
USER SAFETY

Failure to follow instruction manual may result in accident and/or injury

• Please read this manual carefully before using Fast Fetch
• Do NOT leave Fast Fetch outside when not in use
• Fast Fetch is not waterproof; Do NOT use Fast Fetch in rainy, stormy, muddy, snowy or 
otherwise hazardous conditions

SAFETY RECOMMENDATIONS:
• Do NOT leave your pet unattended with Fast Fetch.
• Consult your veterinarian to be sure your pet is up for vigorous exercise.
• Fast Fetch is not recommended for young puppies.
• Carefully evaluate your pet’s condition after each round; Fast Fetch is vigorous exercise and 
not every pet is up for this type of activity.
• Watch your pet for signs of fatigue and stop whenever appropriate.
• Fast Fetch includes safety features to pause operation when the line is stepped on, 
grabbed or otherwise encounters resistance; Nevertheless, check your pet for signs of 
abrasion after play.

• Make sure the field of play is free of obstacles, debris and other hazards 
such as open holes in the ground.
• Use the included tethers to anchor the drive unit and pulleys to the 
ground; Do NOT anchor the stakes directly into the holes in the drive unit 
and pulleys.
• Keep the manual safe for future reference.

PARTS

FAST FETCH 
Drive Unit

3 Field Pulleys

Remote Control

Rechargeable Battery Battery Charger

Charger Cable
(Battery Charger)

Nylon Cord2 Rolls Flags

Carry Bag

4 Straps + 2 Spares

Cord Winder 4 Ground Stakes + 2 Spares
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SAFETY PRECAUTIONS 

BATTERY CHARGING AND OPERATION

          IMPORTANT!
Never use the charger unsupervised.
Note! Leaving the battery connected after it is fully charged may result in one or 
more of the lights turning red again - the battery is fully charged at this point, please 
try to remove the battery from the charger once fully charged.
If all three lights have not turned green after 6 hours on the charger. The battery is 
fully charged once all three of the lights turn green.
Only connect the battery to the charger using the white plug. Pay attention to the 
alignment of the plug to the charger.  Do NOT force the plug into the charger.  
Disconnect the battery from the charger when fully charged.
Rechargeable batteries are only to be charged under adult supervision.  

Removable Rechargeable Battery
Type: Li-ion battery 
Voltage: 11.1V 
Battery Capacity: 2,500mAh
Charging Lead-time: 6 hours

White plug

4 Pins

Battery Charger

Rechargeable Battery

Battery Charger
Input Voltage: 100-240V AC
Output Current: 3 X 800mA 3 LED indicates 

battery charge level

White plug for charging

Orange plug connects to the Drive Unit

• Adult assembly and setup required;  Adult supervision required at all times while Fast Fetch is 
in use.
• Only setup on level, well maintained areas
• Setup away from all structures, hazards and obstacles
• Do not touch the pulley or drive wheels while in use

Installing the Battery
1. Fully charge battery before use. 
2. Slide open the battery door at the rear of 
the Drive Unit.
3. Connect the battery using the orange plug; 
White plug will be left disconnected.
4. Position the battery in the battery 
compartment and slide the door closed.

• Minimum distance between each unit is 7 ft, Maximum distance between each unit 
is 33 ft. 
• Make sure your unit battery is fully charged before first use.
• Keep hands off the running Pulleys and the cord. DO NOT FLIP OVER THE FAST 
FETCH.
• Keep pets off and away from FAST FETCH when setting up.

PLEASE READ!
90 Second Shut Off:  
Fast Fetch will pause for 5 seconds after 90 seconds of active use to protect the 
motor and battery.  During the pause the remote will automatically disconnect and 
reconnect to the drive unit.
Stall Feature:  
Fast Fetch will pause when it detects increased resistance such as when your dog 
steps on the moving line.  Fast Fetch will beep after a short pause to indicate it is 
ready to continue.

Plug into electrical 
outlet to power 
Battery Charger



FCC NOTE: This device complies with part 15 of the FCC Rules. Operation is subject to the following two conditions:
(1) This device may not cause harmful interference, and 
(2) this device must accept any interference received, including interference that may cause undesired operation. 
Any changes or modifications not expressly approved by the party responsible for compliance could void the user's authority to operate the equipment.
NOTE: This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to Part 15 of the FCC Rules. These limits are designed to provide 
reasonable protection against harmful interference in a residential installation. This equipment generates, uses and can radiate radio frequency energy and, if not installed and 
used in accordance with the instructions, may cause harmful interference to radio communications. However, there is no guarantee that interference will not occur in a particular 
installation.
If this equipment does cause harmful interference to radio or television reception,
which can be determined by turning the equipment off and on, the user is encouraged to try to correct the interference by one or more of the following measures:
-- Reorient or relocate the receiving antenna.
-- Increase the separation between the equipment and receiver.
-- Connect the equipment into an outlet on a circuit different
from that to which the receiver is connected.
-- Consult the dealer or an experienced radio/TV technician for help.
The device has been evaluated to meet general RF exposure requirement. The device can be used in portable exposure condition without restriction.

Warning and Caution of the Li-ion Battery:
THIS PRODUCT CONTAINS LI-ION BATTERY 11.1V / 2,500mAh
Li-ion battery has a severe risk of fire and injury if it is improperly handled or misused. Read all enclosed instructions, warnings and precautions regarding the care, use and disposed of 
Li-ion battery. The enclosed Li-ion battery is only to be used with the shower and charger included with this product.
• Keep away from flammable materials. • Do not expose to direct sunlight.
• Do not place in fires or leave in hot places. • Keep dry after use.
• Never throw battery in a fire or attempt to open outer casing. • Rechargeable battery is only to be charged by adults.
• Charging cord used with the FAST FETCH is to be regularly examined for damage to the cord, plug, enclosure and other parts. In the event of such damage, it must not be used until the 
damage has been repaired.
Li-ion battery disposal: Li-ion battery must be recycled or disposed of properly. They should not be disposed of with other correct recycling and/or battery disposal.

Remote Control LED Indication

SIGNAL

Green LED (flashes 3 times) + vibrate

Flashing green LED

Solid Green LED

Red LED (flashes 2 times) + vibrate

DESCRIPTION

Power ON the remote

Signal Pairing

Ready to use

Shut Down

SETTING UP FAST FETCH 
1. Place the drive and pulley units in a square or rectangular layout.
2. Anchor the pulley units to the ground by first connecting a strap to the rear of the unit, then 
staking the strap to the ground;  Do not stake down the drive unit yet.
3. Open the caps to each unit and extend the line around each pulley.  Cut the line leaving 
enough to tie the two loose ends together.  Tie the loose ends together and close the caps to 
each unit.
4. Adjust the position of the drive unit to add tension to the line.  The line should no longer be 
loose or lying on the ground.  Do not over tension the line because it will cause the motor to stall.
5. Tear off a flag from the foll and tie it to a free spot on the line.

We recommend testing the unit before bringing your dog out to play.  Try different levels of line 
tension by adjusting the position of the drive unit to see what works best for your area.

OPERATION OF REMOTE CONTROL
1. Remove the battery box door’s insulator
2. Use the screwdriver (not included) to lock the battery box door
3. Press the ON button on the driver
4. Press once ON/OFF button, Green LED (flashes 3 times) + vibrate
5. When LED turned “solid” Green, the remote connected with driver
6. To change the speed by pressing the “speed” button, press harder, the driver’s speed turn faster
7. After 90 seconds, it will shut off, it will pause for 5 seconds after 90 seconds of active use to 
protect the motor and battery. During the pause the remote will automatically disconnect and 
reconnect to driver.
8. Turn Off, Hold the ON/OFF for 3 seconds, LED will be off. The remote will disconnect with the driver.

Power ON/OFF

Speed Control button

LED
High

Low
Release 
to Stop

CAUTION: 
• Do not mix old and new batteries.
• Do not mix alkaline, standard (carbon-zinc), or rechargeable (ni-cad, ni-mh, etc.) batteries.
• Do not dispose of batteries in a fire as batteries may explode or leak.
• Do not short-circuit the batteries.
• Do not attempt to recharge non-rechargeable batteries.
• Remove batteries if the product will not be used for an extended period of time.
• Use a screwdriver to open the battery compartment door and replace old batteries.
• Non-rechargeable batteries are not to be recharged.
• Exhausted batteries are to be removed from the toy.
• The supply  terminals are not to be short-circuited.
• Batteries are to be inserted with the correct polarity (+ and -). 
• Batteries are to be handled by an adult only.
• Batteries are to be inserted with the correct polarity as shown on the battery compartment.
• Ensure battery compartment is secure before use.
• Only batteries of the same or equivalent type as recommended are to be used.

Produced by 
Black Swan Manufacturing Inc.

Richmond, B.C. V6X 4K1, Canada
Made in China

Recommend distance between each unit
Maximum length: 33 FT (10m)
Minimum length: 7 FT (2.1m)

Cord

Driver

Pulley

Pulley Pulley

Tie the strap on the hole, 
stake though the hole. 

HOW TO CHANGE BATTERIES

1.5V/AA/LR6/AM3

1.5V/AA/LR6/AM3

1. Remove the battery box door by 
screwdriver (not included).
2. Replace old batteries with 2x fresh 
AA (2x1.5V) batteries and then close 
the battery door.

Requires 2 x AA Batteries
(Batteries Included)


