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Customer support: mydefy@dygma.com

CONTACT INFORMATION

Your Dygma Defy has a 2-year warranty 
from the day you receive it.

The warranty is voided if you open the 
Neuron, tamper with the electronics, or any 
other misuse, including liquid contact.  

WARR ANT Y

To ensure your Defy works in an optimal way, 
we recommend following these practices:

1. Do not connect the Defy to a USB hub.

2. Download the latest software at
Dygma.com/bazecor and upgrade the 
firmware.

3. Be careful with liquids, they could damage 
the electronics.

4. When mounting new switches, don’t push 
too hard if you feel resistance. You could 
damage the PCB.

GOOD PR ACTICES

The firmware, configurator and hardware 
are licensed using GPLv3, MIT & CERN 1.2.

OPEN SOURCE LICENSES

To access the User Manual 
please scan the QR code
or visit dygma.com/mydefy

Customer support: mydefy@dygma.com

CONTACT INFORMATION

Dygma Defy is covered by a 2-year 
warranty from the date of receipt. Warranty 
is void once you open the keyboard.

WARR ANT Y

To ensure your Raise works in an optimal way, 
we recommend following these practices:

1. Do not connect the Raise to a USB hub.

2. Download the latest software at
Dygma.com/bazecore and upgrade the 
firmware.

4. Be careful with liquids, they could damage 
the electronics.

5. When mounting new switches, don’t push 
too hard if you feel resistance. You could 
damage the PCB.

3. To split the keyboard, 
pull each side in the 
opposite direction.

GOOD PR ACTICES

The firmware, configurator and hardware 
are licensed using GPLv3, MIT & CERN 1.2.

OPEN SOURCE LICENSES
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To access the User Manual 
please scan the QR code
or visit dygma.com/mydefy

Customer support: mydefy@dygma.com

CONTACT INFORMATION

Dygma Defy is covered by a 2-year 
warranty from the date of receipt. Warranty 
is void once you open the keyboard.
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To ensure your Defy works in an optimal way, 
we recommend following these practices:

1. Do not connect the Defy to a USB hub.

2. Download the latest software at
Dygma.com/bazecor and upgrade the 
firmware.

3. Be careful with liquids, they could damage 
the electronics.

4. When mounting new switches, don’t push 
too hard if you feel resistance. You could 
damage the PCB.

GOOD PR ACTICES

The firmware, configurator and hardware 
are licensed using GPLv3, MIT & CERN 1.2.

OPEN SOURCE LICENSES
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Material Qualities
Paper 120gr
Satin Coated

1. outer evelope

2. triptic manual

3. two stickers

opening process

Material Qualities
Paper 80gr
Satin Coated

Material Qualities
Normal sticker
Square support
Satin Coated




