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① Slide the S1 button upward and hold it

② Press down the round button

③Slide the latch to 2 3/4’’ position

The small hole 
is on this side.

Tighten the handle screws 
with the spanner 
(included in the package).

After door handles installed, gently press the cylinder 
hole cover vertically into the hole in the inside handle.

1. The left picture shows the correct 
installation of the right-handed door, 
and the lock cylinder is centered in the 
handle hole;The right picture is wrongly 
installed, the lock cylinder and the handle 
hole are not centered. Please exchange 
the 2 handles.

2. If the door is left-handed, the handle 
should be in the opposite direction.



1.  Does it support passage mode? 
     --- No
2.  Can it work with all types of gateways? 
     ---No, it only work with gateways that use Tuya chip.
3.  Can One-Time password be set remotely? 
     --- Yes.
4.  Can Time-Limited password be generated remotely?
     --- Yes.
5.  Can a dynamic password be generated remotely?
     --- Yes, it will last 5 minutes after being added.
6.  Can Custom password be set remotely? 
     --- Yes
7.  Can One-Time password be shared via SMS? 
     ---It needs to enable SMS function, and telecommunication 
       operators will charge fees.
8.  Can Time-limited password be shared via SMS? 
     ---It needs to enable SMS function, and telecommunication 
       operators will charge fees.
9.  For password sharing, which social media platforms can be shared? 
     ---All social media platforms installed on the user's phone.
10. Does it support mute mode? 
      ---No

11. Do the recipients need to download the app when sharing 
      passwords via phone? 
      ---No need when sharing passwords via SMS.
12. Can one phone/administrator manage multiple locks at the same 
      time? How many locks can be managed at most? 
      ---Yes, up to 200 devices can be added to a single ‘home’.
13. Can multiple phones control or manage one lock? 
      ---All the Administrators in your ‘home’ can manage the same lock 
         in your ‘home’. 
14. Can the touchscreen keyboard be disabled? 
      ---No
15. Does it support automatic unlock function? 
      ---No
16. How many passwords can be added? 
      ---A single device can store 50 sets of passwords.
17. Can 5G WIFI be used? 
      ---No, only support 2.4G WIFI.
18. Can passwords be deleted remotely? 
      ---Yes, you can delete passwords with the lock connected with the 
         gateway.
19. How to connect with Alexa and Google Home? 
      ---Please scan the QR code in the manual to watch the connection 
         video, or refer to the "Third-party Control Issues" under the App 
         FAQ menu for third-party operation and usage guides.)

FAQ



FCC Statement
Note: This equipment has been tested and found to comply with the limits for a Class B digital 
device, pursuant to part 15 of the FCC Rules. These limits are designed to provide reasonable 
protection against harmful interference in a residential installation. This equipment generates, uses 
and can radiate radio frequency energy and, if not installed and used in accordance with the 
instructions, may cause harmful interference to radio communications. However, there is no 
guarantee that interference will not occur in a particular installation. If this equipment does cause 
harmful interference to radio or television reception, which can be determined by turning the 
equipment off and on, the user is encouraged to try to correct the interference by one or more of the 
following measures:
—Reorient or relocate the receiving antenna.
—Increase the separation between the equipment and receiver.
—Connect the equipment into an outlet on a circuit different from that to which the receiver is 
connected.
—Consult the dealer or an experienced radio/TV technician for help.

This device complies with part 15 of the FCC Rules. Operation is subject to the following two 
conditions:(1) This device may not cause harmful interference, and (2) this device must accept any 
interference received, including interference that may cause undesired operation.

Any changes or modifications not expressly approved by the party responsible for compliance 
could void the user's authority to operate the equipment.

The device has evaluated to meet general RF exposure requirement. The device can be used be in 
portable exposure without restriction.

IC  Statement
This device complies with Industry Canada licenseexempt RSS standard (s). Operation is subject to 
the following two conditions:(1) this device may not cause interference, and
(2) this device must accept any interference, including interference that may cause undesired 
operation of the device.

Le présent appareil est conforme aux CNR d'Industrie Canada applicables aux appareils radio 
exempts de licence. L'exploitation est autorisée aux deux conditions suivantes:
(1)l'appareil ne doit pas produire de brouillage, et
(2)l'utilisateur de l'appareil doit accepter tout brouillage radioélectrique subi, même si le 
brouillage est susceptible d'en compromettre le fonctionnement

The device has evaluated to meet general RF exposure requirement. The device can be used be in 
portable exposure without restriction.

On a évalué que l’appareil répondait aux exigences générales en matière d’exposition 
aux RF. L’appareil peut être utilisé en exposition portable sans restriction.

Any changes or modifications not expressly approved by the party responsible for compliance 
could void the user's authority to operate the equipment.

Ce produit est conforme à la limite d’exposition aux IC RF fixée pour un environnement non 
contrôlé et est sûr pour l’exploitation prévue, comme décrit dans le présent manuel


