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Preface

       This manual contains product usage, installation and other
information. Before operating the printer, please read this manual
carefully and follow it.

WARNING: 
In a residential environment, running this device may cause
radio interference.

Notice! Hot parts!
After printing, please do not touch the print head directly to
prevent overheating and burns.
Wait half an hour after turning off the power before touching
the print head.

Note: 
The Peel off Cutter has sharp edges, please be careful not to
touch it to avoid cuts.



Printer

USB Cable

Note: Due to continuous product improvement, the model
specifications, accessories and procedures described in the
manual are mainly based on the actual machine. Subject to
change without prior notice.

   Instruction Manual

Instruction
Manual

1. Packing List

After unpacking the box, please check whether the appearance
of the product is intact and count all accessories. If there is any 
defect, please contact the dealer!
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Power Adapter and Cable  



2. Appearance and Components

Cover plate

Power Switch

Power Port

USB PortPaper Limiter

Rubber
Roller

Printer
Head

Flip Button

Cover Opening Button

Paper Outlet

Control Panel
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3. Instructions

3.1 Power switch operating instructions
Power on: The power switch is in the on (I) state
Power off: The power switch is in the off (O) state
3.2 Button operation instructions
Pause button: Pause printing/unpause printing.
Paper feed button: Short press once to feed one label paper; 
press and hold until you hear a "beep" sound and release.
Automatically learn paper; press and hold until you hear "beep, 
2 beeps" and release to print a self-test page.
3.3 Introduction to indicator light status
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4. Preparation

1. Connect the power supply
Step 1: Make sure the printer power is off (O). 
Step 2: Plug one end of the power adapter into the printer's power
port, and connect the other end of the power cord to the socket. 
Step 3: Plug one end of the USB data cable into the USB port of
the printer, and connect the other end to the computer.

O

Power Off

O

Power On

Note:
If you find any errors or omissions in
the information in this manual, please
report it to us or your dealer, for which
we are deeply grateful.
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2. Please go to official website to download and install the driver, 
as shown below:
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双击安装驱动程序



3. Select the paper specification in the printing preferences, as
shown below:

4. Click the Print Test Page button in the printer properties (as
shown in the picture). If it can be printed and positioned normally, 
the printer driver has been installed correctly.
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1. How to use Android phone to print?
Step 1: Turn on the Bluetooth of your phone and the power of the
               printer;
Step 2: Search on the Bluetooth of the phone, then click the printer
               to connect, enter the PIN Code "0000" or "1234" completes
               the pairing
Step 3: Open the corresponding APP and select the paired printer
               in the device list.

2. How to use iPhone to print？
Step 1: Turn on the Bluetooth of your phone and the power of

            the printer;

Step 2: Open the corresponding APP and select the paired

            printer in the device list.

Remark 
1. This function is only applicable to printers with Bluetooth. 

2. During the above connection process, the Bluetooth of the

    mobile phone must be turned on. 

3. IOS devices can be connected using APP or applet without

    PIN pairing.

5. Bluetooth Connection and Usage
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6. Paper Installation

1. Facing the front of the printer, lift the flip button in the direction
indicated by the arrow, and lift up the Cover plate.

2. After the cover is opened, press the arrow on the cover opening
button, move the cover opening button upward, and lift the
movement group to replace the paper. 
(you need to lift the movement group when changing paper)

Flip Button

Cover Opening
Button

Movement Group
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3. Press the movement group down and the movement group can
be reset. Pass the paper through the paper limiter from the rear of
the printer. When the paper passes through the middle of the
movement group, the sensor detects the paper, and the printer can
automatically feed the paper.

2 inch

4 inch

3 inch

Middle part of
movement group

4. According to the width of the paper, adjust the position of
the paper limiter by moving it .
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Note: 
Only 4-inch machines can adjust the
paper limiter to the 4-inch position



7. Clean the printer

Dust, foreign matter, sticky matter, or other contaminants sticking
to the print head or printer may degrade print quality. If it’s
contaminated, please clean the print head as follows.

1) Turn off the power supply of the printer before cleaning.
2) The print head gets very hot when printing. Therefore, if you
     want to clean the print head, turn off the printer power and
     wait 2 to 3 minutes before starting.
3) When cleaning the print head, do not touch the heating part
     of the print head, so as not to damage the print head due to
     static electricity.
4) Be careful not to scratch or damage the print head.
7.1 Cleaning the Printer
1) Please open the upper cover of the printer and use a cleaning
     pen (or cotton swab dipped in diluted alcohol (alcohol or
     isopropyl alcohol)) to clean the printer head from the middle to
     both sides.
2) After cleaning the printer head, do not use the printer
     immediately. Wait for the cleaning alcohol used to completely
     evaporate (1 to 2 minutes) and the print head to be completely
     dry before use.
7.2 Clean sensor, rubber roll and paper path
1) Please open the upper cover of the printer and take out the
     paper.
2) Use dry cotton cloth or cotton swab to wipe off dust or foreign
     matter.

Matters needing attention:
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3) Soak a cotton cloth or cotton swab in medical alcohol and use 
     it to wipe away sticky foreign matter or other contaminants.
4) Do not use the printer immediately after cleaning the parts. 
     Before using it, please wait for alcohol evaporating completely 
     (1 to 2 minutes) and the printer drying completely.

Note: Clean parts when print quality or paper test performance 
deteriorates.







 

 
FCC Warning 
 
This device complies with Part 15 of the FCC Rules. Operation is subject to the following two conditions: 
(1) This device may not cause harmful interference, and (2) this device must accept any interference received, including 
interference that may cause undesired operation. 
 
NOTE 1: This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to part 15 of 
the FCC Rules. These limits are designed to provide reasonable protection against harmful interference in a residential 
installation. This equipment generates, uses and can radiate radio frequency energy and, if not installed and used in accordance 
with the instructions, may cause harmful interference to radio communications. However, there is no guarantee that 
interference will not occur in a particular installation. If this equipment does cause harmful interference to radio or television 
reception, which can be determined by turning the equipment off and on, the user is encouraged to try to correct the 
interference by one or more of the following measures: 
- Reorient or relocate the receiving antenna. 
- Increase the separation between the equipment and receiver. 
-Connect the equipment into an outlet on a circuit different from that to which the receiver is connected. 
-Consult the dealer or an experienced radio/TV technician for help. 
 
NOTE 2: Any changes or modifications to this unit not expressly approved by the party responsible for compliance could void the 
user's authority to operate the equipment. 

 
RF Exposure Statement 
To maintain compliance with FCC'S RF Exposure guidelines, This equipment should be installed and operated with minimum 
distance of 20cm between the radiator and your body. This device and its antenna(s) must not be co-located or operation in 
conjunction with any other antenna or transmitter. 


