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Safety Information

Please read all instructions before attempting to assemble or use this product.

- Do not use this fireplace with missing, damaged, or broken legs.
- Do not use outdoors.

- This fireplace is not infended for use in bathrooms, laundry rooms, or similar indoor areas.
Do not place this appliance where it may fall into a bathtub or other water containers.

- IT using this appliance on the floor or carpet, please keep the legs at least 2-4 inches
(50-100mm) higher from the carpet or floor.

- This appliance is hot when in use. To avoid burns, do not fouch the hot air outlet. If
necessary, wear protective gloves when moving the fireplace. Keep combustible
marterials, such as furniture, pillows, bedding, papers, clothes, and curtains at least 36
inches (914mm) from the appliance.

- Do not use this fireplace on elevated areas, such as shelves, raised platforms, efc.
« Do not route the cord under a carpet. Do not cover the cord with throw rugs, runners, etc.
» Route the cord away from high-tfrattic areas to avoid fripping hazards.

» Extreme caution is necessary when the fireplace is used near children, disabled
persons, Of whenever the fireplace is left operating unattended.

- Do not operate the fireplace witha damaged cord , damaged plug, or after appliance
malfunction or damage.

Any repairs to this applianceshould be performed by a qualified service technician.
- Under no circumstances should this appliance be modified.
- Connect to properly grounded outlets only.

- Always plug the fireplace directly intfo a wall outlet, An extension cord or relocatable
power tap (ouflet/strip) should never be used.

- When installing this appliance, it must be electrically grounded in accordance with
local codes (For Canada: CSA C22.1 Canadian Electrical codes, For USA: Naticnal
Electric Code, ANSI/NFPA N0.70).

» To disconnect this appliance, turn the fireplace off, then remove the plug from the outlet.
- Always unplug the fireplace if you do not plan to use it for a long period of time.

- Do Not allow any objects fo enter any ventilation or exhaust openings, as this may
cause an electric shock, fire, or damage to the appliance.

- To avoid fire risk, doc not block air intakes or exhausts. Do not use this appliance on
soft surtaces, such as a bed, where openings may be blocked.

- The fireplace has hot, sparking, and arcing parts inside. Do not use it in areas where
gasoline, paint, or flammable liquids are used or stored. 1,ic appliance should not be
used as a drying rack for clothing.

- Use this appliance only as described in this manual. Any other use not recommended
by the manufacturer may cause fire, electric shock, or personal injury.
- Keep all small arts anc packaging materials for this product away from babies and

children as they may pose a dangerous choking hazard.
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ELECTRICAL SAFETY
A DANGER (High VVoltage Appliance)

ELECTRICAL CONNECTION

A 15-Amp, 120-Volt, 60Hz circuit with a properly grounded ouftlet is
required. Only use this outlet for this appliance. Having other appliances
on the same circuit may cause the circuit breaker to trip or the fuse to
blow when the fireplace is in operation.

To reduce the risk of fire, electrical shock, and personal injury, electrical
outlet wiring must comply with local building codes and other applica-
ble regulations.

Do not use this appliance if any part of it has been under water. Immedi-
ately contact a qualified service technician to inspect the appliance and
replace any part of the electrical system which has been under water.

=
A
A

Plug Instructions

This fireplace is for use with 120 volts only. The cord has a plug that fits into a three-slot
grounded ouftlet (Figure A). If you only have a two-slot outlet (Figure B), an adapfer as
shown (Figure C) is required for connecting three-pin grounding type plugs to two-slot
receptacles. The green grounding lug extending from the adapter must be connected fo
a permanent grounded device such as a properly grounded outlet box.

If the product malfunctions, grounding provides a path of least resistance for electric
current to reduce the risk of electric shock. The adpater should not be used if a
three-slot grounded receptacle is available.

NOTE: Adapters are NOT for use in Canada

A

Grounding Pin %

Cover of Grounded Qutlet Box

Prong Adapter
2to 3 9 P

Metal Bolt

Grounding Lug

Box
Cover of Grounded Outlet
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For your safety, please insert the plug correctly. If the plug does not fit, contact a
qualified electrician.

Always plug the fireplace directly into a wall outlet. An extension cord or relocatable
power tap (outlet/strip) should never be used.

TIP-OVER PROTECTION

The fireplace has a tip-over profection feature that automatically shuts power off if the
unit is tilted over 45°. If there is an accidental fip-over, place the fireplace upright and
press the Q) power switch to restart it.

TIP-OVER
PROTECTION
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Supplied Parts and Hardware

C

Screw x 12 Phillips Screwdriver x 1

@ O
—/
E F

Remote Control x 1 AAA Battery x 2

e 1 Door
: ______
A 2 Top Cover
~ .
€
€
N
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n .
~ é : 3 Conftrol Panel
! |
o
4 Air Vent
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54mrﬂ)
19.7" (500mm) 10" (2
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Installation

The fireplace should be located in an area:

- Qut of direct sunlight
- Not suscepftible to moisture
- Away from outside walls that are not insulated

- The fireplace is heavy and should be assembled near its
desired location.

A WARNlNG - To avoid potential injury, it is recommended that two people

move the assembled fireplace.

- Do not install the unit on shelves, raised platforms, beds,
blankefts, pillows, efc.

A WARNING | - Keep combustible materials such as furniture, bedding,

papers, clothes and curtains at least 36 inches (914mm) from

the fireplace.

ASSEMBLY INSTRUCTIONS

1. Lay the fireplace [A] upside down on a soft surface.

2. Attach the legs [B] To the fireplace using screws [C]. Snap the 4 protruding pins on
the legs info the electric fireplace, then align and fully tighten each screw one by one.

_________________________ \
: NOTE: Do noft flip the fireplace over by !

l using the edges to support its weight. :

Make sure that the unit is installed without the power cord

A CAUTION compressed against or caught on the fireplace and with an
unobstructed path tfo the grounded outleft.
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USING THE CONTROL PANEL

] ) [1] LCD Screen
1 ®) (O ~[3] [2] Timer
) Eﬂ [3] Heater Switch
4 [4] Flame Control

[5] Power Switch

[1] [2] [3]

Press the () Power Button to turn on the fireplace.

The flame effect will be furned on automatically. To enter heating mode, press the
=] Heater Switch.

Indicator Features

There are red, green, and blue indicators. The red indicator
indicates Fahrenheit display. The green indicator indicates
’ N Celsius display. The blue indicator indicates the timer function

:' |:‘. is engaged.

1. Press this button to turn the heater on.

2. When the heater is turned on, press and hold this button for
5 seconds to enfer the temperature sefting mode. In this
case, the red indicator turns on and the LCD screen flashes.

LY

3. For Tempera‘rfﬁe sefttings, see detailed temperature on page 08-09.

4. When temperature setting is finished, the LCD Screen will flash five times and exit
from the setting status.

Heater Continuity Setting
- Heating will be automatically paused when the set femperature isreached.

" \When setting temperature with "ON", the heater will work continuously until you turn
it off manually.

Change the temperature scale
Button Press 1 2 3 6 7 8 9 12
Celslus 220C | 230C | 24°c| ... |27°c| oN | 17°oc | 18oc | ... | 21°C
Temperature
Button Press 1 2 3 11 12 13 14 22
Fahrenheit | ooop | 730p | 740 | . | 820F | ON | 62°0F | 63°F | ... | 71°F
Temperature
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Change the Temperature Scale

1. Wifth the heater on, the tfemperature is displayed with the Fahrenheit scale, the red

indicator turns on. )
2. Press and hold the (O Power Switch for 5 seconds to enter the temperature scale

converting mode.
3. The current number in the LCD Screen flashes 5 times ir red, then changes to green.

) : with the Celsius scale.
The temperature value is now displayed ) .
4. Repeat the same steps to convert from Celsius scale to Fahrenheit scale.

Use the () Flame Control

e

iy Press this buffon to adjust the flame effect. For flame bright-
1]} ness seftings, see the following table.

———

N

Button Press | Flame Level | Display Value | Fireplace Appearance

1st Press Highest L5 Highest flame, logs glow the brightest
2nd Press Medium High| L& Medium-high flame, logs glow less Dright
3rd Press Medium L3 Medium flame, logs glow medium-bright
4th Press Medium Low | L2 Medium-low flame, logs glow low-bright
5th Press Low L1 Low flame, logs glow the darkest

NOTE: If you turn off the fireplace by pressing the () Power Switch, the flame brightness
sefting won't be saved. When restarting the fireplace, the flame effect will be in L5
mode by default.

Timer Function

q - When the heater is running, you can set the __. to choose
[:] the heating inftervals. The interval will be disJ;%QSB .
o~ screen and the blue indicator turns on. inthe LCD
L '\?’,} ‘ ’ For timer settings, see the following table.
Buftton Press Timer Interval Display
15T Press 1 Hour H
2nd Press 2 Hours 2H
3rd Press 3 Hours SH
4th Press 4 Hours 4H
5th Press 5 Hours 5H
6th Press 6 Hours oH
7th Press 7 Hours /H
8th Press 8 Hours 8H
9th Press OFF None

A Temperature Limiting Control

This fireplace is equipped with a Temperature Limiting Confrol feature. Should the
fireplace reach an unsafe temperature because of misuse or accident, the fireplace will
automatically turn off.

To reset: Unplug the power cord from the outlet. Wait for 10-20 minutes, then plug the
power cord back info the ouflet.
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CONNECT TO APP

Use the App to control your electric fireplace from your iPhone or Android device even
when you are away from home.

SYSTEM REQUIREMENTS

« Supported wireless routers must have a 2.4 GHz operating frequency
- Standard: 802.11b/g/n bands
- Supported smartphone systems: Android 6.0 or later iOS 11 or later

Step 1 To download the app, scan the QR code. You can download the iOS or
P Android version, then install on your mobile device.

If you have issues downloading the app, please call technical support or email custom-
erservice.

Step 2 Open The app, turn on Bluetooth, Step 3 Select your network and
then sign up for a free account. enter the password. The
Log in with your account name and network must be 2.4 GHz.
password.

{ Settings Bluetooth
Silenn

Bluetooth C

MY DEVICES

XX XXX Not Connected (1)

XXXXX Not Connected (1)
< settings Wi-Fi

e ©

CHOOSE A NETWORK..,

®
)

XXXXX

e e

®
9

XXXXX
Other...
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When the fireplace is plugged in, it enters standby mode. To activate the
Step 4 Wi-Fi pairing mode, press and hold the ) Timer button for 5 seconds. The
display screen will flash "PO" continuously.

NOTE: The mode will automatically turn off affer 60 seconds of inactivity. Do not fouch
any button during the pairing process. Otherwise, it will exit from the pairing mode.

'd N\

St 5 Open the app, then select the ADD DEVICE button. The app will search for
the fireplace automatically. Press the green ADD DEVICE button to add
your device.

18:48 il 56 E3
& &

() Add Device

E Create Scene

5 Scan

No devices

Step 6 Choose your Wi-Fi name (the one your phone is connected to) and enter
P the password. Press the “Next” button to continue.
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Step 7 The app starts connecting to your fireplace. It may take some time, but
please wait patiently to sef up the connection.

X Added.

Found 1 devices. Added 0 successfully. - Fireplace
ndniicna

Fireplace =)

USING THE APP

Fireplace

......... Temperature Display
(Scroll to Adjust)

......... Flame Brightness
Sefting

--------- Switch between
Celsius/Fahrenheit

B RECREEEE TP TR R P TR Child Lock
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USE REMOTE CONTROL

NOTE: The remote control can operate up to 13.1 ft (4m) away from the heater as long
as there are no obstacles between the remote and the fireplace.

\_/ Remote Control

Maintenance

- Always turn the fireplace OFF and unplug the power cord from the ouflet before
cleaning.
« Use a vacuum or duster to remove dust and dirf from the fireplace and vent areas.

- To keep the surface polished, clean with a soft, slightly damp cloth and buft with a dry
cloth.

- DO not strike or slam the glass.

* Never use abrasive cleansers, liquid sprays, or any cleaner that could scratch the
surface of the appliance.

- This fireplace is made with tfempered glass parts. Replacement of the glass supplied
by the manufacturer should only be performed by a quzalified service technician.

» Never drag the unit across a floor. The added stress from dragging the unit may cause
the legs to break.
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Troubleshooting

PROBLEM

CAUSE

SOLUTION

The fireplace does
not work.

The fireplace is not
plugged in.

Make sure the fireplace is plugged
in to a standard 120V outlet.

The circuit breaker has
fripped or the fuse has
blown ouft.

Check other appliances on the
same circuit. Itis recommended
to use only one outlet for this
appliance alone.

The fireplace has not been
operated correctly.

Refer to the operation
instructions.

The vents are dirty or
blocked.

Unplug the unit, then clean the
vents Wait 10 minutes, plug the
unitin again, then turn on the
fireplace.

The power switch or other
parts are defective.

Thereis loose wiring.

Please contact customer service.

The flame effect
switchisin the ON
position but thereis
no flame effect.

The fireplace has not been
operated correctly.

Refer to the operation
instructions.

There is excessive
noise when the
fireplace is running.

The fan is defective

The fireplace parts are
defective.

Please contact customer service.
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FCC Statement FCC ID: 2BDIH-SLELFO1B

This device complies with Part 15 of the FCC Rules. Operation is subject to the following
two conditions:

(1) this device may not cause harmful interference, and
(2) this device must accept any interference received, including inferference that may
cause undesired operation.

NOTE: This equipment has been tested and found to comply with the limits for a Class
B digital device, pursuant to part 15 of the FCC Rules. These limits are designed to
provide reasonable protection against harmful interference in a residential installation.
This equipment generates uses and can radiate radio frequency energy and, if not
installed and used in accordance with the instructions, may cause harmful interference
to radio communications. However, there is no guarantee that interference will not
occur in a particular installation. If this equipment does cause harmful interference to
radio or television reception, which can be determined by turning the equipment off and
on, the user is encouraged to try to correct the inferference by one or more of the
following measures:

- Reorient or relocate the receiving antenna.
- Increase The separaftion between the equipment andreceiver.

- Connect the equipment into an outlet on a circuit different from that to which the
receiver is connected.

- Consult the dealer or an experienced radio/ TV technician for help.

Changes or modifications not expressly approved by the party responsible for compli-
ance could void the user’s authority to operate the equipment. This device complies with
Part 15 of the FCC Rules. Operation is subject to the following two conditions:

(1) this device may not cause harmful interference, and
(2) this device must accept any interference received, including interference that may
cause undesired operation.

RF Exposure Warning Statements:
This equipment complies with FCC radiation exposure limits set forth for an uncontrolled
environment. This equipment shall be installed and operated with minimum distance 20cm

between the radiator & body.
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Thank You

for Choosing Us!

All of us do appreciate your product purchase. We hope that you are as happy with this
product as we were designing and manufacturing it for you. We strive fo provide you
with the best quality products and services in the industry.

Questions or Problems?
% 877-201-4016 (US/CA) Mon-Fri 8am - 8pm (CST)

B help_service_center@outiook.com

860-02804-00 RevOl Made in China



