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., @ Power key

/- * Press and hold for 3 seconds to turn on/off

* Press twice to print the QR code of the
connected device

9 - @ USB interface (TYPE-C)

\ * |t can be connected to a charging

\ bank or a mobile phone charger
[} Open key

* At the same time press the open
cover to change the paper

Power indicator status
Green on: Normal print status/Fully charged
Red light on: charging in/out of paper/overheated/open cover
Blinking red: The battery is low. Please charge it in time
Blue on: The Bluetooth is connected

Blinking blue: The Bluetooth configuration is incorrect
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App Download and settings

Download

Search the app store for "Luck Jingle"Download on

the App Store

( #_ Download on the A
. App Store
\.

y

~

{s\. Get it on
»° Google Play

Settings

Double-click the power button, the printer will
print out theOR code ofthe bound device; add a
device through theApp, scan and scan the QR code
to connect to the printerNote: Do not search for
Bluetooth printer connection inthe Bluetooth

settings of the mobile phone)



A\ L{
2 %ZDPRINTER

"(‘$ TECHNOLOGY CO.,LTD www.supprinter.com

Download Driver

Please download the printer driver on the official website at:

http://www.supprinter.com/file-12686.html

Install the driver
a. Install the driver for windows

1.Turn on the printer, The printer connects to the

computer via USB,

Find the “A80 Windows driver’ file and open it

A80-Windows-
Driver-Latest-1
2-2

2. Click the Install button and wait for installation

& ABD Primter Driver Setup v1.0.7

Ready to Install -
Satup is now ready to begin instaling AS0 Printer Driveer Seiup on your compuber - 4

Click Install to continue with the installabon,

Irestall Cancel
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3. After the installation is successful, click Finish to exit

the interface
b. Install the driver for MAC

£} ABD Printer Driver Setup v1.0.7 -

Completing the ARD Printer Driver Setup
Setup Wizard

Setup has finished installing AS0 Printer Driver Setup on your
computer. The application may be launched by selecting the
installed shesteuts,

Chek Firvsh 1 ext Setup.

Finich

1.Turn on the printer, The printer connects to the
computer via USB,

Find the ‘A80 printer driver” file and open it

i L w Install ABD Printer Driver Yer1.0,7
‘Welcormse 1o the ABD Primter Driver Ver.0.7 Installer

The driver files will be copied 1o the path: /LibranPrinters/A80
# Introduction
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2. Click on "open" and continue to install the printer.

Follow the installation steps until you see " The
installation was successful"

® '+ Install A2 Printer Driver Ver1.0.7 =]

Standard Install on "Macintosh HDY

& Kitroduct This will take 106 KB of space of your computer.

# Destination Salect CHck Install 1o perform a standard installation of this software
# Installation T on the disk *Macintosh HD®

Change Install Lacation...

Customize Go Back Install
[ X ‘w Install ABO Printer Driver Verl.0.7 a
Tha & ian was cor d 5L ully
# Intraduction
# Destination Select
@ Installation Type
“ Installation
* Summal
Ll The installation was successful.

The software was instalad.

3. Follow the default mode

— ey

System Preferances...

EL N




ALY
Z "4DPRINTER

\d E .
¥4a¥ TECHNOLOGY CO.,LTD www.supprinter.com

i B 3B € Q 4 2
Ganaral Deskiop & Dock & Mizsion Sirl Spatlight Language  Motdicatiors
Scresn Saver  Maru Bar Ceirol & Reglon & Foous

= z 35

¥ -
Inberned Passwaords ‘Wallet B Users B bility Scroen Time Extensions
A 5 Apghe Pay Groups

® @ B + ®

Saftears Metwork Bluetooth Eound Touch 1O Keyboand Trackpad Mouse
Update
=l =
- - — L @
Displays FPrii 5 Batbery Date & Time Sharing Time
Scann Machine Disk
L] < Printers & Scanners Q
Mo prirters ane available,
Click Add [+] 1o set up a printer.
4+
"n\k.
Chck i 10 &dd a printer, s or scancer — ppa e printer:  Last Printer Used
Default pager size: A6 a -
. e
2 &
A —
- L]

L ] L4 Printers & Scanners Q
YAWL ABD
|l FEWL AB0D
= o e, Lat Ued - Open Print Gueue_
'-m_ Qptians & Supplies...
BRI MacBook Air
AZD
™
Share this prinbar on the netwark ‘Sharing Praferences...
i =

Default primter:  Last Printer Used %)
Detault paper size:  AX6 [ 2] ?
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Paper installation guide

Thae e of thix paper needs b be exposd 1 he macing

Open cover Lay down paper

Closing cap

e

- —

X

Tear along the dotted line

Tear apart Paper limiter is used
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Charging instructions

* 5V=2A input charge, it is recommended to use mobile phone charger to charge

e It is recommended to charge the first time after purchase

* Charge once every three months, otherwise it is easy to cause lithium battery

Long time natural loss, and can not charge the phenomenon

Tips: Working environment :0°C-40°C ambient temperature, relative humidity
30%-85%RH Use in (non-condensing) environment

Warning: In a residential environment, running this device may cause radio interference
The factory standard of this product does not include a power adapter. If you use a power
adapter to charge, you should purchase one

CCC certified 5V/2A power adapter that meets the standards

This is a professional product. Please use the original battery. If you replace the original
battery or use the wrong one Model batteries may explode. Dispose of used batteries
according to the instructions

Please do not touch the print head directly to avoid damage, especially do not touch the
print head immediately after printing, in case of overheating and scalding

Cleaning print head

P

.’.

W A

* +

@ Please shut down the printer, open the paper cover and take out the paper roll

@ Dip cotton cloth or cotton swabs into it. On the medical alcohol, along the printing
© head center to around the direction of gently wipe
After cleaning the print head, do not use the printer immediately. Please wait 1' 2
minutes until the alcohol has completely evaporated.
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Safety and precautions

@ There is a built-in lithium battery, please do not use it in the
environment with temperature higher than 40 'C; keep away
from fire and other heat sources, and do not place it in the hot
sun, such as closed car;

® Children should be charged and used under the supervision
of adults. After full charge, please make sure to pull out the
charging line in time to prevent overheating, short circuit or
fire;

© Do not put the product in fire or water to avoid battery short
circuit or fire or burn;

© The operating temperature range is 0 'C to 40 ‘C, please do
not exceed the recommended temperature range;

@ If you suspect that there is a problem with the battery, please
contact the after-sales service center for assistance.

Note: Consumers should purchase a power adapter for charging
A power adapter that has obtained the CCC certification and
meets the standards.

Warning: In a residential environment, running this device may
cause radio interference,

A& Please do not touch the print head directly to avoid damage,
especially do not touch the print head immediately after printing,
in case of overheating and scalding.
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Product specification

project

specification

Product model

Printing mode

Row heat sensitive

Printing speed

10 mm/s(max)

Effective print width
Points/point density

300DP] : 2496 dots(11.8 dots/mm)
200DPI1 : 1664 dots (8 dots/mm)

Input power. 5V=2A
Machine size (WxLxH) 290mm*90mm*60mm
Weight (single machine (bare)) 7562

Paper type Label paper Heat sensitive paper
Instruction format b 4
battery 7.4V
Graphic printing support
Man-machine interface Key LED indicator drive

g USB
Communication interface

BT 5.0

Operating temperature (C)

0C ~+40C

Working humidity

30% ~ 85% RH (no condensation)

Storage temperature (C)

-20C ~+60C

Storage humidity

10% ~90% RH (no condensation)
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Product warranty card

Machine type:
Production date:

Shelf life;

Product serial number:
User information:

User name

gender Ofemale Omale

Mobile phone

QQandwechat
Want Want

Mailing address

Dealer name

Reasons for repair:

(1) Before repair, please contact the after-sales remote solution, and
listen to the after-sales personnel to send back for repair
(2) We do not accept collect express delivery back to the machine




A\ L{
2 ZDPRINTER

?4a% TECHNOLOGY CO.,LTD www.supprinter.com

Warranty service policy

1.General warranty: 1 year warranty for the whole machine
(excluding the print head), print head Warranty 30km or 3
months, whichever comes first. Note: Poor quality labels
were used Paper and electronic face paper, will make the
print head life greatly reduced, print head Sand, iron wire
and other hard objects scratched and the phenomenon of
broken print needle, print head surface Visible scratches,
above: broken needle phenomenon due to improper
operation caused by broken needles, are not Within the
warranty.

2.Warranty period: The printer cannot be used normally due
to repeated maintenance of quality problems And must print
development technicians determine that the machine itself,
we give Replacement processing; No replacement for any
problem outside the warranty period.

3.Warranty content: For general after-sales problems, our
after-sales personnel will pass after-sales service Service
hotline, after-sales QQ, Ali Wangwang and other network
tools for remote debugging services,For the product itself,
the mechanism parts of the problem, need to return to the
site repair.

4.1If the customer has returned or replaced the product within

7 days of purchase and does not affect the secondary sales, it

is allowed Apply for return and exchange service, in which the
logistics costs incurred by return shall be borne by the customer.
At the same time, for the damage and loss caused by customers
in the logistics process, we Not taking responsibility.

5.The user is responsible for sending the product to our
after-sales service department or our company authorized
repair Site warranty service.

6.0ur company has the right to the final interpretation of this
warranty.
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Sheare this printer on the netwark Sharing Praferences...
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Default printer:  Last Printer Used [2]

Detault paper size:  4X6 kd Fd




=" DPRINTER

"ql’ TECHNOLOGY CO.,.LTD www.supprinter.com

A4 PRINTER
QUALITY CERTIFICATE
MODEL : DIR-E2000

INSPECTOR

DATE OF PRODUCED

& FCC Statement

Changes or modifications not expressly approved by the party responsible for
compliance could void the user's authority to operate the equipment.

This equipment has been tested and found to comply with the limits for a Class B digital
device, pursuant to Part 15 of the FCC Rules. These limits are designed to provide
reasonable protection against harmful interference in a residential installation. This
equipment generates uses and can radiate radio frequency energy and, if not installed
and used in accordance with the instructions, may cause harmful interference to radio
communications. However, there is no guarantee that interference will not occur in a
particular installation. If this equipment does cause harmful interference to radio or
television reception, which can be determined by turning the equipment off and on, the
user is encouraged to try to correct the interference by one or more of the following
measures:

-- Reorient or relocate the receiving antenna.
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-- Increase the separation between the equipment and receiver.

-- Connect the equipment into an outlet on a circuit different from that to which the

receiver is connected.

-- Consult the dealer or an experienced radio/TV technician for help

This device complies with part 15 of the FCC rules. Operation is subject to the following

two conditions (1)this device may not cause harmful interference, and (2) this device

must accept any interference received, including interference that may cause undesired

operation.



