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Input Ports

1    Specifica�on

Ba�ery Info
Cell Chemistry System

Cycle Life

Protec�on

LiFePO4 Hybrid System

2000 cycles

Over-voltage Protec�on;

Over-load Protec�on;

Over-temperature Protec�on;

Short Circuit Protec�on;

Low Temperature Protec�on;

High Temperature Protec�on;

Low Voltage Protec�on;

Over-current Protec�on.

Not all electrical appliances with a resis�ve load under 1,800W are suitable. It's 
incompa�ble with appliances that have strict voltage requirements, like precision 
instruments. It's be�er suited for hea�ng devices. This feature will maintain the 
device's opera�on, albeit at a lower power than the device's rated capacity.

Car charger shares power with the DC5521 output port, offering a maximum output of 
120W.
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Product Info
Net Weight

Dimensions (W*D*H) 

Capacity

APP Control

Cer�fica�on

Home EPS

LED Light

Opera�ng Temperature for Charging  

Opera�ng Temperature for Discharging   

7.6kg/16.8lbs

285*209*214mm/11.2*8.2*8.4in

584Wh 15.2V

Yes

UL, CE, FCC, PSE, RoHS

20ms

Ligh�ng lamp + Atmosphere lamp

-10~45°C (14°F~113°F)

-20~45°C (-4°F~113°F)

Output Ports

AC (*2)

1,800W for resis�ve load

Pure Sine Wave, total 600W(Surge 
1800W), US 120V 60Hz, UK/EU/
AU/ZA 220~240V 50Hz

5V/3A, 9V/3A, 12V/3A, 15V/3A, 
20V/5A, 100W max

USB-C (*1)

DC 5521 Output (*2) ②

Car Socket (*1)

USB-A  (*2)

Max Device(s) Power Supported 
by A-turbo ①

USB-C (*1)

5V/3A, 9V/3A, 12V/3A, 15V/3A, 
20V/3A, 60W max

5V/3A, 9V/2A, 12V/1.5A, 18W max, 
per port

12V/10A, 120W max

12V/10A, 120W max
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US 120V 60Hz, UK/EU/AU/ZA 220~240V 50Hz 
(550W, MAX)

DC 11~30V, 12A (200W max)

DC 12V/24V, 8A (96W max)

AC Charging

Solar panel Charging

Car charger



Do not use the product near heat sources, such as fire or hea�ng furnace.
Avoid contact with any liquid. Do not immerse the product in water or get it 
wet. Do not use the product in rainy or humid environment.
Do not use the product in a strong sta�c/magne�c environment.
Do not disassemble the product in any way or pierce with sharp objects.
Avoid using wires or other metal objects that may cause short circuit.
Do not use any non-Ampace accessories. To replace any accessories, contact 
Ampace  for help.
Always follow the environmental opera�ng temperature specified in this user 
manual when using the product. If the temperature is too high, serious 
hazardous situa�ons such as fire or explosion may occur. If the temperature is 
too low, the product performance may be severely reduced, or the product may 
cease to work.
Do not stack any heavy objects on the product.
Do not  place any object in front of fans, nor place the product in the 
unven�lated or dusty area.
Avoid collision, dropping or severe vibra�on when using the product. In case of 
a severe external collision, turn off the power supply immediately and stop 
using the product. Ensure that the product is well fastened during transporta-
�on to avoid vibra�on and collision.
If the product accidentally falls into water, put it in a safe open area un�l it is 
completely dry. The dried product is forbidden to be used again, and should be 
properly recycled or disposed of according to Sec�on 2.2 below. If the product 
catches fire, it is recommended to use  fire ex�nguishers in the following order: 
water or water mist, sand, fire blanket, dry powder, and carbon dioxide fire 
ex�nguisher.
Place the product on a flat surface to avoid damages from falling down. If the 
product flips over and is severely damaged, turn it off immediately, place it in an 
open area away from people or flammable materials, and dispose of it in 
accordance with local laws and regula�ons.

2.1  Usage

2    Safety Instruc�ons

If possible, ensure that the ba�ery is fully discharged before disposing of it into a 
designated ba�ery recycling bin. The product contains ba�eries with poten�ally 
hazardous chemicals, it is forbidden to dispose of it into ordinary trash cans. For 
details, follow the local laws and regula�ons regarding ba�ery recycling and 
disposal.
If the ba�ery cannot be fully discharged due to product failures, do not dispose of 
the ba�ery directly into the ba�ery recycling bin. Contact Ampace or other 
professional ba�ery recycling authority for further processing.
Over-discharged ba�eries that cannot be recharged should be disposed of.

2.2  Disposal

3    Ge�ng Started3    Ge�ng Started

3.1  Product Details
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Front View

Rear View
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AC Output

USB-C, 100W max
USB-C, 60W max
USB1*2, 18W max 

LED Light LCD Screen

Car Socket
DC5521 *2

LED Light
Power Bu�on

Main Power Bu�on

AC Power Bu�on

DC Power
 Bu�on

AC Input Solar / 
Car Input



When you press any power bu�on, the LCD screen will light up displaying charging 
or discharging status, ba�ery power, recharging �me, remaining �me (Mins or 
Hours),  power consump�on (Wa�s), and other informa�on.

LCD Screen

Power on
Short press the Main Power  bu�on for 1s to turn on the product. The LCD 
screen will light up and the ba�ery level indicator will display.
The product enters standby mode a�er 5 minutes of idle opera�on, the LCD 
screen will automa�cally turn off. When the product senses  any load or 
opera�on, the LCD screen will automa�cally light up. To turn the LCD screen  on 
or off, short press the Main Power bu�on.

Power off
Press and hold the Main Power bu�on for 3 seconds to turn off the product.

Automa�c shutdown
The default standby �me is 4 hours. With other Power bu�ons turned off and no 
other load access for 4 hours, the product will automa�cally shut down. The 
standby �me can be reset on the APP.

LED light
Press the LED Light Power Bu�on to turn on the LED light. 4 modes are 
supported: weak light, strong light, SOS light, flash. Short press the LED Light 
Power Bu�on to switch between the 4 modes. Long press the LED Light Power 
Bu�on for 3 seconds to turn off the LED light.

12V DC Output Port
With the Main Power Bu�on turned on, short press the DC Power Bu�on to use 
the 12V DC Output ports. Short press the DC Power Bu�on again to turn off.

AC Output Port
With the Main Power Bu�on turned on, short press the AC Power Bu�on to use 
the AC Output ports. Short press the AC Power Bu�on again to turn off.

Sleep Mode
Enter sleep mode with APP. In sleep mode, the ambient light and LED light are 
off, the LCD screen turns off in 10 seconds, the fan speed slows down, the system 
limits the AC output power to 400W, and the A-turbo feature is not available.

It is recommended to fully charge the product before using for the first �me.

3    Ge�ng Started

3.2  General Product Usage

Ba�ery Failure
 Warning

High Temperature Warning

Recharging �me /
Remaining �me

Low Temperature Warning

Remaining Ba�ery Percentage
and Ba�ery Level Indicator

Bluetooth
Fan Indicator

Wi-Fi Status

Input Power

Output Power
Overload 
Warning

UPS

USB-A 
Output

USB-C 
Output

Sleep Mode
DC Charging

AC Output

12V DC Output
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Solar Charging: About 3~6  hours, 200W max

You can control and monitor this product and access the energy usage in real 
�me with Ampace APP.

Go to h�ps://ampacepower.com/ or scan the QR code of the website, and 
then follow the instruc�ons on web to find and download the APP.

Car charger: About 5 hours
You can recharge the product through the Car Input port. This product 
supports 12V/24V car chargers.

AC Charging: Shortest 1.5 hours, 550W max

3.3  Charging Method 3.4  Using APP

By using Ampace Products, Applica�ons and Services, you consent to 
Ampace Term of Use and Privacy Policy.

For the informa�on of connec�ng this product to APP, refer to the instruc-
�on of APP.

Note
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AC Outlet

AC Charging Cable

Solar Charging Cable

MC 4

Cigare�e Lighter Plug 

Car Charging cable



1. Q: What type of ba�ery does the product use?
A: This product uses a high-quality lithium-ion ba�ery. The cell chemistry system is 
LiFePO4 hybrid system.

2. Q: What equipment can the AC output port of the product carry?
A: The rated power of the AC output port of this product is 600W and the peak power 
is 1800W, which can supply power to most  household appliances, but it is recommend-
ed to confirm the power of the appliance before use, and ensure that the sum of the 
power of all load equipment is less than the rated power.

3. Q: How do I know how long the product can be powered?
A: The LCD screen of this product will display the remaining usage �me, which can be 
considered as an es�ma�on of the powering �me for the product if the power 
consump�on is stable.

4. Q: How to judge whether the product is charging?
A: When charging, the LCD screen will display the Recharging Time, indicator and light 
will flash, and the input power wil display. 

5. Q: How to clean this product?
A: Wipe this product with a dry, so�, clean cloth or �ssue.

6. Q: How to store the product?
A: When storing, please turn off this product first, and then store it in a dry, ven�lated 
place with room temperature. Do not place this product near water sources. For 
long-term storage, it is recommended to charge the ba�ery to 80% every three months 
to prolong the life of this product.

7. Q: Can this product be taken on the plane?
A: No.

8. Q: Is the actual output capacity of the product consistent with the capacity stated 
in the user manual?
A: The capacity indicated in the user manual is the rated capacity of the ba�ery pack of 
this product. Since this product has a certain efficiency loss during charging and 
discharging process, the actual output capacity of the product is lower than the 
capacity specified in the user manual.

9. Q: Why does the product make a "buzzing" sound when using?
A: This product uses an air cooling system. When the fan is working normally, it will 
make a slight sound, which is a normal phenomenon.

10. Q: Why can’t I use the product within the rated output power range?
A: a. Ba�ery capacity is low and needs to be charged.
b. The power used by some devices is greater than the highest peak power of the 
product or the nominal power of the device is greater than the actual power of the 
product.

11.Q: Is it possible to charge and discharge at the same �me?
A: Yes.

600 PRO supports Emergency Power Supply (EPS). When you connect the grid 
power to the AC Input port through an AC charging cable, you can power the 
electrical devices through the AC Output sockets. AC power will come from 
the grid but not the 600 PRO in this situa�on. In case of a sudden blackout, 
600 PRO can automa�cally switch to the EPS mode within 20ms. As a basic 
UPS func�on, it does not support 0ms switching. Do not connect to any device 
that requires 0ms UPS, such as data servers or worksta�ons. It is recommend-
ed to charge one device at a �me.

3.5  Emergency Power Supply

4    FAQ
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AC Outlet

AC Charging Cable

Front

Rear



5    Troubleshoo�ng

Indicators Solu�on

Remove the electrical device that 
connected to the USB-A port, the 
product will resume the normal 
opera�on.

A�er the product cools down, it 
will resume normal opera�on 
automa�cally.

Remove the device that connected 
to the car charger, the product will 
resume normal opera�on 
automa�cally.

Remove the electrical device that 
connected to the USB-C port, the 
product will resume the normal 
opera�on.

Status Problem

Flash together USB-A Overload 
Protec�on

USB-C Overload 
Protec�on

USB-C High 
Temperature 
Protec�on

Car Charger 
Overload 
Protec�on

Car Charger High 
Temperature 
Protec�on

A�er the product cools down, it 
will resume normal opera�on 
automa�cally.

AC Output 
Overload 
Protec�on

Remove the overloaded device and 
restart the product, the product will 
resume the normal opera�on. 
Electrical appliances should be used 
within rated power. (Refer to 
A-turbo instruc�ons to get more 
details about power limita�ons).

AC High 
Temperature 
Protec�on

Check if the fan is blocked. If not, 
a�er the product cools down, it 
will resume normal opera�on 
automa�cally.

AC Low 
Temperature 
Protec�on

A�er the product is used in the 
normal environmental tempera-
ture, it will resume normal 
opera�on automa�cally.
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Flash together

Flash together

Flash together

Flash together

Flash together

Flash together

Flash together

Indicators Solu�onStatus Problem

Flash together High Temperature 
Charge Protec�on

Charging can be resumed 
automa�cally a�er the ba�ery 
cools down.

Low Temperature 
Charge Protec�on

Charging can be resumed 
automa�cally a�er the ba�ery 
rises above 5°C.

High Temperature 
Discharge 
Protec�on

Discharging can be resumed 
automa�cally a�er the ba�ery 
cools down.

Stays on

Low Temperature 
Discharge 
Protec�on

Discharging can be resumed 
automa�cally a�er the ba�ery rises 
above -10°C.

Contact the Ampace Service.Ba�ery Failure

Flash together

Flash together

Flash together



7    Warranty

Note: You need to provide proof of purchase or warranty card when seeking 
warranty service.

This product purchased through regular channels (Amazon, official website) 
enjoys a 36 months warranty service.

Within 36 months from the date of purchase of this product, if the product is 
found to have any inherent quality problem or manufacturing defect, we will 
repair it for you free of charge. 

Warranty Period

If the power supply product cannot be repaired due to its own quality defects 
during the warranty period, we will provide you with a replacement product (not 
lower than the performance of the original product), and the warranty period of 
the replacement product is the remaining warranty period of the original 
product.

The following condi�ons are not covered by the warranty:
Products purchased through informal purchase channels, or non-authen�c 
products of our company;
Giveaway and op�onal accessories;
Normal appearance wear and tear during use;
Misuse, abuse, accidental damage, inten�onal damage;
Unauthorized disassembly and repair by unauthorized maintenance 
personnel;
Problems caused by the use and storage not in accordance with the 
requirements of Chapter 2 and Chapter 3 of this manual;
Damage caused by natural disasters, lightning, earthquake, tsunami and other 
irresis�ble factors;
For long-term storage, recharge the product every three months (discharge to 
0% first, then recharge to 80%). The product will not be covered by the 
warranty if it is not charged for more than three months.

Replacement 
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ITEMS QUANTITY
600 Pro

AC Charging Cable

Car Charging Cable

Cable Bag

User Manual

Warranty Card

1

1

1

1

1

1
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Cable Bag

600 Pro

User Manual

Car Charger Cable

AC Charger Cable

Warranty Card
ANDES 600 PRO

User Manual

POWER YOUR LIFE



Cigare�e Lighter Plug 

Car Charging cable

Cigare�e Lighter Plug 

Car Charging cable

19 20

This device complies with part 15 of the FCC Rules. Opera�on is subject to the 
following two condi�ons: (1) this device may not cause harmful interference, 
and (2) this device must accept any interference received, including 
interference that may cause undesired opera�on.

Any changes or modifica�ons not expressly approved by the party responsible 
for compliance could void the user's authority to operate the equipment.

NOTE: This equipment has been tested and found to comply with the limits 
for a Class B digital device, pursuant to Part 15 of the FCC Rules. These limits 
are designed to provide reasonable protec�on against harmful interference in 
a residen�al installa�on. This equipment generates, uses and can radiate 
radio frequency energy and, if not installed and used in accordance with the 
instruc�ons, may cause harmful interference to radio communica�ons.

However, there is no guarantee that interference will not occur in a par�cular 
installa�on. If this equipment does cause harmful interference to radio or 
television recep�on, which can be determined by turning the equipment off 
and on, the user is encouraged to try to correct the interference by one or 
more of the following measures:
-- Reorient or relocate the receiving antenna.
-- Increase the separa�on between the equipment and receiver.
-- Connect the equipment into an outlet on a circuit different from that to 
which the receiver is connected.
-- Consult the dealer or an experienced radio/TV technician for help.

To maintain compliance with FCC’s RF Exposure guidelines, this equipment 
should be installed and operated with minimum 20cm distance between the 
radiator and your body. Use only the supplied antenna.

There are no warran�es other than those s�pulated herein. Ampace shall not be liable 
for any consequen�al or indirect damages arising or in connec�on with the product.

If you have any ques�ons, please feel free to contact us:
Email: Services@ampacesupport.com
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