
X1
Finger vein smart lock
Installation Guide Programming 
instruction

Thank you for purchasing our products. Please review this manual carefully before operation your device.
All pictures in this manual are for illustration purpose only. Actual product may vary due to product upgrade.

Do not use an electric screwdriver during Installation.

Tuya APP USE GUIDE

Download “Tuya Smart”App in 
google Play or App Store

Scan QR code to download
Tuya App

Q：Why the lock won’t accept any inputs after I entered a 
code or finger vein or card incorrectly for so many times?

Q：How do I lock manually from outside?

Q：How do I share access of the lock to my family members?

A：The lock will freeze for 90 seconds after 5 (finger vein is 10 )  
unsuccessful attempts at entering an invalid code or fingerprint.
You can unlock the lock via App or wait 90 seconds to continue.

A:Press and hold # to lock the lock from outside.

Q：The batteries are completely dead before I replase new 
batteries. How can I unlock the device?
A：When the batteries are completely dead, the physical keys 
are available to unlock. Or you can connect a power bank to 
your lock for emergency power supply. 

A：Go to Tuya App, click “Me”icon, then click the“Home 
Management”item. Follow the instruction in the App to 
continue.

Q：Why are the actions for locking and unlocking executed 
in opposite directions?

A：It is because there is an incorrect detection of the unlocking 
direction of the door lock. Remove the batteries, wait for 1 
minute, and then reinstall them. The door lock will 
automatically detect and calibrate the correct unlocking 
direction.



This device complies with part 15 of the FCC Rules. Operation is subject to the 

following two conditions: (1) This device may not cause harmful interference, and (2) 

this device must accept any interference received, including interference that may cause 

undesired operation. 

Any Changes or modifications not expressly approved by the party responsible for 

compliance could void the user's authority to operate the equipment. 

Note: This equipment has been tested and found to comply with the limits for a Class B 

digital device, pursuant to part 15 of the FCC Rules. These limits are designed to 

provide reasonable protection against harmful interference in a residential installation. 

This equipment generates uses and can radiate radio frequency energy and, if not 

installed and used in accordance with the instructions, may cause harmful interference 

to radio communications. However, there is no guarantee that interference will not 

occur in a particular installation. If this equipment does cause harmful interference to 

radio or television reception, which can be determined by turning the equipment off and 

on, the user is encouraged to try to correct the interference by one or more of the 

following measures: 

-Reorient or relocate the receiving antenna.

-Increase the separation between the equipment and receiver.

-Connect the equipment into an outlet on a circuit different from that to which the

receiver is connected.

-Consult the dealer or an experienced radio/TV technician for help.


