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1, Does noise cancelling work when wired? 
I am sorry the ANC(Noise Canceling) will be unavailable in wired mode. In 

addition, all the buttons will doesn’t work.

2, Does it have aux input?
Yes, you can use it in wired mode since the headphones come with an AUX 

cable. We can use the headphones in two ways--- in Bluetooth mode or in 

wired mode(with an AUX cable).

3, Do these headphones work while charging?
No, For safety reason, the headphones will power off automatically when 

charging. 

4, Does the USB charger included in the package?
Hello, There is a USB cable for charging, not an adapter for a wall plug.

5, What should i do if i have technical issues? 
If you encounter any problems in the use of the product, please feel free to 

contact us at service@pointcinco.com , our professional customer service 

team will provide you with high-quality solutions. We provided life time 

technical support.

NOTE: This equipment has been tested and found to comply with the limits 

for a Class B digital device, pursuant to part 15 of the FCC Rules. These 

limits are designed to provide reasonable protection against harmful 

interference in a residential installation. This equipment generates, uses 

and can radiate radio frequency energy and, if not installed and used in 

accordance with the instructions, may cause harmful interference to radio 

communications. However, there is no guarantee that interference will not 

occur in a particular installation. If this equipment does cause harmful 

interference to radio or television reception, which can be determined by 

turning the equipment off and on, the user is encouraged to try to correct 

the interference by one or more of the following measures:

- Reorient or relocate the receiving antenna.

- Increase the separation between the equipment and receiver.

-Connect the equipment into an outlet on a circuit different from that to 

which the receiver is connected.

-Consult the dealer or an experienced radio/TV technician for help

Changes or modifications not expressly approved by the party responsible 

for compliance could void the user's authority to operate the equipment.

This device complies with Part 15 of the FCC Rules. Operation is subject to 

the following two conditions:
NOTE: Please DO NOT use fast charger.
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NOTE: If aux audio cable plugged, ANC, Bluetooth 
connection and all the buttons will be unavailable.
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1, 18-month limited warranty.

2, Life time technical support.

3, Get a replacement/refund at no cost if return window 

closed.

4, Our warranty is additional to the legal rights consumers 

have buying this product.

Email: service@pointcinco.com

Facebook：@Pointcinco

♡If you encounter any problems in the use of the product, 

please feel free to contact us, our professional customer ser-

vice team will provide you with high-quality solutions.

Product name : Noise Cancelling Headphone

Model : P1

Battery capacity: 800 mAh

Charging time : <120 minutes

Full power play (noise reduction off) : >60 hours

Full power play (noise reduction on) : >50 hours

Horn impedance : 16 Ω

Bluetooth Range : >10 meters (open environment)

Bluetooth Version : Bluetooth®5.0

Bluetooth Protocol : HFP/HSP/A2DP/AVRCP

Input : 5V      1A

Maximum power : 30 mW

Frequency band : 2.402GHz ~ 2.48GHz

WARRANRY:

Frequently Asked Question:
(1) this device may not cause harmful interference, and (2) this device must 

accept any interference received, including interference that may cause 

undesired operation.

This device contains licence-exempt transmitter(s)/receiver(s) that comply 

with Innovation, Science and Economic Development Canada’s  

licence-exempt RSS(s). Operation is subject to the following two conditions:

(1) This device may not cause interference.

(2) This device must accept any interference, including interference that 

may cause undesired operation of the device.

L’émetteur/récepteur exempt de licence contenu dans le présent appareil 

est conforme aux CNR d’Innovation, Sciences et Développement 

économique Canada applicables aux appareils radio exempts de licence. 

L’exploitation est autorisée aux deux conditions suivantes :

(1) L' appareil ne doit pas produire de brouillage;

(2) L' appareil doit accepter tout brouillage radioélectrique subi, même si le 

brouillage est susceptible d' en compromettre le fonctionnement.
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