pulling the lid down and
toward you

04

LP-TD-1008_EN_User's Guide with certificat_05152024
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06

07

08

Create the label on the Partner Space (see
pages 8-16)

Follow the instructions on the Mobile App to
send the label to THE BOX (see next page)

Connect to THE BOX via the Mobile App and
transfer the label

Lock THE BOX. It is ready to be sent via your
usual carrier

- LiVINGPACKETS'
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Create a shipment

-#A LIVINGPACKETS .
Log in to your business account to view the Overview

following sections. a ¢ ' teotyow)
£8 Readytogo WS

LivingPackets RLD

28 Home

Togdle SonBy

Addresses CORICAIS TELECOM

STEP 1: In the left menu, click on &
“Shipments” (1) & st ey — RIS

3 Jan 2024
= 02002441290 | NOSESIAZ0Z8EN GXOSCH FR-

ST o
£ Settngs CONFERENCE
“ CORIOUS TELECOM
D Logout 00290 sis:w{:r)xsmmunnu
100202305153 NOPSIAI0ISFR
2 G HFR -
02002481290 / NORE3IA3028FR vt le o
0020230519 AR FOI Ok LA

CONFERENCE
P ook mestng
1o morage piur ofee

CORIOUS TELECOM
SERVICE DISTRISUTION

STEP 2: To initiate a new shipment, click | Compoms  vewweosrm  ANENA
on "Create a shipment'. (2) M < paoosmaso novnasomen  SISENTEL

CARREFOUR DE LA
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Create a shipment

A LiVINGPAC

STEP 3: Select your shipping company.

LP Showroom Paris

88 Homw

2 UserManagement

{8} Addresses

@ Products

& Settngs

£ ogo

Book a mesting

LP-TD-1008_EN_User's Guide with certificat_05152024

This document is the property of LivingPackets and may not be reproduced or transmitted without prior permission

€]

DE
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© Choose carrier
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000)
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miist
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chronspost

e
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Create a shipment

STEP 4: Select "Entire PDF shipping
label" (right option) unless your carrier
provides a thermo label.

Add the .pdf file of your shipping label.

Note: At this point, you still have the
option to change the carrier.

LP-TD-1008_EN_User's Guide with certificat_05152024

1A LIVINGPACKETS

z

LP Showroom Pars

User Management

(1] Addresses

Products

Settings

Logout

Book amaeting

FR DE
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Create a shipment

© Add your label PDF file

Sefected cammer
DML

PDF A4 format Thermal format

Click here to upload the shipping labe! in PDF
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Create a shipment

STEP 5: If the "label" area of your
.pdf is not automatically
recognized, you can crop the area
manually with your mouse.

Once the area is correctly
cropped, click on import label.

LP-TD-1008_EN_User's Guide with certificat_05152024
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Create a shipment

Once your label is imported, an overview

will be displayed. If the preview is R
correct, confirm to proceed to the next g S
step. .

“ © Etiquette -

@
:
"
3
) i
EE
0 |

@ Détails du colis v

©® Adresses d'expédition v
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Create a shipment

STEP 6: Once your label is
imported, fill in Shipping Info (1),
Sender & Recipient (2)* details and

Tip: You can use the address book
to save time! {2

Be careful to fill in the recipient's
email address!

In there mailbox, they will receive
the "Delivery Key" to receive THE
BOX.

IMPORTANT: You have the option to
add a return label at the end of this
operation. (3)*

*For numbering 2 and 3, see next page

LP-TD-1008_EN_User's Guide with certificat_05152024
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Create a shipment

Confirm information

©® Label

@ Parcel details

3000

© Shipping addresses

1Z53E54RDA02731756

Gude dutilisateur
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Partnership Space

Create a shipment

© Shipping addresses

Confim infarmation

’ : e e e e — — — O _ oA

1 1
3 i 1  Addareturnlabel 1
— ; Amal ! !
v e 1 Before caonfirming the creation of your shipment, do you want to add a return label? 1
o ®
° o 1 |
Al Dants. 1 1
Hamid, Continue without Add a return -+ I
Hama Masrran
1 1
=== =TT |
T denmmouresnairgpchets com
B2rub ALOURK, ROC (boutique)
s oo STELLCE SURLARE a0 amal.hamid@livingpackets.com denis.mourrain@livingpackets.com

LP-TD-1008_EN_User's Guide with certificat_05152024 A .
This document is the property of LivingPackets and may not be reproduced or transmitted without prior permission ’B L|V| NG PACKETS 21



Partnership Space

STEP 7: Summary.

Verify the accuracy of the
information.

If you did not create a return
label, you still have the option
to do so at this stage.

Press "Create a shipment" to
finalize.

LP-TD-1008_EN_User's Guide with certificat_05152024
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Summary of the shipping
Checkand validate your shipping information
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Shipping : How to prepare your THE BOX product as a sender

Once you have created your shipping label(s) on the Web App,
you will need to use the LivingPackets Partner mobile app to
send your THE BOX.

Open the mobile app
then log in with your
LivingPackets credentials.

Download the app on the Play Store / App Store:

# Download on the GETITON
@& App Store ® Google Play LiVINGPACKETS

Tricking Is aasy, Assuring Is good
Dalivering is botter

You can retrieve your shipping by signing in :

- Create an account LivingPackets using your E-mail _—

(o}

I have a Delivery koy

- Confirm by following the link received in your Inbox
You can now log in on the LivingPackets app.

To find your label and transfer it to your THE BOX, follow the steps Create youraceaunt S up
below: e—

LP-TD-1008_EN_User's Guide with certificat_05152024 — .
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Shipping : How to prepare your THE BOX product as a sender

<

Smartphones Lyon
FR-CHR-0413-NTEO

n vavel =

Address

g 4 From Nadine Abraham
FR-CHR-0413-NTEO

22 averwe Mantaigne, 75008 5t

From On office Paris Etienne de Montluc, FRANCE

$ . 22svenoMentsigne, 75008 Si-
Etienna de Montluc FRANCE

To Orange office Paris
22 averwie Meontaigne, 75008 Pans,
FRANCE

o) Dayou hine any lssuss o questians?

Contact customes care

Select Shipments
In the Ready to go
section, find your
purchased labels.

Choose a label to
transfer to THE BOX.

LP-TD-1008_EN_User's Guide with certificat_05152024

Connect LP product

Presss Uhe gresn DULLON aT the 100 (gt corme

10WSKE UP YOUr Produtt

Select LP product

Chackthe LBV an the L2 praduct you want to

use and setect it from the |5t below

for LivingPackets prosducta
o the device's Biuetooth,

Access to settings

Decline

Accept application
access requests on your
mobile.

This document is the property of LivingPackets and may not be reproduced or transmitted without prior permission

THEBOX

f T3A-BEA-327-FEI-D0-0CD
R ‘ e ‘ ﬂ -
\ B  wox
[ ~dli | b F
e

Activate THE BOX by
pressing simultaneously
the 2 upper buttons right
and left of the screen.

Identify and select your
THE BOX from the list.

-¥ LiVINGPACKETS
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Shipping: How to prepare THE BOX

Your label was transferred
successfully

Now. loch THE BOX 10 falize the stepn

Transfer label

Later Lock

Please kaep your smartphone ckee to THE BOX
and tumed on

Your label is being transferred,

(Return trip if applicable). Click on "Activate now"
to lock THE BOX and
Remember to check that it activate its sending.

is properly closed.

LP-TD-1008_EN_User's Guide with certificat_05152024
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Your BOX will look like the image above once the label is
transferred. THE BOX is now
ready to be shipped.

Check the legibility of the label and verify that THE BOX
is properly locked mechanically
(by testing the top left and right latches).

You can hand it over to the carrier
corresponding to your label.

-¥ LiVINGPACKETS

25



- LiVINGPACKETS

User’s guide
Receilving

LP-TD-1008_EN_User's Guide with certificat_05152024
This document is the property of LivingPackets and may not be reproduced or transmitted without prior permission

Iningpackets com

o

US-LGA-BKL

[FInwm

J;r °

Vi

26



Receiving: general directions

O] Receive THE BOX (through your usual carrier).

Retrieve from a phone, the email from
02  LivingPackets previously received,
containing a "delivery key".

Click on the link that will open the
03 LivingPackets application and confirm the
receipt of THE BOX. It is now unlocked.

04  Open THE BOX by the left and right latches.

LP-TD-1008_EN_User's Guide with certificat_05152024
This document is the property of LivingPackets and may not be reproduced or transmitted without prior permission

05

06

07

08

Lift the cover. The holding system releases
the item.

Remove the item.

Close THE BOX by folding back the lid
toward you .

Follow the instructions in the app to initiate
a new shipment.

B LIVINGPACKETS 5



Receiving : Mobile App Quick Start

1. Download the LivingPackets mobile app

# Download on the GETITON
@& App Store ® Google Play

2. Unlock THE BOX with the delivery key received by email

- Create an account on LivingPackets using your email

- Verify your Email by clicking the link received in your Inbox.

\
A

You can now use the LivingPackets mobile app

LP-TD-1008_EN_User's Guide with certificat_05152024 — .
¥ LIVINGPACKETS

This document is the property of LivingPackets and may not be reproduced or transmitted without prior permission

You can track your deliveries by creating a LivingPackets account:

28



Receiving: confirmation email

Check your mailbox to make sure you have received an email
indicating that you have a package on the way.

By clicking on the link, follow your THE BOX on its route, (the
application must be installed on your mobile).

LP-TD-1008_EN_User's Guide with certificat_05152024
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“HA LIVINGPACKETS

Folo Amal Hamid.

Your package has been
delivered!

8o

Wo inksr you it your packge Guide
A utilmteur vusisernd by UPS, i taan

recaved by Amal Hamid [ o —

I
Oubvery Mians |
Al it

[ —

T e 1

<+ -9

Carmier Tracking Numbor 1

1ZSIESAROADZTIITSE6 I

ek on the ik bekom 1o Uech your pckags |
inreal time:

(s

Liviog® intakgence 3t
L HICAY W st SO,

Doyza have o queston? Gue Sucae Tiam ke hees 1o hel
you

oo lock furward 1o sening you econ
Your LiningPachets Team

LIVINGPACKETS
WVISTT US ONLINE
=
Unsubaurize $om e mesages
Torrrs of Uns

) =)

(¢) () (i) (®)
S NSO -

Carrler Tracking Number :
1Z53E54R0402731756

Click on the link below to track your package
in real time:

DELIVERY DETAILS

-¥ LiVINGPACKETS
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Receiving without a LivingPackets account

=

LiVINGPACKETS

Tracking Is #asy, Assuring Is good,
Delivering is better

| have a Delivery key

Create your account Sianup

Click on "I have a
delivery key".

Enter the code received
in the "Delivery key"

Shipment Details
ND2024

Delivery Tracking

=

Track Shipment »
Enter your delivery key below

FRANCE

Clorment-Farand ‘
Lo+

In transit
Your product & on its way, tracked with
our technology

Confirm Dellvery

You now have access to the

4 route taken by your parcel
email.

LP-TD-1008_EN_User's Guide with certificat_05152024
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09:16

< Rocalve

Shipment Details
ND2024

Dwphyed

You will confirm this

shipment. Are you sure?

Confeming delivery can not
be undone,

Cancel Caonfirm

Once you have received
THE BOX, click on
"Confirm Delivery".

Please wait

Prass the top two green buttons to wake up
the BOX or any other praduct.

Follow the instructions
on the screen to unlock
your BOX.

-¥ LiVINGPACKETS
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Receiving with a LivingPackets account

Quick connect

Please wait

Select LP product

Check the LPUI on the LP product you want to

use and salect it from the kst below.

THE BOX

a 73A-B84-327-FE3-D70-0CD

W) 100%

Select your THE BOX from
the drop-down list (When
your BOX beeps and the
LEDs are solid blue, it is
connected)

Allow Bluetooth on your
device. Activate THE BOX by
following the instructions
on the screen.

Click on "Log in".

LP-TD-1008_EN_User's Guide with certificat_05152024
This document is the property of LivingPackets and may not be reproduced or transmitted without prior permission

Shipment Details
ND2024

Delivery Tracking

e

JRernes

s

FRANCE

I z Clorment-Farrand "

In transit

Your product i on its way, tracked with

our technology

Finalize its reception by
clicking on the "Confirm
delivery" button

Shipment Details
ND2024

Delivery Tracking

JRennes

tes

FRANCE

Clermant-harrams®

In transit
B Yourproduct has been received

Timeline events

No alerts have been detected

Your BOX is now
unlocked, you can now

open it.

-¥ LiVINGPACKETS
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Quick Return of THE BOX

Return THE BOX in 2 Clicks.

if the sender has included a return label, please follow these steps.

livingpackets.com livingpackets.com

-

Confirm return?

Ivingpackets.com Ivingpackets.com

Y

( I)D ;:

Once you are ready to lock and return THE BOX,
Push the bottom right button next to press Confirm.
“Return THE BOX”
Your BOX is now in return mode, you can send it back via the
appropriate carrier.

LP-TD-1008_EN_User's Guide with certificat_05152024 . .
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Remote control for the administrator

Qverview of shipments

& FR-CHA-GAD-NTED

In the Shipping section of your dashboard,
identify the line of your shipment to be
processed. Click on the "Remote Control" icon

On the detail view, click on the "Remote
control" button. Alternatively, click on the
"Product" button to see more information.

LP-TD-1008_EN_User's Guide with certificat_05152024
This document is the property of LivingPackets and may not be reproduced or transmitted without prior permission

In the product view, click on "remote control".

- LiVINGPACKETS'
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Remote control: general administrator instructions

Ol

02

03

04

Log in to the dashboard.

Go to the “Shipment” section.

In

Click on the “remote control” icon on the

shipment to edit line.

On the product overview, click on “remote
control”.

LP-TD-1008_EN_User's Guide with certificat_05152024
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05

06

07

08

Click on “connect to the product”.

Activate THE BOX by pressing
simultaneously the 2 upper buttons right
and left of the screen during 3 secondes.

On the dashboard, confirm delivery.

Proceed to the return deploy, if available

-¥ LiVINGPACKETS
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Remote control for the administrator

B LvinGrs ="
B LvinGes
o
° o
°
- . .
. © Smart Connect
o o i o B run © Confirm delivery
=
— @ = a EER
™ Rt

The agent must now activate THE BOX by

simultaneously pressing the 2 top buttons on Back on the dashboard, click on the
i yl? . 9 . F‘)c'l he LED "connect product" button and wait for the Once the connection has been established, a
eftront pane Orlig}if(ijopn s, untiithe S connection to be established.. success screen appears. Confirm delivery.
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Remote control for the administrator

B LvinG B LNGRRCHET
" _ .
o - o o »
e Remote contro - Remote control Remote control
) o The process is complete Congratulations !
6 A '
A op \ |
= =
5 EE=2D
~ ~ @ ==
. . . . . Once the delivery has been successfull : :
Wait for delivery confirmation, which may confirmed. the rg/cedure is complete aynd If a return is to be deployed, an alternative
take a few seconds. ! P > comple screen will be displayed, offering the option of
you can consult the "Shipping" file. P
continuing the procedure.
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Remote control for the administrator: deploying return

THE BOX unfolded

LP-TD-1008_EN_User's Guide with certificat_05152024

This document is the property of LivingPackets and may not be reproduced or transmitted without prior permission

-7
i R To deploy a return from the web app,
follow the on-screen instructions for
S each of the following cases: THE BOX
folded / unfolded
[ =
oz
e -

THE BOX folded
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General features THE BOX 1THE BOX, 2 sizes

253 mm
é.% 97 mm
400mm..."~. 588 mm o
400 mm 800 mm
THE BOX unfolded THE BOX folded
Interior dimensions: Interior dimensions:
495mm x 360mm x 180mm 495mm x 360mm x 10mm

19.89in x 14.17in x 7.09in 19.89in x 14.17in x 0.39in
Usable volume: 32L / 8.45 Gal Usable volume: 2L / 0.53 Gal
(Vs of palet 800mm x 1200mm) (%5 of palet 800mm x 1200mm)

LP-TD-1008_EN_User's Guide with certificat_05152024 '8 L . P .
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Empty Weight: 3 Kg/6.61Lbs

Maximum content weight: 6 Kg /13.23 Lbs
Primary material: EPP (expanded Polypropylene, 98% air)
Secondary materials: PP, Zamak, Inox, Spring steel, EPDM, PA6 GF30, ABS

PC, CuZn38Pb2, PU, GOre Tex, Gorilla Glass, TPE,
PMMA, PORON, Silicone, APET

Temperature under load: 15°C /33°C or 59 °F / 91.4 °F

Operating temperature: -10°C /55°C or14 °F [ 131°F
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General Features THE BOX PRO

300 mm

. 95-595mm

LP-TD-1008_EN_User's Guide with certificat_05152024
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Available sizes :

Size L* 71,4L 595x400x300 mm
Size M 47 4L 395x400x300 mm
Size S* 28,2L 235x400x300 mm

The illustration shows a BOX PRO size M

*Sizes S and L will be available soon

- LiVINGPACKETS'
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Empty Weight : 2,5Kg/ 5.51Lbs

Maximum content weight: 12Kg/ 26.46 Lbs
Primary material: EPP, PP
Secondary materials: Zamak, Steel, EPDM, PMMA, CuZn38Pb2, PU, GOre Tex, Gorilla Glass, TPE, PORON

Temperature under load: 15°C /33°Cor 59 °F [ 91.4 °F

Operating temperature: -10°C /55°Cor14 °F [ 131°F
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General Features THE TABLET

-
-

Wingpackets con H.SL}L:.MRS :,
THE TABLET -

Dimensions :
318mm x 120mm x 16mm

B LIVINGPACKETS 4,



Weight :

Screen:

Primary material:

Camera:

Temperature under load:

Operating temperature:

1Kg

7,8 inches - 1404 x 1872 pixels

ABS-PC 23,9% , PC 19 %, PP 15%

5 Mp autofocus

15°C /33°Cor 59 °F | 91.4 °F

-10°C /55°C or14 °F [131°F

THE TABLET

OKLYN NEW YORK
ves [US)

]

S US-LGA-BKL

(TN
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Assets THE BOX

@ Warehouse

- Automatic opening of the packaging 32L / 8.45 GL
configuration (for the automation line)

- Protection of objects: Automatic object tracking +
Non-slip landing surface

- Transfer of transport labels by BLE, 7.8" display
screen

-  Geometry of the foldable packaging for small items
or inventory

- External geometry allowing stacking, easy storage in
2 positions 32L / 2L or 8.45 GL / 0.53 GL

Logistics

Geolocation: Precise delivery route and adaptable
geolocation information frequency

Integrated carrying handle

Logistic alerts: Opening attempts, Shocks,
Temperatures, Humidity, Seals...

External geometry allowing stacking, easy storage in
2 positions 32L / 2L or 8.45 GL / 0.53 GL

¥ LiVINGPACKETS
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Assets THE BOX PRO

Warehouse

Automatic opening of the packaging 32L / 8.45 GL
configuration (for the automation line)

Protection of objects: Automatic object tracking +
Non-slip landing surface

Transfer of transport labels by BLE, 7.8" display
screen

Availability in several sizes L, M, S, XS, XXS

External geometry allowing stacking, easy storage

Logistics

Geolocation: Precise delivery route and adaptable
geolocation information frequency

Temperature-controlled transport.

Logistic alerts: Opening attempts, Shocks,
Temperatures, Humidity, Seals...

External geometry allowing stacking, easy storage

¥ LiVINGPACKETS
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Assets THE TABLET

Warehouse

Suitable for all types of packaging

Fastening kit

Transport label transfer via BLE, display on 7.8"

screen

Low energy consumption

Logistics

Geolocation: Precise delivery routes and adaptable
delivery frequency

Temperature-controlled transport.

Logistics alerts: Shock, Temperature, Humidity,

Weatherproof and impact-resistant

¥ LiVINGPACKETS
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Features

8

Welcome to the LivingPackets support center.
A consultant will be available shortly. No robots here, you'll talk to
areal expert.

Hello and welcome. I'm Amal from LivingPackets customer
support. How can | help you?

@ Customer Service

Geolocation: Precise delivery route and adaptable geolocation information
frequency

Semi-automatic services: return function, control operation (without
physical opening) by content display (internal camera)

Personalization at delivery: exchanges possible via loudspeakers or
display of personalized messages on the E ink display screen

Customer identification: if desired, via the NFC interface on the front
panel

Mobile application with access to various logistic and commercial
services: Return, Marketplace to facilitate the circular economy (Vinted /
Le Bon Coin ...), Private shipments, Location of the deposit area, Availability

B LIVINGPACKETS 4



Defining the functions.

2 1. TSA.The system certified by the TSA company allows
the opening of THE BOX and THE BOX Pro. Only the
competent authorities (customs) with a universal key
can open THE BOX or THE BOX Pro once. For the
customer, this electromechanical system can be
managed via the mobile application.

THE BOX

TR

2. Closing system. Thanks to two latches located at the
top on the left and right side of the box, the customer
can open it and retrieve his package. This function is
directly linked to the TSA function which, as mentioned
above, controls access.

3. Tablet. It is on this screen that one finds the essential
functionalities of THE BOX and THE BOX Pro. This one
will be described precisely below.

4

THE BOX Pro
4. Handle. Allows the customer to easily handle the box to

take it home or to the drop-off point.

B LIVINGPACKETS g5



Defining the functions THE BOX.

1. Anti-slip mat. The anti-slip mat prevents the package
from moving during transport. It also helps
the customer to place the package in the center
of THE BOX.

2.  Holding system. Connected to the anti-skid mat,
the holding system holds all the packages thanks
to an adaptive system.

LRI
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Precautions for use

-

\_

Observe the following precautions to avoid fire, personal injury, and/or
damage to THE BOX, THE BOX Pro et THE TABLET. The manufacturer
declines all responsibility for material damage or damage (physical or
moral) due to improper use and/or failure to observe the safety
instructions.

For warranty conditions, please contact LIVINGPACKETS.
Please also read our general terms and conditions.

J
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Precautions for use

Do not use THE BOX, THE BOX Pro or THE TABLET near a water
source.

Avoid installing THE BOX, THE BOX Pro or THE TABLET near heat
sources such as radiators, stoves, or other appliances (e.g.,
amplifiers) that produce heat.

Do not expose THE BOX, THE BOX Pro or THE TABLET to the sun for
too long.

Do not place objects inside THE BOX, THE BOX Pro or THE TABLET
that could damage it (for example, objects filled with liquid or
lighted candles).

Do not attempt to disassemble, open, crush, bend or deform, drill or
cut THE BOX, THE BOX Pro or THE TABLET.

Do not try to modify THE BOX, THE BOX Pro or THE TABLET.
Do not try to disassemble THE BOX, THE BOX Pro or THE TABLET.

Do not charge THE BOX, THE BOX Pro or THE TABLET if the ambient
temperature is above 33°C or below 15°C.

Store in a dry place.

Recharge THE BOX, THE BOX Pro or THE TABLET with a USB-C cable
and on a compatible USB charger BC1.2 or USB Type C 5V / 3A.

Do not modify or refurbish the battery, attempt to insert foreign
objects into the battery, immerse the battery in water or other
liquids, or expose it to flame, explosion or any other hazard.

Supervise children to ensure that they do not play with THE BOX,
THE BOX Pro or THE TABLET.

Because of the Bluetooth signals, please keep a safe distance
between the device and anyone with a pacemaker. If you are unsure
or have any questions, contact the pacemaker manufacturer or
your doctor.

Refer all maintenance work to qualified personnel. Maintenance
work is necessary if THE BOX, THE BOX Pro or THE TABLET is
damaged: for example, damage to the connectors, liquid spills or
objects falling inside THE BOX, THE BOX Pro or THE TABLET,
exposure to rain or moisture, malfunction or dropping of THE BOX,
THE BOX Pro or THE TABLET.
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Recycling

-

\_

THE BOX, THE BOX Pro or THE TABLET has been designed and
manufactured with high quality materials and components that
can be recycled and reused. The presence of the crossed-out
wheeled garbage can symbol indicates that the product
complies with the European Directive 2002/96/EC: Do not
dispose of this product with ordinary household waste. If the
product deteriorates, please return THE BOX, THE BOX Pro or THE
TABLET to the address indicated on the label.

N
E

J
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Features THE BOX / THE BOX Pro

<Z/ Send

1. The user uses THE BOX/THE BOX Pro at his disposal.

2. The user opens THE BOX/THE BOX Pro using the left and right
latches.

3. The user places the package in THE BOX/THE BOX Pro.

4. The user closes THE BOX/THE BOX Pro by folding down the lid.

5. The user follows the instructions in the Web App
and the mobile App to create a new label.

6. The user connects to THE BOX/THE BOX Pro via the mobile
application to transfer the label to the screen.

7. The user locks THE BOX/THE BOX Pro and it is ready to be to
be sent via the usual carrier.

@ Reception

The user shall receive THE BOX/THE BOX Pro through his usual
carrier.

The user receives the BOX/THE BOX Pro via the App
and unlocks THE BOX/THE BOX Pro.

The user opens THE BOX/THE BOX Pro using the left and right
latches.

The user lifts the lid, the holding system releases
the object.

The user gets his object back.
The user closes THE BOX/THE BOX Pro by folding down the lid.

The user follows the instructions in the App
to send a new shipment.

B LIVINGPACKETS g



Features THE TABLET

<Z/ Send

1. The user picks up the package with THE TABLET at his
disposal.

2. The user fastens THE TABLET to his parcel using the
fastening mechanism

3.  The user seals the parcel.
The user follows the instructions in the Web App
and Mobile App to create a new label.

4. The user connects to THE TABLET via the mobile app to
transfer the label to THE TABLET's screen.

5. The parcel is ready for shipment via the usual carrier.

@ Reception

1. The user receives the parcel with THE TABLET via his
usual carrier.

2. The user receives THE TABLET via the mobile App.
3. The user opens the parcel and retrieves its contents.

4. The user activates the "Return” function from the
TABLET after resealing the packaging.

5. Alternatively, the user can follow the Partner App's
instructions to send a new shipment.

¥ LiVINGPACKETS
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Technical specifications

E-paper Display WiFi

7.8" - 1404 x 1872 pixels Band 2400 to 2483.5 MHZ / 49mW

Camera Cellulaire

5 MP autofocus LTE-M: Band 1920 to 1980 MHZ / 84mW; Band 832 to 862 MHZ /

148mW:; Band 703 to 748 MHZ [/ 88mW

Battery

Lithium-lon 3.85V — 5000mAh — 19Wh —
Charging time: about 4 hours

Charge Input USB-C: 5V — 3A Max

GNSS

2G Bands: Band 880 to 915 MHZ /1203 mW:; Band 1710
to 1785 MHZ [/ 589mW

GPS, GLONASS, BeiDou, Galileo, QZSS

Band 1559 to 1610 MHZ
BLE (Bluetooth)

Band 2400 to 2483.5 MHZ / 5.25mW
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Norms

Function

2G

4G LTE

Wifi / BLE (Band 2.4GHz)

GNSS

RFID 13,56 MHz (Reader)

Tag NFC (Passif) 13.56MHz

TAG UHF (Passif) 865 to 868 MHz

Band of utilization

from 880 MHz to 915 MHz with maximal radiated power: 1203 mW
from 1710 MHz to 1785 MHz with maximal radiated power: 589 mW

from 1920 MHz to 1980 MHz with Maximal radiated power: 84 mW
from 832 MHz to 862 MHz with Maximal radiated power: 148 mW
from 703 MHz to 748 MHz with Maximal radiated power: 88 mW

from 2400 MHz to 2483.5 MHz with maximal radiated power: 49 mW

from 1559 MHz to 1610 MHz

from 13.553 MHz to 13.567 MHz with maximal radiated power:
0.67 dBuA/m at 10m.

from 13.553 MHz to 13.567 MHz

from 865 MHz to 868 MHz

Radio standard

EN 301 511 V12.5.1

EN 301 908-1 V13.1.1
EN 301 908-13 V13.1.1

EN 300 328 vV2.2.2

EN 303 413 V1.1.1

EN 300 330 V2.1.1

EN 300 330 V2.1.1

EN 300 220-2 V3.1.1

CEM Standard

EN 301 489-52 V1.1.0
EN 301 489-1Vv2.2.3

EN 301 489-52 V1.1.0
EN 301 489-1Vv2.2.3

EN 301 489-1Vv2.2.3
EN 301 489-17 V3.2.0

EN 301 489-1Vv2.2.3
EN 301 489-19 V2.1.1

EN 301 489-1Vv2.2.3
EN 301 489-3V2.2.0

EN 301 489-1Vv2.2.3
EN 301 489-3V2.2.0

EN 301 489-1Vv2.2.3
EN 301 489-3V2.2.0
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CE Certification
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https://drive.google.com/file/d/1u2KCf_5vnuuL1hPJMgkx3OumthoeIRse/view?usp=sharing

FCC/ISED Certifications

I\ Changes or modifications not expressly approved by LivingPackets could void the user’s authority to
operate the equipment.

FCC Part 15 compliance statement

This device complies with part 15 of the FCC Rules. Operation is subject to the following two conditions: (1) This device may not cause
harmful interference, and (2)_this device must accept any interference received, including interference that may cause undesired operation.

NOTE: This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to part 15 of the FCC
Rules. These limits are designed to provide reasonable protection against harmful interference in a residential installation. This equipment
generates uses and can radiate radio frequency energy and, if not installed and used in accordance with the instruction, may cause harmful
interference to radio communications. However, there is no guarantee that interference will not occur in a particular installation. If this
equipment does cause harmful interference to radio or television reception which can be determined by turning the equipment off and on,
the user is encouraged to try to correct interference by one or more of the following measures:

- Reorient or relocate the receiving antenna.

Increase the separation between the equipment and receiver.

- Connect the equipment into an outlet on circuit different from that to which the receiver is connected.

Consult the dealer or an experienced radio/TV technician for help.
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FCC/ISED Certifications

Licence-Exempt Radio Apparatus (ISED)

This device contains licence-exempt transmitter(s)/receiver(s) that comply with Innovation, Science and Economic Development
Canada’s licence-exempt RSS(s). Operation is subject to the following two conditions:

1. This device may not cause interference.

2. This device must accept any interference, including interference that may cause undesired operation of the device.

Appareils radio exempts de licence (ISDE)

L'émetteur/récepteur exempt de licence contenu dans le présent appareil est conforme aux CNR d’Innovation, Sciences et
Développement économique Canada applicables aux appareils radio exempts de licence. L'exploitation est autorisée aux deux
conditions suivantes :

1. Lappareil ne doit pas produire de brouillage;

2. L’appareil doit accepter tout brouillage radioélectrique subi, méme si le brouillage est susceptible d’en compromettre le
fonctionnement.
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FCC/ISED Certifications

Radio Frequency (RF) Exposure Compliance of Radiocommunication for mobile Apparatus

To satisfy FCC and ISED-Canada RF Exposure requirements for mobile devices, a separation distance of 20 cm or more should
be maintained between the antenna of this device and persons during operation. This transmitter must not be co-located or
operating in conjunction with any other antenna or transmitter.

Conformité a I'exposition aux champs RF des équipements radio mobiles

Pour satisfaire aux exigences FCC et ISDE-Canada concernant l'exposition aux champs RF pour les appareils mobile, une
distance de séparation de 20 cm ou plus doit étre maintenu entre l'antenne de ce dispositif et les personnes pendant le
fonctionnement. Cet émetteur ne doit pas étre co-situé ou fonctionner conjointement avec une autre antenne ou un autre
émetteur.

B LIVINGPACKETS 4,



