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COMPONENTS

Feet

Temperature sensor 

Power 

Wall-mounted bracket

Heat outlet

Air intake

handle

*The wall bracket is already installed. You can pull out and detach the 
bracket by pressing on the protruding part above the bracket

Do not place or cover 
items or clothing on 
top of the product!

Do not use in wet 
environments, and not 
touch the product case, 
power cord, plug, etc. 

with wet hands!

    Do not let children to    
    touch or trip over

         the product!
more than 1 meter from 

curtains, quilts, newspapers, 
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Converter heater

Please keep a distance 
of more than 1 meter 
from easy flammable 
objects.



OPERATING YOUR HEATER

Control Panel

Temperature control and screen 

Display screen
Power Indicator light

Electronic

Indica on of hea ng power levels

Control lock indica on

Indica on of “Timer ” func on (to turn 

Display target temperature
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Power bu�on

Yellow light – Comfort mode(50-86℉/10-30℃)

Green light – Eco mode(50-86℉/10-30℃)

Red light – Boost  mode(86℉/30℃)

MODEL: EF4.3-US01 
BATTERY: AAA



OPERATING YOUR HEATER

:

     77
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2. Boost mode will reset the �mer and power se�ngs and will disregard
the temperature se�ngs. It will heat at full power of 1500w for 3 hours
and will automa�cally switch to comfort mode a�er expira�on.

er,



OPERATING YOUR HEATER

SETTINGS MENU DIAGRAM

Set in the menu by 
clocking on

YES

Power

Timer

Brightness

Sounds

NO

Power level 1-750W

Power level 2-1500W

Change units

Reset

Set units

Reset

Customer service Service mail&Firmware version

Brightness level

ON/OFF
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OPERATING YOUR HEATER

Customer service
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Email
BalluCustomerService

@gmail.com

V.xx.xx.xx

Customer 
service

/
Change units Change units



OPERATING YOUR HEATER

when the ambient temperature is above 275°F.

Please contact us at BalluCustomerService

Tip-over 

When the heater is moved or knocked over, it 

the heater on a flat level, and sturdy surface, 
and while keeping it upright, try using it again.

Memory (power level, mode, temperature value) when 

again when this heater is turned on.

When the room temperature reaches the  

below the target temperature.
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target temperature, it will automa�cally 



WIFI CONTROL

1. Download the app

3. Add a device
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WIFI CONTROL

Current Mode and 
    Power level

     the power

Environmental Temperature
The ways to Adjust 

     temperature:

     Light of Device control box

     on the power level)
Click to change the 

     Temperature units
Ours customer service 

     mail address
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Appointment shutdown se�ng

More se�ng
    (Please check below)



TROUBLESHOOTING

Note:

heater unit. If your problem persists, please contact customer support.

Problem Possible causes

Error Codes 
on Display

suddenly 

Product does 

E1-Temperature sensor 

has been triggered.
Please contact us at 
BalluCustomerService@gmail.com 

been triggered. even surface. Keep it upright and turn it 
on again.

Connect the plug to a powered electrical 
outlet.

Power cord is not  properly 
plugged in.

No power is passing through 
the unit.

Ensure that your circuit breaker or fuse is 
working properly./Ensure your heater is 

Make sure the thermostat is set at  a 
higher temperature than the ambient 
temperature.

power outlet. Allow it  to cool, and then 
plug it into the electrical outlet again.

The temperature value set by 
the heater is too low

threshold of the thermal 

temperature sensor

E4-ambient temperature has 

degrees)

E2-Short circuit on 
temperature sensor channel.

contact the customer services.

dowm.

temperature to rise
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Please contact us at
BalluCustomerService@gmail.com 
for solu�on. 



IMPORTANT SAFETY INSTRUCTIONS

CAUTION:

WARNING:  

WARNING:  

WARNING:  
e e

e
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IMPORTANT SAFETY INSTRUCTIONS

e

e e gg e P

, 
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IMPORTANT SAFETY INSTRUCTIONS
FCC
Warning: Changes or modifications to this unit not expressly approved by the party responsible for 
compliance could void the user’s authority to operate the equipment.

This device complies with Part 15 of the FCC Rules. Operation is subject to the following two conditions: 
(1) this device may not cause harmful interference, and (2) this device must accept any interference 
received, including interference that may cause undesired operation. 

Note: This equipment has been tested and found to comply with the limits for a Class B digital device, 
pursuant to part 15 of the FCC Rules. These limits are designed to provide reasonable protection against 
harmful interference in a residential installation. This equipment generates, uses and can radiate radio 
frequency energy and, if not installed and used in accordance with the instructions, may cause harmful 
interference to radio communications. However, there is no guarantee that interference will not occur 
in a particular installation. If this equipment does cause harmful interference to radio or television 
reception, which can be determined by turning the equipment off and on, the user is encouraged to try 
to correct the interference by one or more of the following measures: 
-- Reorient or relocate the receiving antenna. 
-- Increase the separation between the equipment and receiver. 
-- Connect the equipment into an outlet on a circuit different from that to which the receiver is 
connected.
 -- Consult the dealer or an experienced radio/TV technician for help.

To maintain compliance with FCC's RF exposure guidelines, the distance must be at least 20cm between 
the radiator and your body, and fully supported by the operating and installation configurations of the 
transmitter and its antenna(s).
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