
First of all, thank you for purchasing our products. Please read this
user manual carefully before using the product and keep it properly.

This manual is applicable to various models of cameras.

The appearances may vary depending on different batches, and the 
actual device received shall prevail.
 
The information in this manual is subject to change without notice.
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After unpacking, please check whether the main unit 
is in good condition and that all accessories are included.

1）Power up the device 2）APP Download and Registration
Complete the network configuration of the camera following the 
tips of the Facea APP.

5）Camera Installation Method

6）Schematic Diagram of Ceiling Mounted and 
Installation

1.Plug the power cord into the power connector of 
the device to power up the device, it indicates that 
the camera is powered on when the indicator light 
on the front turns on, or the LEDs flash, or the 
speaker beeps.

1.You can search for ‘Facea’ in the App Store, Google Play 
Store and other available application markets, or simply scan 
the QR code below to download the APP.

2.Open the ‘Facea’ APP, tap the "Free Registration" icon, 
and select an account type to register, as shown in the figure,

2. Make sure your phone is connected to 2.4GHz 
Wi-Fi network.
3.Please ensure that the camera is successfully added 
to the App before installing it on the wall.

3）Device Adding Process

Log in with an account, click the ‘Add device’ or ‘＋ icon’, scan the QR 
code on the device (4G devices can be added after scanning the code), as shown 
in the figure,

Due to upgrades and updates of the APP, the actual operation steps may be 
slightly different from the guide described in the manual. Please follow the 
instructions in the APP for registration.

Main Unit x1
Bracket x1

Power Cable x1
Installation Kit x1

User Manual x1

Note: The installation wall shall withstand at least 3 times the total weight 
of the camera and the bracket.

1.Surface mounted
2.Ceiling mounted
3.Wall mounted
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4）Device Network Configuration
1.Enter the password of the WiFi that the phone is connected to.

2.Scan the QR code generated by the APP using camera lens, tap 
‘Next’ when ‘ding-dong’ was heard, and wait for the 
configuration to complete.
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7）Camera Bracket Installation Steps 8） PTZ Control FAQ
1.Q: Where are the video clips stored?

2.Q: What is the maximum capacity of TF (Micro SD) card supported by the 
camera? For 32G/64G/128G TF (Micro SD) card with 24/7 video recording,
how long can the video clips be stored respectively without overwriting?

4.Q: The camera has no internet access or in offline state.

3.Q: How to upgrade the firmware of the camera?

5.Q: What are the things to pay attention to when using the camera?

A:It supports max. 128G TF (Micro SD) card.

  A: If the Cloud storage is activated, the video clips are stored both in the Cloud 
      and on the TF (Micro SD) card; 
      If the Cloud storage is not activated, the video clips are stored on the TF (Micro 
      SD) card only.

 A: The camera supports OTA upgrades. When new firmware is available, 
      click --> ‘Settings’ --> ‘Firmware Upgrade’ for upgrading.

A:1. Check whether the power supply is working properly.
    2. Power off and restart the device (press the reset button for no less than 5 
        seconds) to reconnect to the router.
    3.Sites with weak signal coverage.
       Signal interference shielding in special sites

A: For better imaging, please avoid obstructions near the front or side of the 
lens when positioning the camera, or close to reflective objects such as glass 
and white walls which would cause the phenomenon that the near part of the 
picture is bright, and the far part is dark or whitish.

With double rotating head, it can be scrolled up and down, left and right remotely 
through the mobile phone APP.1.Align the fixed groove at the bottom of the camera with the buckle of the

 bracket, and gently rotate the camera until you feel a "clack" in your hand, and 
the installation is complete.
2.Similarly, the camera can be removed by rotating the camera in the opposite
 direction.

Notice
To avoid risk of electric shock or fire, do not use power 
sources beyond the range listed in this manual.

To protect your rights and interests, please read this manual 
carefully before installing and using this product.
For installation and maintenance of this product, please 
contact qualified personnel.
The operating temperature range of this equipment is 
-20℃~+60℃, and the relative humidity is lower than 85%.
When operating this product, do not exceed the temperature, 
humidity, or power ranges stated in this manual.

After-sales Service
1) Product failures caused by the following conditions are 
    not covered by the warranty:
      a. Product failure due to accident, negligence, disaster, 
         improper operation or mishandling;

      b. Product failure due to improper environment or 
          conditions of use, such as incompatible power supply,
          ambient temperature, lightning strikes, etc.

      c. Products that have been repaired by non-manufacturer 
          authorized repair units;

      d. Products sold for more than 12 months.

2) When users encounter product failure, please contact the 
dealer or local service agency for technical support with the 
user registration card.

3) When the user has any objection to the technical service 
provided by the dealer, he can initiate a complaint with the 
customer support service center of the manufacturer.

To prevent fire or electric shock accidents, 
please do not place this product in a humid or 
rainy place, and please follow the instructions 
for operation or maintenance.

Users should be careful when seeing accessories 
with Dangerous Voltage, because this accessory 
may cause serious voltage accidents.

Warning
To reduce the risk of electric shock, non-professionals 
should not open the front or back cover of the machine.

Notes
PTZ Type

Memory Card Capacity 24/7 Recording (days) Alarm Recording
Depends on the actual number of alarms

Depends on the actual number of alarms
Depends on the actual number of alarms

Roughly 2 days
Roughly 3 days
Roughly 7 days

32G
64G

128G

9 10 11 12 13 14

This equipment has been tested and found to comply 
with the limits for a  Class  B  digital device, pursuant to 
part 15 of the FCC Rules.  These  limits  are  designed  
to  provide reasonable protection against harmful 
interference  in  a  residential  installation.  
This equipment generates, uses and can radiate radio 
frequency energy and, if not  installed and  used in 
accordance with the instructions, may cause harmful 
interference to radio communications. However, there is 
no guarantee that interference will not occur in a
particular installation. If this equipment does cause 
harmful interference to radio or television reception, 
which can be determined by turning the equipment off 
and on, the user is encouraged to try to correct the 
interference by one or more of the following measures:
—Reorient  or  relocate the receiving antenna.
—Increase the separation between the equipment  and 
receiver.
—Connect  the equipment  into an outlet  on a circuit  
different  from  that  to which the receiver is connected.
—Consult  the dealer  or  an experienced radio/ TV 
technician for  help.

FCC Statement
.This device complies with part 15 of the FCC Rules.  
Operation is  subject  to the following two conditions: 
(1) This device may not cause harmful interference,  
and  (2)  this  device must accept any interference 
received, including interference that may cause 
undesired operation.
Caution
Any changes or modifications not expressly approved 
by the party responsible for compliance could void the 
user's authority to operate the equipment.
FCC Radiation Exposure Statement
 This equipment must be installed and operated in 
accordance with provided instructions and the antenna(s) 
used for this transmitter must be installed to provide a 
separation distance of at least 20 cm from all persons 
and must not be co-located or operating in conjunction 
with any other antenna or transmitter. End-users and 
installers must be provide with antenna installation 
instructions and transmitter operating conditions for 
satisfying.
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