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Customer Services &

Technical Support

Thank you for purchasing the XGODY product!
Please believe in our perfect after-sales service.
If there is any product problem, please contact
us in time.

>Item NOT As Describe?
>Item Damage or Defective?
>Missing Items or accessories?
>Problem with installation?
>Any issues what so ever......

Contact us before returning or bad review the
item we will help you solve any issues.

Email us: support@xgody.com
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Maintenances

e Please keep Device dry. Do not let equipment,
battery charger contact water and vapor, or use
wet hand to operate equipment or charger, Lest
cause short-circuit, corrosion caused by equipment
failure, and personnel.

e Don’' t make equipment, battery and charger
strongly impact or vibration. Lest cause equipment,
battery and charger fault, fire or explosion.

e Don’ t put this equipment, battery and charger
in the too high or too low temperature region.
Otherwise you may cause equipment, battery
and charger fault, fire or explosion.

e Don’ t hit, throw, acupuncture the Device, and
avoid drop, extrusion, bending Device.

e Don’ tunauthorized equipment and accessories,
otherwise the equipment and accessories will
not in the company’ s warranty scope.
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Operational Guidance

Charge the tablet
Please use a 5V/2A charge to charge the tablet.

Description

s 3 N
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Power on and boot into Android

@ English (United States)

H i th e re © Vision settings

04



Choose your language

Choose your language

Afrikaans

Azarbaycan (latin)

Bosanski (latinica)

Catala

Cestina

Dansk

Deutsch

Quickly enter the Home Screen (skip settings)

o8
=
Connect to Wi-Fi % xss
Select a network
W xssfree
¥ Anhao_freedom_2.46
Wi CMCC-UeSUu
Wi DIRECT-82-HP M283 LaserJet

v Seeall Wi-Fi networks

+  Add new network

Setupaffine
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English
Quickly enter the Home Screen (skip settings)

f
Date & time
Adjust if needed.
GMT+0000
v
London
Date
v
Tue, Mar 5,2024
Time
M
04:12
<
8
Google services
N Location
Tap to learn more about each service, such as how to turn
it on or off later. Data will be used according to Google's @  Uselocation v
Privacy Policy. Allow apps and services with location [}
permission to use your device's location.
Google may collect location data
periodically and use this data in an
anonymous way to improve location
accuracy and location-based services.
Q@ Allow scanning v
Allow apps and services to scan for Wi-Fi [ ]
networks and nearby devices at any time,
eeven when Wi-Fi or Bluetooth is off.
Device maintenance
Q  Send usage and diaanostic data
<4
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~
o
: Google. This will help battery life, system
Google services and app stabilty,and other improvements.
Tap to learn more about each service, such as how to turn Some aggregate data will also help Google

; apps and partners, such as Android
it on or offlater. Data will be used according to Google's developers. If your additional Web & App

Privacy Policy. Activity setting is tumed on, this data may be
saved to your Google Account

I«

Install updates & apps v
By continuing, you agree that this device may also
automatically download and install updates and apps

e, your carrier, and your d manufacturer,
possibly using cellular data. Data y apply. Some
of these apps may offer in-app purchases.

By tapping "Accept’, you agree to the Google Terms
of Service. You also confirm your selection of these
Google services settings. Note: The Google Privacy
Policy describes how data is handled when using Google

services.

« (m_|

Setting the Display Language and Input
Method

1.0n your Android device, tap Settings.

2.Tap System —Languages &input —Languages.

3.Tap Add a language and choose the language
that you want to use.

4.Drag your language to the top of the list.

07



Languages

1 English (United States)
2 Deutsch (Deutschland)
+  Add alanguage

Micro SD Card Tray Installation




1.Place the Micro SD card with the metal pointer
side down and the tablet screen facing up. Then
align the card slot and gently press the Micro
SD card into the sot from left to right to fix it.

2.Use your fingernail to press sightly firmly along
the edge of the Micro SD card and the Micro
SD card will pop out.

3.After the Micro SD card is ejected, the Micro SD
card can be pulled out along the edge of the
micro SD card.

Connection with PC

USB Connect

Use USB cable to connect device to PC, device
will pop up the USB connection window, click
Turn on USB storage to connect to PC.
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USB Preferences

UsB

USB controlled by

O Connected device

® This device

Use USB for

@  File Transfer

O  USB tethering
O wmipl
O PTP

O No data transfer

Into the load mode, you can copy, delete the
file on the device and the file on the memory card.

OTG Use

eSupport FAT32 format mobile memory devices,
such as USB disk.

eThe way for Plug and play.

eUse OTG cable to connect MID USB OTG PORT

with other devices.
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_
Troubleshooting

Q1. The tablet doesn't power on.

A Reboot your tablet after charging for 30 minutes;

A Press the power button to check if the tablet
is in the Sleep Mode;

A Press and hold the power button for 5s to turn
off the tablet, then reboot it;

A Press the Reset button with a pin to reboot the
tablet.

Q2. The tablet doesn't charge.

A Make sure the USB cable is properly plugged
into the charging port;

A Try another compatible USB cable and adapter.

Q3. Error message occurs during the operation.

A Uninstall the App with the error message,then
download and install again;

A Press the Reset button with a pin to reboot the
tablet,

Q4. The tablet cannot be detected by the computer.

A Make sure the tablet is powered on;

ATry another USB cable;

ATry another USB port on the computer;
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Troubleshooting

A Instead of Charge this device,choose Transfer
files or Transfer photos (PTP) when connecting
the tablet to the computer.

Q5. The tablet cannot connect to the Wi-Fi.

A Make sure the Wi-Fi in your tablet is ON;

A Make sure you input the correct password when
connecting the Wi-Fi;

A Restart the router

A Make sure there is no filter setting or device
connection limitation in the setting of the router

AForget the current Wi-Fi,reset the router and
connect the Wi-Fi again.

Q6. The storage space of the tablet is not enough.

A Delete the Apps you don't use;

A Clear the cache of the Apps regularly;"Install
an Micro SD card to expand the storage.
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FCC Statement
FCC Caution:

Any Changes or modifications not expressly
approved by the party responsible for
compliance could void the user's authority to
operate the equipment.

This device complies with part 15 of the
FCC Rules. Operation is subject to the
following two conditions: (1) This device
may not cause harmful interference, and (2)
this device must accept any interference
received, including interference that may
cause undesired operation.

IMPORTANT NOTE:

Note: This equipment has been tested and
found to comply with the limits for a Class B
digital device, pursuant to part 15 of the FCC
Rules. These limits are designed to provide
reasonable protection against harmful

interference in a residential installation. This
equipment generates, uses and can radiate

radio frequency energy and, if not installed and
13



used in accordance with the instructions, may
cause harmful interference to radio
communications. However, there is no
guarantee that interference will not occur in a
particular installation. If this equipment does
cause harmful interference to radio or television
reception, which can be determined by turning
the equipment off and on, the user is
encouraged to try to correct the interference by
one or more of the following measures:
—Reorient or relocate the receiving antenna.
—Increase the separation between the
equipment and receiver.

—Connect the equipment into an outlet on a
circuit different from that to which the receiver is

connected.
—Consult the dealer or an experienced

radio/TV technician for help.

FCC Radiation Exposure Statement:
The device has been tested and complies with
FCC SAR limits.
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—-- The symbol indicates DC voltage
E RECYCLING

This product bears the selective sorting symbol
for Waste electrical and electronic equipment
(WEEE). This means that this product must be
handled pursuant to European directive 2012/19/

EU in order to be recycled or dismantled to min
-imize its impact on the environment. User has
the choice to give his product to a competent
recycling organization. This product can be used
across EU member states.

EU Compliance Statement: SHEN ZHEN XIN
SHENG SHANGTECHNOLOGY CO,.LTD hereby
declares that this device is in compliance with the
essential requirements and other relevant provi
-sions of the Directive 2014/53/EU.

A copy of the EU Declaration of Conformity is
available online at https://xgody.com/pages/doc
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NOTES: /&

1.High Sound Pressure

2.Hearing Damage Risk

3.Do not listen at high volume levels for long
periods.

BE|BG| CZ|DK|DE| EE| IE | EL
ES|FR|HR| IT |CY|LV|LT|LU
HU|MT|NL| AT| PL | PT|RO| SI
SK| FI |SE[NOJ IS | LI |[CH| TR

In all EU member states, operation of 5150-5250 MHz
is resticted to indoor use only.
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Manufacturer/Exporter:

Production Site:

Zip Code:
Phone:

E-mail:

Official Website:
Facebook ID:

UK | REP

EC | REP

XDy

SHEN ZHEN XIN SHENG SHANG
TECHNOLOGY CO.,LTD.

Room 303, Building 9, No. 54-6, Guanlan
Avenue, Xinhe Community, Fucheng
Street, Longhua District, Shenzhen City,
Guangdong Province, China

518000

+86 13048907387

support@xgody.com

www.xgody.com

@xgodyofﬂmal XGODY-Youtube

Company : APEX CE SPECIALISTS LIMITED

Address:  6F East Union Street, Manchester,
England, M16 9AE

Contact:  Wells

Tel : +441616371080

E-Mail: Info@apex-ce.com

Company : Apex CE Specialists GmbH

Address:  Grafenberger Allee 277, 40237
Disseldorf, DE

Contact: ~ Wells Yan

Tel : +4921312066043

E-Mail: Info@apex-ce.com
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MADE IN CHINA



