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How to Focus
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3.1 Machine status description

Operate Phenomenon
The white LED will transition
Press and hold the power from dim to bright, and the light | The machine is now powered
Power On | o tion s h p500 strips will gradually illuminate | on and quickly seeking its
utan 1ormore et SUUMS: from the center towards both | zero point.
sides.
Method 1: Press and hold the The white LED will transition
power button for more than from bright to dim, and the The machine will power off
3000ms (3 seconds). light strips will gradually dim | and all operations will stop.
Power Off | Method 2: On the home screen, | from both sides towards the
select "Shutdown" from the center.
bottom left corner.
The white LED is constantly
The machine is powered on and on, and the light strips are The machine is in a standby
Standby | iy an idle state. displaying a colorful and mode, ready for operation.
breathing pattern.
The cyan-blue LED is
constantly on, and the light
In The machine is powered on and | strips have a light blue The machine is in a
Operation | in a working state. background with a green processing state, actively
progress bar indicating the working on engraving tasks.
engraving progress.
Eault The machine has encountered ;-23 tLhiE?i Sr?f}:ﬁ nsostlzgi?ge, The machine is unable to
: a malfunction and cannot perform 1€ 19 P Y. proceed with engraving,
Indicator . ; flash in yellow, accompanied | ! ot YT
engraving motion. by a <di.du> sound. indicating a malfunction.
Screen . Upon tapping the screen 1'hie sereen proviges
Feadback Using the screen. it SHIES 6 28 > SOURE. feedback and navigates to
REMRAC ' the corresponding
information.

3.2 How to connect the machine to a computer

e Install the driver: Before installing the computer driver, please power on the

machine and connect it to the PC using a USB cable.

Then, choose the appropriate driver file based on your computer system and
proceed with the installation.
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3.4 FAQ

No response from the machine when being powered on.
* No power supply: Please check the socket and switch as well as the machine
power socket to ensure that they ha been correctly plugged with normal power

supply.

It cannot be connected to computer.

« USB cable not connected: Please check the USB data cable interface on the
machine and computer to ensure it's correctly plugged. The USB interface on the
front panel of some desktop computers is invalid, it's better to connect to the
interface on the back.

* Driver not properly installed: Install the driver according to the instructions. After
the installation is done, the computer will recognize the device as a serial port,
which means the hardware connection is OK.

* Other special problems: Pull out the USB data cable and power cable, keep the
machine power off for 5 seconds and then try the connection once again.

No response from the phone APP when being connected to the machine.

* Incompatibility: In the case of abnormal connection due to incompatibility of
newly-released phone or upgraded system, please contact our customer service
with the screenshot of phone configuration so as to get technical support as soon
as possible.

Shallow engraving effect or no traces.

e Inaccurate focus: Refer to the “Focus Adjustment” in the User Manual to make the
correct focus.

e Engraving speed: Too fast speed is due to short burning time. Please read the
“Engraving Parameters” in the Manual to readjust the parameters.

* Photo color is too light: The photo added should be clear. If the line is too thin or
the color is too light, the engraving effect will be directly influenced.

* Position of object to be engraved: If the object is placed obliquely, the object
should be placed horizontally in parallel to the machine; otherwise, the
inaccurate focal length will result in bad engraving effect.

Offline engraving unexpectedly stops.
 The photo is not completely downloaded when being connected to computer,
please download the photo once again.
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FCC Compliance Statements

This device complies with Part 15 of the FCC Rules. Operation is subject to the following two conditions: (1) this
device may not cause harmful interference, and (2) this device must accept any interference received, including
interference that may cause undesired operation.

Caution: Changes or modifications not expressly approved by the party responsible for compliance could void the
user’s authority to operate the equipment.

Note: This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to
Part 15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful interference
In a residential installation. This equipment generates, uses and can radiate radio frequency energy and, if not
installed and used in accordance with the instructions, may cause harmful interference to radio communications.
However, there is no guarantee that interference will not occur in a particular installation.

If this equipment does cause harmful interference to radio or television reception, which can be determined by
turning the equipment off and on, the user is encouraged to try to correct the interference by one or more of the
following measures:

-- Reorient or relocate the receiving antenna.

-- Increase the separation between the equipment and receiver.

-- Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.

-- Consult the dealer or an experienced radio/TV technician for help.

ISED Compliance Statements

This device contains licence-exempt transmitter(s)/receiver(s) that comply with Innovation, Science and Economic

Development Canada’s licence-exempt RSS(s). Operation is subject to the following two conditions:

(1) This device may not cause interference.

(2) This device must accept any interference, including interference that may cause undesired operation of the
device.

This equipment complies with IC RSS-102 radiation exposure limits set forth for an uncontrolled environment.

L'émetteur/récepteur exempt de licence contenu dans le présent appareil est conforme aux CNR d’Innovation,

Sciences et Développement économique Canada applicables aux appareils radio exempts de licence. L'exploitation

est autorisée aux deux conditions suivantes :

(1) L'appareil ne doit pas produire de brouillage;

(2) L'appareil doit accepter tout brouillage radioélectrique subi, méme si le brouillage est susceptible d’en
compromettre le fonctionnement.

Cet équipement est conforme aux limites d'exposition aux radiations IC CNR-102 établies pour un environnement

non contréle.

RF Exposure Compliance
This equipment complies with FCC/IC RSS-102 radiation exposure limits set forth for an uncontrolled environment.
This equipment should be installed and operated with minimum distance 20cm between the radiator and your body.
This transmitter must not be co-located or operating in conjunction with any other antenna or transmitter.

Cet equipement est conforme aux limites d'exposition aux radiations IC CNR-102 établies pour un environnement
non contrdié. Cet équipement doit étre installé et utilisé avec une distance minimale de 20cm entre le radiateur et
votre corps. Cet émetteur ne doit pas étre colocalisé ou fonctionner en conjonction avec une autre antenne ou un
autre emetteur.
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