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1. Download and install mobile apps

(1) Scan the QR code on WeChat/browser to download the app and install it
(2) Choose the first line of Android (China) for Chinese language and the second 
line of iOS for Apple iOS APP Store  Choose the third line of English language 
for Android (Google Play)

2. APP connection camera/camera networking
(1) Open the phone settings to connect to a 2.4G WIFI router and enable 
Bluetooth and location services on the phone
(2) Open the app (permission pop-up appears, please choose agree)
(3) Network distribution method one: Bluetooth network distribution
① :+Please add a new device here
②
connect to the network
③ : Enter WIFI name and WIFI password
④ : Next step
⑤ In the distribution network, the connection process takes 1-2 minutes
⑥ : Click OK, network configuration successful
⑦ : Network distribution successful, online

(4) Distribution Network Method 2: 
AP Distribution Network
① :+Please add a new device here
②
connect to the network
③ : Enter WIFI name and WIFI password
④ : Next step
⑤
distribution
⑥ : Click OK, network configuration successful
⑦ : Network distribution successful, online

 

This product is a legitimate household monitoring device and should be used 
within the scope permitted by Chinese laws and regulations. It is strictly 
prohibited to disassemble or use it for other illegal purposes. Otherwise, the 
buyer shall bear all corresponding legal responsibilities. 

4. Common issues
1. Can't the app configure a WIFI router?
Answer: Please confirm that the device is connected properly and check the 
status of the device indicator light: ① Red light flashing quickly=connected to the 
network or password error ② Red light flashing slowly=AP mode (not connected 
to the network) ③ Red light constantly on=connected successfully. Reopen the 
app and follow the instructions again
2. The camera prompts that the username and password are incorrect?
Answer: Camera default username: Camera password: 6666. If you forget your 
username or password, you can restore the camera to its factory settings and 
then add the camera again
3. How to restore the camera to its factory settings?
Answer: Please press the camera's reset button for about 5 seconds until the 
camera restarts.
4.What is the camera name when adding devices?
Answer: Names starting with DG, such as DGXX-XXXX-XXXXX-XXXXX
5. Is the function unusable or abnormal?
Answer: After opening the app, allow the required permissions to pop up within 

app's required permissions
6. There are no images when watching the app
Answer: Move your phone to an area with strong signal for viewing or configure 
your device's network to a router with strong signal
 

Video interface function indication 

   

 

 

 

 

 

 

 

 

Scan the QR code below to watch the camera operation video tutorial
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Video recording cloud storage

Control the white light on / off

Location viewing

Control night vision on / off
Screen clarity switching 

Flip the image left and right / up and down

Head shaking machine equipment pan tilt 
function: controls the machine to shake its 
head up, down, left, right, and different

Head shaking machine 
device function: Call the 
set orientation, and the 
camera will automatically 
rotate to the set orientation

SD card video playback5
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