
                User Manual

When using the digital photo frame, you must be connected to the network, otherwise you 

will not be able to have a real-time dialog, the following are tutorials and related instructions 

on how to connect to the network and how to have a dialogue. 

Ⅰ.Connect Network 

a. 10.1-inch small screen

(1) System interface to connect to the network

a.In the first use, it will enter the system interface of the digital photo frame, where

you need to enter the settings to connect to WIFI. 



                                

 

 b. Tap WLAN in the screen to go to the WLAN page. 

 



 

 

 c.Tap on the network you want to connect to. 

 



 

 

          d.Input the WIFI password, after finished inputting, select the connect button 

through the remote control to complete the connection. 

 



 

 

(2) Connecting to the network within the screen 

 

a. Open the sidebar and click the System Settings button to jump to the system 

settings. 

 

 Ⅱ.How to log in, dialogue, and update 

 (1) How to log in 

  a. Initial start-up needs to be logged in first, will automatically pop-up QR code 

interface 

 Please use the Come Drawing APP to scan the code, the scanning entrance 

(My - upper right corner), as follows 



  

 

Download link for 

Android:https://fir.xcxwo.com/8xn2?release_id=65409c69b2eb4667173c49c

8 

 

  If you are unable to download the APP, you can use your account password 

to log in. 

 Touch screen devices: long press the QR code 

 Non-touch screen devices: three consecutive taps of the arrow keys on 

https://fir.xcxwo.com/8xn2?release_id=65409c69b2eb4667173c49c8
https://fir.xcxwo.com/8xn2?release_id=65409c69b2eb4667173c49c8


the up 

 

  b. Regarding the selection of the digital human, if there is no digitizer to select after 

entering, it may be due to the following reasons. 

  ·Network problems, can go back to re-enter or wait a little longer                

  ·Digital human data is not configured under this account, you can contact to add the 

data 

 

(2) How to talk 

a. When the wave icon appears at the bottom, it means that it is listening to the 

audio input, and you can talk directly at this time. 

b. When listening to the input content, it will play a "ding dong" sound, which means 

that it is recognized successfully and starts to think. 

c. When the digital person finishes the conversation, it will repeat step a, and the 

wave icon will appear, then you can continue the conversation. 

d. If the wave icon does not appear, it means that it is not listening to the audio input 

and the dialog is invalid. 

 

 (3) How to update 

  a.Swipe left on the right side of the screen to call out the side menu 

  b.Click Detect Update to complete the update. 

  c.If you can't see the button to check for updates, you can open your browser and 

enter the following URL to download the installer update 

                  URL: https://fir.xcxwo.com/ru4xlh?release_id=6553372823389f609643da63 

 

https://fir.xcxwo.com/ru4xlh?release_id=6553372823389f609643da63


   (4) How to open the sidebar 

1、 The sidebar integrated rotation settings, language switching, account switching, 

cache cleanup, version updates and other functions 

2、 Touch screen devices: 

a) Swipe left from the right edge of the screen 

3、 Remote control equipment 

a) Press the [right key] of the remote control to open the menu bar 

4、 About screen rotation 

a) 10.1-inch devices 

               1. Open the system settings interface, find more settings, enter 

               2.  Select the home screen rotation, if you need vertical screen, select 90 or 270, if 

you need horizontal screen, select 0 or 180 

b) 32-inch devices 

               1. Open the system settings interface, find the display,  push Enter ; 

               2. The screen Mode Select "Horizontal" or "Vertical" 

 

Ⅲ.FAQ & Troubleshooting 

 How do I log in? 

 Please refer to Section Ⅱ. 

 No digital person? Failed to load list? 

 Please check if the network is connected first 

 Failure to awaken? 

 Please make sure that you are connected to the Internet and have a good network. 

 Please make sure the wave icon appears before you speak. 



 Dialog unresponsive 

 Please make sure that you are connected to the internet and have a good network. 

 Please make sure that you hear the "ding-dong" sound and the wave icon disappears 

after you speak. 

 We need to wait for a while, the dialog needs to wait for the AI to think, text-to-speech, 

video rendering and other processes 

 If it has been more than 1 minute since the end of the last conversation, you need to 

wait a while after waking up because you have to re-establish the connection. 

 Please note that after staying on the dialog screen for a minute, the server will 

disconnect, at which point reconnecting the dialog will require a new connection. 

 Enter the dialog screen, which remains in the loading animation 

 Please wait as the server GPU may be busy and queuing is required. 

 Dialog stuttering, screen painting, green screen and other abnormalities during dialogs 

 Please make sure the network is good, real-time video streaming requires a stable 

network, otherwise there will be problems. 

 Please make sure that the language setting is consistent with the current geographic 

location, such as setting in the country, then set to Chinese, foreign settings for 

English. 

 Because we will choose to connect to different push-flow servers according to 

different languages, if we connect to foreign servers in China, it will cause latency 

to rise, and the same applies to foreign countries. 

 

 

 

 

 



 

FCC Warning 

This device complies with part 15 of the FCC rules. Operation is subject to the following two 

conditions: (1) this device may not cause harmful interference, and (2) this device must 

accept any inte rference received, including interference that may cause undesired operation. 

  

Changes or modifications not expressly approved by the party responsible for compliance 

could void the user's authority to operate the equipment.  

 

NOTE: This equipment has been tested and found to comply with the limits for a Class B 

digital device, pursuant to part 15 of the FCC Rules. These limits are designed to provide 

reasonable protection against harmful interference in a residential installation. This equipment 

generates uses and can radiate radio frequency energy and, if not installed and used in 

accordance with the instructions, may cause harmful interference to radio communications. 

However, there is no guarantee that interference will not occur in a particular installation. If 

this equipment does cause harmful interferenceto radio or television reception, which can be 

determined by turning the equipment off and on, the user is encouraged to try to correct the 

interference by one or more of the following measures: 

• Reorient or relocate the receiving antenna. 

• Increase the separation between the equipment and receiver. 

• Connect the equipment into an outlet on a circuit different from that to which the receiver 

is connected. 

• Consult the dealer or an experienced radio/TV technician for help. 

 

Radiation Exposure Statement  

This equipment complies with FCC radiation exposure limits set forth for an uncontrolled 



environment. This equipment should be installed and operated with minimum distance 20cm 

between the radiator and your body. 

 


