
Specified-area Cleaning

Sleeping

Cleaning Settings
No-disturb Mode

Scheduled Cleaning

Selceted-area Cleaning



Mopping Pad Cleaning 

Firmware Upgrade

Reset System

Child Lock Function

Dust Collection Function

Carpet Identification

Carpet Identification

intelligent
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tomatically collected synchronously while back





Water Tank Dust Box Assembly and Filter Side Brush

Main Brush



Replace The Dust Bag Clean The Cleaning Tray and Cleaning Tank

Cleaning Tray and Cleaning Tank



Clean / Dirty Water Tank

Recharging alignment sensor

Ultrasonic sensor

Anti-drop
sensor

Recharging alignment sensor

Charging shrapnel

Line laser sensor

Anti-drop
sensor

sensor



Problems Solutions

Unable to return to charge

Unable to charge





Fault Prompts Solutions
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Fault Prompts Solutions
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ROB-02A1AT

Uniorange Intelligent Robot Vacuuming and Mop Cleaner

2.4GHz:2400MHz~2483.5MHz
5GHz:5150MHz~5250MHz;5725MHz~5875MHz
RF 433.92MHz

ST-02A1AT

100V-120V~50/60Hz

RF 433MHz



LIMITED WARRANTY

REMEDY

This limited warranty provided by the manufacturer does in no way affect a potential statutory warranty provided by law.

The Limited Warranty applies to purchases made from authorized retailers of uniorange Limited. Warranty coverage applies to the original 
owner and to the original product only and is not transferable.
Uniorange warrants that the unit shall be free from defects in material and workmanship for a period of one year （six（6）months in case 
of a Certified Refurbished product）from the date of purchase when it is used under normal household conditions and maintained 
according to the requirements outlined in this instruction manual, subject to the following conditions and exclusions.

If you request repair or replacement, please provide your proof of purchase.
1. The original unit and/or non-wearable components deemed defective, according to Uniorange' sole discretion, will be repaired or 
replaced for up to one year from the original purchase date.
2. In the rare event that a replacement unit is issued, the warranty coverage ends six (6) months following the receipt date of the replace-
ment unit or the remainder of the existing warranty period, whichever is longer. If the unit is replaced, Uniorange reserves the right to 
replace the unit with one of equal or greater value.

EXCLUSION

Unless agreed in writing, the Limited Warranty will not apply to consequential and incidental damages and will not apply if the defect(s) 
relate to:
1. Consumable parts such as filters, dust bags, mops, or brushes etc, that are subject to normal wear and tear, and require regular 
maintenance and/or replacement to ensure the proper functioning of your unit.
2. Defects caused by rough or inappropriate handling or use，or damage caused by accident. misuse, neglect, fire, water, lightning or 
other acts of nature, external sources such as weather, electrical outages or power surges.
3. Improper operation or maintenance, use not in accordance with the product instructions or connection to an improper voltage supply.
4. Negligent use or care, neglect or careless operation or misuse of the product.
5. Accident, abuse, misapplication, or any unauthorized repair, modification or disassembly or opening of the product.
6. Any failure by buyer or a third party to comply with environmental and storage requirements for the product specified by Seller.
7. Any failure to adequately package the product for transportation.
8. If the battery has been short-circuited, if the seals of the battery enclosure or the cells are broken or show evidence of tampering, or if 
the battery has been used in equipment other than that for which it has been specified. 
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For Retailer Store Purchasing

DISCLAIMER

WARRANTY SERVICE

Uniorange is not responsible for damage arising from failure to follow instructions relating to the use of the Product(s). You are responsible 
for (a) proper use of our Product; (b) routine preventative maintenance and (c) following proper product handling recommendations 
provided in our instructions manual, quick start guide and on our website.
Uniorange and its suppliers' entire liability and your exclusive remedy shall be, at our option, either (i) repair the Product; (ii) replace the 
Product with a new or refurbished Product (replacement Product being of an identical model or a functional equivalent); or (iii) provide 
to you a refund of the price you paid for the Product (excluding taxes and shipping costs).
TO THE EXTENT PERMITTED BY APPLICABLE LAWS, UNIORANGE DOES NOT ASSUME ANY LIABILITY FOR LOSS OF OR DAMAGE TO OR 
CORRUPTION OF DATA, FOR ANY LOSS OF PROFIT, LOSS OF USE OF PRODUCTS OR FUNCTIONALITY, LOSS OF BUSINESS, LOSS OF 
CONTRACTS, LOSS OF REVENUES OR LOSS OF ANTICIPATED SAVINGS, INCREASED COSTS OR EXPENSES OR FOR ANY INDIRECT LOSS OR 
DAMAGE, CONSEQUENTIAL LOSS OR DAMAGE OR SPECIAL LOSS OR DAMAGE.
TO THE EXTENT PERMITTED BY APPLICABLE LAWS, UNIORANGE' LIABILITY WILL BE LIMITED TO THE PURCHASE VALUE OF THE PRODUCT. The 
above limitations will not apply in the case of gross negligence or intentional misconduct of Uniorange or in the case of death or 
personal injury resulting from Uniorange' proven negligence.

9. Use of parts not in accordance with the product instructions.
10. Use of parts and accessories other than those produced or recommended by Uniorange.
11. Use in a commercial environment, as the product is designed for residential use only.
12. Extreme or external causes beyond our reasonable control including but not limited to. breakdowns, fluctuations, or interruptions in 
electric power, ISP (Internet Service Provider)service, or wireless networks.
13. Weak and/or inconsistent wireless signal strength in your home.
14. Any product(s) purchased from unauthorized dealers/resellers.
15. Products used outside the country of purchase.
16. Free products, lost and/or stolen products.

If you wish to make a warranty claim, please contact your local distributor.

For Online Store Purchasing

please reach us by official channels
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