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Welcome to wireless Hi-Fi

Dear Audio Enthusiast,

Thank you for choosing Interactive Streaming AudioWireless
Multi-Room Stereo Amplifier .

Take time to read this manual carefully before installing your
amplifier.

It contains all the safety and operating instructions that
should be followed to optimize the performances of your
amplifier. We highly recommend you to retain both packag-
ing and user's manual for future use.

ISA products are sold only through Authorized
Dealers. For technical support or questions about
your device please contact your local reseller.

Get in touch with us:

www.isaudio.us
info@isaudio.us

WARNING
PLEASE READ THIS MANUAL BEFORE
PLUGGING IN OR POWERING ON THE DEVICE
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EN Introduction

ISA - The One is a wiFi and Bluetooth Class D amplifier with built-in ES59023,
Designed to provide a high quality audio streaming solution that is easy to
install and configure, its advanced integration features allow it to amplify the
audio signal from a TV screen to broadcast to local speakers.

Wireless connection modes (Wi-Fi and Bluetooth) provide instant access to
millions of high-definition music titles. But it will also allow you to amplify
analogue sources, which simply connect in wired mode. With built-in Spotify
Connect, our ISA-The One lets you stream directly from the cloud. Start a
stream from your mobile device and |SA - The One  will play stream content
uninterrupted even if you switch your phone off.

When you add other ISA amp products to your network, you can establish a
connection between the different devices in Wi-Fi. You can play your music in
all the rooms simultaneously or a different music in each room, as you wish,

© seotify | @)

Your new speaker has Spotify Connect built in.

Spotify Connect lets you control the music

playing on your device, using the Spotify

app on your mobile, tablet or PC, Listening is The information contained in this
seamless. You can take calls, play games, even  document is subject to change
switch your phone off - all without interrupting without notice.

the music. Learn more at spotifycom/connect

Licenses

The Spotify Software is subject to third party
licenses found here:

www.spotify.com)/connect/third-party-licenses.
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Specifications

Type

Wireless Multi-Room Stereo Amplifier

Inputs

Outputs

~ wireless network
compatibility
Supported audio
formats

WiFi, Bluetooth v5.0,AUX in,Coaxial in
'Nu.irrltb'er 61" oﬂnp'u't cr'wanﬁe'ls ' : 2
Power (W / channel) |4 ohms | 1 kHz >80W@ 1% THD+N

Power (W / channel) |8 ohms | 1 kHz

.I.npul ety e T
Maximum input voltage (RMS) 1V

Signal to naise ratio (SNR) at THD+N <

1%, =1 kHz, Gain = 26 0B 008

IEEEB02.11 b/g/n 2.4GHz

APE, FLAC, MP3, WAV, AAC, AAC+, WMA, ALAC, AIFF

Streaming Protocol
Audio Decoding

Resolution

DLNA, Airplay, Spotify connect,Qplay
Up to 24bit/192KHz

44.1kHz/ 24bit

Ethernet
Smart home control

Bluetooth

10/100M

TCP/IP

Bluetooth 5.0

Bluetooth Audio cadec:SBC

Supply voltage

DC:32V/4.75A
AC:100-240V ~50/60Hz 2.5A

Host weight
' Amhli'ﬁer'si'zé
(HxDxW)

0.32kg

136x134.8x40.1mm (Built-in antenna )

Power supply size

.(.Hx.D.x.“{).. T
sku: TheQne80

Product Code

160x65%33mm

EAN: 766194730535
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Inside the box

User manualx 1

The Cne X1
Amp

- - i~ .H.
- Banana Connector x4 E ¥ AUX Cable x 1
-

32V/4.75A power
adapter x 1 AC power cord x 1

Aremote
w infrared sensor x 1
Nt/

The remote control and remote infrared sensor are optional accessories
(need to be purchased separatety)

Remote Controller x 1

@ If any contents are missing please notify your Authorized
Dealer immediately.
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Interfaces and Function

'/-Mode indicator :

o) (o )~ (o wn ™

=)

Power on: Green-blink
Standby: Green-slow blink
Wi-Fi mode: green-solid
Bluetooth: blue light-solid
ALX in: white-solid
Coaxial in: orange-solid
-Connect: Multi-function button
Short press to switch mode
Green light long press for 3s: Wi-Fi network configuration mode
Blue light long press for 3s: Bluetooth pairing mode
Long press the white light for 3s: Restore factory settings
-Speaker Connector:Can be connected to 4 (0 or 80 passive speakers
-DC: 32v/4.75A

J=IR In: To use the features on the remote controller, please connect the

IR receiver first.
-SUB out: Connect an active subwoofer,

-Coaxial In: For external Digital audio input device, including CD/DVD/TV...

-AUX In: For external audio input device, including CO/DVD/TV..
-EXTENSION PORTS: Can be extended R5232 or 485 (optional).
-Ethernet: Connect the device through the network cable.

Please secure all connections to avoid performance
issues and / or product damage.
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Remote c

Standby/on

Streaming mode -+

Bluetooth mode-----|

Bass boost on/off-—

Play / Pause

Switch preset EQ -----

Treble reset

Bass reset ————-4

ontrol(optional)

S .l .. W
aa:s n .
W+
l« il W

Short press: LED light on/off
rGreen light long press for 3s:
| Wi-Fi netwark configuration mode

E—Bl.;e light long press for 3s:

i Bluetooth paining mode

-Long press the white light for 3s:
Restore factory settings

Remote control status light
=== AUX in mode
t-—---COAXIAL mode

.- Mute on/off

Volume+

Previous/Next song
Suppart streaming and Bluetoath mode

-—-==Volume-
3D mode on/off

-----Preset favorite audio
Add the currently playing audio to the
preset shorcut key, press this key and
then press (number 1-%)

---—-Bass increase/decrease

Mumber key
=Preset function keys + number keys
~Switch audio prograrms that have been preset

The remote control ane opticnal accessaries
(newd to be purchased separately]

-The remate control supports AAA batteries (dry batteries or rechargeable batteries).
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The IEAST App

The IEAST Controller App allows you to connect your product to the
network thanks to your smartphone or tablet and to use several
devicesfrom ISA Amps simultaneously. The App is compatible with an
i0S and android phone and can be downloaded for free from the
google Play Store and the App Store.

Search in App Store

Available on the iPhone \ ANDRDHD APP 0N
D App Store P> Google play

The IEAST Controller app will allow you to :

-Connect the product to the network (BLE or direct connection)

- Select a source on your product

-Manage multi-room mode

-Know what music you're playing

-Manage the sound volume

-Set favorite programs as presets

-Simultaneously add and control other ISA products

-Connect to over 10,000 digital radios

-Play music from a streamer (spotify, Amazon music, deezer, tidal...)



Use of amplifier

First use & WiFi Setup (BLE)

- Connect the power supply to the amplifier.

- The green indicator light flashes and waits for a steady green light.

- Make sure your mobile or pad has connected to your home network 2.4G and your GPS and
Bluetooth is on.

- Open IEAST app (for Android device, the systermn will ask for permission to use GPS data &
File storage, please click "accept” tocontinue.)

This GPS permissian is setup by Android for BLE usage, once setup is finished you can go to
system settings and disable it, file storage permission is to let [EAST access your audio files
store in your mobile.

- The IEAST application will pop up all ISA devices that can be set up, select the device you
want.

- The |EAST app will recommend the 2.4G network that the current mobile phone or pad is
connected to.

- Enter your network password as prampted, if this is not the network you want the device to
connect to, you can change it to the network you want.

- When the connection is completed, the app will check whether the current firmware is the
latest version, if it is not the latest version, it will prompt to update the latest version of the
firmware,

- Follow the prompts to change the name of the device, you can choose a preset or enter
your own desired name.

- After setting the device name, you will see it appear in the device list of the IEAST app.

If the above method cannot find your ISA  device, the app will prompt to choose an
alternative "wi-Fi Direct” method to set it up.

Please operate as prompted by the app:

- Follow the prompts to enter the WiFi settings of your phane or tablet, search for AudioCast
AMP_ooo: WiFi hotspot and connect.

- Return to the IEAST app and select the wireless hotspot you want the |SA device to
connect to and choose Continue.

- After setting the device name, you will see it appear in the device list of the IEAST app.

BLE pop-up device configuration interface
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Ethernet mode (recommended)

-The amplifier is powered on, and the factory default working mode is WiFi/Ethernet
mode (steady green indicator light, steady green/orange indicator light for Ethernet
interface);

- When the amplifier is connected to the network via Ethernet, it can be controlled and used
by opening the IEAST app;

- When using the Ethernet mode to connect to the network, the amplifier will turn off WiFi by
default;

Note:|i you have changed to another wireless network, or the password of the |
connected wireless network has been changed, please press and hold the Connect
button in the WiFi mode to enter the Wi-F network configuration mode.

i The Android 6.0 operating system will pop up a window asking you to allow the use of

| @ *|EAST device WiFi network’, please select "Yes or Allow”, otherwise the device cannotbe
configured to connect to the network (it will cause a failure). You are required to authorize |
permissions such as "location, GPS, local storage, Bluetooth, etc.), please select "Yesor |
Allow”, otherwise it will affect your use.

Bluetooth mode

- Short press the *Connect” button of the device and the Bluetooth mode button of the
remote control to switch to the mode. When the indicator light is blue, it means to switch to
the Bluetooth mode.

- when in Bluetooth mode, long press "Connect” for 3s to enter the Bluetooth pairing mode
(the blue indicator light flashes for 3s), the maobile phone or other smart device searches for
the device through the Bluetooth search function, select the device with the Bluetooth
device name "AudioCast AMP_XXXX', Click Connect.

- Support turning off the Bluetooth function and setting the Bluetooth name, consult your

Note:

-In order to solve the interference between 2.4g Wi-Fi and Bluetooth signals, |
when switching to Wi-Fi mode, the Bluetooth function is autornatically turned off, |
@ when switching to Bluetoaoth mode, Wi-Fi mode is automatically turned off. i

-Multi-room function supporting Bluetooth audic in Ethernet mode (not supported |
in Wi-Fi mode) i

Reset the amplifier

-Method 1: Switch to AUX in mode, press and hold the *Connect” button on the bottom of
the amplifier for 3s, release it, and the green indicator light flashes quickly to indicate the
reset mode;

-Method 2: Switch to AUX in mode, press and hold the * s " button on the upper right
corner of the remote control for 3 seconds, release it, and the green indicator light flashes
quickly to indicate that it enters the reset mode;

-Option 3: Open the IEAST app, enter the device settings-"Device information-"Restore
factory settings-"Select "Confirm”

The green indicator light on the amplifier flashes for 50 seconds. The flashing stops when
you hear the sound of water droplets, and your product has been reset to factory settings.
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Warning

Prevent the danger of fire or electric shock. Do not expose this equipment to rain or
humidity. This equipment must not come into contact with dripping or splashing water,
and objects filled with liguids {such as vases) must not be placed on the equipment.

Precautions for proper use

This product was designed according to rigorous norms and complies with safety standards. It should only be
used under normal conditions as described below, Verify the electrical voltage before connecting it to a pawer
source. This device was designed to work in numerous countries. We advise you to hook it up completely
before connecting it to the AC power source. Take care when unplugging the power cord, When you unplug
the power cord from the power source, do 5o by pulling on the head of the plug rather than on the cable. If you
do not expect to use this device for a prolonged period of time, you are advised to unplug it from the power
source, Do not open the case, This device contains no parts that can be exchanged by the user, Accessing the
inside of this device's case can lead to electric shock. Ary modification to the product will nullify the guarantee.
If a foreign object or liquid falls into the case, contact your retailer to arrange for a technician to remove it from
the device safely.

Important safety instructions
Electricity is used ta perform many useful functions, but it can also cause personal injuries
L WARNING |

and property damage if improperly handled, This product has been engineered and
manufactured with the highest priarity on safety, However, improper use can result in electric
shock and / or fire, In order to prevent potential danger, please observe the following
instructions when installing, operating and cleaning the product.

Ta ensure your safety and prolong the service life of your ]SA amplifier please read the following precautions carefully
before using the product.

1. Read the user manual carefully. 2. Xeep the user manual. 3. Heed all warnings. 4. Follow all instructions.5. Do not use
this apparatus near water. 6. Clean only with dry cloth, 7 Do not black any ventilation openings. Install in accordance with
the manufacturer’s instructions. 8. Do not install near any heat sources such as radiators, heat registers, stoves, of ather
apparatus (including amplifiers) that produce heat. 9. Do nat defeat the safety purpose of the polarized or grounding-type
plug. Apolarized plug has two blades with one wider than the other. A grounding type plug has two blades and a third
grounding prong. The wide blade and the third prong are provided for your safety. if the provided plug does not fit into
your outlet, consult an electrician for replacement of the obsalete outlet. 10. Protect the power cord from being walked an
or pinched particularly at the plugs, convenience receptacles, and the point where they exit from the apparatus. 11, Only
use attachments/accessories specified by the manufacturer. 12. Unplug this apparatus during lightening storms or when
unused for long periods of time. 13. Refer all servicing to qualified service personnel. Servicing is required when the
apparatus has been damaged in any way, such as power-supply cord or plug is damaged, liguid has been spilled or
abjects have fallen into the apparatus, the apparatus has been exposed to rain or maisture, does nat operate narmally,

Warranty

Amplifiers have a limited 1 year warranty. This warranty includes 1 year parts and repair labor on all
components,

The warranty extends only to the original purchaser of the product and not to any subsequent owner.

ISA's obligation under these warranties is limited to repairing or replacing ary component found defective
in material or workmanship under normal conditions of use with an equal and/or current product.

These warranties shall not apply to products which have been abused, modified, or disassembled.
Products to be repaired or returned under this warranty must be returned to the factory through an authorized
ISA dealer with all tra nsportation and insurance charges prepaid.

To claim repair under warranty

To claim repair or service under warranty you simply have to contact your local ISA deater, from wham your
equipment has been purchased. To ensure that you will be able to ship your damaged product in correct
manner, always retain the original packaging of your [SA equipment. If you cannot contact your original
dealer, ar if you are using your product outside the purchase country, you should contact THE national
distributor in the residence country, who will advise where the equipment can be serviced.

To validate your warranty, you need to produce, as a proof of purchase, your original purchase invoice
specifying the date of purchase and stamped by your dealer.

Page 11



Warning
When there is an abnormality in the |
amplifier, please contact the sales office.
Do not try to open or disassemble this

DB When a failure occurs

Passible malfunction

Product dropping in and out of Wi-Fi: |
- Check that the speed of your wifi network is good.

- The product is too far from the router

Bluetooth connection is not stable

- The source is too far from the device

- Bad Bluetooth signal from the source

Cannot connect to router

- Make sure to use the 2.4Ghz band of your router and not the 5Ghz band.

No sound on a channel

- Check the loudspeaker connection at the back of the amplifier.

Output distortion

- The voltage of the source you are using exceeds 1.5V

- Source level is too high

The sound image is blurred

- Make sure that you have respected the polarity of your speakers when connecting them.

amplifier.
This will invalidate the warranty!

‘Note:
IE For problems not listed above, please contact our local sellers or contact
info@isaudio.us

IS A

interactive streaming audia

Trade name:Wireless Multi-Room Sterea Amplifier
Model number: THEONESO

FCCID: 2BBLT-THEONEBO

Fe (€ E f.‘: Made In China

FCC WARNING
This device complies with part 15 of the FCC Rules. Operation is subject
to the following two conditions (1) this device may not cause harmful
interference, and (2) this device must accept any interference received,
including interference that may cause undesired operation.
Any changes or modifications not expressly approved by the party
responsible for compliance could void the user's authority to operate the
equipment.
NOTE: This equipment has been tested and found to comply with the
limits for a Class B digital device, pursuant to Part 15 of the FCC Rules.
These limits are designed to provide reasonable protection against
harmful interference in a residential installation.
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FCC WARNING (continued)

This equipment generates, uses and can radiate radio frequency
energy and, if not installed and used in accordance with the
instructions, may cause harmful interference to radio
communications. However, there is no guarantee that interference
will not occur in a particular installation.

If this equipment does cause harmful interference to radio or
television reception, which can be determined by turning the
equipment off and on, the user is encouraged to try to correct the
interference by one or more of the following measures:

-- Reorient or relocate the receiving antenna.

- Increase the separation between the equipment and receiver.

-- Connect the equipment into an outlet on a circuit different from
that to which the receiver is connected.

-- Consult the dealer or an experienced radioTV technician for help.
To maintain compliance with FCC's RF Exposure guidelines, this
equipment should be installed and operated with a minimum
distance of 20cm between the radiator and your body.

Use only the supplied antenna.

fications and/or |
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