
pod manual

any changes or modifications not expressly 
approved by the party responsible for 
compliance could void the user’s authority to 
operate the equipment



this equipment complies with FCC RF 
radiation exposure limits set forth for an 
uncontrolled environment. this device and its 
antenna must not be co-located or operating 
in conjunction with any other antenna or 
transmitter

EU/CE statement

Radio Equipment Directive 2014/53/EU 
Electromagnetic Compatibility Directive 
2014/30/EU

hereby, sofi declares that this product 
complies with 2014/53/EU RED. the full text of 
the EU declaration of conformity is available 
here: sofi.health/compliance (CE)

UKCA

Electromagnetic Compatibility Regulations 2016 
Radio Equipment Regulations 2017

sofi.health/compliance (UKCA)

waste from electrical and electronic equipment

this appliance may not be treated as regular 
household waste. management of WEEE 
(waste electrical and electronic equipment) is 
applicable in the Member States of the 
European Union and other European countries 
with individual national policies on the 
management of WEEE. if you need more 
information on the collection, reuse and 
recycling systems, please contact your local or 
regional waste administration

FCC certification (United States)

this equipment has been tested and found to 
comply with the limits for a Class B digital 
device, pursuant to part 15 of the FCC Rules. 
these limits are designed to provide 
reasonable protection against harmful 
interference in a residential installation. this 
equipment generates, uses and can radiate 
radio frequency energy and, if not installed 
and used in accordance with the instructions, 
may cause harmful interference to radio 
communications. however, there is no 
guarantee that interference will not occur in a 
particular installation. if this equipment does 
cause harmful interference to radio or 
television reception, which can be determined 
by turning the equipment off and on, the user 
is encouraged to try to correct the 
interference by one or more of the following 
measures�

� reorient or relocate the receiving antenna�
� increase the separation between the 

equipment and receiver�
� connect the equipment into an outlet on a 

circuit different from that to which the 
receiver is connected�

� consult the dealer or an experienced 
radio/ TV technician for help.



this device complies with part 15 of the FCC 
Rules. operation is subject to the following two 
conditions�
�� this device may not cause harmful 

interference, an�
�� this device must accept any interference 

received, including interference that may 
cause undesired operation



sofi.health

warranty

sofi guarantees that warranty service will be 
provided for this product starting from the 
date of purchase. the product’s warranty 
period is 12 months. each client is entitled to a 
replacement or refund for a major failure and / 
or if the goods fail to be of acceptable quality

the following conditions must be met for 
obtaining the manufacturer warranty service

� the product has been used as per safety as 
instructions�

� no disassembling, modification or installation 
has been performed�

� valid proof of purchase documentation 
(including online invoices)

the sofi warranty doesn’t cover the following

� damage caused by non-manufacturing 
factor�

� damage caused by unauthorized modification 
or disassembl�

� damage caused by improper use or operation 
not in accordance with sofi’s official 
instructions or manuals

sofi health limited

201 Haverstock Hill, Second Floor C/O Fkgb, 
London, England, NW3 4QG


   //   sofi.health hello@sofi.health

safety warning

� read and follow all instructions carefull�
� avoid contact between the pod and water or 

other liquid�
� clean only using a dry clot�
� keep out of reach of children under three, as 

small parts may pose choking hazar�
� unplug the pod from charger during lightning 

storms or when unused for a long period of 
time. if your device requires professional repair 
please contact sofi via 
servicing is required if the pod does not 
operate normally, has been dropped or 
damaged in any way, or been in contact with 
any liquid�

� do not try to disassemble the pod yourself or 
replace the battery. any breach of 
manufacturer seals results in termination of 
warrant�

� pod operating temperature: 0-30° C

hello@sofi.health. 

your sofi pod contains a cr1632 rechargeable 
lithium battery, dispose of according to local 
regulations. designed and assembled in the uk

with over 374 million tonnes of electronic 
waste on Earth, and USB-C chargers as the 
dominant format in charging your smartphone, 
we didn’t see the need to add yet one more 
cable. if you don’t have one, please write to us 
and we will dispatch one to you


